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APPENDIX A
Guest Arrivals at Accommodation Establishments in Amphur Muang, Changwat Suratthani

2004

Nation

ality
Total Jan. Feb. Mar. Apr. May Jun. Jul. Aug. Sep. Oct. Nov. Dec.

Thai 621,660 49,013 49,554 59,068 55,061
56,05

3
44,271 50,930 54,537 53,482 50,723 49,580 49,388

Malaysi

a
1,548 152 114 195 171 129 146 77 61 51 105 168 179

Singapor

e
321 36 13 63 41 15 47 15 8 10 17 27 29

China 2,828 41 32 450 46 36 337 897 804 29 43 44 69

Hong

Kong
13 - - - - - - - 13 - - - -

Japan 773 51 43 99 57 49 74 61 59 56 72 86 66

Korea 111 15 7 12 17 8 9 20 7 - 5 6 5

Taiwan 200 25 19 9 28 21 7 13 6 - 15 31 26

Austria 421 110 11 28 124 12 21 11 13 10 27 11 43

Belgium 237 37 26 17 42 29 13 14 17 3 3 3 33

Denmar

k
267 47 19 21 53 22 16 14 10 3 5 5 52

France 1,053 276 57 56 310 65 42 27 39 11 44 83 43

German

y
4,426 957 408 340 1,075 461 255 123 100 33 164 306 204
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Italy 207 27 19 16 30 21 12 13 24 3 12 9 21

Netherla

nds
284 53 22 33 60 25 25 9 12 2 13 8 22

Sweden 541 55 34 12 62 38 9 23 12 11 12 18 255

Switzerl

and
354 39 24 24 44 27 18 8 18 11 53 27 61

Guest Arrivals at Accommodation Establishments in Amphur Muang, Changwat Suratthani

2004 (Continued)

Nationa

lity
Total Jan. Feb. Mar. Apr. May Jun. Jul. Aug. Sep. Oct. Nov. Dec.

U.K. 1,122 147 99 112 165 112 84 46 48 36 90 44 139

U.S.A. 1,087 127 79 99 143 89 74 77 43 49 98 116 93

Canada 363 62 22 33 70 25 25 20 8 9 21 30 38

Middle

East
1 - - - - - - - 1 - - - -

Australia 467 59 53 43 66 60 32 25 19 15 26 28 41

New

Zealand
201 29 13 25 33 15 19 13 10 9 13 5 17

India 234 23 34 33 26 38 25 19 14 - 15 - 7

Others 11,476 619 1,502 1,491 693 1,701 1,117 691 1,039 258 742 816 807

Total
650,19

5
52,000 52,204 62,279

58,41

7

59,05

1
46,678 53,146 56,922 54,091 52,318 51,451 51,638

Source from www.tat.or.

2
4

4
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APPENDIX B
Accommodation in Changwat Suratthani

Name
Address Tel. (077) Fax. (077)

Room

Rate

Total

(room)

1.  ������ 	
 ��
17/1 �.����� �.���� �.�����
�.�����������
 84000

217410-3 217414 450-600 72

2. ������ 	&�����
268/2 �.'�&������ �.���� �.�����
�.�����������
 84000

272167 - 200-300 15

3.  	&��()���*�&
�+���,���,�

67/94 �..�
/0123 �.�45����
63 �.�����
�.�����������
 84000

264427,28532
8, 285573

285881 350-490 21

4. 	
 ��8� �+���,��&�,�
3/7-9 9.�3
:3�/�;0 �.��������-+��+0�
�./2�(�4�<= �.����� �.�����������

84000

437145-8,
220231

-
1,500-3,000
(��3�����)

28

5. 1����� ���12:�
176 �.1����; �.���� �.�����
�.�����������
 84000

216756-8,
288783

216758
�=� 503

250-350 40

6. @������ ���12:�
159/41-43 �.��������-����� �.�45��
��
63 �.����� �.�����������
 84000

219547-9
�=� 101

- 350 28
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7. ������@������+
��9=�

83/27 �.2 �..�
/0123 �.�45����
63
�.�����  �.�����������
 84000

205333-52 205352 950-3,800 400

8. �����&� ���,��A&���
71/3 �.��������B-�C�.�
B �.�����
�.�����������
 84000

273698 - 130-300 10

2
4

6
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Accommodation in Changwat Suratthani (Continued)

Name Address Tel. (077) Fax. (077) Room Rate Total (room)

9. ������ 90�
6
428/6-10 �.'�&������ �.���� �.�����
�.�����������
 84000

272960,
272560

272960 230-500 70

10. ������ ������
���/�2��D�

99/99 �.��E��/0�
 �.	����&� �.�����
�.�����������
 84000

213700-30 213735-6 590-1,250 175

11. �0��� ,�/��
276/1  �.����*'�=  �.�����
�.�����������
 84000

210145-50 210422 250-470 48

12. ����D ���,��A&���
272/1 �.1����� �.���� �.�����
�.�����������
 84000

282377 - 200-250 16

13. ���4���� 	2��4��
9/1 �.	��*	@�&  �.���� �.�����
�.�����������
 84000

204309 - 270-320 50

14. �C ���� �+����
��&�,�

21/7-18 �.����D������ �.���� �.�����
�.�����������
 84000

217727 272005 290-500 89

15. ����0�� �+����
��&�,�

20/7 �.�45����
63  �.�����
�.�����������
 84000

204550-1,
214932-3

217550
�=�105

400-650 50
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16. ��F���. �98������
+�3�� ���12:�

3/74-76 9.���
3��1C �.��������,0.
�.���� �.����� �.�����������
 84000

289515,
287343

-
3,000-4,500
(��3�����)

15

2
4

7
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Accommodation in Changwat Suratthani (Continued)

Name Address Tel. (077) Fax. (077) Room Rate Total (room)

17. ������ �'��
,��3

54 �..�
/0123 �.�45����
63 �.�����
�.�����������
 84000

221111 264595 390-590 76

18. @�&����� ���,��A&���
45/288 9..�
/0123 51��4 59 �.2
�.�45����
63 �.����� �.�����������

84000

273694
04-6251590

- 350 12

19. ������
@,�� �
�9�,�
227/49 �.4 �.�G���2H �.�45����
63
�.����� �.�����������
 84000

226212-4,
203532-3

226212 700-1,600 32

20. �����������*�&
390-392 �.����*'�= �.�����
�.�����������
 84000

272559,
286390

217663 240-420 48

21. ��8� ,
 �0�/���@9��
�
����,

4/18 �.1 �.	����&� �.����� �.��������
���
 84000

273093 - 280-350 8

22. @�,� �0���
217/5 �.1 �.�45����
63 �.1�����
�.����� �.�����������
 84000

218796 - 250-430 47
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23. �0I� �������
83/25 �.3 �.��
:3������ �.�45����
63
�.����� �.�����������
 84000

275039 275051 390 80

24. (���� �������
�
����,

70/38 �.3 �.����
3� �.�45����
63
�.����� �.�����������
 84000

221375,
284213

286977 350-450 64

2
4

8
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Accommodation in Changwat Suratthani (Continued)

Name Address Tel. (077) Fax. (077) Room Rate Total (room)

25. +���� �0���
�.��������B-����� �.����� �.��������
���
 84000

218121-5 - 180-450 20

26. J=��KL�
247/2-5 �.'�&������ �.�����
�.�����������
 84000

272287-8,
281905

- 150-280 58

27. �������+�0��+1�
112/26 �.1 �.����� �.�����
�.�����������
 84000

272910,
273297

223290 100-350 71

28. +�����&/ �+����
��&�,�

126/3 �.����*'�= �.�����
�.�����������
 84000

223410-17 223420 400-1,200 40

29. ��������1���

293/96-98 �.����*'�= �.�����
�.�����������
 84000

273584,27214
3, 287639

283638,
286129

280-490 105

30. �������&�3���4
19/6 �.3 �.��
:3������ �.�����
�.�����������
 84000

201150-9,
264155

201159 700-1,200 110

31. ��=���������12:� 335/34-39  �.1����� 9.13 �.����� 273264, 286353 150-220 50
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�.�����������
 84000 286348

32. ��������=��4/2�
44/5 �.2 �..�
/0123 �.�45����
63 �.�����
�.�����������
 84000

220065-7 220068 490-850 64

Accommodation in Changwat Suratthani (Continued)

Name Address Tel. (077) Fax. (077) Room Rate Total (room)

33. ��� �� ���,��A���
157/8 �.'�&������ �.���� �.�����
�.�����������
 84000

210415 - 100-250 26

34. ����/
 �+����
��&�,�

7/54 ������	M���� 9�3 6 �.���� �.
����� �.�����������
 84000

289250-1 - 200-300 33

35. ������.��I�D�
100-102 �.'�&������ �.�����
�.�����������
 84000

210188,21008
9, 273617

210446 700-2,300 42

36. ���������

2/2-5 �.�&��+�0N �.���� �.�����
�.�����������
 84000

272279,
273192-3

281363 200-350 25

37. �������3�����
 108 �..�
/0123 �.�45����
63 �.����� 273081- 282169 550-1,550 215

2
4

9
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�.�����������
 84000 5,252167-8,
221551-60

38. �������3������
1/144 �.����� �.����� �.�����������

84000

273740-3 282169 395-960 172

39. �9�,� �0��� 184/24 �..�
/0123 �.����� �.�����������

84000

264108,27207
9,282671,
285611

282671 290-420 38

2
5

0
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Accommodation in Changwat Suratthani (Continued)

Name Address Tel. (077) Fax. (077)

Room

Rate

Total

(room)

40. �������9��,����
�����

253 �.1����� �.����� �.�����������

84000

216414-24 216427 800-2,690 112

41. ��������� ���� 1/69 �..�
/0123 �.����� �.�����������
 84000 275064-5 221958 450-1,200 78

42. �.��H
 ���12:�
138/111-115 �.1����� 9.24 �.����� �.��
���������
 84000

219266,

286348
286353 150-220 36

46. ������@,3��=������ 191-199 �.�0��I�+ �.���� �.�����
�.�����������
 84000

273249,28

6348,2863

51-2

286353 240-400 146

47. ������@,3���
 442/306-308 �.����*'�= �.�����
�.�����������
 84000

273586,27

2977,

273620

286129 240-380 120

48. ������,
 ��1 ���
12:�

70/1-4 �.�0��I�+ �.���� �.�����
�.�����������
 84000

212701-3 288178 250-380 45

49. ,O�( �0���
103 �.��������-(���6M� �.�����
�.�����������
 84000

212353 - 180-350 17

50. /
 	
 �+������&�,� 8/40 �.������	M���� �.����� 223304 - 290 19
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�.�����������
 84000

Accommodation in Changwat Suratthani (Continued)

Name Address Tel. (077) Fax. (077)

Room

Rate

Total

(room)

51. ������/2�*�& 1 �.����*'�= �.����� �.�����������
 84000 283020-39 281007 850-2,000 233

Source from www.tat.or.th

2
5

1
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2

5
2
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APPENDIX C
Accommodation in Changwat Nakhon Srithammarat

Name Address Tel. (075)
Fax.

(075)

No. of

Rooms

Room

rate

1. 5��������&�	
1
   �
����,

59/3 '�<= 4 	&��'�&��=�� 326690 529225 80
1,200-

3,000

2. ��I���32� 	
1 51/4 '�<= 8 '��*��+�� 528417/528552/52

9237
528553 72

1,200-

3,500

3. ��I� /0��=� '��*��+�� �.5��� 528552/529697/52

8417
528553 19 850-1,500

4. ����� �
����, 28/1 '�<= 2 '��'�&��=�� �.5��� 528657/529119/52

9492
529492 41 500-1,200

5. *��+���	3� �
����, 51/3 	&��*��+�� '��*��+�� �.5��� 529039/529422-4 529425 45 500-700

6. �4�	
3�,��3 �
����, 9 �. 7 �.5��� 528910-11 28 400-1,500

7. 5���A0��� �
����, 60/1 '�<= 8 '��*��+�� 01-9563101 528344 3
1,500-

2,500

8. ,0+3�����
 �
����, 12 '�<= 7 '��*��(�8� �.5��� 528147 8 500-700

9. ���C<= �
����, 23/9 '�<= 2 '��'�&��=�� �.5��� 528362-3 9 400

10. �
 	
 �
����, 30/1 '�<= 8 �.5��� 529253 8 500-700
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11. /�0�� 23/10 '�<= 2 '��'�&��=�� 326239 6 500-700

2
5

3
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Accommodation in Changwat Nakhon Srithammarat (Continued)

Name Address Tel. (075)
Fax.

(075)

No. of

Rooms

Room

rate

12. 5��	�6M� @������    
     C�0K

99 '�<= 8 '��*��+�� �.5��� 529144 6 500

13. ,&��'3
 �C&�(PQ�	
1 '�<=,
: 8 �.5��� 075-529474/01-

0835818
5 350

14. ,&��'3
 �C&�(PQ� '�<=,
: 8 �.5��� 075-470334

���

�� �

� � 	 


� � 
�

450/� �

15. 5��� �
����, 37/2 '�<= 2 	&��C��5� �.5��� 326111 5 400

16. .�
5��� 76-77 �.�2C�/0�
 �.5��� 528347/529259 30 170-400

17. ����A��8� 101/14 �.�2C�/0�
 �.5��� 529123 12 180-350

18. �����*'�= 48/3 �.�2C�/0�
 �.5��� 529024 7 160-350

Source from www.tat.or.th
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5
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APPENDIX D
Accommodations in Amphur Muang, Changwat Suratthani

Premium A Premium B Premium C

1. Diamond Plaza

Hotel

2. Merry Time

Resotel

    Hotel

3. Samapon Hotel

4. Siam Thani

Hotel

5. Siam Thara

Hotel

6. Southern Star

Hotel

7. Wang Tai Hotel

8. Sin Mana Farm

9. Nang Rom Farm

Stay

1. B.J Hotel

2. Grand Saowalak

Hotel

3. Kulthida

Apartment

4. Pong Kaew

Apartment

5. Roi Kho Hotel

6. Rung Tawan

Hotel

7. S.R Hotel

8. Laem Sai Hotel

9. Ban Pak Tai

Apartment

10. Tapee Hotel

1. Ban Don Hotel

2. B.N Apartment

3. Chon Khasem

Mansion

4. Diamond

Mansion

5. Golden Guest

House

6. Grande City

Hotel

7. Inn Town Hotel

8. Kharoon

Guesthouse

9. Kho Klang

Bungalow

10. K.R Apartment

11. Juthamas

Center Point

      Mansion

12. Mai Muang

Guest

      House

13. Muang Tai

Hotel

14. M.T River Side

Resort

15. Night Inn

16. Nipa Garden

Hotel

17. Palm Garden

Resort
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18. Pass Inn

19. Pan Fah Hotel

20. Pleun Petch

Hotel

21. Ratcha Thani

Hotel

22. Rung Ruang

Mansion

23. S.A Guest

House

24. Saeng Rawee

      Apartment

25. Seree Hotel

26. South Inn

Accommodations in Amphur Muang, Changwat Suratthani

(Continued)

Premium A Premium B Premium C

27. Setthi Mansion

28. Surat Mansion

29. Thai Hotel

30. Thai Rung

Raung Hotel

31. Thai Thani

Hotel

32. T.H Mansion

33. Top Inn

34. V.B Apartment

Accommodations in Amphur Khanom, Changwat Nakhon

Srithammarat

Premium A Premium B Premium C

1. Khanom Golden

Beach

1. Alongkot Resort

2. Naiplao Bay

1. Tan Khu Resort

2. Thong Yee
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    Resort

2. Supa Royal

Beach

    Resort

3. Supa Villa

Resort

4. Khanom Hill

Resort

Resort

3. Rabieng Sai

Resort

4. Thip Montri

Resort

5. J.B Resort

6. Wanida Resort

7. Khanabnam

Diamond

    Cliff

8. Thong Yee

Camping

    Beach Resort

Camping

3. Khanom Resort

4. Sri Khanom

Hotel

5. Ake Hotel

6. Muang Mai

Hotel
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APPENDIX E
Questionnaire and Personal In-Depth Interview Forms

No..........

Series 1 International Tourist

The Potential for Nature-Based Tourism Development in

Amphur Muang,

Changwat Suratthani and Amphur Khanom, Changwat

Nakhon Srithammarat

This questionnaire is designed for academic research

which is a part of the thesis study of Master of Business

Administration in Hospitality and Tourism Management

Science, Faculty of Service Industries, Prince of Songkla

University, Phuket Campus. The aim is to study the tourism

industry’s perspective towards the nature-based tourism

development in Suratthani and Nakhon Srithammarat. The

information from your responses will be used as primary data in

evaluating the nature-based tourism development and its

consequences. The results of studies from this research will be

used to create a framework to suggest effective processes that

could facilitate the new tourism products development and

tourism destination marketing in the regions. The questionnaire

is comprised of:

Part 1: Experiences on traveling to Muang, Suratthani and

Khanom, Nakhon

Srithammarat

 



259

Part 2: Opinions of current circumstances of tourism in

Suratthani and Nakhon

Srithammarat

Part 3: Factors influencing in tourists’ decision making on

traveling to Muang,

Suratthani and Khanom, Nakhon Srithammarat

Part 4: Opinions of nature-based tourism development in

to Muang, Suratthani

and Khanom, Nakhon Srithammarat

Part 5: Personal Data

The contributions provided by respondents in this

questionnaire will have absolutely no negative impacts on these

individuals. The researcher can guarantee complete anonymity

to the participants. Responses will be grouped and individual

respondents will not be identified. Your assistance is critical to

the advancement to the study and the researcher is extremely

grateful for your assistance.

Definition of key terms

Nature-based tourism is defined as the tourism concerned on

the natural environment for its attractions where the tourists are

able to participate in activities such as farm stay, trekking and

viewing natural atmosphere.

This region is defined as the scope of area covered from

Muang, Suratthani to Khanom, Nakhon Srithammarat.

    Mr. Kanthapee  Thirakanon

Researche



260

Instruction: Please answer these following questions

honestly for academic purpose by making a mark (√√√√ ) over

the box , and fill your answer in the blank you feel best

appropriate of what you are thinking.

Part1 Experiences on traveling to Muang, Suratthani and

Khanom, Nakhon Srithammarat

1. Have you ever been in Muang, Suratthani and Khanom,

Nakhon Srithammarat?

 1. No

 2. Yes.............times in Muang, Suratthani

 3. Yes.............times in Khanom, Nakhon Srithammarat

2. With whom have you ever been here?

 1. Family/ Cousin          2. Friends   3. Only

oneself

3. How did you travel here?

 1. Own car      2. Mass transportation       3. Tour

agent/Tour operator

4. Have you ever stayed over night in Muang, Suratthani and/or

Khanom, Nakhon Srithammarat?

 1. No (please go to part 2)

 2. Yes............times (Please specify the place’s

name)........................

5. Where was the accommodation you stayed close to?

 1. In town  2. Protected area

 3. Farm stays  4.Somewhere in the natural tourist

attraction

 5. Others (Please specify the

name)..............................................

Part2 Opinions of current circumstances of tourism in

Suratthani and Nakhon Srithammarat
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6. With regard to your opinion, which level of assessments

toward “accommodation and tourism environment” in

Suratthani and Nakhon Srithammarat?

Please rate 1,2,3,4 or 5 for each aspect (5= excellent, 4=good,

3=neutral midpoint/fair 2= poor, 1=unacceptable)

Assessed level

Suratthani
Nakhon

Srithammarat

Accommodation and Tourism

Environment

5 4 3 2 1 5 4 3 2 1

6.1 Convenience of

accommodation

6.2 Room rate

6.3 Food and beverage price

6.4 Friendliness of local people

6.5 Standard of transportation

system

6.6Environmental and natural

resources

6.7 Diversity of tourist

attractions

6.8 Cleanliness of tourist

destination

6.9 Security of tourist

destination

6.10 Others (Please

specify)...............

Part 3 Factors influencing in tourists’ decision making on

traveling to Muang, Suratthani and Khanom, Nakhon

Srithammarat

7. Which level of assessments toward factors influencing your

decision making in traveling to Muang, Suratthani and/or

Khanom, Nakhon Srithammarat you feel appropriate with?

Please rate 1,2,3,4 or 5 for each aspect (5= excellent, 4=good,

3=neutral midpoint/fair 2= poor, 1=unacceptable)
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Assessed level
Factors

5 4 3 2 1

7.1 Popularity of tourists destination

7.2 Security of tourists destination

7.3 Diversity of tourism activities

7.4 Beauty of nature

7.5 Uniqueness characteristics

7.6 Friendliness of local people

7.7 Enough of infrastructures and facilities

7.8 Convenience of accessibility

7.9 Security and standard of mass transportation

system

7.10 Convenience of accommodation

7.11 Quality and standard of service

7.12 Others (please specify)�����������

8. In general, how do you feel impress of your arrival?

 1. Very much  2. Much  3. Neutral midpoint

 4. Little  5. Very little  6. No comment

Part 4 Opinions of nature-based tourism development in to

Muang, Suratthani and Khanom, Nakhon Srithammarat

 9. In case of your opinion about “these 2 provinces” where have

been declining and lacking of standard quality of tourist

destination, which factors are the fundamental involvements?

(More than 1 answer is appreciated.)

 1. Tourists  2. Entrepreneurs  3. Local

government officers  4. Local residents  5. Others (please

specify)RRRRRRRR
 6. No declination or no comment (please go to part 5)

10. If “these 2 provinces” are expected to develop its nature-

based tourism, what are you thinking of improvement should be

taken place?

 1. Cleanliness of tourist destination and environment

 2. Neatness and beauty of building
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 3. Quality and standard of accommodation service

 4. Friendliness of local residents  5. Diversity of

tourism activities

 6. Tourists information center  7. Security system for

tourists

 8. Reasonable service charge  9. Development of

tourist destinations

 10. Advertisements  11. Infrastructures and

facilities system

 12. Quality of infrastructures and facilities

11. What is your expectation toward nature-based tourism in

these 2 provinces that should be maintained or conserved the

most? (Only 1 answer)

 1. Beautiful beaches  2. Fertileness of ecological

system

 3. Good environment  4. Peaceful atmosphere

 5. Beauty of nature  6. Ecotourism destination

  7. Agro-tourism destination  8. Others (please

specify).......................

Ecotourism destination is defined as the destination where is to

study, visit and impress atmosphere, environment, social,

culture and local way of life based on knowledge gaining and

responsible for ecological system.

Agro-tourism destination is defined as the agricultural

destination for studying and participating on agriculture

activities and local farmer’s way of life such as farm stay.

12. What operations that the organization related to tourism

should operate with the nature-based tourism in these 2

provinces? (More than 1 answer is appreciated.)

 1. To have more consideration on the importance of

natural resources and

        environment by tourism-related organizations.

 2. To give knowledge of conservation of natural

resources and environment to
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        tourists.

 3. To promote local resident’s participation in tourism

activities.

 4. To apply local resident’s way of life to tourism.

 5. To provide projects about making good performance

toward tourists.

 6. Others (please specify)....................

13. In order to impress or maintain tourists and visitors’ interest

in tourism of these 2 provinces, what are you thinking of the

assessment?

Please rate 1,2,3,4 or 5 for each aspect (5=strongly agree,

4=agree, 3=neutral midpoint 2= disagree, 1=strongly disagree)
Assessed level

Factors
5 4 3 2 1

13.1 Friendliness of local residents

13.2 Keeping cleanliness of environment

13.3 Neatness of building and zoning

13.4 Sufficient of standard  infrastructures and

facilities

13.5 Reasonable service charge pricing

compared with quality and quantity

13.6 Others (please specify)..................

Part 5 Personal data

14. Sex

 1.  Male 2.  Female

15. Age

1.  10-20 years 2.  21-30 years 3.  31-40 years

4.  41-50 years 5.  51-60 years 6. More than 60 years

16. Education obtained

1.  Less than bachelor’s degree  

2.  Bachelor’s degree

3.  Higher than bachelor’s degree

17. Main objective of this traveling (only 1 answer)
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1.  Traveling        2.  Visiting friends/cousins

3. Seminar/Conference 4.  Business

operation

5.  Others (please specify)...............................................

18. Your hometown

1. Europe 2. America

3. Australia 4. Africa

5. Asia 6. Others (please

specify)..........................

Thank you
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No..........

Series 2 Accommodation Entrepreneurs

The Potential for Nature-Based Tourism Development in Amphur Muang,

Changwat Suratthani and Amphur Khanom, Changwat Nakhon Srithammarat

This interview is designed for academic research which is a part of the thesis
study of Master of Business Administration in Hospitality and Tourism Management Science,
Faculty of Service Industries, Prince of Songkla University, Phuket Campus. The aim is to study
the tourism industry|s perspective towards the nature-based tourism development in Suratthani
and Nakhon Srithammarat. The information from your responses will be used as primary data in
evaluating the nature-based tourism development and its consequences. The results of studies
from this research will be used to create a framework to suggest effective processes that could
facilitate the regions in new tourism products development and tourism destination marketing.
The interview is comprised of:

Part 1: Information about the respondent|s business in tourism industry
Part 2: Opinion toward tourism development and management in Suratthani

and Nakhon Srithammarat
Part 3: Opinions of the regional tourism development in Suratthani and

Nakhon Srithammarat
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Part 4: Personal Data

The contributions provided by respondents in this interview will have absolutely
no negative impact on these individuals. The researcher can guarantee complete anonymity to the
participants. Responses will be grouped and individual respondents will not be identified. Your
assistance is critical to the advancement to the study and the researcher is extremely grateful for
your assistance.
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Definition of key terms

Nature-based tourism is defined as the tourism concerned on the natural environment for its
attractions where the tourists are able to participate in activities such as farm stay, trekking and
viewing natural atmosphere.

This region is defined as the scope of area covered from Muang, Suratthani to Khanom, Nakhon
Srithammarat.

Mr. Kanthapee  Thirakanon
Researcher
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Instruction: Please answer these following questions honestly for academic purposes by

making mark (√√√√) over the box   next to the answer you feel best suits you are thinking

and fill your ideas in the blank.

Part 1: Information about the respondentqs business in tourism industry

1. Type of Business
 1. Resort hotel  2. Farm stay   3. Others................................
Enterprise|s name: ...........................................................................................
Address: .........................................................................................................

2. Duration of business operation
  1. Less than 1 year   2. 1-3 years
  3. 4-6 years   4. More than 6 years

3. Are you a local resident in the area where you operate your business?
  1. Yes  2. No

4. Type of business ownership
 1. Limited company  2. Own proprietary
 3. Partnership  4. Franchise
 5. Others..............................................................

5. Are there any alien partners in your business?
 1. No  2. Yes (please specify nationality)..................

6. Do any oversea travel agents send customers to your business?
 1. No  2. Yes (please specify agent|s name)................

7. With which governmental organizations in the region have you had your business cooperation
in promotion? (More than1 answer is appreciated.)

 1. TAT  2. The Chamber of Commerce
 3. Provincial Administration Organization (PAO)
 4. Sub-District Administration Organization (SDAO)

8. In which month do tourists like to have your services the most?
..................................................................................................................................
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9. What are the nationalities of international tourists who bought services from your business?
 1. .................................  2. ........................................
 3. ................................ 4. ........................................

10. Are the staffs in your business able to communicate with any foreign languages?
 1. No  2. Yes (please specify language) ...................

11. Have you serviced the following activities?

Activities
Do not

operate

Operated

with

villagers

Individually

operate

Send customer to

others tourism-

related business

11.1 Sale souvenirs
11.2 Organizing trips related nature-
based tourism
11.3 Organizing eco- tourism
11.4 Organizing cultural and historical
heritage
11.5 Organizing soft adventure travel
11.6 Organizing excursions in general
11.7 Transportation service
11.8 Ticketing and reservation
11.9 Equipment for rent (trekking,
diving, car rental)
11.10 Current exchange service
11.11 Entertainment
11.12 Others ..............

12. What are the most favored tourism-related programs offered by your business among tourists?
 1. .....................................  2. .........................................
 3. ......................................  4. .........................................

13. If you plan to propose new tour packages in the future, which attractions have potential for
nature-based tourism?

 1. .....................................  2. .........................................
 3. ......................................  4. .........................................
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14. What problems have you encountered during your business operation?
(More than 1 answer is appreciated.)

 1. Human Resource  2. Government support
 3. Funding and investment  4. Marketing development planning
 5. Laws and political policy  6. Facilitation of the location
 7. Coordination with relevant organizations
 8. Tourist attraction resources  9. Others .........................................

Part 2: Opinion toward tourism development and management in Suratthani and Nakhon

Srithammarat

15. What is your thinking with regard to tourism development and management in the region in
the following aspects? Please rate 1,2,3,4 or 5 for each aspect (5 = strongly agree, 4 = agree, 3 =
neutral midpoint, 2 = disagree, 1 = strongly disagree)

Assessed level
Aspect

5 4 3 2 1

15.1 The readiness of the tourism development in the regional
tourism industry
15.2 The level of readiness of tourism development is a major
factor that may cause effects of business operations
15.3 The growth rate of tourism in the region
Note: - If assessed level is 1 or 2, please go to question 15.4
          - If assessed level is 3,4 or 5, please go to question 15.5

15.4 Factors which have discouraged the growth of tourism in
the region
- Negative image of the region
- Political instability of the region
- Economic in the region
- Inconvenience of traveling in the region
- Unsafe for tourist and/or belongings at tourist attraction
- Lack of strong support from the government
- Lack of skilled labors and insufficient facilities in  hospitality
industry
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Assessed level
Aspect

5 4 3 2 1

- Economic structure in the region is competitive rather than
supportive
 15.5 Factors which have encouraged the growth of tourism in
the region
- Increase of tourism facilities
- Regional economic growth
- Strong support from government
- Increase of investors interest in tourism business investment
- Variety of tourism product
- Tourist| better attitude toward the region
- More political stability in the region
15.6 The most popular tourists destination and/or scenery in the
region
- Beach
- Waterfall
- Protected area
- Agricultural farms as a destination
15.7 Tourist activities which influences tourists to use services

- Cultural tourism

- Agro-tourism

- Eco-tourism

- Soft-adventure tourism

- Sport and recreational tourism

- Health tourism

- Shopping tourism

- Farm-stay tourism

15.8 Convenience of accessing tourist attractions in the region

- Convenience of the transportation
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- Adequate quality and quantities of direction signs

- Bus services to tourist attraction

Assessed level
Aspect

5 4 3 2 1

- Information service about tourist attractions

15.9 Constraints that might diminish tourism in the region

- Cleanness of its environment

- Security of attractions

- Image of tourism in the region

- Service quality

15.10 The possibility for tourist attractions in the region being
promoted and developed as single destinations

16. What factors mainly attract tourists to visit the following regions?
Please rate 1,2,3,4 or 5 for each aspect (5 = strongly agree, 4 = agree, 3 = neutral midpoint, 2 =
disagree, 1 = strongly disagree)

External factors Suratthani
Nakhon

Srithammarat

16.1 Beauty of natural attraction
16.2 Historical and archeological sites
16.3 Art, architecture and culture
16.4 Variety of activities related to natural-based tourism and
alternative tourism
16.5 OTOP products and souvenir shops
16.6 Friendliness of local people
16.7 Cleanness of destinations
16.8 Security of destinations
16.9 Convenience of accessibility
16.10 Others (please specify).............................
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Internal factors Suratthani
Nakhon

Srithammarat

16.11 Labors| skill of language proficiency and hospitality
16.12 Sufficient facilities in the hospitality industry
16.13 Architecture and environment of accommodation
16.14 Room rate
16.15 Food and beverage price
16.16 Security systems
16.17 Promotion
16.18 Others (please specify)...........................

Part 3: Opinions of the tourism product development in Suratthani and Nakhon

Srithammarat

17. What factors should be improved for tourism planning?
.............................................................................................................................................................
.......................................................................................................
18. What tourism products and/or activities related to your business and destinations nearby
should be improved for regional tourism development?
.............................................................................................................................................................
.......................................................................................................
19. What types of tourism are the most appropriate for the regions?
.............................................................................................................................................................
.......................................................................................................
20. Which of these factors/elements could be used as a symbol for promoting tourism in the
regions as a single destination? Please rate 1,2,3,4 or 5 for each aspect
(5= strongly agree, 4 = agree, 3 = neutral midpoint, 2 = disagree, 1 = strongly disagree)

Assessed level
Aspects

5 4 3 2 1

20.1. Beauty of nature
20.2. Fertileness of ecological system
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20.3. Local ways of life
20.4. Cultural prosperity
20.5. Works of art
20.6. Long trance of history
20.7. Friendliness of local residents

Other recommendations to relevant organizations
.............................................................................................................................................................
.......................................................................................................

Part 4: Personal Data

21. Position of respondent
 1. Business owner  2. Partnership
 3. General Manager  4. Others...................................

22. Gender
 1. Male  2. Female

23. Age
 1. 20-25 years old  2. 26-30 years old
 3. 31-35 years old  4. 36-49 years old
 5. 41-45 years old  6. Older than 45 years old

24. Highest education obtained
 1. Lower than Bachelor  2. Bachelor
 3. Higher than Bachelor

Thank you
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No RRRR

Series 3 Related Officer Groups

The Potential for Nature-Based Tourism Development in Amphur Muang,

Changwat Suratthani and Amphur Khanom, Changwat Nakhon Srithammarat

This interview is designed for academic research which is a part of the thesis
study of Master of Business Administration in Hospitality and Tourism Management Science,
Faculty of Service Industries, Prince of Songkla University, Phuket Campus. The aim is to study
the tourism industry|s perspective towards the nature-based tourism development in Suratthani
and Nakhon Srithammarat. The information from your responses will be used as primary data in
evaluating the nature-based tourism development and its consequences. The results of studies
from this research will be used to create a framework to suggest effective processes that could
facilitate the regions in new tourism products development and tourism destination marketing.
The interview is comprised of:

Part 1: Opinions of current circumstances of tourism in Suratthani and
Nakhon Srithammarat

Part 2: Opinion toward tourism development and management in Suratthani
       and Nakhon Srithammarat
Part 3: Opinions of the tourism product development and marketing in Muang,
        Suratthani and Khanom, Nakhon Srithammarat
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Part 4: Personal Data

The contributions provided by respondents in this interview will have absolutely
no negative impact on these individuals. The researcher can guarantee complete anonymity to the
participants. Responses will be grouped and individual respondents will not be identified. Your
assistance is critical to the advancement to the study and the researcher is extremely grateful for
your assistance.
Definition of key terms

Nature-based tourism is defined as the tourism concerned on the natural environment for its
attractions where the tourists are able to participate in activities such as farm stay, trekking and
viewing natural atmosphere.

This region is defined as the scope of area covered from Muang, Suratthani to Khanom, Nakhon
Srithammarat.

Mr. Kanthapee  Thirakanon
Researcher
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Instruction: Please answer these following questions honestly for academic purposes by

making mark (√√√√) over the box  next to the answer you feel best suits you are thinking and

fill your ideas in the blank.

Part1: Opinions towards tourism current circumstances in this region

1. What is your thinking with regard to tourism phenomena in Suratthani and Nakhon
Srithammarat in the following aspects? Please rate 1,2,3,4 or 5 for each aspect (5 = strongly
agree, 4 = agree, 3 = neutral midpoint, 2 = disagree, 1 = strongly disagree)

Assessed level
Aspect

5 4 3 2 1

1.1 To be an outstanding destination as same as other
outstanding destinations.
1.2 To have high potentiality to standardize to
international quality destination.
1.3 To have declination and unpopularity.
1.4 Lack of tourism diversity; need to promote and
develop immediately.
1.5 To need the improvement to the natural and
environmental declination immediately.

2. In your opinion, how do the tourists satisfy to services or affordable things in this region?
Please rate 1,2,3,4 or 5 for each aspect (5 = excellent, 4 = good, 3 = neutral midpoint/fair, 2 =
poor, 1 = need development)

Assessed level
Aspect

5 4 3 2 1

2.1 Accommodations
2.2 Food price
2.3 Service rate
2.4 Friendliness of local people
2.5 Environment and nature
2.6 Accessibility
2.7 Diversity of destinations
2.8 Variety of tourism activities
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2.9 Cleanliness
2.10 Security
2.11 Others (please specify)RRRR

Part2: Opinion towards tourism development and management in Suratthani and Nakhon

Srithammarat

3. What is your thinking with regard to tourism development and management in the region in the
following aspects? Please rate 1,2,3,4 or 5 for each aspect (5 = strongly agree, 4 = agree, 3 =
neutral midpoint, 2 = disagree, 1 = strongly disagree)

Assessed level
Development and Management Aspect

5 4 3 2 1

3.1 The readiness of the tourism development in Suratthani
tourism industry
3.2 The readiness of the tourism development in Nakhon
Srithammarat tourism industry
3.3 The possibility of promoting and developing destinations in
Suratthani and Nakhon Srithammarat to reach the outstanding
level
3.4 The potential of natural uniqueness development and
promotion
3.5 Current management towards NBT in these two provinces
3.6 Current management towards historical and cultural tourism
in these two provinces
3.7 Numbers of tourism related officers
3.8 Tourism skills and knowledge of tourism related officers
3.9 Tourism skills and knowledge of  host community
3.10 Tourism information center
3.11 Tourism information technology system
3.12 Numbers of  guide and trainer
3.13 Community participation towards recommendations of
tourism information
3.14 Community participation towards tourism training and
occupation development
3.15 Community participation towards monitoring destination
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3.16 Community participation towards tourism planning
3.17 Chances of tourism related occupation development to
community members
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4. To achieve the tourist|s impression and interest, which one is the most important factor to
sustain the tourism industry in these two provinces? (Please rate the important assessed level in
order)

___ 4.1 Friendliness of local residents
___ 4.2 Qualification of providers
___ 4.3 Cleanness of environment
___ 4.4 Sufficient of standard infrastructures and facilities
___ 4.5 Reasonable service pricing compared with quality and quantity
___ 4.6 Others (please specify).......................................................

5. What is your thinking with regard to promote from Muang, Suratthani to Khanom, Nakhon
Srithammarat to be an attractive destination?
Please mark (√ ) on your assessed level.

Assessed level
Aspects

YES NO UNSURED

5.1 Cleanliness of tourist destination and environment
5.2 Building up the tourism uniqueness
5.3 Service quality
5.4 Infrastructures and facilities system
5.5 Security system for tourists, e.g. roads
5.6 Controlling the suitable service charge
5.7 Others (please specify)............................

6. What is your thinking with regard to the strengths and weaknesses of tourism development in
Suratthani and Nakhon Srithammarat?

Weaknesses
1RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR
2RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR
3RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR
Strengths
1RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR
2RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR
3RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR
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Part3: Opinions towards the tourism product development and marketing in Muang,

Suratthani and Khanom, Nakhon Srithammarat

7. What do you think whether the sustainable collaborative policy should be launched to
Suratthani and Nakhon Srithammarat or not?

 7.1 No (Please go to no.9)  7.2 Yes
8. If you agree with launching the sustainable collaborative policy, what VindicatorsW should be
taken to prevent the declination of local resources and cultures?

1RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR
2RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR
3RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR

9. According to your role of tourism management, what VindicatorsW should be taken to preserve
natural resources and cultures?

1RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR
2RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR
3RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR

10. What tourism products and marketing strategies does your organization plan to develop
tourism industry in the future?

Nature-based tourism
1RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR
2RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR
3RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR
Agro tourism
1RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR
2RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR
3RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR
Alternative tourism
1RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR
2RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR
3RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR
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11. Does your organization have any policies of generating nature-based tourism income to the
community?

1RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR
2RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR
3RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR

12. What types of nature-based tourism product are the most appropriate for Suratthani and
Nakhon Srithammarat?

1RRRRRRRRRRRRRRR 2RRRRRRRRRRRRRRRR
3RRRRRRRRRRRRRRR 4RRRRRRRRRRRRRRRR

13. Which of these factors/elements could be used as a symbol for promoting tourism in the
regions as a single destination? Please rate 1,2,3,4 or 5 for each aspect
(5= strongly agree, 4 = agree, 3 = neutral midpoint, 2 = disagree, 1 = strongly disagree)

Assessed level
Aspect

5 4 3 2 1

13.1  Beauty of nature
13.2 Fertileness of ecological system
13.3 Local ways of life
13.4 Cultural prosperity
13.5 Long trance of history
13.6 Works of art
13.7 Friendliness of local residents

Recommendations
.............................................................................................................................................................
.......................................................................................................
..................................................................................................................................

Part4: Personal Data

Position.......................................................................................................................
Workplace...................................................................................................................
Working experience...........................................years
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APPENDIX F
Action plan

Objective Major Activity Minor Activity Period of time Amount of

days

1. To study the

potential for NBT

development in

the regions:

Muang,

Suratthani and

Khanom, Nakhon

Srithammarat.

1.1 Study of the

physical

characteristics of

areas.

1.2 Study of

regional tourism

development

plans.

1.3 Collect the

field survey data of

both primary and

secondary data

sources.

1.1.1 Field surveys the

potential areas as natural

scenery and other

environmental resources

which are touted in

promotion.

1.2.1 Rearrange potentials

and possibilities of plans.

1.3.1 Design questionnaires

and personal in-depth

interviews for field survey.

1.3.2 Collect primary and

secondary data sources to

investigate and analyze by

1-31 Mar. 06

1-31 Mar. 06

1-28 Feb. 06

1Mar. - 30

Apr. 06

31 days

     31 days

     28 days

     61 days
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research procedure in stages.

Action plan (Continued)

Objective Major Activity Minor Activity Period of time Amount of

days

2. To study the

potential demand

and supply for

NBT in Suratthani

and Nakhon

Srithammarat.

2.1 Examine

perception and

perspective on

respondents’

attitudes and

opinions of NBT

development.

2.1.1 Investigate current

circumstances in regional

tourism development.

2.1.2 Investigate benefits and

barriers in business

operation.

2.1.3 Analyze SWOT of

approaches of NBT

development.

2.1.4 Analyze tourism

products and tourism

1Mar. - 30

Apr. 06

1Mar. - 30

Apr. 06

1 Mar.- 31

Apr. 06

1Mar. - 30

Apr. 06

      61 days

      61 days

      61 days

      61 days

  

3
0

4
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destination marketing in the

regions.

Action plan (Continued)

Objective Major Activity Minor Activity Period of time Amount of

days

3. To propose the

approach for NBT

development that

could create

complementary

advantages and

sustainability of

development to

community.

3.1 Evaluate of

both primary and

secondary data

sources.

3.2 Find the

outcomes of the

appropriate

approaches for

3.1.1 To evaluate the primary

data sources by SPSS

program.

3.1.2 To analyze the

secondary data sources by

SWOT analysis.

3.2.1 To collect the results of

both primary and secondary

data sources.

1 Apr.- 15

May 06

1 Apr.- 15

May 06

1 Apr.- 15

May 06

45 days

      45 days

      45 days

      45 days

  

3
0

5
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NBT

development. 3.2.2 To make a conclusion

of corollary information for a

proposed model for

“successful NBT

development”.

1 Apr.- 15

May 06

3
0

6




