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Abstract

The objective of this study is to evaluate an eco-tourism management of Had Chao
Mai National Park. This study focuses on four aspects including, the surrounding environmental
areas, incoming factors for work, work procedure and production.

The subjects of this study were 260 local people, 399 tourists and 4 groups of key
informants which were officials at Chao Mai Beach National Park, government and private
sectors, business people, formal local leaders and informal local leaders. The subjects were
selected by judgement sampling. The data were collected by using a questionnaire and am an
in-depht interview. The quantitative data were analyzed by percentage and mean and qualitative
data were done by content analysis which was in-depth analysis. Data collection from documents
and group interviews were arranged and analyzed. The reliability of the data was checked and
evaluated by using triangulation.

It revealed that the surrounding environmental areas of Chao Mai Beach National
Park are in good condition with a good ecosystem. It is one of the leading tourist attractions.
There are beautiful coral reefs and dugongs which are protected animals and have nearly become
extinct.

For incoming factors, it was found that the objectives or aims of eco-tourism at Chao
Mai National Park and the aims of the strategic plans are in accordance with eco-tourism.
However, personnel, budget for work, materials, heavy objects and vehicles are not enough to do
work. Most of people want to participate and demanded that the officials at the National Park

cooperate with other government offices for better management.
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The evaluation of work procedure showed that Chao Mai National Park has beautiful
areas and the potential to manage the eco-tourism due to the variety of the ecosystem.
For management, it was found that the officials at the National Park are concerned about the
natural resources and arranging appropriate eco-activities. For activities and procedures, it was
revealed that there are guide signs, signs for garbage, and signs for tourist attractions. There is
also tourist information for tourists. The officials also promote knowledge and the value of
natural resources and the environment of tourist attractions. However, the officials at the National
Park lack a publicity campaign for tourism and cannot raise the awareness of natural conservation
for the local people and the tourists. For participation, it showed that most of the people have no
participation in sharing new ideas, suggesting for the development of tourist attractions, and
decision-making or planning tourism policy.

For production, it was found that the tourists are satisfied including at middle level.
It showed that the level of understanding in eco-tourism for the tourists is high. For the
participation of the local people it was revealed that most of the people participate including at
middle level.

It is recommended there should be cooperation with related offices. The officials
should allow the local people and businessmen to take part in managing process including
planning, following the plan and evaluating. So, the management of eco-tourism with the

participation of the people is the key of eco-tourism.
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