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ABSTRACT

The purposes of this study were to investigate needs for social support from family
and received responses among chronic renal failure patients receiving hemodialysis as perceived
by patients and families. Seventy three patients and a member of their family were purposefully
approached to participate in the study. Questionnaires used in data collection included patient's and
family’s personal data forms, and social support needs and received responses questionnaires. The
data were analyzed using descriptive statistics, paired t-test and independent t-test. The result
were as follows.

1. The needs for social support from family and received responses perceived by
the patients

1.1 Needs for overall, appraisal and instrumental support from families
were at a medium level, and needs for emotional and information support were at a low level.

1.2 Received responses in overall support and each dimension of the
support from the families were at a medium level.

1.3 Received social support scored significantly higher than the needs
for social support with regard to overall, emotional and instrumental support (p<.05) but not
appraisal support.

2. The patients’ needs for social support from family and received responses
perceived by the patients’ families:

2.1 Needs for overall support and all dimensions of social support were
at a medium level.

2.2 Received responses in overall and instrumental support were at a
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high level, but the received responses in emotional, information and appraisal support were at a
medium level

3. The patients’ needs for social support perceived by families scored significantly
higher than the scores perceived by patients themselves (p<.01) in overall support and all
dimensions of social support except appraisal support.

4. The patients’ received responses perceived by families scored significantly
higher than the scores perceived by patients themselves (p<.01) in overall support and all
dimensions of social support except appraisal support.

The results indicate that the patients received good social support from their

families as the families recognized the patients’ needs and they were able to give the support.
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