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Abstract

This study was a descriptive research. The purposes of this discriptive research
were to identify the elderly’s expectation and satisfaction of using services in community
hospitals. The subjects were 365 persons who experienced using services in community
hospital. Five community hospitals were selected: one 60-bed community hospital, three
30-bed community hospitals and one 10-bed community hospital. Data were collected
from 1 May 2004 to 31 May 2004 using a structured quesionnaire interview developed
by the researcher. The instruments were tested for validity by 3 experts and for reliability
using Cronbach’s alpha. The Cronbach’s alpha value of expectation and satisfaction
were 0.94 and 0.73 respectively. The data were analyzed using frequency, percentage,
arithmetic means, standard deviation, t-test, ANOVA and Multiple regression. The result
of study were as follows:

1. The degrees of expectation were at a high level in every aspect. The highest
satisfaction was at a high level, but 2 aspects were at moderate level which were
convenince and continuity.

2. The average of level of satisfaction was significantly lower than the average of
expectation significant at .05

3. No factor identified as influencing expectation and the expectation level of

using services in community hospitals were not difference significant at .05



4. Size of the community hospita, universal coverage and non-universal
coverage were associated with patient’s satisfaction. The elderly attending the 30-beds
community hospital had the highest satisfaction level. Those attending the 60-beds
community hospital had the lowest satisfaction level. The elderly under universal
coverage sheme were more satisfied than those with social security and government

official.



