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Abstract

The purpose of this research was to construct the evaluation criteria for the academic
supporting work in Rajabhat Institutes of the Southern Regional Area. The assessment of the
academic supporting work performance was based on the the following aspects ; (1) the
registration and evaluation (2) the management (3) the curriculum and educational plan . The
research was conducted by using Ethnographic Delphi Futures Research ( EDFR ) technique. The
research comprised two steps. The first step was constructing the evaluation criteria for the
academic supporting work in Rajabhat Institutes of the Southern Regional Area . The second step
was to try out the performance appraisal inventory for the academic supporting work to check
their quality in Rajabhat Institute Yala, Rajabhat Institute Nakhon Si Thammarat and Rajabhat
Institute Phuket.

The subjects of this research comprised two groups. The first group comprised 25
teachers and officials who performed in academic promotion office in Rajabhat Institutes of the
Southern Regional Area to consider and opine about construction the evaluation criteria for the
academic supporting work . The second group was 18 teachers and officials who performed in
academic promotion office in Rajabhat Institute Yala, Rajabhat Institute Nakhon Si Thammarat
and Rajabhat Institute Phuket to try out the performance appraisal inventory for the academic
supporting work to check their quality.

The instruments of data collection included the interview forms, the questionnaire forms
and the performance appraisal inventory for the academic supporting work in Rajabhat Institutes

of the Southern Regional Area.
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The findings were as follows :

1. There was 150-item evaluation criteria for academic supporting work office
in Rajabhat Institutes of the Southern Regional Area which consisted 50 items for the registration
and evaluation ,50 items for the management and 50 items for the curriculum and educational
plan.

2.  When the performance appraisal inventory for the academic supporting work was
tried out in Rajabhat Institute Yala, Rajabhat Institute Nakhon Si Thammarat and Rajabhat
Institute Phuket, the result of evaluations between the first assessor and the second assessor in
each aspects in the same institute had a significant relationship at .05 level.

It was suggested that the performance appraisal inventory for the academic
supporting work in Rajabhat Institutes of the Southern Regional Area can be employed in some
situations ; the registration and evaluation and the management . The curriculum and educational
plan should be developed in the future because the result of evaluations between the first assessor

and the second assessor had quite low relationship .
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