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Abstract

This phenomenological study aimed to describe and explain experiences of caregivers
in providing care for HIV and AIDS patients. Informants included ten caregivers of HIV and
AIDS patients, selected from a medical ward of a hospital in southern Thailand. Data were
collected by using in-depth interviews during January to May 2000, The Colaizzi's method was
applied for data analysis.

Informants reflected three meanings of caring (1) helping patients to get better, (2
caring for "mind" and “illness," and (3) enhancing patients willpower. Eight roles of caregivers
were described as follows: (1) providing physical comforts and safety, (2) secking information,
(3) compassion and concern (4) emotional supporting, (5) understanding patients as "human
beings," (6) changing discouragement to hope, (7) treating patients as usual, (8) always being
with patients, and (9) promoting joyful life. The informants reflected both positive consequences
and negative consequences from caring for patients. Four negative consequences were :
(1) emotional suffering, (2) family's low income but high expenses, (3} poor physical health, and
(4) changing life styles. Five positive consequences were : (1) feeling happy and being proud,
(2) having a lesson to teach one-self, (3) having a lesson to teach others, (4) sharing experiences
and leaming new things, and (5) having a chance to pay back. Informants identified eleven
factors related to caving for HIV and AIDS patients: (1) sibling relationship, (2) positive
thinking and enhancing hope, (3) thoughts and mind, (4) gaining family support, (5) trusting no
one, (6) caring to prolong patient's life (7) nobody wants to care for HIV/AIDS patients,
(8) the patient is a good person, (9} having time for physical and mental preparation, (10) no one
cannot avoid death, and (11) believing karma. These findings can be used as guidelines for

helping families or caregivers to care for HIV and AIDS patients effectively.
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