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Abstract

The objectives of this study were (1) to study the factors involved in the open system and
health center performance in Songkhla provincial health center and (2) to study the
relationship of those factors and associating health center performance. The research
design was cross sectional study which conducted in all 169 heallh centers.
Questionnaire was developed and fest for reliability by alfa-coefficiency of dependent
variables and independent variables were 0.8288 and 0.7804 respectively. Dependent
variable was health center performance scores and independent variables were inputs,
processes, environments of the open system and organizational commitments. Data

were analyzed by using stepwise multipie regression.

The results showed that there were 96.5% of respondents. The factors significantly
associated (p>0.05) with the health center performance scores were sex of health center
chief (women do better than men), residence of health center chief (persons who live in
the health center work more eoffective than those who live outside), comimunity
cooperation {good cooperation between community and health center can produce

better work) and village's religion (Buddhist's village had better performance).
it was suggested that to increase the health center performance, these factors should be

considered ! community cooperation, villager's religion, residence and sex of health

center chief.

(4)




nninssudszn@

a o ¢ o X & W e -
nanfimugaduildFalddaancungansasaznssunsmBneuasnssunis
gauAnenilwug un fhosenanmansd arnua  deimgn,  fioadansiansd quaud
= o =y di ] '
e amnsdyudng  Suuiiy ussnrsunisgeudn 2 viufa saasansIansed oume
) 3 - =l = s &y -‘-‘! E7] ar = 3 O <
el nazrassnansansd s Rasiviuia Rldaezioan dulianTumsiidusin

2

= = % 1 9a e ] = H o per =4
aAmuuaznsudly wigidefluegwd wananildsldfuanudiamtaainguqua
¥ ar (&) o % o d:’
wgia vaufdewunuslsiiuee dninemasisigedmdaasas) Middamialy
| =3 5] as % o o ] 2 o 1
FaanmmfiusumiuIsauaNaInanlenly Sedurareunszgaminugiiuindaing

73
traduiiitiuasitann

o

= £ =y L8 o= o 4
UYATALIWTZAD ﬂaanunmqwmaﬂﬂwmuﬂmm‘tﬁmqﬂuﬂ:wmlmn'mlﬁf A liu

algunisddeiifueda@

inTeNANG R AL

(5)




VIR oo e et eee e e e s aeeeese e e s et e e en srabte e s ge s e eas et s eeeeuans
K1Y o 1] (2 (1 U PSP
e A e VL0 ETUTO DTS UU T VU OUPPUUPTOROTORTPN
TPy 113 R SO U RO VPP O PP UPPRIOTPTIR
PUINITBINT N« e+ v e eee e eeneetaesebesseteeasens e ategemsssers s emnne£rn et cenean s
PUITININITNLTZNLL oo et oo e te e st e e e et ete e ers b e eees e e ernenesen e e
&
N9
ST Y YU OO PO PP PR O PO TPUPRTRRPROS
thyaazanithanaaadegun. s
FQUIZAIA. .o
FUMAFMWMIAIRE. oo,
pomdATyuasLszTaad e,
BAULIANTTIREL .. c.v v e e secerreseeeestereaeersees snrnenrae st s i aeneesenanes
2r lg 8
HAPINIRUITEIU . oot e e ie e e et e s e e e e et s e
TR o e oo et ee e e e e b e e e et
- e o
2. ANEITINITUAITATERIREIR. .
ETIRUNITE oo e eees e et et et e et een e een e ent e eae b e e
ar 1 L o 1 ‘d
AuduRLS T ga e EA LI MEN
o
NOEBANNTISIIA . L.
= A ar
WLAAMMANIALATLNTETBIRMT. ..o
=
PEETGUNGA e
NETAVHYARUABIATNT . .o
=y ar 4='i 4 35
ATHAREMINIEIITET ..o oo ceeie e e e e e s e e en e e e

i
(3)
(4)
(5)

-~ O e W

-
(o]

12
12
14
16
18
32
36
38

(6)




= exod - o
3. SEEATNITE. e e
UszgnsuasionedN........... SO U PSR
BULIBINTIIAZ. .o oo et e s rr s
o o W
AR oo e i s
-A Y
T L T OOV SV SO VUSSR RRORROROS
asd aJ al oy oas
A MIATEIAITE .o vt
o 5 nna} .
msdamzifayauasalfin ... e
O T 1 1 PO PO PSPPI POS
FayaIULTRATE .o
FRUARIULIAN st s
Fayanrudiniusszuininudradssussiaulsnn. ...
5. ANSBALPIEHANTIIRE. .o e
ATUNBNNTATE ..o
ANUPEHANITAFE ..o
HOUELARMT .. oo e se e e see e st sns b s e st
LIPTOUEMNTU oo eres e e s e s ems bbb
DVPHUAN. .o ee e eeasbe st eesas e ees e bbb vt sa sem e eae s s en e e
floyvn ausssauacdaavauuzaeiomiranounie., ...
ey gulgsrans s Falauo Uz IS IUGUBUND e
wnafiniudindaya (1) - FMlsBerz. oo
miueffindaya (2) : AUUTU. oo

ASEARGLU. ... ee e rerer s st s e s

{7)




FEMNITATITN

AT

1

10

1"
12

13

14

samsLlsviulasamnlfudpdaminieRans o Bnssa g
ganiiaunde mInananssnigITIInadIa WA, 2538
AruduTuTIasaugFa TN nFINUR RLUIRATAY Joan
Woodward

e ifentiadesing o MdarrunqalailauRaumngFnssunisinm aw
nuijaes Maslow, McClelland, Herzberg uaz Alderfer
ANEIZYAARIEATNLEUSAMNGLT X URTNau] Y
mefasmitaunitussazuuilsziiung T w.a. 2538 Tnuaniznsssnispes
i IdmIngaIan

47umanugeLaN (Questionnaires) IAFUInaUNAL uanmsedang
fnineuasegadmdngIan

ﬂfmmﬁm {Reliability) 1@3uuiLgaLaN (Questionnaires) 5’& 29m
(gasiaulsEsszuasgaiuiamnim)

gmsyanang (Manpower) siagnilawniaresdninaugimgududa
GGG

iuda (Background) wimramidaunle (se.) dAninemdissagadmin
A9UA7

auuings (Budget) dladuilaunlszanm 2540 zassanilaunie
dninuana g rdamdinastan

ATt dry (Materials) Tedanilaunle dninemmssugudminain,
AraFRunaniinsau (Method) Taniamiranitlaunde dnfnau
darngudaminagduan

AN (Planning) AUAN (Controlling) uasilsxiiiung (Evaluation) 984
aonflawnia dnineuasnigrdmingaann

nsLiunTiARA (Personnel) Tenannilawnde dnineuansnsoigy

FINIARITAT

20

35

36
48

73

74

82

83

84

86
85

86

86

(8)




$16N15M1574 (Fia)

AT

16

16

17

18

19

20

21

22

23

24

25

26

27

nsLmnrRunstityd (Accountancy) Taddnnilaunia ninam
H1E1 TG ENNINEITA"

nsLiunsweR (Materials) sasannilaunie §ndneusismngadoundn
HURT

ALTMININATTLITI (Document) aaddnniiauniie dnlnanudansirolge
ANINEIIRT
nsuinudaystinagns (Data Information) gassnatiaumiadinau
H1EUGUTININAITRN

msLEmNuLsz &S (Public relation) 1avgaiiennTa gninam
HITFUFUTINTNAIUN

nemiugyudedy f169ls (Morale) Wudaniilewnia (a.) aamianh
seaLFing 1 Tudmineuasruguimingannt
gnmwnganAntentvinig W (Internal environment) : ﬂ’lﬂ%ﬂﬂmﬁ
aun1Te pagnnitounde (99.) ANINUEIIITUgIIIIAGIIR)
ﬂnﬂwuqmﬁﬂuﬁhunnﬂﬂﬂwnqaiu(hnenmleannnnenﬂ:%huﬁ:ﬂ?:mmﬂq
gontianle (§a.) §MInemassnigrdivdngaas
aniaagaudiunianiwniatis (Internal environment) : IE A TN/
gaadnniaule (de.) Snineugasngusmingaand
anuaadardunienannngle (ntemal environment) : Winenias
'IWilredis anegnnilonnde (80.) 1INGMEIEI TUGUIANINRIIR
gnwioadandunianawniai (internal enviconment) : gausiylng 5
wtin a0agarfiannde (8e.) ANINUEEITUGITNVIAITE)
gnmuandandruntenanigu (Intemal environment) : sudinanail
aunle avaniiewnde (de.) duinaugarugrninasnsn
ﬂmwmmé’aué’ﬂumﬂmwn'\ﬂu (internal environment) : ﬁ?aqé’mﬂ:ua:
mﬁ‘ﬁﬂé’mﬁgnuﬁ’nqmﬁmﬂﬂmﬁmﬁﬂmﬂ’ﬂ (d9.) MINIATEI1TUGT

FIUIARITR

»
#in

87

87

88

88

89

89

90

90

91

N

92

92

93

(9)




$18N19MA1919 (6ia)

A9 Wi

28  gnmnandenimunignmnng i (nternal environment) : anwaANTlas 93
Thuinassgniiiowndt (89.) dninvuamTgEdmingzan

29 gnmwaadandmean g (Internal environment) @ fntaaslLL 94
grArgnilanamasni il (aa.) dninena s grainRIIRT

30 anmuaadaudunianiwanehs (Intemal environment) : minilussiday 94
naluanasresaniiawsia (aa.) dnineudisruguaamingaasy

31 anwwandaudninasnmangli (ntemal environment) : mefafbIFR 05
Nuassdmiaunde (ae.) dninouaisiragriminaaat

32 gmwiedeuduneantiateuan (Extemal environment) : dndawmftie 95
:ﬁuﬁﬁenﬁﬁ(mﬂmnﬁ?uﬂqmﬂanﬁﬁ.QﬁL)ﬁﬂﬂTuﬁuﬁ%ﬂﬁmﬁﬂUﬂﬂqﬁnﬂﬁ
aunda (89.) AnnuaIITgIAIMIRaITaN

33 annwadandinanAELen (External environment) : sTINg 96
FRfarevasasnilauniy (ga.) dninamsnsrmgurimingan

34 gnmuaadandunigninaeian (External environment) : AMuIuATITalL 96
fufasaureEnilawle (qe.) dinensasugrdmingsa

35  anmnanfeufinianiwafauen (External environment) : 4149261 97
aiinzen9190iga (aen.) MdoslfiReuahaassotiaunia (a0 dninem
AVETUGTTINTARIUR

36 snwiaasandunanINAEUen (Extermnal environment) : fmanzmsde 97
fuieuaesmawluiuiufineusassniilauta (se.) dninaw
A9 UM TARITA

37 anmuondasdunigninaieian (External envionment) : andnudnaae 98
gt R finteurssdoniiaunTs (99.) dninemsnsrsnigudmdn
LT

38 gnwiaadandiunianmangen (Extemal envionment) : Melfiedesny 98
sntinuuisfinreuressnidants (se.) Aminemssisnigadmin

#9181

(10)




gN8N1561914 (Fin)

AN

39

40

41

42

43

44

45

46

anmunafandunianwaiauen (External environment) : MNSANLIANGAA
sassudramjindlufuisuaeutasanianade (ae) $nans

#8170 ITINTAAIANY

ENINLIARENANNENINNNEILAN (External environment) ¢ ﬁ’lﬁmﬁ
stinniudelshufisfinteusassmilenule (aa.) drinanamisnga
FUIRETAT

gnmuandandiunianamanguen (External environment) : szdilintsinen
agsmatinduiiiiRnTeuzasaniiannls (de.) duinams armroug
FUMINAITAN

anwndandnianimateuan (External environment) : ANFaNfionad
‘quﬁuﬁuﬁuﬁé’uﬁmaumﬂmmﬁﬂmﬁa (d9.) dAninauarsToigIianin
TN |
Anmynsiaasding (Organization commitment) gaaiautignailaumie
gnineuasraiguiininganan

azivunansURIRamdausing q (Output) Tavsnaileuiy dninau
AU UTININ AR

azmmansURTROunA (Output) Auunmunguazun weafifust
gpdgn ity dAninaudisisugriminganst
m?‘f‘nm‘ﬂ:ﬁﬂmnaﬂuuu%‘umw (Stepwise Multiple Regression) 1asianls
fa72m1 °) (Independent Variables) fiinasiasaudsnn (Dependent

variables) pziumurannfifusedazaniilawniaudmingaas

¥
Wi
99

99

99

100

100

101

101

102

(11)




gan1snINUsznau

nwilsznay

o ~N & W N

11

12

13
14

15

ATALIIIANAR (conceptual framework) UBINITIAE ...oevvvieererrreeeenns

armgAyuas s lamnR A AN ANE ... o
NFAABIANNIBIANTIOUNTE . oot e e s e erecn e
PLIUNNFLIUI N BIRD AU ..o

a & p o e e A Sdd e
ANMNANWHTTEIAN NN HNLIANTOUINEITDY. . e ee e e

& (3 ] AJ [ P L
thdeiFeaadtlrznausing o Aflarmdniudiusauniarasesdnis.......

WHUOINFUINIARNIFaIAN TAIHULLIIEINTHAL (Griffin).....coovvvenre
WL HASLTINILILANENAnGRT (Scientific Management) mluAn
o '
VHNUBI TAYION. o
1 ot 4 =y ar
nouuszvdIniglfrzuudeysdisaumaion s zusannags (MIS)............
Arwdiufssrdesitssnausg o unnugrzunnds (Open
SYSEEM THEOMNY) .ot vt er et et i et e i s e e e re e aae
<y i di o =y a 4
mstszgnalimnuinismsuineing | e hlgmsiwisdanam
uUsTgHa (Effective Management).......ococeeiii i,
dnwnizasdnauuL Z Tufinannnassandnsisiiuadeadinaig A uas J.,
A19iLAIINARINTTaINYE AELIAAURS AH. Maslow ...,
=y 9 ar & ar ) =l &t & e
weugiluuaesndiudaesadising o hllaamdiiusiunnu

@ 3 & P . N N ot nl o= -X &
HnRUAAIANIT (Organizational Commitment) URCHRANTLNATUAL

ANANT LEUATAR RICRAIA M. SIBET oo eeeervrieeeeevenernreseeeer e reeeaeseneeeas

1Y
fumauniafiveusandeyauuglaeam e oo

12
14
156
17
21

23
27

28

30

31
32

37
53

(12)




TywuazanuTuansasiigm

m@u‘amuﬂ (e.) {huganiEnieasragssAls NgALBINIININAI TG

—— e

il lnddamnszmaulusuimaniige umtﬂuqmL%anmez?*m']mwnununw’lu
winimamsindiasassguiessy ﬂmuﬂmuﬂuumwu@umfﬂq‘lum?mmuma‘fam
mm:‘mmmmuuunﬂunmummqﬁmmsmmsummw mstlasiulsa nsinu

wg‘imﬂuaumsﬁuﬂﬁmw’lv]unﬂs‘.,mw'lufmm‘nuuw uﬂnfq1nuﬂ~mnmw‘lum?ﬂnﬂmu

[N

qafmwﬁf:ﬂmmm %\zLﬂwumummuwmmsﬁoummuw Fafummtleunitdafiuasdng
(Organization) TeALTINULY (grass roots) ‘vmm'mmmymmﬂm?ﬁmm?é’mmm?
(Administration) Renfunsuanns (Resources) iaznAluladl (Technology) wiedu
HE1TO4T Lﬁﬂ‘lﬁ’m?Llﬁi.ﬁmum'mltmu‘iﬂmmmm‘:mm grarseuguussg sl
amileuniTireansinsasdnairnigey 4 Fannmsiaindasafuasmetinag
dszgaudeunil w.a. 2456 eilfudlfidafusamidsegiauszdann soualom
arirugaiilfeuulasitadiasaniia m:ﬂmmm?mqﬂuﬁmﬂqauulé’mtfhumﬂ
gnuruzaadsontlowndelunAarssia (W.A. 2535-2544) WHidu 2 dheneaalanaruey
?:ﬁu%mmmmm'lumsu‘i‘m?ﬂ?:m‘nuﬁqu Eminnuldrnsonsosdnansogy, neg
ga1ragu)iinan, 2635 : 1-5)
1. gonitauntiavialyl : wnataaniileuniagoulugjrendszina  Junimuas
pufufinteumait v iraniads 4 om W 1. snadniremsg
HALKATH 2. MUETIGHNIMETIGUYATULATARINTIIY 3. SWLTUNS
ez 4. widganns dnsaudnsiiidinsrataisimin mﬂﬂmﬂuﬂqﬁ’mﬁmmﬁ
MUUARINNTEL
2. gonfleunatarunalug mneRssnitleuieinnniinananiianiia

m‘lﬂuuwmmwmm’m%’uummumuwmuumumm'mmmm HAZHIATFIY




l”,’

2
mrdfifenunesisgandiaailoundaviall iy anudnsiuanssy
fuugm venanilfefemimiidusnileuiiafide stusyuaanil
avstariol %q‘lué’mnqm?m?i"ummé’ﬂqa N9 AMITIA I ATINIg Snsa
dsfinFanazarmsdariaste mﬂﬂmquﬂgﬁmﬁmuﬁﬁmuﬂmumaumm'ﬁ
faanganilavizaialve flsaid

1. fhusnileunfeilifugudnatsesiuslndiies
2. dhsnilauiafieg luiuinsiuninidna

T fiiA v asougflutl w.A. Sanilewuiaiaiosmas
X @ﬂﬂﬂﬂﬂﬂﬂ?l}i:jg%ﬂ_@)’lj{%ﬁj\l}é 1 WA, 2538 Haanlewnfaviainlszimadiuy

- D ;‘\" N TERY GJ & a hd L% 1 1 ar
8,263 uma h?\ffuﬁq\uwiﬁnmmu 7,307 #iaus (Udusilaniiiaunianonnds 1 wie) fu

AataLLlszanswiasiszunn 5,600 AW (AWdagaEan 5,500 AWE9.) ﬂm:ﬁuj@_ﬁjjj};ﬁ
nrznseatsnigase ilszinm 3,000 AW/AS. wasfidnmidadmiiiidssdranifiaunie
ezl 2-3 au snsinsaudasdfinnsgimuauies 5 au (aunloui
Usznelng, 2540 : 30) andaeadananaziiui eluihinnfsseyhisugaii
yasnsiluetdnnn
anuantsUszifinlasnanlfudgelaumdiideRm i iniraisissgues
dninamugnasagadaingarantull we. 2538 TnadAneaneuimuisauLFnimn
Faunnanan, iy, Audiayadnagng, U THLITNAT, NOBTEy
duiufuszmaiiendin vad wuda (e 1) Tudnsuanidlewndeiauun 162 e
Fminaus famdeuniziinesursiuivn (Bazuanleziiu 80-100%) Hdmau 63
wie Anifhudndnidouny 38.7 veasnnilounioiomn douflvieatlunosiaaursaui
(Idazunaleaiin 70-79%) wazrzatmald (dasunulssiiiu 60-69%) Aniufetay 37.7
UAS 22.9 HNAAL ﬁﬁv’iﬂqﬂi"uﬂ@q 1 WA (81817034 NIRASTRT, 2538.)

= ar di ar =
A5 1 wantsdssdiutasemsdfud plsumduienssiiniansanasaiguues
anmilaunTy dnineuaIasuguamdnaasn w.e. 2538

SAL CoATMM (%) Amuannilewndy Fawae
Al 80 - 100 63 38.7

A 70 - 79 61 37.7
walgf 60 - 69 37 22.9
Uil < 60 1 0.7
592 - 162 100

:J as ar
i @NETeqIiInInaaIs, 2538




3

sanfayauazarinthandingiodreiu andiudtdadonnesaniiennialy
FmTageant AeanruHiien s sl muieeean NS T IIA 18T TLNA
alife Wilhzmmifigunwadouihdl wa. 2543 itulsmnlenes 387 winli
anfatatdandna e lfamilounteludafimdedadhann Gasas 61.3) sl
swbinasmszduiien]d fsdiudesinonudlanistimsdnnisaenedntrannilavniy
Fang1a asinsiinduiidfunauusnidasiniouAaniinedsaniatmguie
avflsznauiferladeivin lsanileuniefiu i iduaridiviuter st Wanmu
Fayawsailudofazithulsstaniiemairiud il pienoamilausdadadmie by

ussqulwngldidluatinag
ar -4
ngilazaen

4 y Y e
1, dhednmantwioll : sesiladeeing 9 wasnamadfifeurassoilenta
dninamgrmsagidmdngaust Wezuwila (open system)
Ad L8 - 3 l‘-‘! 3 < oy
2. Wadnmpcmdoid ¢ sesdsdefandrahfinadanisd fidamsessani

el




AaufgrunsIe

ey . -
aandnglecafildngnouis dwnafflunsausuenandn (conceptual

qa+

o o
framework) 1830719984 (nwlszneu 1)

vady (Factors)

W4 (Effects)

Wansznu (Impacts)

tladenitida (Inputs)

tladntidnnisuiune
(Inputs)
nsyLTUNNALSMS
(Process)
ANTWHIARBANISLIUNS

(Environments)

- gnwindongeasnnil

aune

- AN WIRABNTITNTY

o pnugnyiusianIAng

(Organizational

Commitment)

YN
f

uadudaluntsu]]

uassmilauasie

- MUTNBRUATELIAT

- AT atuazan

- essFradiugiiu
fiulsa

~ymingunag

- aaunTalseTen

- AT NGINTHRR

- AMUGUANEN

- e uunraaduiing

- uiungsnugl

- muqmﬁmm&ﬂzéq
wansan

- UTRENEILIA

- AT

-2

AMABgUNINIRLNT
Thudidly

- §RTIMITANNYARNY
- fMTINITAIMHARAY

- mqﬁﬂmﬁﬂqﬁu

avilsEnau 1 nTauuIRITHAR (conceptual framework) UENTSIA

L3
annfgueaimsAdaili adteing  dandndedis (dnnreutaniin)

fanmduiufiuanudruialunislfifousaaniileunie Jadawdugunizaoiy




5

o

(Y4 A = 4 " . . A & - o L%
LS AIugaR Sinsidiaeda Stepwise Multiple Regression Nilfiaulsdasyauau n o

Wil
y = b, + bx, + bx, + ...+ b x,
y = ANl I (AziNan TS NUE D TianTe)
X, = AndfanlsBary (adaring q Anadiiinaadniiugiu
FauLsmm i e 29g) NIANA “1a)
b, = Anmaft (@adaunu v)
b; = ArdulszEninmmanastesioulsdars x,

ar

Fenuflugunimeinsalany Stepwise Multiple Regression Igiluti (modet) fail

ATILUNANITURIRM 68, = b, + by, ([adeniud)
+ b, (NTEUIUNITLITU)
+ b, (ENMLASaNGON iAW)
*+ by, (AATWLIARRNYNT)

+ by, (AMUNTUARaIANT)

d9. = aoilaua

c = 1,2, ....m (m = Annudulsdegnadaduming)

d = 1,2, ..., 0 (n = AL sEREUIAINTILNLNILITINT)

) = 1,2, ..., 101 = Soudiantlseasyassanmusndanlu qa.)

f = 1,2,...,0(= f%'amwﬁ’qu;ﬁiﬂﬂﬂﬁﬂqanﬁWLtqmé’ﬂuqumu)
g = 1,2, ..., p (p = 4mudvustagaaanauynusieasdns)

pndrAyuazselamnd

& e o
H

anudrAtynazteslaainlaannisAnuniae i
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AR
¢ L =% A o = ey e

1. finlinruidasevdemndadduninldnsufifnueesasiienufe dszau

arudga Usznaudnaiasaaslani
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2. unannaawide 1 filsdnTrymuasdanilownia (Managerial level) Aadaisns
gudnauaviifadliyTsziigs (Executive level) Ae wnewndas1augy
Fandn mmsmi*fiﬂljTzqnm“h’f‘luma‘u‘i‘mfé’mn']?ﬂw‘fn%ﬁmjlﬁ TeALnTnyan
An anvilewnie FafhussinlfiRnas (Operating level) WlfjiBawaisg
Wanansiideansld
3. wingnuszduaniilaunde aansoljiRanussguimuneaiuumg
WlENEFLIe  LRTIBINITNINANEITIIGT pafssrauaridfoda “qu
navdiniiaie Saeusodnldlae Wssilidanagunanifun Shemnenmg,
ANTITAIAE, .;.m:mmqa?ﬂméﬂ‘n‘aqus‘zmnﬂuﬁaﬂuﬁ?@‘qmuﬁ’u 1
4. mednniladiiaziivauanfifuernsiuidmiagasn winenisdnuai
Wi awmsmivhlsrgndl i idfsoeunfebubisminty ¢ A

-1 4 &/ ar
anmuaagan inddastuld Tneavnziunlu 14 Saninnald

v
andszlamlszarudrdnns 4 da danaiadhedu mma‘nﬁﬂmﬁuunuqﬁlﬁﬁqﬁ

h S
»

X
AMazgan s TauRTT

$

é'ul’mmmmm@ﬁuﬁ ﬁ'}ﬁmmmmsmqmﬁuﬁ aneumiauvsiu 1
Aminduindinside Fawindu 1 thaadanuf gusodiifienlesa
Ihlsrgnafliidni Tlulsegnofld ANdNSa
& A
\
mmmms«m‘?‘ﬂﬂqﬁ’ﬂﬁ AisduTryaandaniil
™ daeduWaanilawnly | aundienhesdouuenii
Ufienuiiunadia Wi mnidwedants
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ARULUANTIAY

mafinuidey § Svaviunueimsidn fuil
Aufinrsfnun : dafiunsdns luamdenfadatadninamdissageiomdn
#4181 72N 162
vawiifinun : AnenTadeviamndadindailudoulsdass (independent
variables) ﬁﬁuﬂffiﬂmsﬂﬁﬂ’ﬁmmmmﬁmsﬂmﬁﬂmﬁ'ﬂ%uﬂuﬁquﬂ?mu (dependent
vanable) Mgtluuudnsniznisiimnsasdnsssunnta (Open system) (g3l 6 theenau) o8
Ussnaudaenifamndail
fanls@d9e (Independent variables) ssnatidan
1. tladenidn (Inputs) Taun
e 1ARMN7 (Man)
- dmauyeeins / gorfleuny
- pindawewiawihanileunly  we, ey, svdunisdn,
ANGWN, 887N, SeALRWAeN (C), AN wacAviviam
e  vian (Material)
- fifuiudadu
- {uioumadnsesends
. anwialieesarmsanitiaunsie
e yallAanisuiiuns (Method)
- sunistinausumdngmaLituns
2. NFeUIUMT (Process) Aur

e NN AR tenifiune

UL NN TIUN LR (ND9.)

wHnLlfuiAaulszdnt]

AIALANAALINT

nasuszifiunani s fislan
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- uEupfinTARLTUITaNAng

- ISR

- walfiReslssdndausead i
- praaLiURem

- nadleadss g (w.7)
nMsUiusAnsRueTyd

- TyERuymlssiny

- fyaduhn-tdausnale

- dafe-dadinamnusden

- nsunsLiuin Ry
AFLIMTAEN

- yuuunudan / agine

- asrdanginuet

- vzilauguiiiudanesis

- ML g Smibasustide
ANFLTWNTITUANTLITTI

- nadeufu-daniide

- Aafuwidelursuy

- fwazddunfsudaanans

- weaypiinisamide
n1suuasdaysdionns

- i

- upuisus

- deyasindn

- feyananisfjiRiausiagg
MU UlR NI R IAL

- Aaaundanilanniy
nasLF Ul sy fuiug

- wudhetsandiniudenninng
- wivihadniingsanis

- gFudsnaudniiu




3. #NINKIARAN (Environments) uiiatili 2 dayl
anmwiansanansaonilaunde (Health Center Environments) léiun
1Y
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4 o .
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=§ o ]
213, MEARRUALGTRAN
amwmmé’aummﬁ;mu {Community Environments) 1un

- dndavzaagiwrzduiioui

o AV =3
- Suuszans AL
- AuauaddlATaEITgT (26 ﬁﬂf;ﬂﬂﬁu‘ﬁﬂua‘i‘e

tr
- fneznnriaiabeu
- andwudnoasraim
l 3/ a’ ] o )
- meldaRerenreunia / Wau
- sANRIANT M i
o .
- fagnaineTuie
- syAunTANEAnaEaTiaug
- ArwiaNilatoariating
1 =4 @ ar [
- armfanilasaeiniy, o oo
4, ﬂ"a"lmdnﬁ'uﬂ'ﬂmﬁni (Organizational Commitment) l&ur
-=a 'J Q9
- AMNANRRzRAILNS zN I TG IRe e U
- pnwnagiilaluninduihsmanimeznioaannsngs
o o a
- arninlanasinnumin
- NYHIINALEN
4 e d

- s ldlasuivnanlingznsasdu
- Arainlainauaanan
- apwidigemsiigaudalumaniinsnu |
- arwdiaaneigouianlunstvuadteautgraansineagis sniga

- AV EA9AY AL TRATRINTINTNATI T
& =t = o 1
- anndeanisudlang suifeu unslfiRewnehonieay
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sandssny (Dependent variables) wiadaunlsus Usznauannuanis fifanses
gnniteunite Fail 12 endlug) fail
1. UNURUATOUATY
e ine RN
swafristugiiduiuing
nulnmnnag
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flasnnnsdnnadend rfﬁé"ﬂmmnwﬁfaz‘l.v’i’tmm?ﬁnmﬁamﬂi’i’mﬁunwu?mmu
UTEINTININAIT1TOLG L g sovalazanis "sJ§’mJgﬁauuﬁhLﬁﬂﬁ’muwzum‘%m?ﬂﬂm?m
49" uazifusveanisinuiudsslaniianssnsasmmsmgaianivh danngn
wEnsrerusareunidlfig AafimmaunAnuedideiEiansinmnaninsesdng
wunszunEln (open system) Tudauaainszuaumis (process) WaSHAHAR (outputs) §ide
adlgFandasanuuunafudradusslasnisdfinl sy gamsensemesugs
wskrafhuetaailedde (research tool) dwiLinfAdeil

HayaFlumdmmoifusinfoyalgugi (orimary data) Tnefddulda¥uw
gaunw (Questionnaire) NERTEIAARUazARULAtInIILLrA s Taran R R galan
witt Al Wihwlaodeunfodudreunuugeunmludiurevioda dadeduds,
Assuaunns  davadsnussanuynisiessdns  dowidenan@midansans 12 v Wi
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amrugrsrnetaiudiduyrdesiuesssntauinihbifays
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o ar o ol
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dantauady

. . 4 Y
anflaundeia 238019 (Organization) 2 MANAGATAINTINTIEITITOUGY Farka
1 c’!f' -:1 & O =] f 2 ar ]
agluiunsziudeg danulnd@adudszasunin sunsaiuuwoulaunages nssnene
= gach r-‘! o '3 1 1
ufaraefgunaudadldgnmifimmaliifind s lenhifhuglssasadszmaulfiduediin
wniinauiuasdnnig  (Administration) luasdnnsilifluednands  smiwaylffuns
1 ‘J ot v s
UsrTamiananaemanmatiuedrann  TnamwnziFessainsingmwenasfuiiesdiuuss
nsgiatleaiugaaiuguam @nineuddanssnesgiasnig, 2535 : 1-2)
nsdnasdnirresamiiauniaidnunefuwidng (Simple  structure)  (Adu
NASATININ, 2538 : 95-97) wizanitauniawisziisaslsznaudaayaanalisunn 5
Q 1 o :'; ar o =] | at o = = o 4 o B =] ] 5
fwds dnlunisdnasAnisaeliinnuadududou diasiowiiugnifesan 4 aumviniu

3 AH =y 1 & LA i
TrawdainiuAnseunmidiagl 2 (euniauinlszmalng, 2540 : 39)

uriaonilewnde

v o s
(Wawidiusansnsnigy 6)

I | [ ]

WnaTnag viinany Bawinans Wvirinas
A19150ULS 3-7 0. SNEIFUGITHTY 2-4 A5G BT 24 ATFITIETHEL 2-4

nwdsznau 3 nrdnadRnITTedsnnilawniie
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wihfiasansufinteusasniriisusontleuntautaiiu 4 endlun) 50
ndnedan (dminauildnnseniag, nevdrsasniganiinag, 2535 : 2-6) sasielalid
1. anaimsgnasuguuanngnd 1 5 il
- Fudadiugua Il madnrunduwisazian, nEuaTaunia,
nuguaindaiFanusienom, qmguaqmmwqu'lﬂ, SULTNIAURRIEIT
g1, duarasfLiitnadaugnansoge
- Fugnementnednan 207 i s uazdase
- fumuguuacesiulm (rindinsauarbifinde)
- usufedndenuasnuardoaul
- Fuifuanmuasguadiosfingg
 Faugiieuanangiu 1 it sugaing
2. Ausiisyun i souguyaguuazn s g i
- Frumfugpaussruguyegs Weundnsnmaanlszam Wainnsag
UAGININALLAIUR T
- Fmimnnguny dszanaiu 8 nrznsamdnuas 2 widisasd®in ums
WL TN
3. uuIe Usznaudiag
- Fruuwsensiall Tad eeansussas, nedi, N9
- Frumannuuastsziiuee davinmseuasdayadiegns Aussuning
- amalszamaeuussusaduiug
4,917
- frumsdnausninAn mMAa gD

] & lg Gi
- funnsade Sinmoianawiligunaeadssanshunui

'Y & g/ o~ =i ar o oas 1 2
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feedback (P1genefayaig )

hJ Y

Input Process »| Ouiput
- 1§Aang (Man) - Me9MEaTE (Planning) - HRAMATTNISREITUG IR
- Quainlezanns, Surige, - mMefhaeAnag (Organizing) - MRS BTG TYRT M
Hutifana (Money) - mstisunsyAns (Staffing) URYNEWRIHTY
- 55y mToust (Materials) - madanz (Directing) - HRIMNLIWNT
- A rnalidad - MaRIAN (Controlling) - HRMATINT

(Technology)

mwitlsenau 4 ﬂUQuﬂ'lﬂJ?‘WlN’}u‘ﬁﬂx‘lﬂﬂ’!ﬁ‘ﬂw}ﬁ"ﬂ

ar at ' = |
aMuRRNUfrasEntaunNai UL uaY

gorflawndeimieamiidiaog Wnssnaesnasiga ﬁ@’ﬁqﬁuﬁfymtﬁmﬁu
An sasnsugudune wAgasugudneazagnaimniidufysies  weduns (s
Fafanssnmanmning) ussihnawmdessaguimiadhaionthaanisiivng A
piinwalszney 5 (aunTuwiidrzinglne, 2540 : 34) FadunsdnraniitannTedeilanwag

melmnisdntyeilag 2 nssnenada ATININEIEITOIGY LAZATINIIIMIA e
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naufjesanisszuiln

A4 . . ' . 4
TunsAnineaduszuuTasesdinng? ddwdasiaraney 2 ssuu Ae 1, szuui
Q! ¥ 1 :’/ 1 .
hzadetanizusniglussdnininii hiawlagamadaunieuan (External environments)
¥, 4 Y :
Fanszuuildy “szuutla (Closed system)” 2. ssuuiinaadasianiglueswinsuaziaen
Fauneuan Benszuuildn “szunida (Open system)” FsilaouauysallunisAnyiesd
3 4 H &
nsunandrssuunsn  mzrriuidaazaetearusula s zuuniauanietuanasdnag
1 e B o 3 = 1 «l at d Y & d
pougillyl desdnisifandnamionil dersunsesasdineaniiudaunivgasssiunie
wanaedms Faldurszuuaasanmiandan (Environmental system) wienl¥fuszinives

- A oo
Tan (M3aa9Any) Lﬂuﬁquumﬂﬂqa‘:uummfi?ﬂ:;qnm'm (ifagnmuondan)

AussRaasgeuutla (sefy fuRioad, 2537 : 91-92) figiat]
1. dovsing <) vearzunazagusamssirieniuald (Motion) Waziaring 7 Aidla]
'luﬁssumﬁu?*@éqﬁugmﬁa%‘wﬁu dlovnsauiudniusuniesiuntuils
ﬁmqﬁa‘:ﬁqﬁmwﬂ:ﬂﬁwuﬁ\z udardeiunsaniuasdoaiuinfiansrugoulnga

uiky ﬁoaﬁ%‘mmﬁmﬂmuﬁ:uﬂmﬂﬁn?mﬂﬂnu'}Lﬁﬂ'lﬁ’ua‘mf‘i’mqﬂ?m\ﬁﬁ'u
2. nasadenluatesdauning q azhlintaanssmuseduuaridmeuiuiaus
(Interaction)
3. luszunmily ) azileznaudasszuudassing  (Subsystems) tazmialuszun
dag pnaszlsznaudauszuntensaliian

4. mawldounlaeiiiaty o douladouniiaszuy dainWiiusnsvwsie
Lﬂaqﬁmﬂugnﬁﬁ (Chain of effects) ﬁﬂﬁt'ﬁmm?Lﬂ’ﬁ'ﬂuttﬂmw‘ﬁ"aﬂé’uﬂgﬁﬁm

4 d oy o
u 9 ressuudoaie Wiinnuangs
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[

ar ]

e 4 o = a
FITHIAMHAA LT IITSLLANNAYI TR ’]‘?)ﬁlf’lilé’ﬂ\i‘ilﬂ\??iﬁl]ﬂ‘i!\iﬂﬂ’!?lll.lu

o S ‘3
Dagiduaaiaualunwifneg (mwlsenau 6)

[

Aaiuda YLITBNITHERN NAHARN
) —_— SO .

dayedlaundu (nelw)

(input) (Process) (Output)
- AW (Man) ~ NITHHL {Planning) - HAKARN (Product)
- Hut (Money) - nM3489AN1T (Organizing) - fiMIMsgu (Standard)
L - 780 (Material) - nMednyAaIng (Staffing) - flusv@niug (Effective)
- 38017 (Method) - n138an17 (Directing) - frls=@ninw (Efficiency)
- AFALAN (Controlling) - (fianensTny (Impact)
Fayalloundu (neuan) . External Feedback
fNWIIARAN (Environments)| 4

- \ATgNA (Economics), - AN (Social), - nsifles (Politics)
- mMsAnw (Education), - nuag (Law), - dmiuassu (Culture)
- wmalulad (Technology), - nsitledis (Competition) 494

& g 1 -=J LA
mwisznau 6 adevTeesdlsznausite ) Alaswuduiuifiurruuiingesesdnis

1 - . L3 ar mi
ganmvidsenau 6 azwiudmn q doulussuy sasesdnisasiinemdiisfing
A [ T, - o I3 4 ~ = as 4 o
ilafinstafumun winazfimsandaslngaumilinasasdnsazfiasfiarsoniatiadentend
‘4 a+ 1 = - Ly
Usenavtaedauuaadssundon fataigu winazAesanieeanin (Output) 2199e4An7s
4 [ o Y L] E) -
lnasdnmsuiia axdasmildfamniadasmn@ainda (nput) Wudgaunmazqudneocae
= ot , . =3, A o
AL (Man) Ruainlssiios (Money) San@sties (Material) wa3Tnas (Method) Raztiudirllg

= 4 ' o . o
TUUANIHER (Process) Tvlaundumaisainisanun (Planning) A199RIANIST
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(Organizing) n4pyAanns (Staffing) N13dan17 (Directing) uazn1IAILIAM (Controlling)

A - c-'J :: “3 = . 1
Wa W Idnanie (Output) NiMas Bniua (Effectiveness) uasilssBninaw (Efficiency) sl
auzifnafursuunisu@nnigluasdnisdeng 1il deillszunsesantvwuandan

. A e P d 3 . A ¢ oA w
(Environment) fisnilgnuitotasifenssnusenniuneusesszuunigluassnisandos
o o . , o
gnmiuaadaniiduniidnuiucdesnssfeadnflafialdun nmaziassgiia dau nanidlas ms
o =i 1 e ar 4 < P | &
Ann ngvinne Sassn walulsd nsudedu yay AulinshacAneddaiessasesdnag
1 A o di 3 z o )
Tildnas@nndauladoumily azffasdnflate  dowdu ) vesrzuuasdinmsimading1ados

LGua
a - (Y] =t '
HBUIANAAALNENUNOHI)DIANTT

Max Weber (Gibson, 1982 : 353-354) ¥nsniesdnrranisiilss@nanw

)
& =i of

ANNgANAR (The Ideal Bureaucracy) Aasildnuous 5 rznisdail Ae

1. uthwumainauananida (Division of labour)

2. fingruiilayiie (Discipline)

3. finsdnresdnisuuugitisile filsdnTymeguugauasididininym
aMALALIaNN (Hierarchy)

4. ez manssas (Merit system) TunsdadentasRiamnidatision
NTIEIN)

5. flananidiniyawminnguung (Legal authority)

Anfunsdnarla 7 fimu ildnuoizdadog 5 Ussnisdansag danithunednigi

a = =y e o e X R
avnnroivasianendsa (ilusdduduitesinas) Alvaliunm (Quantity) uazqnnw
Y.

(Quality) Wdaiiiarlse@ndua (Effectiveness) uanlrs&nsnw (Efficiency)

Chester 1. Barnard (Shafritz, 1978 : 48-52) [éfnasdnisiifhmnanis (Formal
Organization) ARazdeuil 3 dnunusita

1. guninluasdnnsiianlalssouainausani (Willingness to cooperate)

2. dqmiiszasdsaniu (Common purpose)

3. finnshnradadns (Communication)

& ot o 1 5 =y A
mnasdmrlail 3 dhmuzdengiaasy asdnsRasmsllinmdiifedrarite
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Henry Mintzberg (A@Y Nag&NM, 2538 : 96-105) neataanuilsc@vi
A aowmdnda wanaudowiheesasdnig %uﬂgiﬁ’umsn‘%m?mmﬂmunﬂsnimnﬁugﬂ
uutTansarsasdnnsfivnzan Seduunld 5 sl fe

1. pasnsiitlanauuiig 4 lldudes (Simple structure)

2, ﬂdﬁnﬂ?ttﬂﬂtﬂ%ﬁn?mﬁin’w (Machine Bureaucracy)

3. asdnsuunisanasendn (Professional Bureaucracy)

4. 23AMTULILIETN (Divisionalized form)

5. (4ANITULLIIANIZAA (Adhocracy)

‘lui?'uéﬂﬂmﬂqﬂﬂoqugﬂltuufﬂ?qﬂ5"1\1uuuu?nﬁﬂ wuulareafaadaeg  (Simple
structure) mmegLliuntasesdrarasesdnsaantlounfuilpnmdnenizduil ndaite
avdmsitimnedn 7 Uszneudaayaentifien (35 AW wiezausheRdnnauin
mmﬁ*uﬁmﬂuﬁumnsi'mﬁ’uﬂehﬁmu $annadanns nsieALtitydn dnanisadLgn 10
nsfiasie dans dhauuudi o dadem dsnstaunss (Direct supervision) Tahidaatin
nrzLOUMSAY 1 (gawidszneu 3 rznew) qAGIgATasedAng (Strategic apex) aziilu
dquﬁﬂﬁtyﬁqmﬂwqﬁm? fnasivuagnaaans gnsdd iamiafiuaesasdnag Felunadl
gasgoflountuifiauldmnianisonileuis daduiifesdaileialuninimisanlil
sz Ansnmassnsniidnuailanafauusiel dd essdnisdastiaunaiin 58n0s
eshigeenadududen snvnandainfuuiniwaing  (Dynamic) fimsilaeunleg

ARANNAT LAIUTTaaIAmasfiasiiannaunlumsuivng

Luther Gulick 4@z Lyndal Urwick (A1 nasamniw, 2538 : 125-129) HERUIY
winnniursasdnsiiiszaunaududadl 3 Uisnasie :

1. ndnmsdnlang¥rsdnnaneiuesdns Faafldnenazdal teudenintes

YfryT1 (Span of control) Taswinuth : gnifaqiviails 1:5-12, SfiladnTrymiies

e huusiszitgan (Unity of command) kazdfisahanioaanuien

ar sy [ 4 ar .
i fastlgugnFvTadnuuiciinilowis (Homogeneity)
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2. winnissamdesaudagyianisdnedinag annsndnldadl Sameing
328920989817 FARHNTZLIUNITHIU AAAUSNHINITHENAUAT uaz
SamupraenisraseLysa i

3. udnnrsdaminfizasdeiunstalsznaudas  nevuauntsiFunda
POSDCoRB ldur 119194y (Planning) nsanasdnig (Organizing) nsdm
1pang (Staffing) n’lﬁ‘ﬁl’\imﬁ‘ (Directing) nrUszgauanu (Coordinating) ng
$IEUHA (Reporting) BazN1sdnauLiszing (Budgetting)

anudnnnsie 3 dasingte WerhnFeuifsuiuesdnassniilannte azwuda

annilaunieslildusnnnsudinsasdnsmnuiuLTey Luther Gulick ua Lyndal Urwick Faid

1. veutransiaduyasasiamianileuniaasigniealszun 2-5 au

2. n'a:rﬁﬂfa\wfmmﬂum?é’mmw‘i’mqﬂ?zmﬁfﬁiaqmﬁmﬂumﬁ,]q1ﬁuf§‘ﬂqmmr’f
Toyunuazgaasuganw wenannildafiunisdresdnemusnmitiite iy
vinslssanaulussiusnus

3. annflavfaiinisidinszuauniniiuns PODSCoRB AsufauynNnszLIUnIs

Joan Woodward (A& nagswnIw, 2538 : 111-117) Indatlennmdrdanta
<y & 4’ ar =y
Fumaareanisiiniseuasdnisiveg fumalulsdlunsmdn (Technolagy) uszlnnait

1B999ANT (Organization structure) il (174 2)

" Ans949 2 Aanuduifaeanugn e AL NI AuLAATed Joan Woodward

walulsdlunmén TnsagFae994Ans NANTTLEUIT
Nﬁmm'mﬁ'lﬁ\‘l%ﬂ ——F Me.chanistic~—————~—> FUWRD
— Organic > glia

HEARINAUNAN ——>  Mechanistic—————— #4134
-

B
Ll

Organic fulag

NEMMIUNTIUIUNTY >  Mechanistic———» Auiuan

—  Organic > dufa
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Haiwmdnnniteunananudnted Joan Woodward uniFennieuiunanituis
messnileuniedafiusadnisi Wmatuledlummdnduduine (ot dudfu e
fulen) muAcsdeanassasgnAnaedszmm wnasBmseulilszsuncmdida aanil
auntaazfestinisdnlanaiesasdmaiiuuundedns (Organic) Aa yaswnsdnm
iR duanzadne liduwsaizaniemedaifen saffmAinnlfifowiiacde
ugnn Ansnszangsmnaliyaansszdui Walanelignioadnenon  Aawiu
wazsnilunsindila sazmiiaredasnsiaueiuazimy wmddaadanishuue
A taziinmsiaaBnuwmtelunstdmsaiug Wdudym s idos

n3WWs (Griffin, 1987 : 8-9) funeilEnuAl N1SLUTUNS  AD TUILNYE T89AT
s fadula nrdnesdnir it saznsriugn asesinie Taeldidladeringh
A 1yt (Human) A1 (Financial) menw (Physical) uazdeyatnngns (Information)
Walildundatihmung (Goal attainment) asiwililszAning (Effectiveness) uazilrzng
A (Efficiency) Aenwitlsznaw 7

fladeindn  mMenuaULAE  M5aR maly  MsALIAN
anAula BIANS (Leading)  (Controling)
(Planning and (Organizing)

Decision making)

arjel

(Human) \
RErEY ' \

(Financial) \M\
- wWvisne
NIENIN ______,__—a———-—-**"“7/ (Goal)

(Physical) /

(Information)

nwdsenau 7 wugiinnsdiuasdanisesdnsmuuuuzeansiilu (Griffin)
) _
hu1 : Griffin, 1987 : 9
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Taylor (Taylor, 1911, quoted in Griffin, 1987 : 40-42) silaluidesnmavdaney
Wirunwvina e @ninmaesaua (abor efficiency) WiAndduionduwnsse
wandn 4 AW uasieueNsenmged]  msudwsnusulinendand  (Scientific
Management) Lﬁﬂ'lﬁ'lﬁ’rmn'wﬂﬁﬁ‘ﬁqm’tmzﬁuumnu@timﬁﬂs:@m‘ﬁmw lapaudadty
ﬁlaqwqmﬁﬁwmgﬂ‘lﬁ 4 fumaudail (g 8)

§iu 1 : Anesomunnsniieseu (The work situation) flazlstidernilag v 4
azlsznauding 3 asdlsznaufa 1. uitiania ob) 2. neuAIM (workers) uaz 3. (dn
N7 {(manager)

fu 2 : Aok (Task analysis) At 1 drznaudaseudes
(elements) azlii1a diaanisaamdauney (skills) seswissandanetilsussifdnmsay
Fnpruasdmnuivnzinenueils

11 3 - daadlifdniuaL (Matching tasks with workers) ¥anasaziiugfaniau
ﬁmﬂumuurriﬁﬁmmqa'mﬁﬁ’mn'_}?mmiwmtymww:ﬁuﬁia:ﬂuﬁ

444 4 : 1sdmnssie (Continued management) ffdAn1sacAosguaLhsadi

. X
Anlimusziludaaiiediusel]




444 1 : AnEANUNITAIIDNY

/ QWMTHNﬂ\ @
@DEE

&
a4 2 : AAsIzieu

@

35

4

& as ¥ v e
44 3 : apulmdnuAY

a8
®
—®
®

}@;/@i

35

& o ar 1
4 4 UTWITIANITHAR

—@
®

42 43 44 35

¢ = déans
@ = e
= St

nwtlsznay 8 unugiinisfuisuiuuidvenmgns (Scientific Management) fungn
94 Taylor

'ﬁm - palasann Griffin, 1987 : 42 -
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Fayol (Fayol, n.d., quoted in Griffin, 1987 : 44-45) aeuzil Taylor I¥l¥aanu
ﬂu‘hLﬁmr‘i’umm%q?fé“mma‘mu‘lm:ﬁ'uﬁmﬂﬂa (individual employees) €914 Fayol Faifhy
ﬂ'nqmmunﬁ‘wmqtﬁ’\uﬁﬂ Toaanualalumsudmsdnmislussiuasdng (organization)
anUszauniralndiadan 50 1 Fayio auandnmerBusii dssAndnw
(Effective management) dwiufftiiuns 14 fia Fail

1. wgnenufludow 9 (Division of tabor) @ Aamlsemutiuamaewizan
(Specialization) ﬁ’q?zoﬁ’uﬁu?*mmﬂ:rg‘lﬁwmuq::ﬁ*xm%aﬁ?zaw%mw

2. gamsdanisdmiugiiiuns (Authority) : frrudtiudmsugiifadiaany
Afntay  Snnanedamsiiraniaidiuuumients (Formal)  uaznuulidlunanas
(Informat) éqmmnugﬁﬁé’uﬁuﬁ’ﬁquﬁa dszaunisal uezANaRIn

3. I (Discipline) : yaansnagueinadaslianmmmvifenyireisd
neasindniATe

4. nsdamsiidhavilaies (Unity of command) : fegluszusnedeiadind
uazren e fgamuda iy

5. Hevnaanithwiladiens (Unity of direction) : amaiteRanssurasasdnindag
s ansdmnguidnsonrii neldfsusauiaaiu |

6. UsslamidousmuiasudailssTamidausan (Subordination of individuals to
the common good) : Whuanegaunulilaasdrilaiianiaudiwmugsonassasdng

7. A BRuRsLINY (Remuneration) : ma‘f%'xﬂﬁumﬂulLvmv’l’mqﬁﬁ?a‘nﬁ’Q?zﬁué’
Tusamussiisus

8. mssaNgudl (Centralization) : f1AEWEWR (Power) UATEIANNNTT
(Authority) passan Viguenandluszatatiaenilgn

9. ﬁ"qm?uuu%’uﬂ’u'lm (Scalar chain) : ;Tum-aumﬁ*ﬂ’qﬁ'uﬁ'zyms’fmdqﬂwfaﬂmm
wuudiatidle mn@qujéi['z uazynAufewna AN iALTy 1

10. Arndlusaiien (Order) : n?’a‘wmnmﬂmmﬁﬂaﬁ’mmﬂ Arsdn e Iy
sy Weszmnuasiesanisldanilagudenis

11. pewidlusssy (Equity) : udmnsdesilawmangonnes Winoanilusssaund

TnTaAuTeyan
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12. Arwiiuns (Stability) : msilatusutian 7 eayaring nosvAnidedhibi

13. MAAGEEN (nitiative) - ffauanmnay AstiBasyuneWannuAniBusta
aseel

14, aarugnifad (Esprit de crops) @ ffanamafesirnuiuduinuaziinomtiv
vituigaiwliutmssauoan

Fayol ﬁ'«ﬂuuﬁﬁausnﬁ'lé’ﬁwum%’umﬂuuﬁqﬁmm?m?‘l"i 4 duafa 1. sy
(Planning) 2. MidAasAns (Organizing) 3. namdt (Leading) WS 4. NITAIAN

(Controiling)

Mayo (Mayo, 1913, quoted in Griffin, 1987 : 47-48) Lﬁuﬂwqwﬁﬁﬁ%ﬂtammnmﬂ
aniAfude The Hawthome Studies FwtmsAnenillnanu Howthome Wasdaninuas
1317 Western Electric szl Ad. 1927-1932 Wy 1. matinuaasdndinguauanu
nfiuuﬁqL‘Lﬁﬂu1ﬁﬂuwaqmﬁ’umjuﬂmmﬁ‘lﬂ‘lﬁzﬁuumm‘qq i awdnd IdinTaii
uesuudnazanissdneait 2 ngy uandnfdain aundiazaausailngdamnugedimg
nandnAeang 2. mildrudafunauunmsiodias (piece-rate system) TunguAY
yudh usanaimasauessczaangliumninaiis yn 1 msimeaaaiene 1 du
kaannasAinutl madiemddasanaedneifdl

o aufilsznauunauye] (Human element) Hdaudrdtyrianisiieu duietne
mmaggsasnsiisuasbiismassdWiduman 2 nfwjuﬁrmm%mﬁtﬁuﬁuﬁ’q 2 ngui
TR 2 nguAldsoufmasaswilFfunismilafiv (special attention) Az
nsauauguastradtendalaiis (sympathetic  supervision) FegnaiadunsBuns
NARDY

o nsraunguuuslidimienag (informal social group) W liianTsimuaseAL
yaamasuiingueanFms (acceptable level) farinaganimAneizasnisiinadaqilales
Wz A am%nmmnsiumu‘tm’f'lﬁﬁmmlé’umnLﬁulﬂﬁzgnLﬁﬂuﬂugummuﬁhfi'\ “1In
a171N78 (rate busters)” dousmndnadbinamdifiea qzqmﬁﬂuumﬂﬁqd'} “HONFIU

[ ﬂj o ar L
(chiselers)” gahegundnyn - muasdasinulitifuanunszdiseniidungy
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Cummings (Cummings, 1978, quoted in Griffin, 1987 : 49-51) Lauﬂwquﬁﬁﬁ

armAniudadwdaudaiumquiupedodudies wile, welad, wainfined e
nqufuyradiniudadaudisioiull bildeyaRemefiazeing woRnssunis
#1940 (work behavior) 1 shedrudu aguldn asnAanelazesausnd (worker
satisfaction) AzAWSI (performance) MR wsl Cummings faaaii wériudeag
Tunamsaidig ng19Aa Cummings Wik “Am ufewala (satisfaction) AELAAAIHUAY
HASIUNA (good performance)” nfna*u?‘m'ré’mmﬁ*ﬁﬁ'lﬁqﬁqéquﬁn??uﬁ fidaidendn
“wqﬁnseuaeﬁme (Organizational Behavior)" %\tq:ﬁnm‘luﬁ’ﬂwm:mﬁmmquﬁmm
Tmt}ﬁm?m'\ﬁ%Lwim‘zmummﬂqﬁquﬂﬂﬁ (individual), n§u (group) UAzAIANIT
(organization) WadaAnufiddnylidur Fasanmianalaluans (job satisfaction)
ANNIATEA (stress) N179414 (motivation) AM9zgiin (leadership) Wadmsueangu (group
dynamics) ma‘ﬁfﬂﬁiaéﬂm? (communication) nniasluadAng (organizational politics)
aauinudassudayaas (interpersonal conflict) uaznaraeuiuulasafnesdns
(organization structure and design) InanmsaamauiwginssuasdnsazIdguaies
g4 (employees) Hunineans (resource)ﬁnNamﬁhmnnfi'\ﬁ‘lﬁqmmLﬁutﬁmtﬂf‘m

iia (tools) MUHLILILIARNTTLTMSILILIANEARn T (Scientific management)

Ahituv Lag Neumann (Ahituv and Neumann, 1988, quoted in Griffin, 1987 : 53-
54) fouiadenaniedaia “vxé’nmsﬁujﬂm:uum?u?ma‘r%’mms\ﬂ”ﬂgammuwm (Principles
of Information Systems for Management)" Idigna ezum'l’fagameﬁummﬁmmeu@me
Janns (Management Information Systems : MIS) iaftiinsanusnidiaysiifiaanisson
59 gnifesgmiunisfiansnndngdula MIS ﬂ?zﬂﬂuﬁqa%gﬁi};’qﬁlﬁlﬂqﬁUﬂqﬁn?tLazéqLvm
fanuanasdns %qmﬂuﬂ?:‘Iﬂﬁﬁiﬂra’u?m?%w:ﬁua'w NANUAZEY AABAUULIIENURIN
1 Mfgrdies avinsfitledann MIS Wadimsusmnlauuniilafasnisfiaysegwlngtng
wiks é’u‘?‘msvhuﬁ’m:ﬁl’m‘lﬂﬁmﬁﬂuﬂqmmﬁ’u Fegjenuaziuteu widailzn Mis
avinsuds augagnduten Henaamsnilazunaly wezduimsustazisnannsndy
widaysringwdoyarnses MIS Ifataihlsrniaawm dnwalszneu 9

sruudeyasiraumaienisinaiii 1 W 3 fivemauinindusun i

(Quantitative Management Theory) dalsznauden 1. madwsdans (Management
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Science) 2. msiiiwsmsLlfdfinas (Operation Managerment) uaz 3. suvdayagns

o -
AUWAINaNITUTINT (Management Information Systems)

Aauld MIS

wig n. WIe . W A, WiE L

YARINT l YEISIF §7ms W
3’11#5@ @ gudiaya ( gwdeys

wasld MiS

WIE . WE 1. He A, WIE L

/@f’m

LAKINT Mekdu 1707 Wein

A
iy
1 o é o [
nwilszney 9y deunasudanisiszuudeysdnsaumaianisiinsdanis (MIS)

ﬁm : Anudsenn Griffin, Ricky W. 1987. Management. 2d ed

Boston : Houghton Mifflin, pb4.
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Kast WAz Rosenzwelg (Kast and Rosenzweig, 1972, quoted in Griffin, 1987 .

t -2 nl ar ql.’ -
56-57) faufuidituLnA ANl “wq&ﬁssuum‘lﬂ" {General system Theory) Nun17

ar & = ot 4 5 . 4 A 1 as
Uszgndlilesdnsuasmstifwsdnnas ssuu (system) Tuitiuinaiia@asing o Regiiuiy

1 er &1 e dg ¢ Q9 o
nguaziinudiniussieiy dufluessasesdniazlsznaudan 4 esdllszneuddiyie

1. aftrznauntsindn (Inputs) g5t 2. 1uaunng (Process) 3. &udsan (Outputs)

. 3 ar L l=J N
uar 4. @andan (Environment) %Qﬁdquﬂﬂm?ﬂﬂunﬁu%’wﬂ (Feedback) 84AnsA I

hd ar 1 a° ﬂl 13 s 9
anudAtysiaszuLa (Open System) A9 ﬂ\iﬂﬂ‘mﬂ‘iﬂﬁﬂﬂﬂdﬂﬂi‘:ﬂ‘ﬂﬂadLtﬂﬂﬁﬂuéx‘l"izﬁ‘

I 1 & ar A I & ) )
Hasartagsanaatasing (g7 10 rznaw) neaidwesdnsi liliasmdadiriafanan

da . d
awniteRiGendn szuLitla (Closed System) azviundaanudumaauazmenzhiign

Environments ]4

Inputs

%

- Material - Technology

- Man

- Money

- Information

Qutputs

- Products / Services
- Standard

- Effective

- Efficiency

- Impact

nwilsgnay 10 Aowdiniuiszudnesilsznansing  lugugszuumuda (Open

System Theory)

ﬁm . fimlitlagann Griffin, Ricky W. 1982. Task Design-An Integrative

Approach, Ill : Scott, Foresman, p.101

Kast A% Rosenzweig (Kast and Rosenzweig, 1973, quoted in Grifflin, 1987 .

58) Fonfudoumideds “wuuasemauimnnisliunisdnasdnisuaznisuimg

J
(Conlingency Views of Organization and Management)” %qtﬂuwmmm wmﬂﬁm'su?‘me
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wuLLMen1sal (Contingency Theory) Hlamanudndtyfe ML sAAn TRz aah
Aok %uaﬂﬁ’u«aqﬁﬂa‘znﬂumﬂmmun'wnfﬁﬂmmmmﬁu q mMatnednnasiin
atihanik ‘Lﬁmmmﬁqzﬁflﬂ‘lﬂﬁ’ﬁunnmﬁn?muﬂ'lﬂﬁLﬁuﬁmzwuﬁ’ummé’nmmlﬁ !

Liusnfiaasundunsel

Griffin (Griffin, 1987 : 58-60) KaqAnudniufemauiisng < Mfaariunis
iinnitaithld maBwsdamsfiussqua (Effective Management) eunadosn
dsznen 11 Faid unnniunrinnisrasesdnisuibnndesnin Bunsdansussquanin
Afeanas a1aazudienisiguinnfunsuunuaiiu (Classical Management Theory)
Aelfrnseianauimilifuauiinaiuunn (Piece rate Incentive System) mnr‘i’ﬁwqmﬁ
nasLIMITLLLINGFNTsH (Behavioral Management Theory) An ﬁqﬁqﬁmﬁquﬂﬂa
(ndividual) nguAw (Group) AT @9ANT (Organization) LaNLMAuAIILFMITULIL
13unms (Quantitative Management Theory) Aa aanuuLiATadrantsUfiRaw nastidays
dramslumsiadula ifostadaannuijnisiimsuuusziy (Systems Theory) Aa Anidenand
Urrnauasedenandanmeuenifinanssnudeasdng  ussgavienadoamaufininiuig
wuuanunasal (Contingency Theory) @ PPN RCT PR EES, [OPRCTReTr. BOOL T

£ '4 1 :‘L ] 5 = [ X4 l=! .
anun1sainil  winiAsasiinnmufunsdanisussqua (Effective Management)
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ATUIMITRL LA RITL
(Classical
Management)
Efficiency.

Proctuctivity.

ATLTUATULLIWEANTIH
(Behavioral
Management)
Individual.

Group.

Organization.

AFUTMsULLL NN
(Quantitative
Management)
Manage science.
Operations

management.

™~

+

'

AsUFMITILUTIUL (System Management) i

<

+

aruiuasuLuaninend (Contingency Management)

v +

4

NYSLIMNTULILLITTRHG Effective Management

& . = ) -‘-‘l ] i) [ A:-‘
mwdsznau 11 nanlszgnadlinquinadmsiiuda 9 Wehlgnasufusdanish

ursqua (Effective Management)

i : Aaulasann Griffin, Rick W. 1987. Management. 2d ed Boston :

Hougton Mifflin. p59

Ouchi (Ouchi, 1981, quoted in Griffin, 1987 : 61-62) Adudnumzadinsgsialy

& ~ -‘-‘I o o =
Usznaauizenidng Mlrzeuarmuduiaguau Ui IBM, Hewlett-Packard, Eastman

1 - - ‘J [} ?/ & - e
Kodak wudnildnusnicaetesdnirnblldveuiy Type A (Ahunuzednisgfianodauiy

a o L3 = nl ] &
auidn) uas Type J (Fuauzesdnisgsiadiu) willdneoizsanaad Type A uss Type J

Ouchi fiatadn Type Z Fuilunis@endnuosiduam Type A (1 dnunie) Type J (3

ot o é Ed or ot &’ cl
ANHNLY) LAZANHIIZANNAWIZUIN Type A USZ J in 3 dnenes sudu 7 ﬁﬂﬁm:’ia”lﬂm'ﬂ

Ainlaednegsialulszmasuigawsniiviseulszaunomdadaotngs dam

usznau 12
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Anmausasnnis Type A (American) ANBUZANANTT Type J (Japaness)
- 1. &reenmansids
(short-term employment) {Lifelime employment)
2. dndvlalaedoynps 2. findulalngnozyang
(Individual decision making) {Collective decistion making)
3. futinreulneiypea 3. fufingeulneAnEyAng
{Individual responsibliity) (Colleclive responsibility)
4. suflvuscdadinadresnia 4. dszfinwazdudisadrai
{Rapid evaluation and promolion) {Slow evaluation and promotion)
5. awINTATLANeS TR 5. mmsnwmmnﬁtﬁuﬁﬂ
{Explicit control mechanismy) {Impticit control mechanism)
6. foumhANaRTEranz 6. frawtidslmusrefsdviang
(Specialized career path) {Nonspeciallzed career path)
7. Aaihgndrssunuendaulugiuzgndag 7. fnikigndrauiiessslugucyasing
(Segmented concemn for employee as an {Hollstic concern for employee as & parson)
employes)

\ /

ANHUTBIANTT Type Z (modified American)

1, Annusresens
(Long-term employment)

2. dadulalnennzynnn
{Collective dacision marklng)

3. fusseulnadnpas
{Individual responsibility)

4. Usmfiunasdadsuaeed
(Slow evaluation and promotion)

5. mnauuuuzi']uﬂﬂﬁ’qem'msmsﬁ%f@ué'a
{Implicit informal contral with explicit formalized
measures)

6. Arawhemumedndnuuinas
{Moderately specialized career path)

7. Arflagndnsuyrasdson apraLAR
{Holistic concemn, including family)

MNUsENaU 12 ANHICENANTULIL Z AR AT AN AT IRNANTILIL A LA J
e | o .
i : fauilasann Ouchi, Wiliam. 1984, Theory Z, Mass : Addison-
Wesley. P58
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noEuNasla

Abraham H. Maslow (aefi dufiond, 2637 : 383-389) Wiasumifign Ao

wqﬁn??umwﬂ"lﬁﬁaﬁ
1. dyrdynauiinaudiaants (Needs) uazaafiaamsasegnasmaue hinia
5usgm9%quvizﬁmwem;
2, poudfaenniuusegalaliiiawgdinesusing < (Behaviors) arwfaanasilidiy
nsmauauadids arllduusngaladn
3. anudaansnaasiifneniuditdandtllngarudidtsesnan

a5

dnity Fandiunauftaannsiidl “Hierarchy of Needs” (graszigangtl 13)

"
5 | moudasnisnacldfunonudniadnamang

(Self arctuaiization)

] :
4 | aadfeanmiasiigaussiuludiag

(Esteem Need)

3 | meudissnisacugeniuanndinu
(Social Need)

2 | pondiasnnsduaniniiuainlseniadan
(Safety Need)

1 ‘& 4 =
1| Asudasnisduinmeiiencuagrentesdin

(Physiologlic Need)

mwlsznau 13 fadliRddeanasTatis ANiaAnTed AH. Masiow

o ar ] < cj 14
aanunAntae Meslow dngta tinudusannsafiasilifsuseglaia
k4 ] - 4 ] - L)
nunalalfunauluesdnis abiyreaeing q ldfuanunelaussifiangiingsy

o g = 5 oy . &’
nrziarafulunsiteuity genaliifanausasasdnisuanin uasilyssdninnelaiu

nesrunglamumdnuaamngei] Masiow tduiianns
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1 4 =y cd o ar i
- MsAENanaLw (Pay) RgRstsuiiaWmuannsmiiiududaedsenlu
J . ]
Faaanusiasniseesnnie 1
o - u A A o = Y ,
- rdaraL Al Bin s Job security) tRa AL anaanTladl
Timnanu Tdmeen
-3 o 1 A R ] ‘é LS
- mrlfananddyanaweu Weldifancufdndiauemududoumvilinasesdng
d4
wluntanfuseadinu
£y ‘*j o ] a] 432) 4 7 = 13
- prsfsan@aud g ey e Wauseninraasiuhidian

1 =y -d £y 14 -4
- paslildansnlunistivsu dielfaueuiinanad@nimuesfiidnnati

Alderfer (adtr  fufinaf, 2637 : 390-392) IdvinnsAnddaamudianisie
el (Needs) fiwniusigalalfifiawgfinssusing 7 avnadfasnizdiangn Aldeder
whesnidh 3 szumldud "ERG”

E Aa Existence Wian1mdanisiinsan

R A Relatedness wiapamdisenmsdmnnoudiiudiudany

G e Growth 1iearmiasnisnonufrawiwazidiutahudiinizan

najteq Alderfer fiferunigm 3 1lsznnshn

1. prmalasianatudiaenis (Need satisfaction) winaudasmisszdulnlds

nsmaLsuanion Anndssmmiidans e

2. sunanuidingasn nfiadnis (Desire strength) ﬁ’ﬁmnﬂmm’f@qmsﬁﬂﬂ%u

sndnidfunnmneuauasuda q:ﬁq‘lﬁﬂfnuﬁ’fﬂqm?ﬁﬂg.lfgmfi']ﬁﬂfrmﬁfumn%’u

3, A luniadannudiaants (Need frustration) ﬁ’mmmmﬁmnw%éq«

- Rondahisnsaldsunimevauss asiianudemsilaginndidanm
ﬁﬁﬁrytﬁlu%uﬁuﬁ

nngeiae Alderfer sandnagifunsannsmiviiurzgnflidunadsluns
a¥anssgalalmamuiiangineshmneuan  senisinesesasdinsiifedszdninm
Iiluating nﬁﬁqﬁﬂt§ﬁqﬁ’uﬂ’ty‘mmwn1alﬁr§;‘lﬁ’iﬂ’4ﬁuﬁ§yﬁnﬁwmw‘%afﬂmmsﬁﬁﬂmu
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& J = gesy IJ L
Travenunaguawdnassyasing i deaUfjiifouianitiewnie
o K "
3. fymaruFarmgnnsarendwiim : udlalngfuguauiludunisfom
T 2 =J = o 4 R 2 a;Aﬂi & o

wenunaliudidwiantdeundeGodt “dwmhiitiacuansafunsinwenuneg

wn i asinudainsiunnga”

ue  daya  (2531) Anmanudiriudrzninanuulaneeanduninliisiou
g o o e 9 at o =y = 1 o e 1 -
ssadwinassugussiudiualudndatmangt  wodnifadeniinadanisifinaonn
. 4 o
wlanuen (Aaufdni¥dnna, Faoumng, Tnawgmndiag) sead i asmiga
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szisinua Wud nsildawsanlunisine,  aewildassunmsinan, memnsaiasa
sideumnumuamitruuazaausialunimiiee. fileailemgananimnas
M neadmifiessuguesduioug Snsiauiuudiedign . manstmie
fnunuzanAinsuastiwinggnimuelfugiaindounsredamiion 1 fmall nsfum
adhifilenanauAnataassd dmiuiadagivimeadminassagliud  we
prguazszazianneiLnanag iilasudimusiuasuaeniansaadwmdai

) A’ fa] at =

yur #35enl uaz youle 1aeaseln (2531) Anlszifiuanuiiauai

vinwzuaswanisdfiiianumusuniadiiifeuieananainsarsisagussdusious wudn
ar hd 4 A & b 13

yasnrsmrauqursdudusdaonfiadalussdinhuneny nremsiudnsing |
1 :’/ O‘ o -~ J o

doulvgidminnsiduny dinwzdunastiiswvReaiusyuguauildeniign nasivani
ot t’lt/ 1 3 ﬂ; L4 g A 4 b4

anuezAsiLnnIndagn i Moavinandudnineudszinasraihgsaaawinng

sunfinfBnaswdumsiimsauteystinaisdaudnag

Aa% JuUnsAs (2532) AnHIMIMnRen INUIIINTINga B Ig
wu'a"flua’f'mma‘u“i‘m?m?wmnfmtgiae‘ﬂus:ﬁ’uamﬁamﬂﬂﬁ'\iﬁmmmmuﬂﬂumnﬁ"q'lua‘hu
133704 (Quantity) wazaunan (Quality) Tae¥asaz 82 finnduaullifawe ¥agaz 77 au
Ussinaildfudasssiaehl fonaz 80 faqqunsafinaunsuua Yeuaz 65 gninmaasiag
qunsallid aaminnssfaes o, Auaifasoileunaiidnsdidenunseu 5 ausa 1 wiy
Fodusmileunlzdinszmatumayaansan 22,600 A Wriugaunimzesdmihiile
ﬁmmmﬁuﬂmqwl“'aun'wﬁnmtﬁms‘:ﬁuﬂ?:ﬂ':ﬁﬁﬂﬂ&]?lﬂudf}u‘lnqjlﬁmﬁﬂuﬁ’uuﬁﬂmm
Bl 4 neznsamdn unalng, fnen i gasenigy) asvudilaeinnsinaiisnn
Tnenannzag imunsiaigngmszsis By fafunmmenngainmeesdwihigont
auntedsatluniasdngi

K ogus  Aiweenf (2533)  Anen mndfuRewescmsiufunumnasWidnng
ge1snuga seadwifassngulszhamileunieludmiaRundan wodudamiion
grarrugulfoadjifenlunsmanasdazdiailudumsfnewenuaunndidng
dugSugunminsdumpammzmisnyrmenaszmnang  frtedlensy WWidnang
pruannannndt HidwaasdesaamudafurmmanmainadeWnsindoos

4 N B s 4 X
Amausasaniilennis  nesfudafuunumiinsznsaansrsugasasnslfid i
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gsnenugurzdusartadnta whonindududiugunmuszdesiulramnndidininiine

1 ‘4 o 1 1 = ey 44
WELIG %qdqu’lmymwﬁ’wﬁw ffufunumdsngin uidfiimnseiidion

$iln quadan o agsen (2534) Ananatoselalunefiifemead
flanasesgassdudnuaseslrznalne sl wa. 2534 wudrpowitanalaluns§iden
samndmrsadmrinflanssaiguesitfonedendnin ot landavdnadinidud
gunsaltuniminau aruitanalainn Ae meemzesaes Tasnmsagn MMt

o o o '
gaadmihisssugissiusig avsdaaliulmnating

- | 'Y o o o o
gapiflay  waedhuna (2535) Anwamsuiummkensrasiaurihantilawnia
) s
& -] = ﬂl 1 oy as
fumsdiunugssngaaguluiunasmguan 1 wud "maiing nivensing
yasne  uilssions uevag  eghunasiszdudwinen  dowigusssalunsuiug
& =l ar tg
eIl
1. viowhantilownde hildddausanduniniimsanpains
e ar g 3 :1
2. viwthaoilaunla Wldfuseudmnalunisudmsnlsnnussanlszsunni
ruthfunasiesliifeemane hinnnwmasudisanis

o o o v
3. Bnadan waineien weidide Silfanbhifewe

Tann gisssu wae Anz (2536) Amywansvnuaalannisiimnnszuuninig
gasngasianiRinanileual wadr msdaFnisrassanilounleludndadingy
nm Hlaafalin wasruudwiediis Widmannnsinnsguiidmunandudnine
FnuwgruisdadgifanasniuonsguseddanmaRRIIC UL 5990417 2AL

antiounly

o’ A L w4
Auag uundmi (2538) ﬁnmmszm’i'mu,ﬂ:ﬂfnumm:ﬁu'lumsﬂgummu'lu
&3 1 by 1 ¢4 & e ]
gonflawniTa Feaneld 4 ngasnn 38 91u 429 Ranssu vudn awihianflenniadeal juR
o CJ ] ] gy ot S
ansmnann Suhillssididies 2-3 ma wideslfiRemdunoufiiiazey G

snuacuanuenaila g ewiimeiuna uflesiudadfugunon aneienntuim
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-;l' = o < ;73 -Jv =l g 9 |9 1
UBNAINU ULLITIENIUH[TIUIUNIN PIEAZIBHAABYAVIAIANAINHINUAZT1TaY uuunasuly

=i i [l o 9 Y oy < o o ' 1Y
Whirzidan geanlvunzan M idwihidesdanatunmminmanudeudtann

HINR  AREWT UAT AL (2538) Fim:nﬂs:tﬁummMﬁﬁﬁmumﬂmmﬁﬂmﬁﬂ
uszTramenunaguauludaundnguasasndl udwaniowelazeaddudnne wodn 14
a o - o pr . . oy oy e ¥ o al
uinmsanieudaiinauinenala (Satisfaction) Aaidutiaf, ngliuinIg,a1ATanIUA
(Fwanden) Tuszdtnhunanusiinouiwe ladunstdfudnaasgunwlussiuge doud
HhiFnshlranenaquaudacnianelasiaunnd, qunsolirtesilesine 7 evmnsanui

Rwndan) Tussdugausiinunanalasaid i naulussium

NEEBITUAUNANIA NTENTNAETUGY  (2538) agUAuARuiuaadd
FauduuriAnnIrimuianiauniausstassnimaassruian simunsniilaunde
(mag) Tlseguuindy  “lumasieananiievndaddufenimunamnimwnineinsuyss

o = o Y - : ve v gy o = o <
susvanntleunialnesiasounuuazaenanidnesiadieos  Wiudwihnanfeudeia

o 1 al o ] o ar ] -3 y i v n=; n:
seiulFyymFanidumirasiimaanirdrifanisdnninaiussiunsdnenalinegu

AN

PMTUNTINEN ] Aldumaurndingiadesiu - azwudmanisdngideee
arrunssumanil azilunsdniadeiuanidudon q Wlddnmlunmsaneessruuda
ar :’/ g oo R o & 1 9 ar 1 tJd ] -

(open system) AWiAdERAMANIUIY  unldAnTadesine ) Alasienandn
(output)  mamgunIsLIMesAnsuuLszuLlle”  Aasinlduansinelaausuysal

- £
ENTU



tszginsuazfiaating

:’/ A 1 o ar
tlsza1ns (Poputation) : A gonileunfaiunainag ludminasuan anglinasgua
ANAUTea§ NG I TG ITIMIREITR7 il 162 ks
g ! ﬂi 9 T e’ o
fiaagine (Samples) : WesamlszanasiatndiazAneilifes 162 annfleunda
123
& Ly o R

Fufugiaedalinad el (census) Wethadnuni 162 aonflewnte Maazdanmeds

s 1 A cl ar ar
AagdwanitaunlenAne gannir 5 (@1ETgadaminasanl, 2538)

A9 5 Medegnnieunauarazmeliuas 1 w.a. 2538 Ingansnssuniseddanin

SR TUGVIMINEIUAN

dontlaunda Azuuulssilu dannilaunsia Azl uULlasLa
(%) (%)
Analiiag funaseiun
1. ga.fuguwe 94.00 1. gl 80.57
2. d4a.1uAni 89.57 2, 49.AZIATES 69.00
3. d9.4919)a 85.29 3. ¢9.11aY 67.14
4. g i lug) 85.71 4. 9.1amg 39.71
5. §0.419N94 78.57 5. 9.1 75.14
6. sa.tuvinlng 69.14 6. #a. L nunss 62.43
7. g1 wunseang 78.00 7. a0 dnau 71.57
8. gadmunlay 74.14 8. 49.UAUAYIN 65.86
9. 4. tuaaiTau 76.00 9. 49.32% 64.14
10. 69.ARBIUAU 61.57
11, da./We84 63.14
12. ga.1hudngn 61.57
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gontiaunse Aazuunlseiiiy  donlaunde aziuudestiiu
(%) (%)
SLNauIR gy FUNBENINGT
1. §2.MLH 91,29 1. 48.AUAN 77.71
2, ga.vidw 84.29 2. 49.1NT 77.14
3. ma.tung 84.71 3. da.viiiu 69.86
4. aa.vjtlugy 79.57 4. na.Sndunf 82,29
5. 619V 81.00 5. BR.NFTAN 76.86
6. fimainyud 84.57 6. #9.ANDT 73.60
7. 49.a0uag 82.86 7. an.ilaumg 74.14
8. 9.29 84.86 8. #.AYn 79.57
9. da.ddise (VAW 86.14 9. g9.1lanu 79.14
10. fa.Sinuiniatuan 82.29 10. @a.gunude 75.71
11. 49.ARDIUM 78.68 11. 4. FUWA 62.14
12. f2.ANBIEAZLNN 82.71
13. #9.A2149 71.57 AUNDHESLAT
14, fa.gwi 87.86 1. ag.duAse 76.86
15. da.iuwjaliae 80.71 2. qadhunsesas  84.14
16. aa.Luiuyn 80.71 3. aa.euszanam 69.57
4. qa.10in 83.29
FUNBRINUAT 5. gadnaangling 72,00
1. #9.W918u 73.57 6. aa.tnmauladin 97.71
2. #9.4MM 85.14 7. g Lyl 82.71
3. fa.tuwkn 67.14 8. da.fulamiles 76.71
4, ga.huanon 60.57 9. fig.Lfuviatg 82.86
5. ga.tuAnany 85.00 10. Aa.faanuu 76.86
6. aa.fwuenenu (faln)  76.14 11. ga.0ni 7814
7. go.Uang 92.86 12. sa.Aidszgngin 69.71
8. ga.tiwaiing 73.57 13. aa.fuyihdes 72.14
9. aa. 1l 63.57 14. gaarindaaa 68.43
10, ga.tuunaden 62.29 16. ga.twuianiu 64.29
11. ga.49190408 62.43 16. .1 mu0afng 47.71
12, 49.92U8 73.14
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amtlaunda azuuudssifiu annilaurde petuuilsn iy
(%) (%)

gnaasue Ftnaung

1. g3 93.00 1. saMud 82.43
2. ga e lng 85.86 2. 40.17mund 77.71
3. fa.1a911 94,14 3. #0.279 (J9uu) 73.14
4. ga.arivig 86.29 4, .08 mn 67.57
5. gl 80.14 5. §a.tlsvneu 74.36
6. sa.Anavles 86.86 6. AN (aresmnn)  88.71
7. f0.42n9U 87.00 7. fo.6vieu 76.29
8. .UMl 80.29 8. 69.¥]91n 83.67
9. an. gwnslifurin 72.71 9. aa.Lldnwy 82.14
10. 69.uA 79.71 10. ga.wdslng 80.14
11. go.qusinnang 74.14 11, ga. e 66.14
12. do.Red 82.43 12, g luny 80.71
13. ga.thuunailoy 78.14 13, fa.vinlsvg 7243
14. ga.dMnman 70.00 14, #9879 81.57
15. de.5h1m 86.43

16. 619.9) 80.14 sunedeindas

17, aduanduen 78.14 1. GIHITRUA 77.00
18. 69, ARDINE 86.00 2. ga.tfnuilau 66.29
19. da.guiadad 74.86 3. aa.dnaen 73.71

4. ga.1haiu 78.29
sinanuiles 5. 48.4W 67.86
1. ga. e ug) 81.14 8. ga.1fnn 79.57
2. ga fimuanites 61.93 7. ga.dukaauau 73.71
3. 42.0UNa9N 7757 8. an.tiumme 69.71
4. ga.dnuning 61.29 9. 49,9UNa% 69.00
5. ga.thunmla 66.14 10. #9.¥ja18 80.43
6. aa.Liiatu 62.50 11. 8.22UUU 68.00
12. qo.uue 70.29




MIIN 5 (510)

Sy

anileunds pzuuutlssiiu  dontlaunda azuuutesiiiy
(%) (%)
aunasngil ANnaNW
1. @.qun 'l 83.85 1. a8 lns 88.86
2. 8 tiumoudis 83.14 2. 8.5 ey 85.57
3. 49,1 UASIENUAY 81.71 3. da.N1sarin 83.86
4. go. iRz 83.14 4. ga.mudn 63.57
5. ga.dujanzan 84.57 5. ga.vlng 75.00
6. 49.AMU] 88.14 6. §9.¥IMUN4AN 81.86
7. 69.418N84 85.28 7. fi9.45nau 79.29
8. da.1NTY 77.85 8. fa.HUEN 66.00
9. #9.11a9N919103 79.42 9. #a.yiNHN 78.29
10, ga.fmansls 79.42 10. #9.W734 7243
11, 69.1Au 64.57
flasnauningn
fnaunta 1. g Vg 78.00
1. . muan 88.57 2. fn.unay 71.29
2. 69.A809Ks 83.00 3. §9.LNAN 59.43
3. 10 ¥jgin +7.90 4. ga.0ms 76.00
4. fa.WANT 82.71
fsdnanaaivar

ANNBNTEUARUS T4 86 14
1. %0159 1. g9.1AndN

89.29 86.57
2. ga.mzvey 2. H2.YRM

76.86 79.57

3. ga.gimls

63.14

3. go.Anaamas iy
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KUUKAUNN5348 (Research design)

unseanuuunsidasila “uuudisaanIafinanas (Cross sectional study)” Tn
Wiuuseunw (Questionnaire) Aisineiies daliwhamilennfunazanisnig
Srnadhulpey wadeunduitduineumerugadminiaanss aambuidayaitldin
SiasyiagdR@onssnn (Descriptive  statistics) uasaimdwFauiian (Analytical

statistics)

73%'!.%1.[%‘1’%11‘;@ (Data collection)

a! 2o 4 a0 3 < . 2
fayenflumasnildueiindayslgugl (Pimary date) Tngldurannimeu
wuugatinmiesianianilawfeuszamsagudnne dail (g 14 Usznaw)

vnhanileuniaszthudrauuuugeumyludoninendiy

GJ ﬂi ar ot O =y &
o dauf 1 daymneatudadeindrninsmsusniilewnda

d A, o .
douft 2 ; faysisadunszuaunistiiuisensoileunta

. o
doufl 3 : daysReananmuondenaasamilaunde

o douil 4: dayaiiluasusnmiondangumy

f19170u429N8 azifhugnauiuuseunaliugnd e

e douil 5 : FayaiAgafumsnslfiRednsig 1 resusiszaonilannt
‘i‘f‘ﬂiﬁﬂ%ﬂllﬁid'}uﬁ 1 fadond 5 azfhudeyammnisniifautlszunns 2640 (1 paaen

2539 - 30 flugned 2540)
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HomannilaunTausiasiis

dameliflnansa iT dauvusaunulilnems

H19170GTAND

daruhilnans geutigsuninilnang

Wouringdnanauninasilsadivag

aninauaa g adamdinaanan

FALTIHATENULAL dauugauniuiinenn

2o ot

Bade

g
awisznau 15 dunaunaiiususndayalgugiiveniside
o or
sAgRIUR4aE (Research tool)

e | = g | . ' 5
irraailefi e luns34 (Research tool) Af “WULIGALANN (Questionnaire) %»uf]

= as 4 o [ J ot =y
Adeldataduine Inadaulasanuuumafulassnis ol planwiniedmunssuuidngg
arsnraugudniasaniiEnns s A leunlETean TN e EN T g Falrenaudon

5 dauluny (gnaatiian 1 Usynat) fail

= < as ar 8 : o
daufl 1 : deymReatutiadeiudimsudmssuassanitiaunsie (Input) wis
ilu
k1 = &
1. Fwyaaing (Man) dAnaa 10 die
funasidu (Money) lAnan 2 4

Fien) (Material) Id0u 4 4a

> M

FuarmFmaiianisuinisem (Method) davans 2 da
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= 9 al as - = ar 1
douyl 2 : ABYANLNUNSZLIUNTUIUIGNUANTUBUNHE (Process) UL
i
1. AINUHY, AMUAN astlssifuns dArnw 5 da
) = 9
. mMsLwsuyaas $aonan 6 fa
. PRt nanfyd fdwaw 5 da

. nsiuwsisg Hdanau 5 de

2

3

4

5. NTLIMINUATTLIITL HAN 4 da

6. msimaudayadiagis St 13 de
7. mstidnsnulassnisfivas JAnu 1 de
8. nsLAmsemalszndniug fidraw 3 4a
9

l ar 9 [ O e ] = o 74
. nq?ﬁuUﬂQUﬂ’luﬁmmllﬁzﬂ']ﬂ\ﬂ“i"]’]ﬂﬁ']ﬁ']i‘mﬁ‘ﬂﬂ'lLﬂﬂ Ay 1449

a a

10. nsaviugyndnrdyuaziadilaainaimsugrdimda ddnw 1 de

doudl 3 : dayaifaaiuan wwandenaassniiawnsie (Health Center
Environments) WL
n. danMwianRaNmauangniiaunde drznaudng
1. thedesmileuna Sdrnw 5 o
Sauastlszy dnonw 1 Fe
EEIUAHITAE AN 5 1a
nmstgnlinanueslfilszdiu fidnau 4 e
msgnanulie 5 9iia dannn 5 do
avndganniiaunie ddwnu 1 4a

o - o e A0 1Y)
ATANTLAEZUAZANTNNAN HADH 4 98

® N @ ¢ » @ N

nasguaaArrantauniauasinmin ddnm 1 4
9. dnwnizanilaunda daaw 1 4e

o - | ar
Q. gAvLanfaunelugnntiaulde
10. arugzenauazaiusidouFaufaanialuatais iaton 4 4a

X dam e
1. fuilfifen fdnau 7 fa
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o s
dqudl 4 : dayaifeadusniwuandasgugy (Community Environments)

Ay 13 4a

= 9 =t as A ey |4 4 ] = @t
dauh § : dayaifsiunanspifcnumusng q aaunasdotUauINg

1 io’ as 1 ‘-_\] 0
(Outputs) uthLa=THIAMINASILUIAMARZNY ((IMUATUBLANTININRTITIGENUUR)

ast

1
Ju

1.

UINIHUATALATY (30 AT fiano 3 da

Cwmsuniainasidin (40 Azwa Ja10u 6 4
. amgf st iiduiulie (60 azuuw) idnu 3 de
Ceulngnms (25 azuu) danam 34

2
3
4
5.
6
7
8
9

smeuniealsaFon (30 azma) fdnn 4 4a

. udagduganmdn (20 Az iAo 3 e
. ugaAne (30 Azwa) HAma 4 e
. duasasfiiilng (20 v dawnm 2 fo

. uimgtaTaiga (20 Avwaw) ddaw 2 da

10.amutlaaiupouaulsauazguiiunadauanden (80 azuuw) Jdnm 10 4e

1. PN NENLIR (26 Az dAnna 5 4

12, 9MUEIBTUGUYRF N (50 ATIULY) fiAnn 5 4a

¥
sanpzuuunan URIRWAT 12 99 wiaiu 430 Azl Wsuwiniu 100%

£ l 174
9 ot ar 1 A a & 1 - gl
sndnauie 5 daudandnadraiuil iainandanguatinsasiudemunis

Naseidfageuis il

Qs T A
o Yayagasauilsmu (Dependent variables) ldur Fayndani 5

JaynyasiauilsBass (Independent variables) léur Haygadaudi 1 ekl 4

1 ot A a L3 - e
muaz@aanisbincaadandsazdaiai i unidnensifaysdaamaiia

myelea L'y :’/ N . .
FAassiaumsanneawigauuLTune (Stepwise Multiple Regression) gnianuan 2

senau
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FRadrandaciieidh

1. Amstengns, fm wasenBdusesdauitidauiecdesiuies adaiiidou
ﬁuﬁ’ufmmaﬁ@iﬁmuﬁﬂsmuuﬂﬁqt?‘fa"

2. Aneauaunisataeteeiledde wusenany”

3. wanuf de 1. wasdia 2. mrannuusauamdmimAdeded nailideon
darauLlsisenadasiusmquszsednisideiie Hadeiifidudmiudiiuadidaes
naimsemaniilanade”

4. ievniteiusehuuugeuniu azuthaandhs 2 dawlunjda

- evifanduduLlsnay (Dependent variables) lur sanisfiRendauging
7 aasaniiennie Inednlluaciun

- ilawieafusawlsdasz (ndependent variables) Wur tladuing 1 faadn
avfidauduiidiuanudifasesniniuisaiiiownds wu dademindy, nesuounis
1wy, anmaasauan i daiasanTWIIARNTa TN TY

5. danuudaunanfiafred nfandalinagaunsianse (Validity) hudrilawn
(Contents) Wl4n TneWifidaamrydunisiiunseuaednag $1uo 3 vinu asaadaw

6. idaisuaizannds 5 mulawuusevnnibnidna

7. dauugaunuiindlaudrlinagenonuiies (Reliabity) Taalfdmiiflaanit
aunTadafingminamannenigadumiaiu Wifreustuuseunisdama 20 v wdariun
wiAtRaRIENTasIILMAGeY Tnedidndrdialsz@niearih (Coefficient alpha vie

. Y o "
Cronbach coefficient) Fafuniriadaaeuiiesudnns e usanadasnielu

meAameitaysuasadanle
ﬂq:’ = 'y ¥ & k)
atan M lunisassiuiathe 2 dow fail
d n oy @ 1 cf
1. aanPlEAasedaranvasrasuuudaunin Madfduonedudsedng
neawn (Coefficient alpha #ia Cronbach coefficient) Fathddanondenadainily

(Internal consistency method) (4% ﬂi‘zaﬂgﬁ"ﬁui 2538 1 201-207)




X

P S
g T oAN-1) o?

N = {naudeaAniu
ol =anunlnlnureasiscde
6}  =danulsliusesnsuugnenimnn

2. gaanldliATeidayalssnaudas
. . oo
2.1 gnpnsre (Descriptive statistics) 'lcr’ﬁm ANnas (Mean) Taray (Percentage)

. s \ 4
ussAUBNLNIATIY (Standard deviation) URZAMAIIHARINIAKDUNIATIU
{Standard error)

o ux
gn7 : Aead () = —

N
X = waronsasanfanls X
N = q7uulAate

do o
gns : Yausz (Percent) = agauddwaulsidasnas x 100

-
AN TIN

n 3(x-x)°
g7 ANLEULLNINTEIY (8.0) = N
X = Adoulsaars
e 1 A & =y
X = AuafsaaanauLsdars X
N = AINURIUNATALTADTA
S.D.

\ 4
g03 : AMARIAIAREUHINTT U (SE) =

5]
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2.2 gOAIAT
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s . . o o ey &
W (Analytical statistics) NldAa affidiAsinanaawygRauLL

dumen (Stepwise Multiple Regression) (#ft wafide, 2632 : 350-352)

gas v
Y
Xi

3
gunnswennsadiizluin (Modet) fid

1

b, +bx, +bx,+..+bx +e
Andallsman (AzULHANTTLRM Mg Tlauni)

1 o b=y e 1 A 3 . & o
Afaulsdass (Jadasing o iradiiianuduigiu
Fautlsnm s wa 21g) N1sAnE a)

N
AN (FAFRLNU Y)
ArdulszBnmenanesveafoudsfass x

) - = :
MIATTHARIALARNAY (error Y179 residual) 183017

Uszaian v

ot

AzinupantsLfiRaw

= b, + b, (Jademind) + b, (nrzuaUMTLTING)
+ by (@nwwadanamileuntt) + b, @MW

WARANHTY) + by, (A0NgNTUsinadAns)




al
UNA 4
" HANI59]Y

LULHALNNNNSANET (Questionnaires) : tlsznaudae 2 qa (e 1 17Aafa) 4R
# 1 luwmseunudaysfauilsdass (Independent varlables) un dadenindnng
1IN (Inputs), ATYLSUNNTLTNAT (Process), éummé’aumm‘%‘mwﬂu (Environments)
uasAMUENRUieadAns (Organizational commitment) gesgantlawniausnaziiludain
duhauggriamingaan Giifieyslugoud 1 Ae vauthannileunte s 2 iilu
wiususandeysdanilenn (Dependent variables) léur uammjﬁu“‘ﬁmuﬁ’q 12 91
(Outputs) hadasilarnlszanns w.a. 2540 1sssmilawnlawsiacuia fidaysan grarouge
sunefffuintey sordeunioluduingewmaed LU 2 ‘Qﬂ‘ﬁ Iandaiami
aniauniauazaasugrgunalagig. EnuEerngIRmMInaIan Amauiadn
169 sandn @ w.r.2538 Hrailaunte 162 wit uallfindudn 7 wiohil wa, 2540) 15
naLN@LA ML 163 12aadn Anifhufenay 965 iliftes 3 Sunefidunmsauam@dlinau
Kud $rneanudies, Sainaumlennazsrinadngll Anithderns 833, 75.0 taz 636
muddiL dauiin 13 dnnadeduaiu Fesas 100 (1IN 6)

A EsuRIRLLAaLnTY (Reliability) : nagaLdaagaRdL sy A gav (alfa-
cosficiency) Ineiuithnimageuilu 2 ga sungannngan 1 dhiliayadawlsdsss
{endan = 0.7804 wuugannmgad 2 Whafeyadaulsnnn flanuniaerndari = 0.8288
(M523 7)

uamsAnen ; wiatly 2 doude 1. dayadauls8dss (Independent variables)

ua 2. Yayadaurlsnnu (Dependent variables) fiseaz@andsil
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: 60
dayadauilsBase (Independent Varlables)

SadeidaniauBmwiseny (Inputs) Uasdnnilaunsie
1. AMULARING (Man)
L2 1] d k-
fasyaainsraanilounde (sa) 19y 3.3 AW, gugadmiou 5 AWme. i

dmmau 13 whe Anfhakenss 8 Argadiuan 2 myse. iy 28 widadhdensy 17.2
(Fr1574 8 )
- plwdsimdhaniilaunde (s 9) SruauiiAnen (N) = 163 A

Al - 0 64 au (Feraz 39.3) wels 99 au (Fauas 64.7) 9:6y=06:1

an : 1ade 43.9 T dingn 22 11 gega 60 T davang 40-49.9 11 fsmumanniign (ee
ay 44.2) rasaqniatasang 30-30.9 11, 50-60 T usz 20-20.9 T Anilufauay 28.2, 23.9
Uz 3.9 MHATAL

mafinmn : iineinen faga Ae Uszmilninougeasd gegn Ae Wiyl
nsiuﬁwm?ﬁnmﬁqnfiﬂﬂ?zymwféﬁﬁﬂmu 135 Ay (Fouas 82.8) mnndﬂn@iuﬁwﬁmmq
i3 afid il 28 au (Faess 17.2)

i : doulunjiuferauyns Andlufasas 00.8 Awdaiudamaunasen

angannTs : i 17.8 1 dingn 5.4 1 gogn 38.9 11 agfhutasangsnas 20-29.9 1
fisunanniiga Gagas 37.4) seanannfta dosargsans 1:0.9 I, 10-19.0 T uax 30-39.9
A g Tnedniufaaas 36.2, 20.9 uaz 5.5 mud1A

svduuiou : 1Ay 13420 Um drga 5,000 UM gaga 20,930 LW 29l
{an 10,000-14,099 1w Hénmuniign (Feaas 54.6) sesnunfiedaeiimieu 15,000-
19,999 UM, 5,000-9,999 LI LAz 20,000-24,999 1w TneAnillufesas 33.7, 9.8 uaz 1.8
AHAAL

iAuNAY ﬁqu‘lmu‘agyﬁqmaLﬁmﬁ’uanqﬁamﬂaﬁmumﬁqmuﬂ;! Antly
Youns 63.8 uaiﬂ:;]ﬁéqtmﬂﬂéi'ma!ﬁmﬁ'uﬁmﬁamﬁﬂﬁﬁqmutﬁﬂﬁﬂﬂﬁ: 31.3

Paukn : dodlunifinuenaanilannty Anufeaas 74.8

gonunnansg ;- doulugTenwnng Anihufeuss 859 fmdaouas 141 i

annunw laaahamtinin
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DIRWIASH dqu‘lmu‘hi‘lﬁw“qﬂﬁwLﬂ?‘u-aemﬁu Anthifanas 84.7 Tilasieany
15.3 Wilordvietueehaiiu du ireagaugng

a1, AusuLszannd (Money)

ilasanaorlaundoudazmidhildfunsdnarndufculagns wiadldiuns
ﬂﬂuawtﬂumﬁmﬁﬁﬁLﬁumuﬁ:ﬁ’h}m sriumsdneifieRansanautsnnmes
ﬁmﬁﬂmﬁﬂ‘mgﬂmqt‘?mﬁ']:g\mqLwiammﬁﬂmﬁﬂ%qﬁam‘ﬁﬁﬁ:ﬂﬂﬂ'ﬁfﬁmmﬂmﬁﬂmﬂﬁ
wuthennflauntens 163 wi ﬁﬁuﬁ'};\iﬁumnﬁmﬁ’umn 1nde 66,680 L' Aga 64 LW
g467 830,025 1w dowlun) ez 51.5) axlifnirgaiesndi 50,000 um roeadnaglu
N4 50,000-99,999 U Anluiauss 35.0

A. AuAgt (Materials)

fifufudnfu : fusWnoldRadhufenns 95.1 fiftadfauss 4.9 viadwu 8
wis A lsishiaitus Wnashild

sodnsenueud : vaniluresamsuasdaui ﬁm%‘ia_ﬂuﬂeﬂ: 2.6 Al ﬁﬁqm aidi
@1qm 6 A doln) Fesay 31.3) axilfuon 2 fvae. saesanie 3, 1, uaz 4 A Anilu
Yauas 29.4, 17.2 Uy 14.1 RIUAAL

goaud - Mihmeamensdowlung) Geaas 83.4) Wil fiien 27 whainfu (Fenas
16.6) MikFUAsETlIE

1. ansgn1sLiFunsau (Method)

viwhamtlauieilasuisWEfunseunmdngnsduimesziiiy. ddadoung

wsari Andlu¥asas 49.1 uaz 50.9 AINKIAL

NSFLAUMSLBWIS9Y (Process) 1asanntiaunsle

n. n1geueu (Planning) N19A9LIAN  (Controlling) uaxmsﬂsm'ﬁuga
(Evaluation) (®1324 13)

dnslundiinararsumaiansssirnnaumudien ezl fifnalszdnilees
gmileundeAnihidoney 822 usy 98.2 muddl fsauauiiuenuazjifamnu
wees Aonflufesss 99.4 wasinnstssfunsninlfiiRendaduieaas 97.6 goilaunTed

fanssudansandrafuaninisnssudldou 132 why AnfluFeans 81




62

4. FLTUSIIULARR (Personnel) (A5 14)

ﬁau‘lutgfiuuugﬂmﬁmmﬁn'rua:uﬂwm%’uﬁm*ﬁﬂuﬁfﬁ’mu Anilhifesss 96.3,
98.8 Mg L Fasay 98.8 wesypansilufifieulizdnden Insaanalfiieou
naziuinnnsagos AniluFesas 99.4, 98.8 MUAWIL wasinzidtenls=amdwmig (w.7)
Andlufatas 89.6 amﬁﬂmﬁﬂﬁﬁﬂmunnﬁ@nsa‘uﬁqndqﬁfsqﬁmﬁéﬁmu 143 Al
fauaz 87.7

A. N19U3MNaN15RuN91y® (Accountancy) (#1914 15)

Reuvnaniilaunde Fauaz 99.4) dntedavininydBuymiszin (401, 404, 407)
uszilayaiRudin-nausinais nsdnte-dnde Raonussienntangy o

3. NM3UWIAES (Material) (11979 16)

dndlungvngnifesmansziilaunstimsian 11y Yenar 994 inzidaunuisg/ag
fowfadragnies Fausz 96.9 dnmsasniaaginisfethagniies Fanaz 84 limedauiiu thge
fmnbamussiiluuian

4, NSUSNI991UFI5USI0d (Document) (159 17)

yngnflewnta (feasz 100) finrsafumidadiusouy ¥ases 97.5 fnzideusu-
donieda Youaz 96.9 Huasndunauibnangns uifanas 38 WiniuAtinmeaiane
Langg

a. NMsU3ussudayatinagns (Data and Information) (119N 18)

Heuynantilaundia dnsdmindeyadieans iy Feusz 914 i
Sufintou oues 94.5 Hukuiidwa Fousz 06.3 Ieysudifin doummninauedeys
kA ) Snrdindhudonlug) vy Seoez 933 fiffeyaustid EP Yatiaz 91.4 il
fayanarmuintuints Feusz 92 fayausamunnunuaseunia 964 uanannildeingg
dasrensing 7 asudaunaiaan Anilluiaass 96.9 |

4. nsUSmsnuLlsrEduiug (Public relation) (131 19)

Yagaz 93.3 Hwihalrzamd@niusnninmesniilewnia Faaar 90.2 fusiy
thedaiinssanislulaniafien uaz¥aasy 79.1 ddfuilsanuAniv

a. eatusyuayiiasla (Morale) anvauti (1151 20)

‘lﬁi‘ummﬁ’uﬂgufuﬁ’n_;ﬁqﬁq‘lfaqqnﬁ’quﬁm?ﬂrg’ﬁqﬁ’uﬂ’n;mﬁﬂwﬁ'mﬁfaﬂ [y Fesay

ar A T o o o hd Q- o
36.2 aasgarflenfefineudt IFfunraiuayuadydadlasg lussduatednin aan
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bd Lo = ot A e
amnguanetailufiiduiymezfufusienns 27 sassmilawnlaineudlizy

mrsiuguadyialaeg ieduAtafunaInuatndaa1sgIdmidn Foithagirasu

ryanrsdiugs
AMABIARDHNUYAIBIANS (Environment)

senasAnadie 2 daude n. dnwieadauniennmaiiesintg  (intemal

Environments) U&a 1. ANTRIIASONATERANAIANTT (External Environments)
n. annnansauntanwnneludantiaunsia (Internal Environments)
&t r A -
thedagantaunsia ﬂmﬁﬂmuﬂwﬁﬂw%ﬁmum‘m?qnﬁaq, YUNARNUNIAT

E 2
gunssvsaain, Wiagnieg, sapnn wazfiedamanzan ATLYNANITHAING1 il
Auau 150 Wk AnduFasas 79.8 (15149 21)
& & o o o - A o v a .
Suavszpfanitiaunie : amilolefilisssindtadagamuniss, s9Ed
o As - [
aneewlildn, luidnga, anussgosnuas@ s sATUaRIMIIANTITNT ATUNNNANTTHAY
NN THAU 112 Wk Anthufasay 68.7 (N3N 23)
o/ L4 ot cl o
Inanuarldilssauamilawds :  emileunfuniimalgnlinen Wiy
= ar [ 5 ‘4 = d o - = o
aonilound®, MuNzaALNUR, atgwnazinisingdne asuynfianstuiiauad 139
A Andufasay 85.3 (M9 24)
™ a o FU p v 4
dquayulnsaonteunsiy . anbimunleffinsdgnwfentheayulnsanma 5
v
diada dmmnsarsd, #mzanelar, wanianas, aliudis sacpusiung Hdman 98 wia
AnitluFasas 60.1 (MN714 25)
Q. s A Q
nuwdhamilaunds - Tiactenas 17.8 sasamilauiaiinumindasaaunsn
wamiwindaediu Gawas 27.6) hugni Gansy 23.9), Auagn Fepar 22.1) 484 (119N
26)
o ar ¢ ar s - ;o
feesfuuarmsrndnuazdoniiaunse ; Wundirse Fasas 57.7) wednnil
v 2 ol 3 o - Aﬂ ar e =y ]
aunfeiineirdnsazud bignudnguniuns anndngaudnguiivnaldun Winuwey i

31193 Fauaz 30.1 (514 27)
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amwanasiazituinamilamnde ﬁfaﬂluﬁmw?mﬂ:‘m‘mnﬁ’q 2 avang i)
§1U9U 59 1Az 24 i Anlufanas 36.2 uaz 14.7 ARG dousanflanniteitiianas
2 agflugnmdngauazbidan H5man 23 wk AsdluFauss 14.1 (179 28)

Snnswuummgantiaunde ; ifledevas 466 vasaonilauneidhuu
ol 2977 2 1 AsBaihusuyerarsiin 1§ Fagas 35.6) taziuLgAIRI 2 4 (5o
at 11.0) (M719 29)

anauflussfeuneluarmeanitieundy : sodlowndudiied wi menu
$00, fiawi Feafan aven, nseciuweifaane, uasiinedneagineiifusioy
ArLynRianssy $4auu 145 wis Aniflufazar 89 (11919 30)

maedafuilfidodlusanilawie anfleuniRinedariuiufimauasy
ynfanssuderaluil e fuaswanthevealgimanna-nalia, doshnnssifes
naas, tearansas, Famiasdwim, FeddoyeadR, Wealag uazfasdon Hdmauie
98 wh AnlluFasss 60.1 (11919 31)

a9, AMWLIRARNANEUANERIIauNGE (External Environments)

Fadaumjihuseduthanilushuaiisisanfiaunide - Tneafssnieuuiou
svwkildadnminssiufanhegluanuiuiateuiisnanaz 28.3 gagaiataz 90 i
qatatar 0 dndbvivassniilannty Feuss 48.5) ddadauamiinssdiifhanie iy
dodtannz 0-24.9 iileagoutornasdnilaunte Gozes 6.7) Aidngouasainsci
fnaulirag ludasFauas 76-100 (1319 32)

Sunussrnsfiamilaundeiufingay - eniasoiilonduwiaswiilie
gavLlszaInsagn 4,335 AW gaga 41,183 Al e‘iqqm 1,014 au gaulunjresanifleuns
Gatas 76.1) Fulateurszaans < 5,000 ey Fifeadowien (Fauaz 23.9) fffnteu
dszgnsunnnan 5,000 AW (M54 33)

dunuaBauitamiouniasufingey : TasedRagordeuniaudecuiifin
auATIFoUs I 835 ArauATa g 6,086 ATaLATD fingm 81 asauiafa daulunjaes
amilaunie Ganay 46) fulazaudwnuaiarauaglides 501-1,000 ATALIAT) (17 34)

Sumaaihsassugy (esn) dselifisusmilawnds Tnewade

anilewniiwiazivisazil osudosfiReniade 51 awwde gega 190 Au finga & Au
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doulvny Feuas 55.8) amaniilauniafl aau, FaeMua < 50 AU TadnNafaTAz
38.7 YadgnniieunTei ey, doa9iaN 51-100 AL (19N 35)

FnenemssnuEauassidluaniuinreuaacdmnilaunds o dou
Tne Gewaz 74.8) 1aemaiug azfrrmdaulusnunnszatefuiumungy Hiedon
fioewinfu (Faay 7.4) Arothuiatindeuiuusnngu (11314 36)

anannanaassrtuluansulateuaasdontlaunddy o dowlugl Gans
52.8) 99491901 HorAwingauan reaaninendn i, sudrairilussdssa Andly
¥asaz 22.1, 14.7 AT 6.7 MUKW (AT 37)

gmzwmﬁsﬁgﬁwaqmqﬁ’wluwm%’uﬁmammamﬁ@mﬁ'ﬂ - dovlvejeag

1
= 9

anileunity (Gegas 44.2) Saimdgmsniaasgind Asdinelfiafe < 5,000 uw
nsauRfAan denflawnsiiiaingsmadnigiai Asfinelfiede > 10,000 vw
araunfa/ineu ddndauRefonas 18.4 (w132 38)
msauunanAsdessudtmgthuluanfulagevaesamiawnds : dadlvg)
aamilewnte Gaaas 52.1) Ansannaufiadessydrmgiiugzainyngania Hnndd
3w iifteeferas 19 aassmilauiieinsamnanfaseszuirosfimdunnuell
el 1 mﬁﬁ’mﬁﬁmﬁﬂazmnnnqqmﬂ (M7 39)
Aauisatuiudeluwassulagevansgaiilawnda  daulugjassannil
aunia (atny 74.2) fmauiidemauyms anileunieitiimatinaiufemands
amilifes dowlesAndhufanas 25.8 (M7 40)
syauntsansraasaiululansufadauvesgantlaunsie - doulunjzes
amilaunia Fazar 92.0) fa:@uﬂmaﬂ"mﬁ'ﬁm?ﬁnm?zﬁ’uﬂ%nuﬁnmzﬂudqumn e
gpssoileviefudaien (aass 7.9) guesiaiwiiindnagandiszaunlszandnen
(BT 41)
AMusanlauasgiguiaaotiaudle ganiteunieillffuaodauileainan
thuagbunadiaininon ddadoufenas 47.3 andnjtindfeghinnsfiaiun fdn

o ar nl 1
doaraz 57.1 uazaniniuied hunauwiAteduniidndauonss 47.8 (115N 42)
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ANENAUARRIANY (Organization Commitment) wrasiaminannilaunila

& b 3 o ar 1
amAwRLILLgaunsTaiamiamilauulediuon 163 Ay taawngnWIse
aadnran toude nsznsnEItInIg Rl
1 ! d &L’ b
WuRasfafudanadwiaiasinuiunssnsasasuguasenll  Aadly
Yasns 90.2
[~ S ... I - T ' = ﬁ 1 13 [l
udsetaiunqgadrdidhasuaniuiiudisgmsnsznsnssssniguasga
meagilla Anithdana: 98.2
% @ & & 9 1 - e o & o )
Viiusasnaiiunieadsthidn@ulagnaasiizanvinuluzvsaaisisuge
Anthufennz 92.6
[ ] : d & -3
wiusatafussaatiaBatasiuninldnsznsessnasore Andlufanss
99.4
A d ) [ . 13 d
WusreBudiudogadredisflasunvhnuetadymunuiiléfusaunng
AniduFesas 96.3
y v o ' of = ]
Hudaefafuaaaatredieiarliilfsuiivinenlunsensasdunatudnasdl
Tanmagindy Anflufenar 76
[=] £ = i1 2 Il o of o [ & H % 2y
wiusetudunagattdisiazvinudtaausiuliladnouuny  Aadhdeans

79.2 '
WusefiafusonetrdsfidainisidsudanlumeaBmenulumiseny n
\ThuFasay 98.2
usneBafiudaeatniiidaimetldoaudaalumsimunulaune  Anfhdenss
93.8 '
et fussgasrssiannamadle anaegsanueinssnsrsansisnigu
AntluFasay 97.5 '
iusedufusaeatvihifidameutlangsadarlunslfifeny  Andulens:

94.5
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9 ﬂ@ﬁ'@uﬂemn (Dependent Variables)

173 s
futsmuraanisdAnenilde sansUfieueeanitiouniens 12 91w (Outputs)

& 44 hed ar -1
Ttz mumunasgainsznssaissaigeiin dil
ATLUUHRITUUARTIY (19N 44)

TUINERLASALASY ¢ Azl 30 Aazuul aorfleunausazuisinnaeld
A & =4 1 n
10Re 26.2 AzuLY gatilautiiianaeidasuuidn 30 d4au 72 wiv Anidhdeans
o o s .
44.2 ganflouniefdrsuiiagaie 10 Azl 1 i
AuauTEuNLASEN ¢ ATy 40 Azuu anfleunfaudaziieionaald
=4 P o oo W @ ° e
nae 33.6 Azl doniteunianvansuldazinaady 40 d8uou 32 wie Andhfenss
Y : .
19.6 ginrilaunienidarinigaia 18 Az I 1w
nuafraatugdandulen : azmdi 60 Az aantlauniBuiazuivione
AJ at A ] o 1 _y
alld wRe 50.8 Azt dontlavndeiviiusendldazunadin 60 H4un 36 wis Amdlu
o s )
¥asay 22.1 anvbaunienidazuuningaia 25 Azl 2 wie
ot 1 @ A
Nulngunnig © ATsain 25 ALy aneundawdaziiainnaeuldain19.2
% ¢=I & ] -
Asiun donlaneivanaenigazwaau 25 d4man 17 wit Andhu¥esas 10.4 donil
a A u’ 1
suniaildazmnsingana 5 azuuu 1 Wi
LYy r-| -3 =) ot 1 1O ui
usunTelssEEy ; aznaafin 30 Az sordeundaudsswiinaulfiads
& ﬁl o o [] -
287 Al goniteunieivinnaeuldnzuansy 30 d4auou 83 wh Amtlufauaz 50.3
| 4 \
anfleunieRldazmnsingadia 16 azunuil 1 wis
rwdaafuguam@s « azandin 20 Az sonileunteusiasmiimeenld
al = & ga! ] § [<3 = o 1 s
1aRe 11.6 Az sorilasnteivinrsauldaswandn 20 H4umn 9 wh Andufaaas 6.5
o ol : s
gontleuadbildnsiuusingena 3 asuuull 26 i Andlufesas 15.1
o ar ¥ ) ¢=!
nugufnen : Aznsdin 30 Az snrdleuuiaudsziinimanufiagy 24.7
«.—.5 [°d o ¥ =y
Azl dnaflaunteivionaemdddazunadiy 30 duau 44 wht Asiiu¥anay 27.0 aoil

o 4 ‘; !
aunlfidnzusingaia 6 Azmail 1wl




68
e o [+ = &r 1 ] o
NUANATALLEIAA © ATILEN 20 Azuuy sondlenfausiaziieitnasndd
= o = o o o ) o=
19ag 15.4 Asuul gontlounfaiininasldnzmnady 20 d4m0u 12 wh Andlufesas
ar ‘4 ot [
7.4 antlauniaiidazuuusigaie 8 Az H 3 i
ar & =f & T [ W o2
NUAUREEITNGY ¢ ATAN 20 Azuuy aonflauniaudszuiei el
= o = o 3 o
ag 15.6 AU amilouniainanasldazmsda 20 daueu 47 ke Acitlufaass
asr l‘_‘l nl T
28.8 anflaunizilfazuuunigada 3 azuuul 1 wia
sutlastupsugalsauasguidinafeauandan :  azwdiy 80 azuuy annil
o ’ e | o o
aufaudasivinarldieds 67.5 aziun aonilawniaivianssndldazinaudin so i
o ] ) & d=5 0' 1
S 2 whi Asflu¥eaas 1.2 anvftauTeildasuuuniigaie 42 az d 1 wh
ar =3 = o 1 9 3 a}
SNUSNEINENLNA ¢ Az 25 Az annileundsudasivisinuasuldiaga
or 1'_-1 -] o 1 =
23.8 Azuuu gorimndainiusauldaziaasiu 26 ddnau 107 whs Asitufenss 65.6
o : .
annitauniafldasasingaia 12 Azl 1 wi
NuAEISUFUYAZIY ¢ Az 50 Az anfleunTiuseziiaisandld
.:I ar ﬂl o o 1 ey
088 44.1 As aonilauniaRnausuldazmaady 50 d4aueu 22 wie AnthiFesas

o <l 4 \
13.5 annilaunieiidaziuuingada 8 aziuu i1 1 wi
AZUUUNRINUTIH (17N 45)

amain 12 9 Sassmsn 430 aztaniwadfieoduacusadn 100
wofisusd nudnganilouiawiazivisiusanifiads 83.7 wefifusd gaga 100 weffusd
Pgn 59.1 wlefidudl Frdanguazmaudafiiud wuds Tnadndlunjsassniilenis (feasz
56.2) Amaensldasiusludos 80-89 wafidud sasanFasaz 23.9 uaz 17.8 vavannil
audevanaandl@asiniges 70-79 uaz 90-99 wWefiFudnusadu aoflaunioie 1
Wit gsmineeldifiy 100 wefdwd Aesnnitenndeniwanduen fauatiu

173
ATIUTA UNDATUT ATRGIAN
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fauanmMudunusssninAanlsadssiasnonilsnns

1]

fa'znmﬁmm:ﬁé’waﬁﬁﬁLﬁ?q:ﬁaﬂnﬂﬂwuqmuuu%umw (Stepwise Multiple
Regression) Ineiiifausnu (Dependent variable) AAATUULINAITW 12 91U Faitnzusin
430 Az uasiisgaasiulsagss (Independent variables) s 7 drznaudos
aedrenay  westdaduiinda (nputs), nIzuaun1s (Process), &auandanaednis
(Environments) WASAMHENWLER9ANIT (Organization commitment) waaimtingnnil

=f

auaTel HanTFIAIZTIR

) -y & 5 22 a S & o ar s s as
fuisadssinidndansatasieiusalanudunusiusaulsmu

°

Usznaudaadondsarzifen 4 fdall (1374 46)
o 14 [ ] (% = ar & ar e

. inALasiantndontlauney ¢ daudiiudiuazuiuusseluinmea
mepmdr el asiansadidazumnn  wamegasimsnuldezien Taadl
anaaadiiirerdulss@nionnes (b) wihiu —11.1 (Fudsma Hadausfu o =
WiN, 1 = 118)

Y ar &l o ar Iy o ar P o o

4. thuinivinsuresiuentieunde ¢ Jarmdiiiiuazimunanuin
Femauon mnaanmddrtnsineguensniiieunde azefanaredfazimten dlin
winag uanrflewnluazafrananziuuldnan Traflnnsnnudiiizesdndulszinion
nagl (b) winfu +11.2 (Faulstineinyg SAdamlngu 0 = vanamilaunde, 1 = Tuannil
aune)

a [ o o o

a. enaunfanaruiudaluassufierauvasgontawnde ¢ danuduiusiu
azuuunsulfimnun  mneanusdmatiwhsenfuiaseusessniilewieiuta
Aandsan asimaridazuanies fainaiiemaummoazinaalfinzom

ar & ] = i a o =§
wn efinaaanudiuiresdndulszgninanes (o) wiafu 14.7 @Fandsmauing
thwiuiies daadoutie 0 = 8aa, 1= wna)
3 =4 L 1 o ar =t & @ at

o aMusaniiaaassnthuseanifiaunde  facudiniusiuasuenanuly
= S /4 2 1 s A b= | L2 a i = v b7
Fanauan  vungauddiemiwdniladuanlewniadesasin lWaanilewniaaiaueg

enddaznuten  riatinganilaunnazin ieantlaundfaairmamildunn Taefian
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anuduwufaasinduls=aninanad (o) wihdl +28.5 (Taulsasuiauiiarasdating

0 = Bagn, 0.25 = tlea 0.5=wald 0.75 =4 1.0 = Aun)

Aunngwennsnianfiauenis

2

L
anuamBiassifaesiannmsinaoeanygauuuiunrendsnaniindiu g

ar § e

' PRy ¥
Fenuflusunisngnsaiarfaudsaulufiife Azuunanesninunialdasil

ar 4 L1 £
ASULMY = 333.9 — 11.1 (W) + 11.2 uin) + 14.7 (Edgufeadinaiude)

+28.5 (ANNTILEIAT99I 1)

Anasilanedunsanaasl (Constant) : HAMiafL 333.9
§ [ 7.4 x o’ -3 !B ar al 1 ]
Ananinoduiusssninssausadseiis 4 dudaulsans (Multiple R) @ fAawin

+

il 0.413
mAnlssRvEmsanAula andnauasdouilsdasens 4 Audanidsenn (R
Square) : HAWYINGL0.17

Fausdassilaignmiidranmeiaseidalifianuduiudtusioudsny

penmileandaulite 4 dngndadu dulsivasbigmindhammdinnot
ﬂmnﬂﬂwqqmuuu%umﬂu Yurdulsisialh (s 46)

Sunpainszasaniilonle

agrasiamianiiiennde

sriunsAnwiauaantleunte

Aguranianigniilawly

angFusrinsiauhaniiiaunde

pidaun (Bune) Fanthrantileunta

R (Fawe) vawenilewnie

gomiznwmsuraiatitgnntiow i
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3 - . Eh & ar o
71579 6 AUIKILUEALIN (Questionnaires) NIATLINALINRLILANATHNIILEINE

dninnugssnigrdmindgarst

737

Ana duau (Auds) cesas () Sawae (Viawam)
1. 43y 19/19 100 12.0
2. 45A7 18/18 100 11.4
3. wn ey 16/16 100 10.1
4. i 15/15 100 9.5
5. azvinfias 13/13 100 8.2
8. rzlum 12012 100 7.6
7. dAmuas 12/12 100 76
8. ANy 11711 100 7.0
9. W1 10/10 100 6.3

10. oy 10/10 100 6.3

11, UNnén 5/5 100 3.2

12. naaavaslds 4/4 100 2.5

13, nsvuafug 3/3 100 1.9

14, pantilen 5/6 83.3 3.2

15. wvdlon 3/4 75.0 1.9

16. il 7M1 63.6 1.3

59 163/169 96.5 100
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M9 7 AMIIEN (Reliabitity) 9edutildaunnu (Questionnaires) V4 2 A (*qmmqm.l?

daszuasgadaulmi)
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gavh  davh
LUydaUnH 2 &
. (frauiail)
gafl 1:  AawalsBasy (dwsudambhamilaunds) 07804
daufl 1 : dayailadedndhnisiimsou
11 fmdauyaIng g, 7881
12w 7937
13 a1y 7882
14 szAunsdnen 7975
16 A 7894
16 engiumang 7899
17 ssiufwden 7856
18 gldwwnagdinadaniy se. 7904
19 pidwnagdrusiisdy ge. 7902
110 s 7920
141 SOMENINANTE 7934
112 andwissu 7912
2 Awouduipaenileuwnta 7910
31 ddudwmiiniudad 7898
32 ANUINANTEMEUAINNTENNT 7919
33 Anauindnsauesidnio 7901
34 SnEUATINT 7905
41 wevmssunmdngraiung dmil 1882
AuimsssiufureansenseananTuge
4.2 mmhummmmﬁnfgméu 7907
Aoufl 2 : dayatfeaiunssuaunianitung

14 Smraussianinaumiisi 7891
12 fineeasnu fiifienszdnd 7900
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A58 7 (sia)
, davh  davl
kuUdaLnn (A1) . oy X
(GREVEYEIY
dqudi 2 : q’]’@gﬂtﬁmﬁ’unegmumiu‘%me (Wia)

1.3 ffeaounuiiiieu 7902
14 finadfdReuniuus 7902
1.6 dnmsdssdiuiamsdfjiifiau 7902
2.1 ﬁuuuqﬁnwﬁ'mu?wwmﬁnsﬁﬁﬂmu. 7896
22 fumgiimasiifiaseuiiiaeu 7901
23 fumalfiRenalszdrdeusaaduii 7900
24 finragoafimien 7902
25 fimsegruaziuiniundng 7902
2.6 ﬁwztﬁauﬂﬁ‘:ﬁﬁmﬂhﬁ ("W.7) AsL 7896
31 inrdavindydBuyniszian (401, 404, 407) 7902
32 Hayadwln - nausang 7902
33 fimsdnita - dndramuszilenta 7902
34 finssunisuinnidu 7902
44 imudaugudan / agisigniag 7902
42  fimeassiaguaginisigndias 7894
43 imadleuguiiau dereais 7893
44 finsdaufiu g Awde sussiauien 7907
45  fdwnnsreapidmie e 7884
51 dnzidlen 5 - devilsde 7906
52 dimedmfumbdadurrin 7902
53  fuazinfunisgudiuienans 7900
54  Hnismeayplivinaneinide 7890
6.1 Suuimjlindsufiatey 7904
62  ilusuiisiua 7898
63  ildoyasdifidw 7900




M99 7 (6ia)

76

davih  Harh

pUUFRUNIA (AR)

(Eraudei)
daufl 2 : dayaifigaiunssusunsiiws (da)
g4  Hmninguedaysan epl 7883
65  fimsduauedayesniniuinig 7871
66  dnniuguedeysdioninuareunia 7871
6.7  fmabuauadeyanugiiume 7871
6.8  dmminauadayssuaunialdeu 7873
60  dnninsuedayseunuinemmanns 7878
6.10  fimainauedayanuivngisisgy 7875
6.11  fmsinguedaysemeunlawluandn 7872
6.12  fmahenedeyslsafliludywanszugs 7878
6.13  flimsdaserens anusing q asudaumniunsn 7893
7 nsiselannisiide 7872
8.1 thhufhelszadiudnanians 7894
82  Hushdhadainesanishlenafiv 7906
83  dfffudlemaunuiu 7872
9 mssidigyudiou 9y Adels amanssguaing 7862
10 mrafugyudng 29y Adsla aandrerugudmin 7872
At 3: dayaanwilduesaniiawnte
11 FeaouuFntsgnies 7901
12 BOANIRIFIUNTININAMLA 7885
1.3 6AAINMULTNT .7883
1.4 RN 1877
15 Basuancey 7878
2 }"’quazﬂ?:g]g’q 7946
31 wswidoadagaamuang 7882




B1Ng149 7 (Fg)
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. savh dawh
RUUFDAUNIN (51B) (Efqau%’aﬁ)
daudl 3 : dayasnwialilvasamitlauia (da)

32 svmfdganniida 7894
33 memibidg 7894
3.4  ANUENEIEANN .7868
3.5 x%ryﬁqemﬁ%uﬂdmummm'ﬁm? 7893
41 fnsdgnlisanuarlilszdu 7894
42 fernnzsuiLanwing 7888
43 dAnuaaeet 7884
44 fnnigeinen 7890
51 dnmnasd 7820
52  HAwzanalas 7805
53  @anianey 7804
54wt 7804
55  quinmA 7809
8 aadhgnnilauta 7909
71 fieaas 7886
72 fufusasignushguiung 7896
73 fvguilaes 7902
7.4 fimeidnuasu lignudngniuns 7928
8 AsgiantAsantauniauaztingin 7926
9 gnnileunderawinuiidnmeniaiiuuuy 7940
104 T oth il wenw dzenn 7894
102 Haui e dvewn 7887
103 inseefunesiflame 7890
104 Tnedarnagineitusadaudeuas 7888
Heatlgunaiuauazmaaln 7872

114
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Mg 7 (ia)
! davh  davl
wUudaund (Aa) . Y
(Saudiail)

doufl 3 : Tayaaniwiallansaanilaundy (sa)
112 vaulnarsiuasiainaan 7873
113 nuiisensaa 7862
14 Heahanadwii 7868
1.6 vesdoyasdd 7874
1.6  vaalan 7863
11.7  Faadan 7881

daui 4 : daymifasiuannuInfenaRINY
1 Wi AnTeuddndoureminssiuian 7877
2 smoulsznsfisanilownsiafufingay 7888
3 smauaBaufisnilauieiuingey 7873
4 MU EENATANEN TG (adN.) ﬁ‘ﬂqaﬂﬁuﬁmm‘i‘q 7882
5 dnunuzmsfatuiian 7926
6 2 IWuANIDININL 7989
7 mellfindadensannia / e 7921
8 nrANANAasiassdmyu 7916
9 anduiigatingnlugiude 7904
10 sedunsAnEndaulunjrestnatiug 7889
11 amusauilesssmainsadanieuniy 7842
12 awsaniieangluniiuseaniions’s 7860
13 anwuduileannimiusesniilannie 7860

dudl 5 ¢ dayaRuaiuanagniusiensdng
1 WuRndamiwiLnsznsagssnigunaan 7845
2 ymaiaammaniiafasuendugaudwinudy dim 7874

NUBINTENTNAGITONGY
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a4 7 (pia)
. darln  davh
RULFBUDNH (F9) v g X
(fravudiail)
al Py = o Y & i .
dauW 5 : dayanasiuanagniuriaaang (sia)
3 medndulaidan il nesnsaansnzaige Al 7852
. 4
nedindula  Agndiaduda
, « o d o . . ,
4 viuinonndinlanasinanmiin wnanamiaeiaesving 7874
fidaudagtinssnieananruiga Urzauanudi
4 1w o _—
5 FlalfFunaumuneauadnanil inuasjuminauading 7865
‘:i *» .
wuhnna¥s
' S | ) ]
6 vimazhinfem viaandldiinronstu windiaziilema 7819
Ao
nandn
] o A o 4 LI [} & 1 ]
7 vwsiilafiarinemdeaesn e WikfuAdeaaan 7857
- fin
8 vindiasnsildoudanlumauimanulmbsauaewinng 7877
1 :IJ C! 1 1 o
9 esefiviwiBnesinidaialunsiumdeunased 7910
NIZNINATITOUG
10 vingdiaowidminglasiaanuegranie 7890
NTENZNAIEITOG
11 vidiaanasufly ng ssdeulunsdfifounnghonbs 7898
wedf
WAt
al o
14of udsana (Fnduaarsuguding) 0.8288
11 dnzdemanetaadowud 8298
12 WoForemaunuasauafasaedinsing g Ataungu 8268
13 dmsdavmadensen 8286
21 fnzilenwiediased 8278
22 guaneuAsenfATly 4 AN 8189
23 wiilpssdidfuntimsadanuayilaanns 8216
24 wihilarSiAfdefutlaaiuunanzdn asuge 8213
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M9e 7 (via)
dann Favi
putdaunix (ﬁ’mui}’ﬂﬁ)
gad 2 fandsma Ehuduamsugudune)
25 wikilassdlfsuniminnsenlng Wi iansansst 8254
Tusmu

26 Apimniauseau 8275
3 ewsfadugiduiule
31 dmafawdn  0-11 8279
324 Wildmeefaadugiiduilse BCG 8197
322 Tnsahagugiiduiuln Hav 8192
323  Wiitmrsfraduniduiulem DPT 8162
324 WhdnseFadingiiduiulm opy 8178
325 dnsafradiugiiduiilem MEASLES 8181
33 daimsidauneny 8281
41 dodwingn 0-51 yn 3 e ATRLIAGH 8223
424 HNIIREITAIMITIAL 1 8286
422 GNIAEITAMIT TEAL 2 8302
423  HinmAaITaMNsTAL 3 8308
43 Aainsiilauseany 8288
51 ffeyssueunialsaGao 8293
52  finmmmaganiAmindens 8288
53  aFugiugiquiulse 8251
54  Aavssilavsiean 8293
61 Andamsuigennsy 8307
62  dnadtinWiAnBnndiilomgunman » 8293
6.3  dahsnfeusmen 8273
7.4 Tanadieuds 8280
72 quAns i 8259




81

A9 7 (ia)
davir  davh
pUUgdaUnIN Y- |
(firaudiail)
gafi 2. Maudsan (@udusmmsugeduna)
73 quAnelulsaGen 8229
7.4 Sevinradeuseny 8282
81 aidedldfvensaaunui an. fures 8230
82  finmdmdangudunrasiiilng 8324
9.1 Whiinsiungadnuuasasiades)inmieinged 4 Ak 8219
MNINES,
92  Anfenasuulndiiu 8234
101 fmsideuuguaiuns 8277
102 HuszWdmgnudngufung 8252
103  Miezaainfsmensaad) 8230
104 fimsdavezignudnguiuna 8300
105  flmssraendsauasdniia 3.1 8.0 20.504 8283
1061 MIEAARENRTIAYINTT 8261
1062  defagiratrmsalian 8295
1063 d3idninetanma e 8277
1064 danriaeeameIa PAP SMEAR 8283
107 dwialravueunand dregnanawens 8255
108 Uszaueny 14 Tauld faawiBatmand 8237
100 wufthedaalraitlesuilifaniniu 8296
1040 suilensnennu 8273
114 Sdmudihemnfininienidaunia Andy 8252
112 ywdadedilon : Jaynfu-dadias 8280
113 radeusies : Snrsmsdeudilos (70.10.01) ua 8286

nzideufanssudssandi Gu.1 n.02)
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M99 7 (sia)
dgarln  dav
RuUdaUAIN . g X
(Maudail)
< [y [ o
4% 2:  Aaudsma (@rususnansuguang)
114 ywaind : lintsaouquuasnssaanlfunuazianing 8275
athathiszun Fuufengnifas (@annzidensondnd
301, 302)
124 finzdey o8, 8283
122 ilnnew Aaug. 8268
123 TuuimAiuan1siviaag AGNT. 8262
124 fnsdseguuastufinnasssge adu, 8322
1 AM ’é ] by 3
125  wjthundaiathosfin HFA Hnnsidendiunis 3 ngu s 8245
d«dv t,
Ldnm

A9 8 dnrAaIns (Manpower) aanitleunitresdinausanrnigudminaaan

SMs* (AM/AR.) F1U9U ( da.) Fataz
5 16 8.0
4 53 32.5
3 69 42.3
2 28 17.2
FORY 163 100.0

flaRg = 3.31+0.85
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m1919 9 Niuds (Background) iawhanatlendle ( ga.) dndnamisragedinin

XYY
NHWAY U Famas  gege drgn  19AE + S.D
LAt
YN 99 64.7
Tl 64 39.3
ang () 60 22 43.9 + 8.1
20 - 29 6 3.7
30 - 39 46 28.2
40 - 49 72 442
50 - 60 39 239 |
n9ANEN WBognreir 1l
fandiryoyors 135 82.8
snyry st 28 17.2
FAUN
Aaau 16 9.2
W 148 90.8
aggrents (1) 38.9 5.4 17.8+78
0-9.9 59 36.2
10-19.9 34 20.9
20-29.9 61 37.4
30 -39.9 9 5.5
s¥AURULABRY L) 20,930 5,000 13420+ 3530
5,000 - 9,999 16 9.8
10,000 — 14,999 89 54.6
15,000 — 19,999 55 33.7
20,000 - 24,999 3 1.8

*1), = 1lsepatiening




#1514 9 (pla)
FEPER drutu  femaz  @@m sNgR L9RE + S.D
pliduay
pnadnnafiugoniaunda 59 36.2
fnnatneafugniiauule 104 63.8
dadusiugnitewnte 112 68.7
fuaeaiudniilounia 51 31.3
thunnvineu
wanantlauni 122 74.8
Ingonfiownsie 41 25.2
ADTUNTNANTA
A 140 85.9
Tam / el / veind 23 14.1
antnwadunala
il ' 25 16.3
it 138 84.7

ol =y k- 4 ¥ s
M54 10 A1UIUNLLING (Budget) iadutlaulsznnnd 2540 aasdnntinuniy

ANINMUANETUgITININgITaT (N = 163)

Ruthge * (um) 40U (WiHe)  Samay
< 60,000 84 51.5
50,000 — 99,999 57 35.0
100,000 — 149,999 13 8.0
150,000 — 199,999 2 1.2
> 200,000 7 4.3
kY 163 100

4 =
* Nen = 64 {agm = 830,026 BaE 65,680 + 92,083
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m19e 11 AgAnusiddty (Materials) TassailaunTe dnfnauasrugrdmdnassan

73 3 t L
Agitud Uy (W)  Geeams
v @& ar )

Aieluiudagu
{uivitefius Inas iy 8 49
fuazldns18 155 95.1
T 163 100

nANSEIUEUA (dAUfa + $98M9)

0 3

1 28 172

2 51 31.3

3 51 29.4

4 23 141

5 7 4.3

6 3 1.8
94 163 100

S0 (5719N15)

hifd 136 83.4

i 27 16.6
PtV 163 100

M54 12 Auddauniniinnsens (Method) geaiamiienttieunTa dnlham

AEsugIRIIngITaT (N = 163)

uAngasLEMasyRUAL {TUIY Sy

hiagaus 83 50.9

IAEALISH 80 49.1
798 163 100

85
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ANSI 13 NN (Planning) ATUAN (Controlling) Wazlsziiiung (Evaluation) 989

gonileunile dndnauanansugedmdagsaat (N = 163)

23 ¢ £
nangsH U ( 49.)  FRERY

finsmakuiminsiunisieng - 134

fnenawnalfidenlsydnd 160

Hrfnauauiiieny 162

HnsUfrimdanmnsuen 162

fimsraiiunsnisdfiidans 169
finsuynRangs 132
1fe 4.8 + 0.6 AanTaiaa.

82.2
98.2
99.4
99.4
97.5
81.0

86

MEN 14 mstiimrnugaas (Personnel) Iadaniilaund dninaumsrngudmin

#9981 (N = 163)

=
nange il

dunu (#8) Famas

fnnfimeineadniidais

furngfiuismduintauitfang

i frRemulssdnfounaagmiii

Anasaginan]fiivien

fimauiinnisagas

nsdinalreamdmini (ow.7)
finsuyniianssy

d -
tas 5.9 + 0.4 nanssi/ga.

167 96.3
161 98.8
161 08.8
162 99.4
161 98.8
146 89.6
143 87.7




AM519 16 NsLMINRuNsTyd (Accountancy) Aaagnnilenide dinanw

aransoigrdamndagaann (N = 163)

nangsu U (da) Fawax

HmsdainToydduynlszom 162 99.4

(401, 404, 407)

flaymiFBun-nausuatg 162 99.4

finrinte-andramassiileuian 163 100.0

finrsunnfiufnenty 162 99.4
finsuyniianssu 161 98.4

1988 3.9 + 0.2 Ransau/a.

M99 16 MILTMTRER (Material) 2eaniilawni dninausisrsugadminasany

(N = 163)

flanssy U ( Aa.) SRHAz

finaileunuiag/myfoeignies 162 99.4

finsaanfanuaineignies 158 96.9

finsiaunuitan faieak 132 81.0

finedauiu thge Sdenussdenian 137 84.0

fidunnireeiRs e 101 62.0
finsuynianssu 83 50.9

< =
LpRe 4.2 + 0.9 NANTIN/ED.




M9 17 MsLiBamaNsussns (Document) Yadamilawng dvinemasisnige

F3ningaaan (N = 163)

-
nanass

dunu ( #e)  Seeas

finadean fu-donida
finsdmiumiefehurzuy
=) o & &
fuazniusfsudluiangns
finreaypiiinansanans

HAsLyniangsy

4 -
a8 3.3 + 0.5 fanTR/as.

159 97.5
163 100
158 96.9
62 38.0
59 36.2

a191e 18 mstdsisdieyainigns (Data Information) Tevannilennis dnuinaw

#1a1snugIaINIngann (N = 163)

Aangsu

] 8
AU ( D) SDHAL

Auenimfiwiiagoy 149 91.4
S 154 94.5
iidayaaiintn 167 96.3
finsinguadeyasns P 152 93.3
finsinauedeysaninmnnag 149 914
finsdnauafeyeauanauninseunia 150 92.0
finninavedeysemguing 150 92.0
fimainsuedayaauaunioinFou 145 89.0
finsluauedayseuuinemweiis 150 92.0
fimaiuavadaysmwiipaarugy 144 88.3
fimainauatayasmeuniauduazidn 149 91.4
fnminauadeyseulsaiifhuiyguigiamgs 144 88.3
finsdeseaanniag  Aasudoumnion) 158 96.9

Hasuvniansau 116 70.6

1938 1.0 + 2.1 NANTIRD.

B8
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A1519 19 MsLBwrelsza &g (Public relation) Tasgnnilawde dninenu

18190 GITMINET81 (N = 163)

Aangsy Uty (@D) Sesas
Huluthelszmduiusnininig 152 93.3
fusuthadniinssanishlantafian 147 90.2
fiffuanmAniv 129 79.1
finruyniansy 117 71.8

|ade 2.6 + 0.7 ansTu/4aa.

;1519 20 MsaTisyuduedty fdidals (Morale) Wuraorlauite (sa.) anviauih

szdiuring 4 Tugwinaugnansnigy Sauningns (N = 163)

ar t:l S o o O ar
ek inpaiyndla
=t

vaudseAu thennn | tiew va 14 A Aun

AITIFNGUINND 123 | 11.0 | 405 | 337 2.5
A5G TAINIR 14.7 19.0 39.3 25.8 1.2




A51d 21 @nRIataNgnaanng U (Internal environment) : Hhetegantlanle

gasgartiaunsia (de.) dninauaisngramdngasan (N = 163)

80

ERELH U (4a.) Janae
fagnnninisgnias 159 97.5
PARIHNIATTIUNTENINATUUR 145 89.0
MFanauunias 151 92.6
UL 142 87.1
RaRaannzs 146 89.6
fiasuynianssy 130 79.8

mﬁﬂ 4.6 + 1 NANTTN/G9.

1919 22 anwiaadandunianmngu (Internal environment) : fauszilszgued

goilaunte (g9.) §1inamanirnigrdmingaaan (N = 163)

#nunssy (mau 1 9in)

40U ( 49.)  Sesa

Fatndly 44 27.0
Famdld 0 0
fhionas Myndu sz Rvdalilil 34 20.9
f10n91 dagneurinushifhlezy 23 14.1
fansidnenaurinnianiiszeg 62 38.0
9 163 100




M9 23 anrnondangnianiwniali (Internal environment) : @sILREEITERURS

dontlevnde (89.) dninaugie1eugudaningsant (N = 163)

Aanssy dyau (§n)  FaRss
isaindanianamunig 155 96.1
semidaonylide 157 96.3
1997 ltidgm 154 94.5
ANUMRENTN 141 86.5
ﬁ':gmmaﬁuaqmmqmmvﬁm? 124 76.1
finruynianssy 112 68.7

1afy 4.5 + 1 AiaNsTN/Ae.

a1914 24 anwiadendvnantmnighis (ntemal environment) : laanuaz
Whlsedusasaniiiounia (a2.) dninsmdrsragadmingasy (N = 163)

Aangsu U (#B)  Sa8As
finslgn 158 96.9
Sz 148 90.8
BRG] 143 87.7
Hnstingeini 151 92.6
finrynianssy 139 85.3

\ode 3.7 + 0.9 NanTsu/ae.
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A9 25 dnniandandninianimanalil (internal enviconment) : auasulne 5 4fin

gasganilaunite (ga.) dninsuamisugrdmdnasan (N = 163)

Aanssy U9 ( F2.) Sauas
Ugnuasiithadnmasad 100 61.3
Agnuaziithadwzaneias 103 63.2
Ugnuaiithaiasmianan 101 62.0
Ugnuaziltheuiingu 101 62.0
Ugnuaziiihagiana 104 63.8
Hasuyniansiu 98 60.1

I9RE 3.7 + 1.7 Aana/an.

A1519 26 antwadaudunianiwnies (Internal environment) : suidingannilauuiavag

aniflaunla (ga.) dnineugrangudminszan (N = 163)

fiaURInUY (nay 1 %in) d1unu (4a.) Sesas
‘Wifinuudhannilewnde 7 43
fimuudhaanilaundaindouiiu 45 27.6
fiouadhannilaunienigdoanss 7 4.3
fimandhanifieuniaindeniiugnia 39 23.9
Houdhaonaueiaiideninagn 36 22.1
Hauudhgailauiiaidaanaunin 29 17.8

94 163 100




‘J o
f514 27 anniandaumunasnmnnngu (Internal environment) @ NsasfusazLazNYe
o ot :’ s =y, s o o
Adnfgaudnginfiunazasanitlewnle (se.) dndnaumsmigudmin
A48 (N = 163)

Aanssy drunu (de) Semas
fnmnge 49 30.1
ficafuassfignudnganAuie 137 84.0
tingquiliaas 99 60.7
finsidnnazudlignudnguiiiung 94 57.7
fipsumniansT 10 6.1

A 2.3 + 0.9 AANTTH/E9.

A9 28 annuandanamnaanminag il (Internal environment) : 41TNOIAITURT

rwineasanrilanfe (de.) dAninemgisisugrdminganat (N = 163)

AMWENATUASTIUNN (AL 1 &NW) 49U (@a.)  Sasas

1 2 sensetfluanwhinualiden 23 14,1
%1 2 anansaglugnwindaday 9 5.5
¥ 2 ermsegluanimwe 48 29.4
#a 2 armsagfluan i 59 36.2
1 2 anmareg lugnwinn 24 14.7

I 163 100
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A5 29 gnrnandaudunnantwni g (Internal environment) | SRBIZHLILIAMAYS

amlouniaasgnitioni (4e.) dAninusaragrimingas

(N =163)

Anvnle (AL 1 wuw)

drunu ( Ha.) Seuas

1 - =1
ML)

58 356

WLLIAA 2 %u (ﬂnﬁu) 18 11.0

il 2 i 76 46.6

w4 11 6.7
594 163 100

A1574 30 gnmwandandunianvine s dnternal envirenment) : Annsdiuszidien

maluaarsissmilonnia (90.) dSnineugiasugrdamingaas

(N = 163)
Aanssu 41Uy (d2.) Sasay
fiifueh ds wau gean 151 92.6
fiaaiy Headou szenn 153 93.6
fifsafuaazeane 154 94.5
fimsdnnaginsiidusaday 155 95.1
HAsuyNRANgsy 145 89.0

< a
iBRe 3.8 + 0.8 NANTIN/A4.
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o X d o
Mg 31 gnmmandendninunmneli (nternal environment) : NMAdRRLALRTR

g (1e.) dnihvugsrnugrdminaseat (N = 163)

o,
NanNggH

U ( da) Jemas

fuaswFenthe Fealgumenusuaznsaalsn
Huazwianthe Fowlnarsduasiasnaen
fuazwreuthe falesansaa
fuaswlautlg Fasiamuwini
Huazv¥euthe Weadayaadin
fluszw¥anthe fouwiag
fuazwianiie Faadon

Hasuyniianssy

Lfnﬁﬂ 6.2 + 1.6 NanTr/dn.

146
135
109
138
130
136
141

98

89.6
82.8
66.9
84.7
79.8
83.4
86.5
60.1

95

pgne 32 @nwwnadannienan (Extemal environment) : dndaumjiwizzdudaomi

A H A‘ ﬂlu -y o
EnunsuLees nte.2 a.) degluiuiiuingeumesamileunty (sa.) duln

AMUEIBTUEIAINIRGITR (N = 163)

Saapranamyjinuseduninami

£y ( 49.) ?@ﬂas

0-249 79 48.5
25-49.9 46 28.2
50-74.9 27 16.6
75100 11 6.7
73U 163 100
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had Jv =
A91e 33 dnminadannisiien (External environment) : Aniaulszansiiudagay

TaennTiaunal (ge.) dninamgansugrimdagaa (N = 163)

41104 (AUY §uau (da)  Seuay
< 5,000 124 76.1
5,000~ 9,999 31 19.0
10,000 ~ 14,999 4 25
15,000 ~ 19,999 _ 1 0.6
> 20,000 3 1.8

g9 163 100

“Phga = 1,014 4R = 41,183 10fle = 4,333 + 4,454

A58 34 gnnnuanfanniten (External environment):f%'\muﬁ%’m‘?fﬂuﬁ?uﬁﬂmmm
anilaunde (49.) Aninsuanansgudminasst (N = 163)

19U (AU) fugu ( #2)  Feuas
< 500 46 282
500~ 999 75 460
1,000 ~ 1,499 31 19.0
1,500 ~ 1,999 8 3.7
> 2,000 5 3.1
593 163 100

* fing = 81 g4 = 6,186 1Y = 835 + 633




AN519 35 amnuandanniuuen (External environment) : 41U RN ETRTAEN TG

97

Al o e &5 o g o ast &
(agu.) mifmﬂgum'lmNﬁmmmﬁﬂmuﬂ (€#9.) AUAIMUETIITUGTIIUIA

A48 (N = 163)

9 (AU iU (#a.)  Sesay
<b0 91 55.8
50— 99 63 38.7
100 - 149 7 43
150 — 199 2 1.2
59 163 100

* ANgn = 5gaga = 190

@R = 51 + 30

M99 36 anniadaunneen (External environment) | SnsaizasiatiiTalaa

g 4& =y L% o [
gt luiuniufinteutedsntiiananiy (d9.) AUNIUSTEITOLGT

AR08 (N = 163)

AnEME U0 (@)  smelas
nreand 29 17.8
NIZANE + TIHNGH 122 74.8
FAURGH 12 7.4
Rt 163 100




. o X 4
MN51e 37 Anmandaunnauan (External environment) : a7awusnaavmating

Aufingevasssniilownie (49.) dAnineugisrngadmingaant (N = 163)

98

aNEN dugu (4a) Seuax
sudavinhl 24 14.7
A 36 22,1
trzan 1 6.7
aune i 1 0.6
ATTEN 86 2.8
B 5 3.1
R L 163 100

. o 3
A5 38 Anmueadanniauen (External environment) : #eldageaasmiorilunun

fufingauvesaniiiaunle (ga.) Anihauaisnsugrdamvingaast (N = 163)

o
melmary / asauada / Ry (Inw)

a w
F1UNU ( 4D.) SRHAT

< 5,000 72 44.2

5,000 - 9,999 61 374

10,000 - 14,999 16 9.2

135,000 -~ 19,999 9 55

> 20,000 6 3.7
T 163 100
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A9 39 anwwaadaunisuan (External environment) : NIANUIANRANATIAINMY

A L =y Lo & at ot
nduiinAaTeuraegntlonTe (#2.) dAninemanarralgudaningaiad

AMANTANUIAN 40U ( %a) SeEa
gzaan 1 wytihumnggnie yeniufILn 31 19.0
azaan 2 vytinvnggnie samd N 22 13.5
qzman 3 mytihwynggnia uantiudaun 25 15.3
gzman >3 wytnmnngnis uamiILn 85 52.1
FH 163 100

A9 40 amwiuadauniauen (Extemal environment) : Agumatineiuiiahnun

or e

fufinteurnsganiounte (g0.) dninaugarugrdmingasan

AU U (da)  femas

¥{no 121 74.2

fganu 42 25.8
594 163 100

M54 41 ANINIAKANNNEUEN (External environment) : szALINTTANEI999T9LIY

1 5 4‘-‘] [ [ 9 o
(doulue)) Twauifuisgeuseanifiownsie (se.) dninauaansnge

CSPLELRL T
SEALINSANEA drunu (@a)  Samay
tlsznuAnm 150 92.0
WsenAnEA 11 6.7
a7VinANE 2 1.2
994 163 100
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M98 42 dnwiaadannienian (External environment) : Ao sINHTRINTI W

g Au o = a  ar ar art
AunfuRATauasantian il duinamigisrnsgqudandnasast (N = 163)

Sounzansdfiaunien [diuansanile
JWnomdauiia fhenn | den | wal A ANAN
i 0 6.7 46.0 | 436 3.7
Fluediiug 3.7 4.9 344 | 534 3.7
N 4.3 6.7 414 .7 6.1

974 43 ATMHYNWEaaarng (Organization commitment) Teaiauisniilawnla

dninamdrnrrnguiminganst (N = 163)

Yauaz
ALY 9R4ANS 1% 2r |3 |4
ariuiLinsEnsaEE T gInana 18 | 80 |669 [233
gilafasvanduiiudnanisnssnsasaimsasg 12 | 06 |626 |356
fndulagndfesitifanyendunssnengssigs |18 | 55 650 |27
whilaftazinanin neznsngisisng 0 0.6 |68.1 |31.3
Asjuiauesadii i uneumne 0.6 | 31 [69.9 |264
inlfedivneniinssnduiuiilangaziindr (31 [209 | 515 | 245
Wrilaiasiremdansudiilfrmoum 18 [19.0 |663 |129
Fasnnsiigaudaiuntstdmsenbandogan 0 1.8 |69.4 |288
FaanasidousanTuneiuuaulae 06 | 55 |748 [19.0
watleriannuagrensas NTENTNEBITNGY 0 2.6 |748 227
HasmnuflangszienuninfiRensiEtu 06 | 49 |63.8 |307

«1="Tiiudaedaeds 2 =Tdwiudon 3 = wivdne

4 = MiAasaeiNEl
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A1919 44 Aziuman1rUURMUERAN 7] (Output) Tassnilaunsty d1inen

RETOUGTIMIREITAT (N = 163)

HAI MR AINAMH  fqR iR 1ade + SD
1 SNuAsaLAT 30 10 30 262+ 4.2
2 uedEuiuesian 40 18 40 335+ 54
3 swshagiugiduiule 60 25 60 50.8+ 8.2
4 awlnawnag 25 5 25 192+ 40
5  wawnialsfoy 30 16 30 287+ 19
8 IMudUATUgININAER 20 3 200 116 55
7 wgIAnmE 30 6 30 247+ 5.1
8 wwhuarediLiting 20 8 20 154+ 34
9 MUuAENEITOIEY 20 3 20 1551+ 3.7
D yndhaiuauguirauacguiiug 80 42 80 675+ 6.7
Ruandan
1 ufnsmenus 25 12 26 238+ 241
2 UEIBITIYRTI 50 8 50 441+ 6.0
TN 430 264 430 3609+ 2740

e

= . 3 <lu o
* 1988 3608427 ' gu4m 430 M1ge 254.5 Az (amitidaznandin 430 Sl

v |73
1 s Aa go.0uaausm pUMANALTA 2.5 3. 89147)

519 45 AziutsnRURIRunAm (Output) Auunmunguazug wefidusaes
anrtleunsia dwlnamigissaigusandngsnan (N = 163)

Adeasiin (Wafidudd RTUIUAAD. fanaz
50 - 59 1 0.6

60 - 69 3 1.8

70 - 79 39 23.9

86 - 89 g0 55.2

90 - 99 29 17.8

100 1 0.6

FRFHY 163 100.0

*ady 837401 gugn 100 dhan 59.1 nlefidud
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M54 46 NFRTsviaanasuuLdna (Stepwise Multiple Regression) Ia3siuils

bl I 4 L]
363 #99  (Independent Variables) Wiluasadamlsnm (Dependent
variables) AzuuMtnasnMsUfiRveauAszsntilasialudmin

A4781 (N=163)

faudls : fulsravs T Sig. t
nanag (b)
fausfthidvaunas

Wi 11116984  -2.654 0088
gty 11189839 2385 0183
adntatinaiiie 14.654582  3.012  .0030
AN aNiaTasTativse de. 08.468564 2284 0238
AAah (Constant) 333.932508 43.283 0000

Multiple R = 0.41208 R’ = 0.17055
F= 776213 Sig F =0.000

gunewennsaiaziasanmsn L fumanes aqlddil
ASUINE = 333.9 - 111 (M) + 11.2 (i) + 14.7 (Asritmatutufie)

+ 28.5 (paanuiiaaatating

Ay
Aaudsldgniidrannis

FIAUYARINTTDY A2, & -008068  -1.304 1941
agraaiantii ge. | -108647  -1.359 1763
szfiuntsAnviant ga. 080976 999 3192
Arausaianiin ge. 033722 440 6605
ang)fussmsiant de. 021513 284 7769
srduSianauiavt ge. -025467  -334 7392
pfid e (dwne) viawn da. ' -014691  -.195 8456
fEaM (Aue) viawdh e, - 106836 -1.408  .1612
ganmraWaRTaimLh ga. 006866 1241 2164

aMAmasiu qa. 029259 387 6992
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M54 46 (6i9)

fauils Fulsz@nd T Sig. t
nnned (b)

&/ d 1
Aaudlshilsigniidnannis

AMUURRIIN 4. -033860  -.452 6518
FlwAudnTunesds. -078097 -1.045 2975
AMUTOIN TR K4, 002942 039 9690
FopriaaIa. ' 029296 .390 6974
Wauth qe. daunisausumdngmaLiing 023839 315 7536
vaurih aq. t-imm?ﬂmuwé’nqmﬁu -018793  -.248 8047
NPUHUALIANLTZITIUNS -033677  -.448 6549
NTUMNNIULYAAR -079149  -1.037 3012
nstiiunsansiRunnstiod -006569  -.088 9303
NsLTMNIHES 0968772 1.300 1956
NLIUNTEITLITTO 092895  1.235 2189
nisLiimstayadeans 038683 517 8057
maLsusiasanI TR LAY _ 091099 1.171 2433
LN s dURE 040527 541 5895
nsiilisyu 298y n1dala an gga. 072626  .934 3517
msaiuayu 93y n1dala Ann dga. 024404 316 7523
fheftaaniiiaute 035227 474 6364
fauazilszg da. _057087  -772 4413
L@ BIUAS TR T ga. -014720  -.191 8491
Winanuazlfilrziu ae. 083721 11412 2679
gouailng 5 Tiln 036120 460 6460
asdhaanieunsta 027082 357 7216
fresiLznzuazn1sind 093813 1265 2077
ANTALALIATT #1. . 044754 595 5h26
Anunuzgatitaunia 086566  1.141 2556
avugzanauFesnialy ga. -035421  -.466 8422

FhaitfiRam se. 021690 284 7770




104
M9 46 (pia)

Aouls Gulezdnd T Sig. t
oanat (b)
urlsilaignindnannis

dndougititussdudamd 006954  .089 9296
Suanlszansh ge. Sufintey -008464 1328 1863
suuaRieni #e. Fuflageu -060138  -799 4256
Sni91 gy, Pae da. -005210  -.070 9447
dnunuzansia o 035366 470 6387
andnFuda - 106595 -1.423 1669
andininn 116696 1535 1268
a1Anilreng 028257  -.359 7200
Rk ALY -022312  -.298 7658
2nTndane 018027 239 8117
mellfadesiansaunia 097049 1.268 2068
mraanAnsaTnd g - 143134 -1.934 0549
szdunasAn et 070083  -.924 3570
pausanilarnnfluajifang -088010  -910 3641
AIuTaiiaanAMIY -115499  -1,370 A727
AEAARTLnT Mg ansasgnsan i -093997  -1.237 2179
augilatludmanisnsznsnsansnigy -067600  -.882 3795
mainduladanineniinssnsesmanga -102388 -1.366 1740
wilaiuininsensnaaiatsogy -057940  -776 A387
nnjuianuetdi -011686  -.156 8763
TinlRensiiviaan -064525  -827 4093
@ laveudaina 012495 167 8674
fiasniiildaudanlumnifung 023375 309 7578
senniigausanlumsnaviuauiauie 044004 587 5578
wisladansensasdnansoige 032928 438 6622
frasnsuilangsoiday 036095 467 6411
wngwg: 49, = anileuniy

ada. = @AHETNGIINA
#4q. = A1ErugEIIndn




N
UNN 5

n1safisanannsaae

=]

mﬁﬁ’ﬂﬁﬁf‘i’mqﬂizmﬁtﬁﬂﬁnmﬁﬂﬁ’ﬂﬁuﬂmﬁ’uﬁ'uﬁ’r‘i’ummsﬂﬁﬂ’ﬁmu (R 12
and) reaganieunle dningmasisnigrdanin 4o 163 RN TN; 169 Wi (il
Fusnrdiiter] W, 2538 4uau 7 uk) eanuuunifidaTile wuudimaniaingn
(Cross sectional siudy) Tneldiedasitanuugaun (Questionnaire) AsFatuedandn
wssusziufnanuuuse sz ilunateansnssgnasnige  udeyasanidu 2 dou
fla 1. Foyadaulsdasy (independent variables) trznaudian Fayadadeindninitung
(nput) Faysnszuounisiiutg (Process) foyaRanandensadnis (Environments) uazde
yapamgnusensing 2. daysdawlina (Dependent variables) Iur daysnzuunms
nalfifenie 12 aussssnrilewt wiaafladandanldgnasadauiaaaumss
(Validity) Tmeifmsannigiidnuan 3 vinu URSATIARRLIATATEN (Roliability) #agdTdmdn
amueuuung lneaasaAduLsz@ninaaw (Coefficient alpha ¥#a Cronbach
coefficient) %’ﬂgaﬁ’quumqnﬁﬂ'lﬂﬁLﬂ?ﬁ:ﬁé’wﬁﬁﬁﬁawssmm (Descriptive statistics) Uaz
4RMEAIRIIZY (Analytical  statistics) Tneld ﬂﬁaﬁma‘q:ﬁnmnﬂﬂwuqmuun%umu

< o ar

(Stepwise Mulliple Regression) HanTRElnail

ot

agiaantsiNe

ATLUUHRIUYRIALUsAH

saulsmuvansiuunesus 12 amzassnilauniefediazasiumiaiy 430
4 o =3 [ - L 1 < s 3 ;& Y &
Az adnsnifsuwiady 100 wefidusd wudanileuafudesuiainnaanuldazi
4 1 [ & g & 1 3 &
oA 83.7 + 0.1 wefidusd gagalfazuun 100 wafiduf i 1 wisldur anrilownTe
L74 L 1
fhusauiiuse Aruatiuaouluse Saneazuz dmdngeasn agaldazuiu 59.1 wefigud

yndnguaziiitnes 10 wefthul wudrdaulug) Geasz 56.2) weasanilenunleasin

106
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azunuagludos 80-89 wlofifud secnuntenaz 239, 17.8 watnnilowniaasin

snsuaglugaa 70-79 wax 90-99 wlefiduinudnd
o p 1 e
fantlesdassMdluasadausmia

Faudsaszsing 4 luszuunanBsnusesaanilaule (Fansdei) filuaota
Faunlssn VieATILMNAI IR 12 Snuresdnitawnitefliied 4 d W

1. sudsiwedauthgontiauie : wudilacedududiudoud s luienig
au nsoAa dudumavdgsasiiazisardlfnnndimatg anaamudiiuiiason
anedulscinionnag (o) fAwindu -11.1

2 fhudstuiniwianitiaunsie  wuddanuduiudtudaudsnan i
nwuan ndnie  dnimthamileunfaindusinuensantlaondaasinasmmmanuld
e Ewintuinluamilaunigasiazdidng  mnatewudiniugfansananndl
funls=@ninanes (b) fdwiai +11.2

3. sudsrnguniismiusivie  wudilaudstudiudsulsmiuianien
e faaridanidiaantleundeiuiiney dufernaundasaziinz s
Ihden drmraiudemaummsasiaziumarldnon ananrudiniuiiason
qndutszaninnanes (b) dawviiu +14.7

4. Fawslsaanadanilaassgrating : vudnfianudiiusiududmninuiiang
1 neofe franatindariuigaitanieiuinrenidaeunilafuaniiendales
A lasuunaendidtion  Sreniulianiudoniianinasitlnzununasmlinin

anaatudiufRansonainadlssansannnt (b) iiAviaiu +28.5

- dumsweingaiAdaudsans
ApaflansgunsnAnee (constant) : Nl 333.9
A1aHARIALARRLTRINERENSRiF AL s s s danlsBassie 4
(Standard Error) : fiAwvinriLt 25.1 AzILY
AndnRulalfiasanuRigiu H, (Sig. F) : ddwiii 0.000

tr
dglaunmsnennsnifdanlsanudaadiuysBarcia 4 fivtai]
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ATUUUNAILEY = 3339 — 111 (wevanthamilaunds) + 112 hudndami
o al ar '
aoslaunsie) + 147 (Maufigndusiute) + 286 (ANNGN
&4 B
1AT171U)

| Y. 74

o ' 2 T & as .
Vil Ansasernduiudssuinedandedassna 4 nudauilsana (Multiple R)

v | o ’ a A 'Y & o ar
fauviat 0.413 wazArdndseAnanisenfulaindnasadnulsfdseny 4 dudaudls

a (R Square) HAwinii 0.17

aiseuanisiae
Hhadeftinnuduiudiuaad fifruseswmilaunile

weandhantlawnile : mansiwudusedirndaidiunaUfiReues
aniouiehufirnay ndnaRe wavdjsinasianisLifiifanaes sonflawulaann dou
maTaTinasianis Hifieten Susnsnnuamidnnges fu USsywans (2538 :
86) Anmarmdnfufrondugiindmisdiay, wisgia uadAinislfiinaniunn
yanaiuasmgnifiduatlanluninimndszmageddisensinevudy et lsiflanan
@ﬁ’uﬁﬁ’ummgﬂﬁuﬁmﬁﬁﬁﬂulﬁﬂfaﬁ’uma‘ﬁ’mumﬁr:mﬂﬂﬁﬂqﬂﬁ’ﬂﬁﬂﬁ’mmmﬁﬁ wsams
Ameaas uis ane (2531) deiniladefiinouduiudiuaamianuan (aamianty
dmina, Bammng, Tanidamisdan) spadmiifianasgrziuiusludomda
UsAuy? wudriledodeandlifineudniusiuanueaniensaad i - winsns
Aniliienndainsfinentes sdund  witadlng 537) einudadeiidnasiads:
andnmmnlfiRouimuqasesagnsiannrnsdnsaism i sy
dihammtlssandnudmiauasdiassusd wudmaiacndniug iiamauaniuues
fvamuninlifenienngunaesngrudasms ndwAe  wevdjiilszingnmdon
wAahlss@ninmaan b

moluaﬂ‘ﬁmﬂﬂqﬁ’ﬂG:-mmﬁﬁﬁmmﬁ’uﬁ’uﬁ‘luﬁﬂmmmjaqmsﬁnmﬁ An aagiia
u‘?mmﬁﬂﬁﬁﬁmu‘luﬂmﬁﬂmﬁ’ﬁ daiviautleais (Prevention), el (Promotion)

o . o
S4n (Treatment) UZMSAUYRENW (Rehabilitation) fasfuenifdisanazasmuazidan
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T i [} ] A =y
gou Wrrazinarenauil vwdna avdaanueanuuezlilanlue Taflunumeauds
o el o - 9 o o o
e EE i wm et srraanRnuananies, hitarnudiis, seumaidasulas, deu
nseanyde taumsine Al dauthaonieunTemidmardAgnunnaFanaanu
& i at ar A
qa4 aniauieldAnda woudsontenniaidunaas
v o as k2 =t a.: é’ 1 24 ar o L7 = ar =]
Surhvnuihaantlaunde ;. nsAnmidwud fhudinges Wwdgoniieude
A furanisUfiRuzes gantiaunteludnisun nanoAe Wauhantlewnly
44 ol o ar o & o 4 [ ar
A uinlugoaileunis amimarulduan dow viwihsordiaundaiviniwinges
= o % 3 ] ] [ = 3 ot ar -3 H v é ar
anilaunTetenaudadous, Andunaviertadindn asiomaeuldles Famsaiu
ar d ‘4 =3 & a’ I3 1 - o
nensAnETes Au USanwon (2538 : 86) AANIAAEANANTIETZNINNHUAIN N
dany, mmjﬁquﬂz‘%‘ﬁma*ﬂf]ﬂ‘ﬁmm?mN’muﬂﬂﬂﬁ’ummqnﬁ’uﬁquﬁhﬁﬂu’mmm’wm
Ussmarasdmanisinenndt gRdwsestmansilacmdududtuamgniisine
-3 A:‘j o~ o 3 44 o oy =, O
Jempeafunmaiminlszmd namAe dimansidfiieng o4 gRanTeIned a3
& Eer 1 o .:I a o =] 1y £ '3 kY
A gL UA s Raaium s Rl maBanfiuNan1sANIEY. A3UNS  WNT
‘J o ‘4 I =y S sy ar
Fame (2537) AAnuniladeiinedelss@vinmmsfiifmasimenqunaasngainian
4 (%3 1 a’ A &
nnsAnen e inuantuun AinaunirdssonAnEAamdaunsATI I TN
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