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* Abstract

This research was intended to investigate the characteristics of labour as
needed by private enterprises in the three southern border provinces in four aspects
of labour qualities: knowledge, working skills, human relations, and moral conducts.

Samples for this study were 194 private industrial, commercial, and service
enterprises registered as limited companies in the three southern border provinces.
Questionnaires were used in this study comprising three parts: part one was a
checklist of respondents’ general background information; part two was rating scale
questionnaire on characteristics of labour as needed by three types of private |
enterprises: industrial, commercial, and services; part three was an open-ended
question on respondents' general suggestions for needed characteristics of labour.
Data were analyzed using percentage, arithmetic mean, standard deviation and F-test.

The research findings were as follows:

1. The overall needs of labour characteristics for private enterprises in the

three border provinces were at a high level; meanwhile, those in a moral conducts
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aspect weﬁe most needed, next came those in working skills and human relations,
| respectively; whereas those in knowledge were at a moderate level.
2. There was no significant difference in levels of overall and individual
ngedsof labour characteristics as classified by type of private enterprises
(ie. industrial, commercial and services) in the three border provinces.
Implications of the research for needed characteristics of labour types
included the following : all three types’ of private enterprises required labours
to be enthusiastic and willing to work, able to drive a car, knowledgeable and

capable of VAT computing, and brave to express one's opinions. It was suggested

by private enterprises that schools and educational establishments were to offer

such special subjects as driving education and traffic laws, and VAT computation;

and also to educate the students and train them to be accountable and brave to

express their opinions.
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