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Administrative Factors Affecting Data and Information Quality
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Abstract

The research aimed to (1) study the administrative factors and data and
information quality in the District Education Offices, Educational Region 11, notably the
opinions of working staff and the admintrators; (2) study the association between
administrative factors and data and information quality, and (3) find out the relevant
administrative factors which could become the predictors of data and information quality as
well as the predictive equation of data and information quality to be built. Thereafter, a
sample of 140 personnel involved in educational data and information, containing 104 working
staff personnel and 36 administrators, voluntarily answered the set of questionnaire adopted by
the researcher. The questionnaire consisted 3 parts; notably part 1 check list of respondent s
stams; part 2 rating scale of administrative factors affecting data and information quality, and
part 3 rating scale of data and information quality. Then, the collected data were analyzed to
compute percentage, mean, standard deviation, correlation coefficient, multiple regression
coefficient and stepwise multiple regressios to build the predictive equation of data and
information quality.

As a result, the research indicated as follows : (1) The working staff and the
administrators had a relevant opinion. The importance of the six administrative factors affected
the data and information quality dramatically and respectively, notably leadership, personnel,
evaluation, organizational climate, budgeting and information technology. At the same time, the
data and information quality virtually became relevant as well. (2) The working staff had the
opinions of administrative factors__ leadership, budgeting, information technology, evaluation
and organizational climate associated with data and information quality significantly at
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.001 level. Furthermore, personnel factor associated at least with data and information quality
at .001 level. (3) The administrators had the opinions of administrative factors__organizational
climate, budgeting and evaluation associated with data and information quality respectively and
significantly at .001 level. Meanwhile, personnel and information technology associated at least
with data and information quality significantly at .01 level. Nevertheless, leadership did not
associate with data and information quality. (4) The working staff had the opinions of
administrative factors__organizational climate and evaluation affecting data and information
quality significantly at .01 level. By the way the aforementioned factors could cooperatively
predict data and information quality approximately 34.05 percent, with the following predictive
equation :

Data and information quality = 1.3670 + 0.3445 organizational climate

+ 0.2626 evaluation.

(5) The administrators had the opinions of administrative factors, particularly organizational
climate, affecting data and information quality significantly at .01 level. By the way the
aforementioned factors could virtually predict data and information quality approximately 46.87
percent, with the following predictive equation :

Data and information quality = 1.1287 + 0.6938 organizational climate.
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