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Appendix A:  Questionnaire for local residents
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This interview is designed for qualitative research which part of the thesis study
of Master of Business Administration in Hospitality and Tourism Management, Faculty of
Service Industries, Prince of Songkla University, Phuket Campus.  The objective is to study in the
topic of �Guidelines of Community Participation for Sustainable Tourism Development:  The
Case Study of Tambon Cherngtalay, Amphur Thalang, Changwat Phuket�.  The interview is
comprised of three parts:

Part 1:  Attitude of local residents toward participation activities according to
Three Year Development Plan (2006-2008) of Tambon Cherngtalay Local Administration
Organization

Part 2:  Which level do you think that you have the benefits gaining from
project?

Part 3: Demographic Characteristics
The researcher can guarantee there will be no negative impact and individual

respondent will not be released.  Your assistance is for the purpose of this thesis study only and
the researcher is extremely thankful for your assistance.

Nattamon Ratcharak
  IMBA Student/ Researcher

Attitude of local community towards Sustainable Tourism Planning and Management at

Local Administration Organization: the case of Tambon Cherngtalay, Amphur Thalang,

Changwat Phuket

Part 1 Attitude of local residents toward participation activities according to Three years

Development Plan (2006-2008) of Tambon Cherngtalay Local Administration Organization

In case of your opinion, which level of assessments toward aspects you feel appropriate with?
Please rate 1,2,3,4 or 5 for each aspect (5= The most, 4= More, 3= Average, 2= Less, 1= The
least)
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Interval Scale

Aspects

Th
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Planning

1.   Survey the community's requirement before planning the
development plan

5 4 3 2 1

2.   Propose idea to prepare and organize plan or project 5 4 3 2 1
3.   Let local people to propose idea 5 4 3 2 1
4.   To be a member of a committee 5 4 3 2 1
5.   Community participating in the public hearing 5 4 3 2 1

Decision-making

6.   Determine and priority the importance of the needs of
resident

5 4 3 2 1

7.   Organize rules and regulations 5 4 3 2 1
8.   Determine and priority of project 5 4 3 2 1
9.   To find the solution of problem 5 4 3 2 1

Problem solving

10. Analyze cause of problems 5 4 3 2 1
11. Cooperate to solve problems 5 4 3 2 1
12. Prevention of future problem 5 4 3 2 1

Implementation

13. Joining athletic activities both youth and people level 5 4 3 2 1
14. Regularly exercise 5 4 3 2 1
15. Joining in disaster prevention and mitigation center 5 4 3 2 1
16. Arranging activity for the older people and indigenous people 5 4 3 2 1
17. Joining "To Be Number One" association 5 4 3 2 1
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18. Anti-drug campaign to resident 5 4 3 2 1
19. Garbage classification before thrashing 5 4 3 2 1
20. Campaign of waste recycle activity 5 4 3 2 1

Interval Scale

Aspects

Th
e m

os
t

M
ore

Av
era

ge

Le
ss

Th
e l
ea
st

21. Order accommodation to be neatness 5 4 3 2 1
22. Plant and improve scenery to be neatness 5 4 3 2 1
23. Protect forest and water's source 5 4 3 2 1
24. Setting up waste water treatment before draining 5 4 3 2 1
25. Contribution of information 5 4 3 2 1
26. Voting of local election 5 4 3 2 1
27. Joining local product occupation group 5 4 3 2 1
28. Give advice to tourist 5 4 3 2 1
29. Protect and improve tourism resource in the community 5 4 3 2 1
30.To be trained of English language 5 4 3 2 1
31. Joining local activity or festival such as Bang Tao Night
Fishing Game

5 4 3 2 1

32. Learning activity from Information Technology center 5 4 3 2 1

Evaluation

33. Follow up and evaluate on project 5 4 3 2 1
34. To approve development project 5 4 3 2 1
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Part 2 Which level do you think that you get the benefits from the development project?

Interval Scale

Aspects

Th
e m

os
t

M
ore

Av
era

ge
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ss

Th
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st

 Infrastructure development strategy

1.   Convenience and safety of transportation 5 4 3 2 1
2.   No flooding on road and housing compounds 5 4 3 2 1
3.   Having good lighting along the road 5 4 3 2 1

Interval Scale

Aspects

Th
e m

os
t

M
ore

Av
era

ge

Le
ss

Th
e l
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st

4.   Having a beautiful landscape and good resting area for
cultural visit at Mugarom Mosque

5 4 3 2 1

5.   A good beautiful community 5 4 3 2 1
6.   Available of drinking water 5 4 3 2 1
7.   The decreasing of crime rate 5 4 3 2 1
8.   No traffic jam and convenience 5 4 3 2 1

 Enhancement of quality of life, cultural and local wisdom

strategy

9.   Availability of space for all religious activities 5 4 3 2 1
10. The adaptation of religious practices in daily life 5 4 3 2 1
11. The youths are growing up with morality and ethic 5 4 3 2 1
12. Providing the source of local wisdom to preserve  local
heritage

5 4 3 2 1

13. Receiving sufficient and thorough quality of health 5 4 3 2 1
14. Receiving a good healthy for both body and mentality 5 4 3 2 1
15. The youth can spend free time more benefits 5 4 3 2 1



184

16. There is enough space for exercise and sport complex 5 4 3 2 1
17. Having "To Be Number One" club for prevent drug addicted 5 4 3 2 1
18. The elderly, the handicapped, children, women, ethic
minority and indigenous people received their treatment

5 4 3 2 1

19. More love and commit to your community 5 4 3 2 1

 Education development strategy

20. The youth equally received fundamental education 5 4 3 2 1
21. The improvement of foreign language of your children 5 4 3 2 1
22. Schools/students were qualified 5 4 3 2 1

 Natural Resources and environment development strategy

23. The cleanness and garbage less in community 5 4 3 2 1
24. The efficiency of waste water treatment 5 4 3 2 1

Interval Scale

Aspects
Th
e m

os
t

M
ore

Av
era

ge

Le
ss

Th
e l
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st

25. Attractive coastal scenery 5 4 3 2 1
26. Rehabilitate of natural resource such as protect coral reef 5 4 3 2 1
27. Conservation on forest and water source 5 4 3 2 1
28. Having public place for common uses 5 4 3 2 1

 Political and management development strategy

29. Community leader and resident help each other to improve
their community

5 4 3 2 1

30. Proposed an idea /suggestions at Tambon Local
Administration meetings

5 4 3 2 1

31. The operation of local administration officers were efficient
and timely

5 4 3 2 1

32. The knowledge of politics, administration, and law 5 4 3 2 1

Economy and tourism development strategy
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33. The family raise their income 5 4 3 2 1
34. Setting up occupation group 5 4 3 2 1
35. Disaster victims received aid instantly and efficiency 5 4 3 2 1
36. The accessibility of community to beautiful tourism site 5 4 3 2 1
37. Public relations of local tourism site 5 4 3 2 1
38. Promote local tourism such as arranging local activity or
festival

5 4 3 2 1

Information Technology development strategy

39. Having enough and updating of the service of information
technology

5 4 3 2 1

40. The accessibility of information technology in other areas
such as tourism information investment, public relations and
others

5 4 3 2 1
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Part 3 Demographic Characteristics

1. Gender 1. (   ) Male 2. (   )  Female
2. Age

1. (   ) 20-25  2. (   )  26-30 3. (   ) 31-35
4. (   ) 36-40 5. (   )  41-45 6. (   )  Older than 45

3. Education
1. (   ) Lower than Bachelor 2. (   ) Bachelor  
3. (   )  Higher than Bachelor

4. Occupation
1. (   ) Agriculture 2. (   ) Government officer/state enterprise
3. (   ) Business owner 4. (   ) Private sector 5. (   ) Worker

5. Monthly income (Baht)
1. (   ) Lower than 5,000 2. (   ) 5,001-10,000
3. (   ) 10,001 -20,000 4. (   ) 20,001-30,000
5. (   ) Higher than 30,000
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 Appendix B:  Questionnaire for local authorities
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This interview is designed for qualitative research which part of the thesis study
of Master of Business Administration in Hospitality and Tourism Management, Faculty of
Service Industries, Prince of Songkla University, Phuket Campus.

Part 1:  Attitude toward the Three Year Development Plan of Tambon
Cherngtalay Local Administration Organization

The researcher can guarantee there will be no negative impact and individual
respondents   will not be released.  Your assistance is for the purpose of this thesis study only and
the researcher is extremely thankful for your assistance.

Nattamon Ratcharak
 IMBA Student/Researcher

Attitude toward Guidelines of Community Participation for Sustainable Tourism

Development:  The Case of Tambon Cherngtalay, Amphur Thalang, Changwat Phuket

Part 1 Attitude toward  Three Year Development Plan of Tambon Cherngtalay Local

Administration Organization

1. How do you survey the fundamental information and needs of the local community
    before planning?
    ..............................................................................................................................
2. How can local community participate in management process?
    ..............................................................................................................................
3. How can the local community evaluate and verify progression of project?
    ..............................................................................................................................
4. How can local community receive economic benefits from a development plan?
    ..............................................................................................................................
5. How do you enhance the local community�s quality of life?
    ..............................................................................................................................
6. How do you conserve local culture and custom?
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    ..............................................................................................................................
7. How do you enhance efficiency of education and educational places?
    ..............................................................................................................................
8. How can local community exercise and relax safely and comfortably?
    ..............................................................................................................................
9. How can the local community remain clean without waste?
    ..............................................................................................................................
10. How do you revive natural resources and environment?
    ..............................................................................................................................
11. In a way similar to Bang Tao Night Fishing Game, how do you help the local
      community?
    ..............................................................................................................................
12. What is your attitude toward �Mugarom� mosque which can be developed to be
      �Homestay� and organize �Halal� serve to Middle East tourists?
    ..............................................................................................................................
13. According to the development plan, how is local community receiving more benefits?
    ..............................................................................................................................
14. Which obstacles do you think Tambon Cherngtalay LAO can solve efficiently?

Publicize the local community approach of sustainable tourism
Collaborate with government sector and local community
Infrastructure to be enhanced
Land use management
Environment and local natural resources conservation

     Support local enterprise to strengthen the community
Morality in local community
Other..........................

15. Which strategic management Tambon Cherngtalay LAO should do more to increase
      efficiency?
    ..............................................................................................................................
16.  What are evaluation indicators toward each project?
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