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ABSTRACT

This descriptive research aimed to study nurses’ role perception and
nurses’ actual role performance in healthy childcare centers, to compare the nurses’ role perception
and nurses’ actual role performance center and to compare the nurses’ role perception and
nurses’ actual roles performance between healthy childcare centers passing and not passing
standard criteria. The sample comprised 198 professional nurses who has responsibilities
to operate a childcare center to be a healthy childcare center in Southern Thailand. The data were
collected using questionnaires comprising questions about nurses’ role perception and
nurses’ actual role performance. Three experts validated the content of the scale. Reliability of
the questionnaire yielded a Cronbach’s alpha coefficient values for 2 parts of 0.97. The statistics
used for data analysis were frequency, percentages, mean, and standard deviation and
the differences were tested using the paired t-test and the t-test.

The results of this study showed that.

1. The mean scores of nurses’ role perception in total (X =3.52, SD = 0.66),
quality assurance (X = 3.53, SD = 0.74), public participation in development (X =3.41, SD = 0.73)
and coordination (i =3.16, SD = 0.73) were cach at a middle level. Personnel development role
perception (X =3.77, SD = 0.68) was at a high level.

2. The mean scores of nurses’ actual roles performance, in total (i = 3.35,
SD = 0.67), personnel development (X = 3.66, SD = 0.69), quality assurance (X = 3.38,SD =0.71),
public participation in development (X = 3.16, SD = 0.79) and coordination (X = 2.94, SD = 0.78)

were each at a middle level.
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3. There was a significant difference between nurses’ role perception and
nurses’ actual role performance in the healthy childcare center both in total dimension and
in sub-dimensions (p < .01).

4. There was no significant difference in nurses’ role perception between healthy
childcare centers passing standard criteria and not passing standard criteria (p > .05).

5. There was a significant difference in actual nurses’ role performance between
healthy childcare centers passing standard criteria and not passing standard of criteria (p <.05).

In conclusion, nurses performed their roles less than their perception and had
problems and obstacles with the lack of budget, the local administrative organization not realizing
the importance of the healthy childcare center, the lack of coordination and collaboration between
workers who had responsibilities to operate the childcare center as a healthy childcare center.
Sufficient nurses and proper job assignment in primary care and clearly defined responsibilities in
the decentralization of the health program to the local administrative organization will provide

an opportunity for nurses to perform their roles according to their perception.
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