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Abstract

The objectives of this survey were to investigate primary care services provided
by health centers in Phang-nga province, to find out supporting factors, obstacles and
problems, as well as solutions to the problems. The population of this survey consisted
of 227 health officers. The instrument was a questionnaire based on Starfield’s concept
in primary care consisting of its structure, process, and output. The questionnaire was
tested for its content validity by 5 experts and its reliability was tested using Cronbach’s
coefficient and the coefficient value of obtained was .86. The data were analyzed using
descriptive statistics: frequency and percentage.

The results of the survey were as follows: 1) Structure, personal is health
officers. In their opinions, most of them were skillful in doing activities in providing
services (62.1-95.7 percent) except inserting and checking the IUD or intra-uterine
device (24.6 percent); examining for cervical cancer (46.9 percent), and massaging and
teaching relatives of paralyzed patients or their caregivers how to massage (8.5
percent). Equipment and materials were mostly adequate (57.8-85.8 percent) except
nebulizer (11.4 percent), vehicles used in referrals (23.7 percent), equipment for cervical
examination and pap smear kits (37.9 percent), and vehicles for home visits (44.1
percent). For other structural compornents such as organization of service, continuity of
care, access to care, arrangements for financing, and delineation of the population
eligible to receive service, most health officers said that details had been specified for
all of these aspects. 2) Process, represent activities of the provider of care, most of
them were carried out (53.1-98.6 percent) except delivery in normal cases (28.4
percent), and inserting and checking the IUD or intra-uterine device (36.5 percent). For
represent activities of the population, most of them were carried out every activities
(57.8-72.5 percent). 3) Output, most of health and health related outcomes were

surveyed by health officers and most were applied in the practice (54.0-92.4 percent)
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except achievement indicated by the rate of unemployment (37.4 percent). 4) Supporting
Factors, according to the health officers, these meant joining a training course or
academic conference related to their work at least once a year (81.0 percent). 5) With
regard to obstacles and problems, and how to solve them, it was found that the
proportion of personnel was too high (98.6 percent) as a reason the director had a high

expectation on their works. One solution might be distributing personnel appropriately.
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