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Ahstract

This descriptive study aimed to investigate experiences of hospitalized Thai
Muslim patients in receiving their rights according to the Declaration of Patients' Rights
from health teams in the five southern border provinces. One hundred Thai Mushm patients
were recruited by purposive sampling method from medical, surgical and obstetric-
gynecological wards of a regional hospital and five general hospitals in the five southem
border provinces. Data were collected by individual interviewing using closed-ended and
open-ended questions. Questionnaires, developed by the resea:chér, consisted of the
Demographic Data Form and the Interview Guide regarding subjects’ experiences in
receiving the rights and their opinions on the received rights/rights. The data were
analyzed by using descriptive statistics and content analysis. The results were as follows:

The right to information Ninety-nine percent of the subjects received rights
regarding information on health in general, 92% knew names of the health team members.
Seventy-nine percent did not receive information on Muslim food. Seventy-two percent did
not have an experience in an emergency case in which information was not available prior
to treatment. Most subjects (93%) did not have an experience in being involved in a
research or an experiment. N

The right to make a decision about treatment Majority of subjects (77%) received
the right to make decisions about their treatment. Ninety-seven percent did not have an
experience in having to consult with personnel other than those who were their caregivers.
In addition, most of them did not have an experience in having to change their caregivers
or hospital, and did not have an experience in having to have their relatives make decisions

for them.
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The right to privacy Most subjects (94%) received the right to privacy. Most of
them explained that curtains were drawn during treatment. Seventy-five percent received
the right to have their personal data or records kept as confidential. Almost all subjects
(98%)did not experience being asked whether their data could be revealed. Sixty-five
percent did not experience a situation concerning an acceptance of their dress code
according to their religion. Seventy-two percent did not experience being asked if the data
in their records could be revealed.

The right to health services = Almost all subjects (98%) received the same health
services as other patients did. Fifty-seven percent did not receive the right in terms of
acceptance of practicing religious activities.

Opinions on received rights/rights stated in the Declaration of Patients’ Rights
Most subjects viewed the received rights/rights positively. They thought that the rights
were beneficial to patients such as: helped patients to perform heaith practices and make
decision correctly, helped patients to survive and to be safe, and patients were proud that
they were treated equally. However, some patients did not agree with having the right to
consult with personnel other than those who were their caregivers.

The results of this study will be basic information which can be used for improving
the quality of services provided by health team to Thai Muslim patients in the five southem
border provinces emphasizing practices that are in accordance with the Declaration of

Patients’ Rights, as well as religion, belief and way of life of Thai Muslim patients.
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