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Abstract

The objectives of this research were to study the problems and obstacles, and related to the
process of serviceof giving loans

The population in this study was 235 loan officers working in the southem boder
provinces, namely, Satul, Songkhla, Yala, Pattani, Narathiwat. The instrument used in the study
was a questionnaire. The statistics used in analyzing the data were percentages, and chi-square at
the level of 0.05 significance was used in analyzing the relationship of variables.

It was found that the level of the problems and obstacles in the service process was in the
middle range with a tendency to be higher, especially in urging the clients to pay back the debts
and difficulty in locating them. The factors found to be a problem in terms of the clients were
age, education level, and language. In regards to the Agriculture and Agricultural Cooperatives
Bank, problematic factors were found to be equipment and tools, rewards, communication, rules,
regulation, orders and practices, as well as organizational structure. In ranking these problems, it
was found that the factor of rules, regulations, order and practices of the bank was the moste
problematic, followed by the factor of equipment and tools, and education level of the clients,
respectively.

Regarding the analysis of the variable relationship, age, level of educatoin, religion, salary
and role of the loan officers were found to be related to the problems of service. However, as for
the relationship of cach step of giving the loan service, only the age of the loan officers was
found to be related.
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It is recommended that the bank provide training in giving service to its loan officers, give
more emphasis to the importance of giving service so as to get a more favorable evaluation,
throughly give more knowledge amd information to clients; support the service by providing more
up-to-date equipment and tools; and improve the rules, regulation and organizational structure of

the bank so that they are more flexible and easy to practice.
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