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Abstract

This descriptive study aimed at describing the perception of nurses and patients
regarding nurses’ caring behaviors in pain management of patients with postoperative
pain (NCB-PPP) and to examine the differences of nurses' perception and patients’
perception regarding NCB- PPP. The researcher constructed the conceptual framework
by synthesizing the concept of perception in nurse-patient interaction, the nursing
process, and knowledge from pain literature. Two sequential behaviors of nurses’ caring
behaviors in pain management were conceptualized as “pain assessment-evaluation”
and "pain interventions.”

A purposive sampling was used to recruit 63 nurses and 63 patients from the
surgical wards in two regional hospitals in southern Thailand. The sample size was
determined using power analysis to reach a power of .80. Surgical nurses participated in
the study were those who had taken care of postoperative patients. Postoperative
surgical patients recruited in the study were those who experienced pain during 24-48
hours postoperatively. Two identical sets of questionnaire were constructed based on the
conceptual framework of this study in order to measure the perceptions of nurses and
patients independently. The questionnaires were validated by three experts and pilot
tested with 10 nurses and 10 patients prior to actual data collection. The main finding of
this study revealed that post-operative patients perceived that their nurses performed
caring behaviors in pain assessment and pain interventions in a very iow level (M=5.65).

In contrast, nurses perceived that they did perform caring behaviors in pain assessment
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(M=14.21) and pain interventions (M=17.03) in a very high level. The perception of
patients and nurses was significantly different (p<.001) of which nurses had higher
perception scores than patients. ltem analyses revealed that the perceptions of patients
and nurses in 16 out of 18 items of pain assessment subscale were significantly different
(p<.01) whereas all items of pain intervention subscale were significantly different
(p=<.01).

The findings of the study suggest that nurses may need to inform their patients
about pain interventions provided as the different perceptions between nurses and
patients may have contributed to patients’ satisfaction. It is recommended that nursing

staff development in the area of pain management is needed.



