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ABSTRACT

This explanatory research aimed to investigate organizational citizenship
behaviors of health center officers, and to explore factors influencing organizational citizenship
behaviors of the population. The subjects were 19} officers selected using a cluster random
sampling method. Data were collected by a questionaire. The questionnaire was tested for its
content validity by using three experts. Its content validity index was 0.95. In addition, its
reliability was evaluated by using Cronbach’s alpha coefficient (o0 = 0.91). The data were
analyzed using descriptive statistics, i.e., frequency, percentage, mean, and standard deviation.
Stepwise multiple regression analysis was also conducted.

The results of this study showed that organizational citizenship behaviors of 7
factors were at high level, i.e., overall (X = 3.06, SD = .53) and separately, namely organizational
compliance (X = 3.39, SD = 0.49), civic virtue {X = 3.29, SD = 0.47), organizational loyalty
(X =3.14, SD = 0.69), self development (X = 3.09, SD = 0.52), sportsmanship (X =2.91,SD =
0.52) , individual initiative (X = 2.83, SD = 0.51) and helping behaviors (X = 2.79, SD = 0.54).
The subject’s years of age and interpersonal relationship were two factors that influencing overall
organizational citizenship behaviors and collectively predicted 11% of its variance (p < 0.05).
In addition, interpersonal relationship was found to be the best predictor of the officers’ behaviors
(B = .30, p < .01). Considering each item on the lowest factor of organizational citizenship
behavior, helping behavior, the result revealed that the conflict solution is the lowest item.

The health center officers had a mean score of organizational citizenship behaviors
at a high level, however, conflict solution training is needed and improving organizational
citizenship behaviors through enhancing interpersonal relationship and providing supportive

environment are recommended.
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