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ABSTRACT

The objectives of this study were to analyze needs of people for the
development of Banpru Municipality according to their personal factors, role factors, area
factors, and migration factors, and to analyze the accordance between the strategic
development plan of Banpru Municipality and the residents’ needs.

The subjects of this survey research were 378 residents in 14 communities
of Banpru Municipality, Hat Yai District, Songkla Province. The instrument of this study
was a structured questionnaire consisting of three parts: Socioeconomic information, Level
of residents’ needs for the seven strategies in the development plan of Banpru Municipality,
and Opinions on and recommendations for the strategic development plan of Banpru
Municipality.

Mean and standard deviation were used in analyzing the levels of residents’
needs; t-test, independent groups; one-way Anova were used in comparing the residents’
needs for the strategic development plan of Banpru Municipality according to their personal
factors, role factors, area factors, and migration factors; and Cohen’s Kappa was used in
analyzing the accordance between the strategies set by the municipality and residents’
needs.

The results of the study revealed that most residents needed strategies for
promoting and developing education, sports, religions, art and culture, traditions and local
wisdom, which were ranked first. Second in rank were strategies for politics and
administration according to good governance, followed by strategies for developing
infrastructure while the municipality ranked strategies for politics and administration
according to good governance first, followed by strategies for promoting and developing
education, sports, religions, art and culture, traditions and local wisdom, and then by

strategies for promoting and developing public health, quality of life, and the environment.
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The analysis of the differences in the needs of the residents for developing Banpru
Municipality showed that the factors with statistical significant differences were age, main
occupation, and community. In addition, it was found that people living in agricultural
communities needed more in all strategies than those living in commercial and semi-industrial
communities except for strategies for developing infrastructure which were needed more by
commercial communities than the other two types of community. When considering the
needs which were ranked first, it was found that people in agricultural communities needed
strategies for promoting and developing education, sports, religions, art and culture,
traditions and local wisdom; those in commercial communities needed strategies for
developing infrastructure; and those in semi-industrial communities needed strategies for
stability, peace, and security in life and properties. The analysis of the accordance between
the strategies set by the municipality and residents’ needs revealed that the needs were in
accordance with the strategies for developing economy and occupations but as a whole,
according to Kappa’s accordance, there was no accordance between the strategies set by

Banpru Municipality and residents’ needs.
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