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Abstract

The objectives of this research were 1) to investigate readiness of health personnel in
Integrate Services of Thai Traditional Medicine in Modern Medical system, in which six aspects of
readiness were studied: awareness of policy, provision of integrated services, size and
management of the health team, resource development, budget management, and information
system and dissemination; to investigate problems and support for provision of integrated services,
and 2) to investigate the wanted for integrated services of people in Khon Kaen Province. The target
populations were 1) 64 health personnel from 24 health centers which provided integrated services,
from which all units of target papulation were selected, and health personnel from 214 heaith centers,
77 of whom were selected by sampling random without replacement from all health personnel (141)
and 2) 400 people in the areas responsible for by 48 health centers were selected using
proportional sampling method. The instruments for data collection were a questicnnaire and
a structured questionnaire for in-depth interviews. The quantitative data were analyzed
using descriptive statistics: percentage, mean and standard deviation. The qualitative data were
analyzed through content analysis.

The results revealed that the readiness in providing integrated services of health personnel
of health centers which provided such services and those which did not was almost the same in all six
aspects ranging from little to very little. Awareness of policy (little, little), information system and
dissemination “(very litile, very little), provision of integrated services (moderate, little), size
and management of the health team (little, very little), resource development (little, very little), and
budget management {very little, not ready), respectively.

The problems in the provision of integrated services by health officers of health centers which
provided integrated services and those which did not found to be the same were: 1} personnel of
health centers (lacked knowledge and understanding, had negative attitude, lacked respect, and
lacked confidence in Thai tradition medicine}; 2) management (policy was not clear, lacked major

policy concerning incentives, lack of interest from administrators, and lack of service providers); and
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3) lack of supporting budget; 4) lack of supporting materials, equipment, space, and medicinal
herbs. The problems found to be different and existed only in health centers which provided
integrated services were: 1) personnel of health centers (lacked courage, did not give importance to
recording of data and publicity); 2) management (lack of supervision and follow-ups, lack of work
structure for Thai traditional medicine, lack of role and duties specifications of Thai traditional
medical personnel, lack of recording forms, lack of formal referrais between the two medical
system; 3) budget (lack of management for budgets from the Institute of Thai Traditional Medicine,
and could not collect service fees as planned; 4) Support in service places; service places were not
suitable forthe condition of health services. 5) lack of marketing support, and 6) There were only a
limited number of service recipients.

Support needed by health perscnnel of health centers which provided integrated services and
those which did not, found to be the same were; 1) knowledge in Thai traditional medicine;
2} budgets; 3) Thai traditional medical equipment and medicinal herbs; 4) recipients of Thai
traditional medical services should be able to use their benefit cards. Different aspects found only
in health personnel of health centers which provided integrated services were: 1) work
supervision and follow-ups; 2) participation in developing the place; 3) management of budgets
obtained from the Institute of Thai Traditional Medicine; 4) marketing promotion. Providers of Thai
traditional medicine needed:1) B0 percent of service fees to be given to providers 2) formal referrals
3) more publicity; 4) Thai traditional masseurs to improve their skills, have good human relationship
and hold their professional ethics.

The needs for Thai Traditional medical services of the people revealed that most people
wanted to use services provided by health centers and most of them (66.8 percent) wanted to
use medicinal herbs, followed by Thai traditional massages (61 percent), and herbal saunas
(59 percent), respectively., They wanted services by providers who had been trained in Thai

traditional medicine, and wanted their physical examination to be done by health personnel.
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