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Abstract

As a consequence of Thailand’s rapid growth in tourism, HRD has lagged behind,
making at present the need to develop the required human resources in various
segments of the industry imperative. This study aims at providing background for
Thai tourism industry planning and development in a period of changing environment.
We carried out a survey by sending questionnaires to all higher education
establishments in Thailand: both public and private universities and institutions,
totally 194 universities/institutes. The total responding in terms of number of
questionnaire returned was 73.20 per cent. The findings showed that 79 universities
and institutions offered 97 hospitality and tourism programs, producing 23,117
graduates in 2003. The specific recommendations from the study are as follows:
First, there is a need for curriculum development in order to increase the share of
management courses in hospitality and tourism programs, improve the language skills
by adding more language courses, put more emphasis on training and internships in
the industry, and adopt a more interactive learning system aimed at improving
communication skills and team working of students. Second, the cooperation and
communication at the national and local levels in order to minimize the over
production of graduates in some areas and minimize the shortage of specific skills
workforce. Third, teaching staffs development, training programs, and improving the
compensation will help overcome the shortage of qualified teaching staff. Finally,
educating local people and tourists to encourage and respect the resources of their
destinations.
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