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Abstract
This research aimed 1) to study the states and problems of job

performance of Yala’s primary school administrators according to the personnel
development process which consisted of need assessment, personnel development
planning, organization of personnel development activities, and evaluation of
personnel development; 2) to compare the states and problems of job performance
of these school administrators with respect to school size and administrators’
educational attainment; and 3) to study the interaction between school size and
administrators’ educational attainment with the states and problems of job
performance of these school administrators. The samples consisted of 138
primary school administrators under Yala Provincial Office of Primary Education.
A two-part questionnaire was used in this research. Part I was about the
respondents’ background information and the schools’ basic information.
Part II was a52-itemed questionnaire on the states and problems of job
performance of Yala’s primary school administrators according to the personnel
development process. Percentages, arithmetic mean, and standard deviation were
used in data analysis; an F-test was established through a two-way variance

analysis.
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It was found that:

1. Overall, the school administrators’ job performance according to the
personnel development process was at a high level. However, with respect to need
assessrﬁent, personnel development planning and personnel development activities,
'the performance was at a high level while their performance with respect to
organization of evaluation of personnel development was at a moderate level.

2. Overall and in each step of personnel development process, the school
administrators’ job performance problems were at a moderate level.

3. Overall and in each step of personnel development process, the states
and problems of job performance of administrators in small, medium and large
schools were not different.

4. Overall and in each step of personnel development process, the states
and problems of job performance of administrators with a Bachelor’s degree or
lower and those with a Master’ s degree or higher were not different.

5. Differences in school size and administrators’ educational attainment
had no interaction with the states and problems of job performance according

to the personnel development process of school administrators in Yala.
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