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Abstract

This phenomenological study aimed to describe and explain nurses' experiences of
ethical dilemmas when providing care for terminally ill patients. Participants consisted of
10 nurses in medical and surgical wards and intensive care units of two regional
hospitals and medical centers in the south of Thailand. Data were collected using
individual in - depth interviews with tape recordings. Data were analyzed by modifying
Colaizzi's method. The findings are as follows:

Meanings of ethical dilemmas were described by participants included : (1) Must
take actions which should not be done, (2) Something that had been done conflicts with
personal values, and (3) An inevitable situation. Participants reflected their feelings toward
the ethical dilemmas as: (1) Any choices, any actions induce stress, (2) Uncertainty with
the selected choices, (3) Feeling guilty over what had been done and (4) Frustration with
decision of patients’ family to withhold life - sustaining treatment.

Fthical dilemmas experienced by participants were : (1) Prolong life or ending life,
(2) Maintaining patient confidentiality or telling the truth to patients’ families, (3) Having
different criteria of value judgements, (4) Deciding who should receive scarce resources?

Effects of ethical dilemmas were positive and negative. Positive effect was Experiences

of dilemmas increase self -oon"s;(;iaﬁéncss,’ Negative effects included : (1) Exhaustion and
discouragement in working, and (2) Distress with conflicting actions.

Methods which participants used to r;solve/ cope with ethical dilemmas included :
(1) Accepting the reality, (2) Consulting / Discussing, (3) Positive thinking, (4) Adhering
with religion, and (5) Advocacy / Protecting patients' rights. Positive consequences of
resolution / coping with the ethical dilemmas were : (1) Patients received good care, (2)
Good relationship with others, (3) Pride in professional role. Negative consequences were :

(1) Stress / anxiety with outcomes, and (2) Worthless actions.

(%)



This results of this study can be used as baseline information for preparing

nursing students and nurses in dealing with and resolving, ethical dilemmas more

effectively when providing care for terminally ill patients.
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