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Devellis (1991 I§unz i1 I3 nmsadauuuiafanu arsssudomin
nnfige e liaseuaquynduiidesnsysziiu Monlums3ivilszgadinaauuy
fanawVinslevesdiheitiideunndlunats 4 msfnw Smnauiiss (Cronbach’ s alpha
coefficient) 1111031 0.8 1AUA Trust in physician scale (Anderson and Dedrick, 1990), Primary
care assessment survey (Safran et al., 1998), Patient trust scale (Kao et al., 1998(a)) 148 Trust in
the medical profession (Hall et al., 2002) fiviadu 38 9o TaoSnsuiundous luuediuan
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AN 1 MOWNTIVIIWINMINUNIUITIUNTTY

finvesaamtinale fMow
mnnlinonn ‘1) I doubt that my pharmacist really cares about me as a person.*
(Fidelity)

2) My pharmacist is usually considerate of my needs and puts them
first.*

3) I feel my pharmacist does not do everything he/she should for my
needs. *

4) 1 trust my pharmacist to put my medical needs above all other
considerations when treating my medical problems. *

5) My pharmacist cares more about medication costs than about doing
what is needed for my health.**

6) My pharmacist cares as much as I do about my health.**

7) My pharmacist puts my health and well-being above keeping down
the health plan’s cost. ¥**

8) My pharmacist makes appropriate medical decision regardless of the
costs ¥***

9) My pharmacist offers me high-quality medical care. ***

10) How much do you trust your pharmacist to perform only medically

necessary test and procedures. ***
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naveswnminle Mo
amnlisoud 11) My pharmacist care about their patients’ health just as much or more
(Fidelity) as their patients do. ****
12) Sometimes my pharmacist cares more about what is convenient for
him/her than about his/her patient’ s medical needs.****
ANUAWI0 1) If my pharmacist tells me something is so, then it must be true. *
(Competence) 2) I sometimes distrust my pharmacist’s opinion and would like a second
one. *
3) I trust my pharmacist’s judgment about medications. *
4) My pharmacist is a real expert in taking care of medical problems like
mine. *
5) I completely trust my pharmacist’s judgment about my medical
care.** |
6) How much do you trust your pharmacist judgment about your medical
ca.re.***
7) My pharmacist refers me to a doctor when needed. ***
8) My pharmacist suggests me to see a doctor when needed. ***
9) My pharmacist is extremely thorough and careful. ****
10) Sometimes my pharmacist does not pay full attention to what I am
trying to tell them, ****
M3SAYINMAY 1) I sometimes worry that my pharmacist may not keep the information
(Confidentiallity) o diccuss totally private.*
2) I can tell my pharmacist anything. **
3) My pharmacist keeps personally sensitive medical information
private. ***
audednd 1) I trust my pharmacist to tell me if a mistake was made about my
(Honesty)

treatment. *

2) My pharmacist sometimes pretends to know things when he/she is

really not sure.**
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HavewnuPinds A0
A L'd
anudedad 3) My pharmacist would always tell me the truth about my health, even if
(Honesty) there was bad news. **

4) If a mistake was made in my treatment, my pharmacist Would try to
hide it from me. **

5) My pharmacist provides me with information on all potential medical
options. ***

6) My pharmacist is totally honest in telling me about all of the different
treatment options available for my conditions.****

7) My pharmacist would never mislead me about anything, ****

Bl q 1
(Global trust),

1) I trust my pharmacist so much that I always try to follow his/hef
advice. *

2) You completely trust pharmacists’ decisions about which medical
treatments are best, ****

3) My pharmacist thinks only about what is best for me.****

4) My pharmacist always uses his/her very best skill and effort on behalf
of their patients. ****

5) You have no worries about putting your health problem in the hands
of your pharmacist. ****

6) All in all, you trust your pharmacist completely.****

* Anderson and Dedrick, 1990

hd Safran et al., 1998
i Kao et al., 1998(a)

hhad Hall et al,, 2002
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