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Sirac

The objectives of this descriptive qualitative research, “The Evaluation of
Primary Care Service Information System”, are to evaluate the operation of primary
care service information system empioyed in the community health care center in,
Ayutthaya Province as the form of process evaluation; and to serve the principle that .
must be continuous as the indiyidual and family leve!, can be the tool for diseases
control and can alsol be reported to the higher departments.

Health Care Center 1 (Wat Intraram), which established for 6 years, was
chosen as the observation unit since family practitioners have worked here
permanently and continuously, a great number of keen observers have visited here,
and also had a perfect and ready-to-evaluate information system. This for showing
the operational process of the information system and the opinion of health care
center providers and patients procéssing by the observation technique of Information
system, in-depth interview and focus group discussion to study all data by content
analysis : analytic comparison. As a result, the evaluation effect of primary care
service information system of the community health care center, Ayutthaya Proviﬁce
would be shown, and the result of this research could be used in order to develop
the manuals and distribute them to primary care service centers for further use.

As from this research, the Investigator found that the primary care setvice
information system of the health care center at Ayutthaya Province has been
developed by health care system research team, Ayutthaya Project. All of the
information forms were divided into two steps which were the intra-episode record
and the inter-episode record. As from_the actual operation, most operators. could
operate properly based on the conceptual framework in the manuals. However, same
activities did not achieve success and also‘give effect to the service such as family
file and non-updated data 'ﬂnding, detail recording In the personal ticket, incomplete
using of each information form, -and synthesis card recording. Moreover, some
activities could be operated better than details given in the manualszuch as the

appointment and patients-list finding. As for the overall picture of the information

&)




forms, most of them were detailed forms and some of them had too limited
columns. In using all of their information was depended on health awareness of
patients and understanding of the providers, the total number of the patients (both
continuous and non-continuous information checking had a strong influence on
information processing) and also public awareness to stimulate interest in using
information more beneﬁciaﬁy. The Primary Care Service Information System is the
optional choice of another heaith senvice center in the same level in order to build up
the relationship between the providers and the patients, the follow-up treatment,

and the clear-to-check service,
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1) Holistic care (nguaatineasdn) : fiimnfinfnaslignueatiufies udauld viadld
Wty wissnasrillfunda peniasla viladeadefiiiady (psychological aspect)
fuanld uazdaanas empathic approach (Mavdnlagaw) Fazidlanuliflund sociocultural uaz
sociosconomic iadsrlaniluafenruduiusrendiraWhiniswasfiudnsludnrnsiiaomdy
Tadafunasii (mutual understanding) A miulfaseiis (mutual agreement) Snsinduladan
U {mutual decision) ELﬂ:ﬁ'm'lﬁ‘ﬁmauhl%u‘lﬂll?zﬂnﬁﬂ‘ﬁ' (decision implementing) dudTunisiissy
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Ao nfiszAninmmanan iloannifaaingy) adnelsfinm maguastianannay fdaudantas
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MAMUIN 2

TERMINOLOGY.

Basic Terms in the Basic Principle of Health Care Project

Vertical equity Cost-effievness
according to ability to pay Technical efficiency

Horizontal equity Allocated efficiency
according to resource used Efficacy

Solidarity Cost-benefit

Mandatory solidarity Cost-containment

Consiousness of solidarity Opportunity cost,Socail cost

Quality Social Accountability
Holistic Empowerment
empathic relationship Independent
empathy Choice
sympathetic relationship Participation
sympathy Self-reliance
compassion Self-care

Continuous care
episode
intra-episode
inter-episode
whole-life

Integreted care

Effective care
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o e d o_ A
anudtusysdosmlszaoudiay lumsduiiug Primary Care

Reglstered Population (srgrauiiaganiuiiatay)

Healthy, Risk groups, Chronic diseases, Acute diseaes

Quantity

- Coverage

- Utilization rate

Quality 5 Aansrunsliinag
- Continuous Promotion 5.1 Curative services
- Integrated Preventice 5.2 Care & active follow up choric pts
- Holistic Curative 5.3 Care & active follow up high risk pt
Rehabitative 5.4 others.

- Detected rate

- Others
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MANUIN 4

U] T
gilouazulummiag

TumarlumsWiuimsungthauesgudurmdguty
anfilaufnfuninssasgudivimdgua wazwdaiy 2 Uz Aa
1. pdtine
0. patnfey  wadly 1) Tsndes
2) tiaauuazdaudTuguny
nirdngihe aunsonszialdan
1. mefnuseiRsasneuna 1w WBC, FP
2. MiNRFIN8Tadunned Lfu DM, HT, T8, Heart 4@
stlwuulumsiniog seedeeduunauaiiin
1. ARtinlng
haam 1 PF + PT + FF 180g <61 911 OC éine
uanwwA N PF + PT
2. ANC
Tuam 91 PF + PB +OC + SC + FF
uanae i PF + PB
3. WBC
Twwm ¥ PF + OC + SC + FF + PB 189 ANC
Yaman 911 PF + PB 983 ANC
4,FPY1 PT+PF+0C
5. AAlnTsAGass
Twam in PF + PB+OC + SC + FF

UBNLEAN i1 PF + PT

PF = Prescription form PB = Personal book
FF = Family File QC = Operational Card
PT = Perscnal Ticket AC = Appointment Card SG = Synthesis Card

dwdudiuudnms wac.
galaslutamiZnig
grelual
1. Atfnsdszdsndunfudinng + Tudaen (PF)

2. AUFF
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3. amuinadnluayanaiaw wBC wasfufindaduiiinlasu s ludasszimindu

4. dnlssARnfudeiy UseARvll wasthuiinly 0c-wec waskldaisiazet OC-WBC
u 0C-WBC uazludesit 0C-sC vidaliilu Fr

5. dnomennind auneidel WaRansannisWiidesn Wity dndnauned W
sernasfiunslidadulfiae dudnldsuelidlu Iwmdnmadanieney

6. Frannminamned Wi W adhuingin SannusmiBedougs dnsendne seuaniaz
MIARVIUINTG

7. thuinAsfinsanuainda 6 acdugymiuiingunvadin uazlu OC-WBC wianwlana 1
Unasaadniie Lm::'iﬁqajﬁnmmn‘ﬁ;aﬁwudﬁmﬂnﬁ yiianadmsiadudnisfudadu
1t 207l madashanld nasldianmnaedy mmvdnnsusaduafuelidela uazit
Trduarls

8. TLBn9an nteadaiu mutiadaduuasdasengracifuning as ol Aiadeuiuia
wesilssnminiiiainiansanaiiellly daadeuiin tasliunasadidaluluds
81

0. i 0CWBC Wl FF iWlazaanlumald Wunsdlinunfudnisdoetsndeundibu

$AELA

1. ﬁ'fluﬁ'"qmﬂa‘:nﬂuﬁuﬁmﬂ?:ﬁ%qﬁo@’%’uu‘énﬂ?ﬁmﬂﬁﬁﬂuﬁu (EladlAdTnsun WigulszAs
Ananadguy Waining + Tudeen Wi Fsgunsoitits 2 ned) weednamaims
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2. #uFF \iletinugn OC-WBC sanuhuinfanssufililunil

3. Erfmnsanudadiniutaiildlindinundaimin sagauge daseuilnss saven Az
yimnnng uaztiuiinlusya@ny uaz OC-WBC Wasysal gRunmsaadaiuafel una
yianfasioly luaymdmay wastWiginasadlfithaBelduanin il wazwdinn
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4. ddumsimieneadaty tufinom fin wahaianassnmasiauiiianiiall
‘lﬁéjﬂnﬂiﬂqﬁufﬂﬂ'lulué'qmué’qmnﬁm‘lﬁu“?m?m‘%ﬁéu

5. 1fiu OC-WBC lu FF milauidu

fulaglutamisnig
e bnal
1. AtimsuszAadnduniutinig + udee (PF)
o dmlssdRnsiudaiu wiennsagaugluayadmyinmsdudali uaddifudaiuecls

2

o a ‘J 1 et . )
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wirandaimiinudn livadndvuwme asasnnadngeu hidanishan
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3. Wianhwiidin Saniusnoviedauge dasenAng sauan aoairnnsuaziiuiines
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4. WiAmsan weeataiu muriadafuiardaenguasdfining acanl Adaduutinia
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