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Abstract

The objective of this descriptive study was to determine factors affecting patient reference
of referrals who met the standard of classification disease of the subcommittee on Public Health
Development System (WU®.) and those who did not meet the standard of classification disease of
the subcommittee on Public Health Development System from district hospital to Khonkaen
hospital. Seventeen independent variables were factors of service providers : Knowledge of the
physicians in the diseases, attitudes of the physicians towards referrals, skill in treatment activities
in which physicals had and had not practiced. types of physicians, clinic ownership, and special
jobs other than regular one; and factors of service receivers: occupation, education, income, the
desire of patients or their relatives for reference, and membership of benefit card, the factors of the
service system: type of hospitals, size of hospitals, readiness of manpower on duty, readiness of
equipment used in diagnosis and treatment, readiness of medical supplies and blood, and
appointment system, and the patient reference situations between district hospitals and Khonkaen
hospital, number and type of referrals who meet the standard of the subcommittee on Public
Health Development System. And those who do not meet the standard, problems and obstacles in
patient reference.

The subjects were 29 physicians from 9 district hospitals, and 415 referrals from the 9
district hospitals to Khonkaen hospital. The subjects were selected by means of criterion
purposive sampling. The data were collected using a structured questionnaire of which the validity
was tested by 3 experts, and the reliability was tested using KR20 formula and Cronbach Alpha’s
method. Quantitative data were analyzed by means of multivariate statistical analysis
(discriminant analysis : stepwise method) and qualitative data were analyzed by using the content

analysis.
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The result , the subjects who were physicians revealed that two-thirds were male general
practitioners with an average age of 32.52 years olds, married, had worked for 1-5 years. The
member of these subjects who owned a private clinic and who did not owned a clinic were almost
the same. Similarly, the members of the subjects who held special jobs other than treatment and
those who did not were almost the same.

The subjects who were patients showed that most referrals were male, farmer, with an
average age of 40 years old, had only primary school education, moderate income, and all of them
lived outside Amphoe Muang Khonkaen. Most of them held a benefit card that was a health
insurance card. Almost half of the causes of their illness were accidents. Most of the subjects had
disease relating to accidents, followed by diseases of the digestive system which followed by the
disease in the blood circulation system.

Of the 415 subjects, one-third did not meet the standard of the subcommittee on Public
Health Development System, Most of whom had diseases relting to obstetrics and gynecology,
followed by diseases in the respiratory tracts, and disease of the skin and skin tissues.

The test on factors affecting patient reference of patients who did not meet the standard
set by the subcommittee on Public Health Development System revealed that there were two
affecting factors of service system : the readiness of manpower on duty, and the appointment
system. The effect of these two factors were statistically significant (p<.05).

The problems and obstacles were a lack of good coordination and human relationships
between the referring and referred hospitals, a lack of good quality replies to the reference, and a
lack of meetings to discuss'the problems concerning patient reference.

It is recommended that action research be conducted to find guideline for solution to the
problems, and to improve the patient reference system between district hospitals and Khonkaen

hospital.
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