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A Study of the Operation of Public Transport System in Hat Yai
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Abstract

This research is a study of the performance of public transport system in Hat Yai which
is a major city in Southern Thailand. Public transport is a major form of sustainable transports.
Efficient public transport can help solving many problems concerning traffic congestion,
accident and the environment. The public transport system in Hat Yai consists of fixed route and
non-fixed route services. Fixed Route services in this research comprise five routes : Koh Mee
Market-Ban Nern Pichai (Song-thacw), Hat Yai Bus Station-Ban Koh Mee (Song-thaew), Hat Yai
Amnuaywit School of Business Administration-Ban Ta Nang Hom (Song-thaew), Hal Yai city-
Hat Yai Airport (Song-thaew) and Hat Yai City-Prince of Songkla University (Tuk-tuk). Non-
fixed route services in this rescarch comprise non-fixed route Tuk-tuk and service moloreycle,

Research resulls show that Song-thaew’s and Tuk-tuk’s time schedules and fares are
not according to those stipulated in the operating licenses set out by the Songkhla Provincial Land
Transport Office. Expected quality and perceived quality for each different type of public
transport are varied, hence proper  improvement methods for each type of public transport are
varied too, And many types of public ransport have Benefit Cost Ratios (RBCRs) of more than
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