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Abstract

The objectives of this explanatory research were to find out willingness of
service recipients of health services and factors related to willingness of service
recipients in paying for health services at the Medicine Clinic of the Out-Patient
Department, Songkhla Hospital. The subjects were selected using a stratified random
sampling method in which 398 subjects were selected according to the 10™ revised
edition of the International Statistical Classification of Diseases and Related Health
Problems: ICD-10. Data were collected using an interview form that had been tested
for its validity by five experts. The content validity index obtained was 0.90 and the
Cronbach’s alpha was 0.80. The data were analyzed using descriptive statistics i.e.
frequency, percent, mean, and standard deviation. Multiple classification analysis was
also conducted.

The results of the study revealed that most service recipients (70.9 percent)
at the Medicine Clinic were females with the average age of 55.09 years old; married
(65.1 percent); their educational level was lower than or equivalent to secondary
school (77.1 percent); they were either housewives or with no occupation (38.9
percent); the average monthly family income was 12,650 baht. They experienced and
were aware that their illness was chronic. In a period of six months, they received
services 3.5 times. Most of the subjects (38.9 percent ) had welfare benefits as they
were government servants/state enterprise employees. The reason for obtaining the
services was due to easy access to services, convenience in travelling and they wanted
to use their health benefit cards (72.6 percent and 56.3 percent, respectively). The

average distance between home and hospital was 17.28 kilometers taking an average

()



of 34.24 minutes to travel. The service recipients estimated the average service fee of
692.34 baht while the actual receipts showed an average fee of 679.99 baht.

The amount of fee for health services that service recipients were willing to
pay when obtaining services from the Medicine Clinic of the Out-Patient Department,
Songkhla Hospital was 468.05 baht. The amount of fee they were willing to pay for
obtaining convenience and security of a parking space for their car and motorcycle
was 11.21 baht and 7.05 baht, respectively.

Factors related to willingness in paying health service fees found to be
statistically significant (p<.05) were a right for health care and experience and
awareness in the kind of illness they had. The variance ratio of willingness to pay for
health service fees that could be explained with the variance of right for health care
(Eta =.074, Beta = .069) was higher than that of experience and awareness in the kind
of illness they had. The average amount that service recipients were willing to pay
was 385.22 baht. The highest average fee that service recipients were willing to pay
was 1,537.62 baht. This was the amount that government servants or state enterprise
employees who had a right for health care were willing to pay. This amount was
followed by the average amount of 1,523.58 baht that service recipients who had an
experience and awareness in their chronic illness were willing to pay. This partially
confirmed the put forth. Variances that were not statistically related to willingness to
pay for health care services which rejected the hypothesis were age, gender,
education, occupation, marital status, family income, services obtained, access to

services, and health awareness.
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