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Abstract

Nowadays, communication via telephones is popular for many reasons. This
seems to make a telephone a necessary device both at homes and organizations.
Therefore, most organizations make some changes to provide their information service
by using telephones. However, an expensive special device is needed to set up a call
center system for an interactive information service. At present, computer technologies
are advanced and widely used. Hence, to combine computer technologies and
telephony technologies becomes a better alternative for the automatic information
service system.

The research reported in this thesis demonstrated how to set up the interactive
information service system as a call center of Department of Computer Science, Faculty
of Science, Prince of Songkla University. A voice modem, a microcomputer and
telephone line were linked together and used in this model, as well as a Telephony
Application Programming Interface (TAPI) known as a telephone line-based component
object. Furthermore, application programs supporting this system were developed with
Visual Basic Programming Language and implemented under the Microsoft Windows
2000 Operating System. The results of the study show that the adoption of a
microcomputer as a call center for an interactive information service system can provide

lower cost than traditionally commercial ones.



