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ABSTRACT

This explanatory research aimed to examine the accessibility to primary care
services and predictive power of factors influencing to the service accessibility of high schools
adolescents in Yala Province, Four hundred and forty high school students were selected, using
multi-steps and cluster random sampling methods. A questionnaire was developed to collect
data. Its content validity was evaluated by three experts and yielded validity index of 0.81. Its
reliability was tested and yielded Cronbach’s alpha coefficients (total items = 0.85 and
subtotal items, i.e., relationship with health care service personnels = 0.77, perceived illness
susceptibility = 0.84, perceived right on health service = 0.76, and perceived health state = 0.87.
The data were analyzed using frequency, percentage, mean, and standard deviation and stepwise
multiple regression coefficients.

The results showed that overall accessibility to primary care service reported
by majority of high schools students (69.3%) was at a moderate level (X = 2.32, SD = 0.56).
Considering each dimension, availability (X=2.16, SD = 0.56), accessibility (X = 2.56, SD =
0.68), accommodation (X = 2.25, SD = 1.01), affordability (X= 2.40, SD = 0.65), and quality
acceptability (X = 2.25, SD = 0.74) were all at a moderate level.

The results showed that perceived right on health service, relationship with
health care service personnels, satisfaction with primary care unit, perceived health status,
superintendent’s average monthly income, and gender of clients. With predictive power at
28.4% (adjusted R’= 0.28, p < 0.05). The perceived right health service was the best predictor
B=.a7.
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The four most common problems related to the accessibility of the primary
health service were tardy services, complicated process, and insufficient caring and service
hours. Three other problems additionally reported, i.e., low quality of services, no responsible
provider during service hours, and difficult processes.

The resuits indicated that providers in primary care units should support and
promote adolescents’ perception on provided service in order to increase their accessibility to
primary care service. Focusing on adolescents’ perceived right health service and promoting the

image of primary care units for clients had impressiveness, they will be recommended.



