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Abstract

The purpose of this study is to investigate public transport services along Songkhla-Hat
Yai corridor. Its main objective is to offer suggestions to serve passenger’s needs and to reduce
accidents and environmental problems. Four types of public transport services investigated are
buses, air-conditioned minibuses, songtaews (or paratransit vans) and taxis that shuttle on
Highway No. 407 (Kanchanawanit Road) and Highway No. 414 (Lopburiramate Road). These
services are characterized as inter city route, conventional transit and paratransit operations. Taxis
trips are found to be most frequent and most expensive (348 return trips per day and 25 baths per
trip). Using Likert Scale and Utility Function to measure passengers’ satisfaction and expectation
it was found that bus and air-conditioned minibuses passengers showed most satisfaction in travel
fares and accessibility and comfort. Songtaews passengers were most pleased at travel time but
expected better crew manners. Taxis passengers were contented with travel time and frequency
services but expected better vehicle conditions. Most Benefit Cost Ratios (BCR) were more than
1. As for comments and suggestions, it was found that buses and minibuses on Kanchanawanit
Road, and minibuses on Lopburiramate Road should decrease the density of passengers
appropriate to the amount of seats in the vehicle. Songtaews and buses on Lopburiramate Road
should improve crew manners particularly in fare collection and driving manners that may lead to
high accident potentials. As for taxis, their physical conditions should improved body and motor
conditions checked and serviced before each operation this will also reduce environmental

problems especially air and noise pollution.

(4



