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ABSTRACT

Students’ workload have been recognized as an important factor in the
development of student learning quality as well as the graduate quality.

Presently, most departments and programs in many universities have encountered
difficulties in knowing their students’ workload because they lack of effective systems to
monitor the work assigned to the students.

Those departments and programs frequently received a number of complaints
about the excess amount of work assigned to the students that caused them to be bored and led
to less efficient in their learning process, as well as gave them trouble in joining other activities.

The research reported in this thesis describes the prototype of a monitoring
system for determining students’ workload that has allowed departments and programs to
manage students’ workload more efficiently.

The prototype was adopted with in the Department of Computer Science at

Prince of Songkla University.
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