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Abstract

The main objective of this survey research was to assess the actual role and the
expectation role of village health volunteers in changwat satun as percived by themselves
and health center personnel, Demographic factors and job performance factors in both role
were analysed to assess the difference. A total 636 sample consisting of 512 village health
and 124 health center personnel. Questionnaire wei employed to collect data with response
rat of 100 and 76 for village health and health center personnel respectively.

The findings revealed that actual role were medium level while expecetation role
were hight level with statistically differences in both of village health volunteers and
health center personel but the expertation role of coordination role was not difference
statistically.

In adition, sex of village health volunteers was different only in threathing role
while the time in position of village health volunteer was different in total role.

The problem of village health volunteers in performance thair duties cause by a
lack of knowledge, support and problem specific to cach area. So administor in each level
should play an important role to develop of knowladge and support. That will be good for

developing for obtaining the goal of an organization.
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