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Abstract

This research was intended to investigate the promptness of the components
of the Management Information System ( MIS) for school administration, the MIS data
management process, the level of information utilization, and the 'problems of MIS
implementation in primary schools. Research data were classified by school sizes :
small, medium and large. The population of this research was 211 primary school
administrators under the Office of Yala Provingcial Primary Education. The research
instrument was a questionnaire consisting of 5 parts. Part I was a checklist on the
respondents’ background information. Part Il was a checklist on the promptness of the
MIS components for school administration. Part III was a checklist on the MIS data
management process. Part IV was a réting—scale questionnaire on the level of
information utilization, the reliability of which wés 97 and Part V contained open-ended
questions on the problems pertaining to MIS implementation in primary schools.
Percentages, arithmetic mean and standard deviation were used in data analysis.

The research findings were as follows:

1. Promptness of the MIS Components : with respect to personnel, small and
medium schools had only one personnel in charge of the MIS while large schools had
two or more personnel. Apart from the MIS assignment, these personnel were engaged,
in teaching and other school obligations. In addition, most of them received no
training on MIS. With respect to budget, all schools had not been directly allocated
budget for MIS. With respect to hardware and other resources, all schools had only



office supplies, typewriters and cabinets. Most schools did not have copy machines,
over-head projector, slide projector nor computers. ’

2. MIS data management process : with respect to data collection, schools
of all sizes collected data for school planning and policy making, and also at the
. demand of the Office of Yala Provincial Primary Education. Data were drawn from
class masters or teachers as well as school records. With respect to verification, similar
data were compared for relatedness and plausibility. With respect to processing, all
schools processed data manually or with the calculators, using percentages and
summation. With respect to storage, all schools stored data by types of work; data
were put on files. With respect to presentation, all schools presented the data in the
form of annual reports. Information was disseminated by semester and was utilized for
policy determination.

3. The level of information utilization in the school tasks, by overall and for
each of the six types of work was moderate. Information utilization of small schools, by
overall and for each type of work, was moderate. However, utilization for general and
financial affairs had the highest mean. Medium schools utilized information for
administration at a moderate level. Utilization for general and financial affairs was at a
high level, and for other affairs it was ét a moderate level. Large schools utilized
information for administration, by overall, at a high level; for academic affairs at a
moderate level and for other affairs at a high level.

4. Problems of MIS implementation in primary schools : with respect to MIS
components, the schools lacked personnel knowledgeable in MIS, budget, and
hardware and resources. With respect to data management proéess, the problems
included inconsistent formats of filing, lack of filing and processing knowledge, non-
proportional storage, loss and damage of data, uninteresting data presentation, and
incorrect and out-dated information. With respect to utilization the information was

rarely used for administration.
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