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Abstract

This research is aimed of studying the establishment of universal coverage of
health insurance in people perspectives in six dimensions : the methods of introduction,
services in the benefit package, formats, sources of funds, roles of the local authorities
and policies of Universal Coverage (30-BAHT Scheme). The data were collected
qualitatively and quantitatively. The 400 subjects of this study were selected by multi-
stage cluster random sampling. The data were collected by using interview and in-
depth interview. The data collecting tool had been tested for its content validity by seven
experts, the content validity index was 0.90 and the Cronbach's alpha coefficient was
0.98. The descriptive statistics, percentages, means and standard deviations were used
in quantitative data analysis. The in-depth interview was analyzed by the content
analysis method.

The results show that universal coverage should be compulsory (56.7%!)
because of a lack of knowledge about health insurance (52.8%). Comprehensive
coverage is preferred (84.8%), and there should be three funds: social security fund,
civil servant welfare and civil's health assurance (71.1%), while the sources of funds
should come from compuisory heath insurance (78.0%). For the roles of the local
authorities, 72.2% said local authorities should contribute and 36.4% prefer local
authorities to organize of the public health services. The target of the 30- baht scheme
should be uninsured (46.0%) and coverage should be comprehensive. (85.3%). 68.9%
said 30-BATH is inappropriate, because it is too little and the suggested amount shouid
be 50 baht. Quality control of services is preferred (91.6%), and it should overseen be

by the government (61.8%)



The qualitative analysis found that the establishment of universal coverage
should be enforced by law and there should be comprehensive coverage. There shouid
be only three funds in order to reduce management cost. The funds should be
coh;i*ibuted by the public budget, and health services should be organized or managed
by local authorities. The target of the 30-Baht scheme should be low income without
other heaith insurance coverage. The 30 baht amount should be increased to 100 baht
in order to avoid huge governmental subsidy and the scheme should be monitored by

the government.
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