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ABSTRACT

This analytical research aimed to analyze cost-benefit and cost-recovery for
health services provided after-hours by health centers in Chana District, Songkhla Province. Two
types of subjects were studied: 1) clients’ records of four health centers within the previous 5
months. A purposive sampling method was used and the secondary data of client service cost
and payment were collected, 2) clients of after-hours services in the same four health centers. A
total of 394 service clients was included, based on a calculation of required sample size using
Yamane  formula (Yamane, 1973). Data were collected by using a structured interviewing
form which was tested for its content validity by five experts. The content validity index
(CVI) was 0.92. The data were analyzed using descriptive statistics: frequency, percentage, mean,
standard deviation, proportion and ratio.

The results revealed that the total operating cost in providing after-hours services
by the health centers was 374,950.34 baht, benefit was 57,386 baht, with a benefit/cost ratio of
0.15, which is less than 1 indicating that it had low economic cost-effectiveness. The cost
recovery rate of the service places was 54.03 percent of the operating cost. The overall rate of
cost recovery to the operating cost was still in a state of loss. At health centers that were open 24
hours a day the cost recovery rate was 62.17 percent of the operating cost. At three health
centers that were open 56 hours per week the cost recovery rate was 28.93 to 54.04 percent of
the operating cost.

The results reveal that administrators for health services provided after-hours at
health centers could operate cost-effectively. Health centers that were open 24 hours a day tended

to use less resources than health centers that were open 56 hours per week.
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