a a

. 4 o A a a
"I?E)'J‘YIEITHW‘I—!ﬁ ﬂ']'iﬁﬂ‘kl"l‘ﬂﬂ]uﬁ"lllﬁgQ‘]Jﬁ'iiﬂcluﬂ"liﬂ"lluuﬂ'luéllﬂx‘]’JﬁWﬁﬂﬁ]ﬂluTﬂﬂﬁN

tazvuiagen ludaniagaval

Y a a o v J
Ave WIoA 13A NI01TUA
M UIMITHIND
Umsdinmn 2548

UNAALD

msanuilywaziazglassalumsduiuanuvedamnavinanarauazvuiagon
@ Y =g S A = @ o A A a 4
Tandaaavan Wiagissasamernuianyazilynazglassalumsduiiunoms uazdinsigy
fhdenildinedlynuazglassalumsduiunims  aaeavudnunnudesmaneatumsud lv
Paruazglassalumsdwiunsmsvesdiszneumsdiamnavinanaraazyuiagon luiia

A A dqu = A < ] "o oA og
aavar  nsesdenlFlumsAnyl As uuvaeunN TAsNUIIVTINTOYAINNGUAIDE1ANIT] U

duszneumsiamivvinanalazuingend Il 377 518 MIngnaszaneaa 11 83 519

S o

a o Y 1 o Y
Uszanusms TUIU 113 518 ﬂiglﬂ‘ﬂﬂ’liﬂ’]ﬁ\j IUIU 12 519 Uszpnmsmilan IUIU 169 518

9 a 1 W ' qg;l . . Y o a d Y 4 J
@’JEI'J%ﬂ'l‘i’qm@nf]ﬁﬂﬂllﬂﬂﬂﬁ'lﬂﬂiﬂ (Multl-stage samplmg) vlﬂﬂ?ﬂ'li’)lﬂi'lgﬂsllflﬂﬁ !ﬁ@?‘f'lﬂﬁ/]'lﬂ

U

aa Y { 1 { 1T 9 1 { a 4 a 3
ﬁﬂﬁiﬂﬂi“ﬁﬂ1ﬂ’ﬂﬂa ﬂ“ﬂaﬂ 1IN myﬁmmummgm NIFAATICUDADDIWI LU DLBIB

[ a

(Hierarchical multiple regression analysis) HAZN15UAT wﬁﬂgﬁ Aa-190ad (The Kruskal-Wallis test)

d‘ 1 aa =) = 1 a d’d 1 U
menageumMadanfsumeuanuuanaveslsziangsneniaeilyriazglassnlums
ANTUNUVDITAHNIVUIANNUAZYUIAGDY
vinmsanilyazglasialumsduiuauuedd d v navnanaluaz v Ingow
Usznovuade Hymidwtuasmu Swumstuy Aumstgd  Sumsusmstams aumsHan
Y a Y Y | Y 1Y Y v A P Ao
AUMIVTNMS Mumsalanuazaids aumsaaia uazilymiaiueu o nuniszauilyrey
Y v o A A ] A 1 [y 4
gilassalunmsuazeauegluszduihunann wenasanaunaslsingn Jymarums
a A a (Y A Y a A < 9y a
paalAuRay 1Ay 329  Tasmmzlyrusesdunumsnanigs sesasiduilymaiutu
awu Haunde iy 3.6 Taelilygvuseswesmsvediuandaniumsuuazmsviauaan

v
a ISl =

k4 E4
Runuiinundelndifesdy NeflnnmsnageumanaulSoufisuanuuanaaeslsznnging

q

v a 1

Heoilavvazelassalumsduiunuvesdavnavinanaruazvunagen Uiy wun

o 3

=).

[ Y

uauaunasluszavilyvesnqugsnamsnaniimigega (R = 227.89)  dm5umsany

[
a a4

v o J ' @ @
AnuduISsznINAuanBuzvedlszneumsuazdnuuzvesgInanlaeilyrwazglassn

3)



4
o a a a ] a 4 a o
Tumsdutiuavesisnmnanaluazvaden  1aeldnslngignonnoenyuULTITY
Usinginuansuzvesdlszneumsuazanyazvesginsesueilyvazgilassali1aa
A A 1 24'0 YA 1 o 12 9
AT 1ie99na R’ i latiandr ludsdesas 20
v 1 Yaw Y a d Ag o o
nnilyruazglassadenaniideverausuuzyenamiuniluilse Temisomsiann
Y
Anenmaodisznoumsail HieNUNIATY AITINOUIUANUILAZHAUITINT TUA LA 9
WoMNANENUNUMIUTMITIANS uaziiuyuuuaamssamsadelvnd  Tdunduszneums
Y a A y I ' [ a
sazdaszuvusmsnUTamuawzd e ldidunalnlumssiomdenazdudsudisznoums
Y
a a 1 o 1 a wAa 1 3 %
Famnsvianatazviadoy  Tumsihanug llgmsiUfialdediuiiuglsssy  saumends
9
Jamurasdugy  wazadna lnasunemaRuasemsaivayuldaaniumsiuaaiuaou
A Yo A 1y g v q Y =~
pazou lums Iaudeundiszneums wenaniinasdaldliszuumaluladasauma  uaz
[ J 1 a a 1 4 < 1
FaiaguddeyalmsveicrnIvInanaazvagen e Mituurassiusiudeya

1 A4 3 ¥ Y a 'y vq ¥ Y A v A
an 9 medugudeyalumslduimsunddsznoums 18 19doya iellsznoumsaadulaly

MITNUHUTING0 11

“4)



Thesis Title A Study of Problems and Obstacles in Operations of Small and Medium

Enterprises in Changwat Songkla

Author Mr. Atichot Kanganant
Major Program Business Administration
Academic Year 2005

ABSTRACT

The objective of this research are (1) to study the characters of the problems and obstacles of
SMEs in Songkla province operation, (2) to analyze the factors and the cause of problems and
obstacles that occurs in the business operation of SMEs. The instrument being used in this research
is questionnaire. Moreover the number of sampling are 377 SMEs using multi-stage sampling by 83,
113, 12 and 169 from production, service, trading and retail industry, respectively. Data analysis
were complied and compared to presented in terms of frequency, means, percentage, standard
deviation Hierarchical multiple regression analysis and the Kurskal-Wallis test.

From studying the problems and obstacles in operating of SMEs composed of an investment
problem, financing, accounting, management, production, service, retailing and wholesaling,
marketing and others. And also found that the level of problem and obstacle as the whole and others
are in the middle level. When considering as an average overall image found that production problem
were in average of 3.29 especially a highest of production and secondly investment problem which
have and average of 3.16 by problem of borrowing fund from financial Institution and the lack of
fund, average almost the same. To comparison the statistic test of the different of type of business to
the problem and obstacle in operating of SMEs as the whole found that the average of problem of
production business had the highest average (R =227.89) . For studying the relationship between the
character of entrepreneur and businesses aspect to the problem and obstacle in operating of SMEs by
using Hierarchical multiple regression analysis appeared that the operation of entrepreneur and
business aspect explained the problem and obstacle were not clear as well because of value of R’

calculated had a low value, lower than 20 percent.
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According to those problems and obstacles, these are the recommendations from the
researcher for the benefit of SMEs potential as follow . For the government sector, they should set the
proper seminar and training to develop the efficiency in management and increase the modern
management concept to the SMEs. Providing the specialize counselors service is counted to help and
support SMEs to change the knowledge to be the physical operation. It also provide the source of
fund and build the financial mechanism by encouraging the financial institute to reduce the process
and credit condition to entrepreneur policy. Moreover it should provide the information technology
system and develop for the SMEs information center. That will be the source of data to give the
database to service SMEs who need that information to make the best decision for their business in

the future.
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