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Abstract

The objectives of this research were to determine the frequency and comparison of
utilization health services data list 1 - 8 followed by personal backgrounds and factor according to
data collection and recording. This research also identificd the opinions about problems in
utilization the data. The target subjects were 318 health officers working at health centers in
Narathiwat province. The data were collected by using questionnaires, structure interview and
observation forms, The quantitative data were analyzed by using mean, percentage, standard
deviation, Mann-Whitney U test and Kruskal-Wallis test. Content analysis was carried out in
analyzing the qualitative data,

The results revealed that the frequency of the utilization health services data list 1 - 8
including three health services planning ; resource use , targetl setting , and service follow-ups
were as 55.0 % , 58.2 % , and 56.0 % respectively which those were in the middle range. The
samples who were Islamics had higher frequency of utilization of the data than those who were
Buddhists. The difference in data utilization by subjects with ditferent work experiences. Also |
the samples with an educational background or training related to information systems had mare
utilization than those without education backgrounds at the statistically significant 0.05. Thé
opinions aboul problem of utilization from health services data list 1 - & showed that problem are
in middle rang (60.7 %), The problems to be too complicated, redundant, and unclear in meaning.

The results of this study reflected the situation of wtilization health Scr‘:-'fcr.:s data list | - 8
by health officers of health centers al Narathiwat Province. [t can be :.:-{::.nc'lud::d that work
experience, knowledge and understanding in data and information systems as well as problems in
different steps of data systems are all related to the difference in frequency of utilization of health

service data list 1 - 8, Therefore, it is necessary for administrators and health officers to
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continually pay attention to study and training related to data and information systems or
communications systems. They should also try to find ways to reduce problems in utilization
health service data list 1 - 8 so that health service plans can be made to be more corresponding

with the problems and the needs of people in the area.
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