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ABSTRACT

This research aims to study the demographic
characters and the trip behaviors profile of international tourists
who visited Phuket in 2004, to study the influence of their
selected demographic characters on their selected trip behaviors,
and to investigate the hierarchy effect of key determinant
variables on the target variables of interest (e.g. length of stay
and daily spending).

The study was conducted through survey by using
questionnaires asking 400 sample respondents from population
of 2,688,499 international tourists who visited Phuket in 2003.
The survey conducted during April to May 2004 at points of
arrival and departure in Phuket that are Airport, Bus terminal
and Port.

The result found out that the percentage of male and
female tourists is quite closely balanced, the majority of tourists
are below 34 years old (60.2 percent), came from Europe (45.5
percent), had monthly income between 1,501 and 3,500 USD
(43.3 percent). The main objective of the majority of tourists is
to enjoy their holidays in Phuket. Most of them (73.5 percent)
visited Phuket for the first time and traveled with their friends
and family (79.0 percent). Majority of the tourists (38.8 percent)
received the information about Phuket from their friends and
relatives. Most of the international tourists stayed on the average
of 6.49 days and spent an average of Baht 6,346 per head per
day.



Age is influence on length of stay of international
tourists that are although, daily spending of tourists who are
between 25 and 44 years old is the highest; nevertheless, when
analyze the total spending found that tourists who are more than
44 years old is the highest. Region of residence is influence on
daily spending of international tourists that are the total
spending of Oceanian tourists is the highest.

From the discriminant analysis result found out that
type of group travel is the key variable that indicates higher and
lower daily spending tourists, tourists spend more when they
visit with their family. Trip arrangement is the key variables that
indicate shorter and longer stay tourists.

From these findings, it is recommended that both
private and public sectors should make marketing to potential
tourists in order to increase tourism revenue and to be a
sustainable tourism, all of agencies that involves in Phuket
tourism industry should coordinate to satisfy tourists to revisit
and recommend Phuket to friends and relatives.
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