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Abstract

This research was intended 1) to study the performance on quality assurance
according to educational standards in the pilot schools under the Office of Phatthalung
Provincial Primary Education ; 2) to compare the performance on quality assurance according to
educational standards as perceived by the pilot schools’ personnel who had different position,
job experience and school sizes ; 3) to collect suggestions for improvement of the performance
on quality assurance in such schools.

The subjects of this research were divided into two groups. The first which was to
respond to the questionnaire included 11 school administrators, 11 teachers in charge of quality
assurance, and 125 teachers from the pilot schools under the Office of Phatthalung Provincial
Primary Education. The second which was to give interview consisted of 20 teachers from such
schools. The instruments used in collecting data were a questionnaire of 72 items based on
Likert’s five-rating scale and an unstructured interview schedule. Frequency, percentage, means,

standard deviation, t-test, and One-way ANOV A were used for data analysis.

The findings were as follows :

1. The performance on quality assurance according to educational standards in the
pilot schools as perceived by the personnel in such schools was overall at the high level and so
was each aspect of it.

2. The performance on quality assurance as perceived by the school personnel with

different positions and sizes were not significantly different in overall and each aspect.
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3. The performance on quality assurance as perceived by the school personnel with
different job experience was significantly different at .05 level in overall and in learners and
process aspects ; while the school personnel whose job experience more than 5 year perceived
performance on quality assurance higher than that of those who were less than 5 years.

4. The suggestions for improving performance on quality assurance were as follows :
The learner aspect - student participation in religious activities, such as, to pray on Friday, should
be enhanced continuously. The process aspect — the schools public relations to the community
and parents should arrange by using a school brochure or journal. The input aspect — the school

administrators should have leadership characteristics and conduct as good models.
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