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Abstract

The objective of this research was to study the level of line supervision and
to compare the actual and expected roles of primary school administrators in
Changwat Phattalung, as perceived by school administrators and teachers. The
variables studied were in the line supervision process recommended by the National
Primary Education Committee Office, which consisted of 5 stages : Present status,
-problems, and needs; planning and selection; media and instrument production; line
supervision performance; evaluation and report; according to the position and work
experience of the population, including school size. The 520 samples selected
comprised 157 school administrators and 363 teachers.

The research instruments were the Likert s 5-item rating-scale questionnaire
about actual and expected roles in line supervision of the school administrators, with
its reliability level of .97, and the open-ended questionnaire for the suggestions to
improve line supervision of the -administrators. The data were analyzed using
percentages, arithmétic means, standard deviations, t-test, and F-test

The findings were as follows:

1. The total and individual aspect of the actual role in line supervision of
school administrators were perceived by the administrators and teachers as moderate.

But, their expected role was in the high level. When each aspect of line supervision
' 5)



was considered, the present status, problems, and needs were in the very high level
while others were on the high level.

2. The school administrators and teachers expected the role of
administrators in line supervision higher.than their actual role, both as a whole and
in each aspect, with the level of significance at .01, that confirmed the hypothesis.

3. The administrators and the teachers perceived the actual role of the
administrators in line supervision performance differently, with the significance level
of .03, but the total role and other aspects were not perceived differently. For the
expected role in planning and selection, they were significantly different at .01 level,
while in line supervision performance they were significantly different at .05 level.
However, for the total role or other aspects they were not different.

4. The school administrators with different types of experience perceived
that the actual line supervision performance of the administrators, as a whole and in

-each aspect, was not different. They expected the line supervision performance in
evaluation and report differently at the significance level of .01, but overall and in
other aspects, their expected line supervision performance was not different. The
administrators of the schools of different sizes perceived no difference in either
actual role or expected role, both as a whole and in each aspect.

5. The teachers with different types of experience or working in the schools
of different sizes were not different in their perception of both total actual role and
expected role, and each of their individual aspect.

The suggestions to improve the roles of school administrators in line
supervision were that, the administrators should perform serious and continuous line
supervision, with teachers active participation; the valid media and instruments
should be devised; and besides, the evaluation results should be given
to the concerned personnel.
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