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Abstract

This study is a formative evaluation research. The objectives of this
research were: to evaluate the changes of the workload and finance of public health
centers in Phra Nakhon Sri Aythaya Province by comparing the level of service
provision and the level of satisfaction in primary care before and after the
implementation of the Universal Health Care Coverage Program provided by health
personnel in Phra Nakhon Sri Ayuthaya Province, and to find out the relationships
between the results of primary care provision classified according to the
characteristics of the health care population. The subjects were 61 health centers and
175 health personnel. The subject size was calculated by estimating the number of
population using simple random sampling method. Data were collected using a
questionnaire and a record form. The instruments were tested by 7 experts.
Cronbach’s Alpha was used in calculating the value of reliability and the coefficients
for the practice and satisfaction were 0.94 and 0.88 respectively. The data were
analyzed in terms of frequency, percent, arithmetic mean, standard deviation, using
t-test for estimation of differences between the mean of the 2 groups of population
independent to each other, one-way ANOVA, and multiple classification analysis.
(MCA) The results are as follows:

For the workload of the health centers, it was found that the responsibility
and the amount of work of the target group before and after the implementation of the
program were not statistically different. The coverage of people eligibie for health
care increased by 7.36 percent. When classified according to the right of service users
to medical care: government servants/state enterprise employees, social welfare, no

right, and willing to pay, the rate of service use at the health centers before and after
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the implementation of the program differed significantly at the level 0.05. Financial
changes of the health centers before and after the implementation of the program
showed that the budget allocated for medical supplies, medical materials, general
supplies/general expenses, public utilities, equipment, overtime payments, and
revenues of the health centers were significantly different at the level 0.05. The level
of provision as a whole and for each treatment activity, health promotion, disease
prevention, and health rehabilitation each item of service provision by health
personnel were good. The overall level and the level by item of satisfaction with
health service provision: personnel, supplies, equipment, medical supplies, and
management were at the moderate level with an exception for budget, for which the
level of satisfaction was at the low level. The relationship between the results of
primary health care provision classified according to the characteristics of the
population revealed that the relationship between the results of service provision and
age, position and satisfaction were statistically significant at the level 0.05. The
relationship between satisfaction and the results of primary health care provision was
at the highest level, followed by that of the position and age, respectively. The group
with the level of satisfaction from moderate to high held academic positions and were
over 40 years old. The results of their service provision were better than other groups

and were statistically difference.
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