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API = Application Programming Interface
ASR = Automatic Speech Recognition
COM = Component Object Model

CTI = Computer Telephony Integration
DLL = Dynamic Link Library

DTMF = Dual Tone Multi-Frequency

IVR = Interactive Voice Response

LAN = Local Area Network

MSP = Media Service Provider

PBX = Private Branch Exchange

PSTN = Public Switched Telephone Network
TAPI = Telephony Application Programming Interface
TSP = Telephony Service Provider

TTS = Text-to-speech

TUI = Telephony User Interface

UML = Unified Modeling Language

UPS = Uninterruptible Power Supply



