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Abstract

This descriptive research was conducted to determine the experiences of
hospitalized HIV/AIDS patients in Songkhla province in receiving rights stated in the
Declaration of Patients’ Rights. Eighty HIV/AIDS patients were recruited by purposive
sampling from medical, surgical and obstetric-gynecological wards. The data were
collected by interviewing participants using closed-ended and open-ended
questionnaires regarding experiences of HIV/AIDS patients in receiving rights and
patients’ opinions toward the Declaration of Patients’ Rights. The Declaration of Patients’
Rights was categorized into 4 categories: (1) right to information, (2) right to treatment
decision, (3) right to privacy and (4) right to health services. The data were analyzed
through content analysis method, frequency and percentage.

The results showed that 86.25% of patients received the right to information
related to their treatment and care. Seventy percent of patients received information
about names and positions of physicians who took care of them while 95% did not
receive information about nurses and other health care providers. Only 38.75% of
patients received adequate information before making decision about their treatment.
However, 77.50% received’ adequate information before interventions were taken. For
the right to privacy, 80% of patients received the right that their information be kept
conﬁdential. Forty percent of patients received the right to treatment decision and
86.25% received the right to equal care from the health services .
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Patients’ opinions toward their experiences in receiving rights stated in the
Declaration of Patients’ Rights revealed that most of them were satisfied with the rights
they received. In addition, most patients agreed with the patients’ rights stated in the
Declaration of Patients’ Rights. However, patients who did not received their rights
perceived that decisions for their treatment must be made by physicians.

Results of this study provide in-depth understanding about experiences of
HIV/AIDS patients in receiving rights stated in the Declaration of Patients’ Rights which
will be used as baseline information for development of practice guidelines for higher

quality of care and are congruent with the Declaration of Patients’ Rights.
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