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ABSTRACT

A research study on The Study of the Importance of Muslim-Friendly
Accommodation: A Case Study of Malaysian Travelers in Songkhla. It is quantitative
research. The population used in this research is Malaysian Travelers in Songkhla. Data
collection was carried out from 400 questionnaires and the statistics of this analysis
included Frequency, Percentage, Average, Standard Deviations, t-test, F-test.

The study analysis of personal factors of Malaysian Muslim tourists in
Songkhla Province found that personal factors were different. There is a high level of
priority for Muslim-friendly accommmodation for Malaysian tourists in Songkhla. different
and analyzing the importance of Muslim-friendly accommodations of Malaysian
tourists in Songkhla Province in all 3 aspects, namely accommodations, restaurants,

and spas. Muslims of Malaysian tourists in Songkhla

Keywords: Muslim-Friendly Accommodation, Malaysian Travelers, Muslims
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Questionnaire
The Study of the Importance of Muslim-Friendly Accommodation:

A Case Study of Malaysian Travelers in Songkhla

This questionnaire is part of a self-study subject.Master of Business

Administration Program Business Administration Prince of Songkhla University

Instruction The questionnaire is divided into four parts:
Part 1 One-item personal information

Part 2 24-item Muslim-friendly Hotel factors

Part 3 Other suggestions

Part 1 One-item personal information
Instruction: Please answer based on your honest opinions by marking vin O
1. Personal information
1.1 Gender
L] 1. male
[ 2. Female
1.2 Age
[ 1. 18-25 years
[ 2. 26-35 years
[ 3. 36-45 years
L1 4. 46-55 years
[ 5. 55 years or older
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1.3 Marital status
] Single
L1 Married
LI widowed
] Dbivorced or Separated
1.3 Education level
] Undergraduate
[ Bachelor's degree
] Postgraduate
1.4 Occupation
L] Government service / state enterprise
] Employees / employees of private companies
O Privately owned business (SME)
] Big business
L Trade
[ General work
O] other
1.5 Monthly income
] No income
[ Less than 10,000 baht
[1 10,001 - 15,000 bath
[1 15,001 - 30,000 baht
] 30,001 baht or more
Part 2 24-item The Study of the Importance of Muslim-Friendly Accoommodation:
A Case Study of Malaysian Travelers in Songkhla
Instruction: Please answer based on your honest opinions by marking viin O
assigning 5 to mean the most important
5 means most important
4 means very important
3 means moderately important

2 means less important



Topics

Level of Priority

1.1 Availability of hotels with segregated
swimming pools for men and Women

1.2 Placement of Qibla stickers/direction
point towards Makkah city in your hotel
room

1.3 Provision of a copy of the Holy Qur'an
and prayer mat in your hotel room prayers
time table?

1.4 Bed and toilet positioned not face
direction of Makkah

1.5 Availability of halal food/ halal
restaurant in your hotel

1.5 Availability of halal food/ halal
restaurant in your hotel

1.6 Banning of sex channels in your hotel
entertainment system

1.7 Banning of nightclub and other

inappropriate entertainments at your
hotel

1.8 Separate floors for male, female and
family at your hotel

1.9 Banning alcoholic drinks in minibar at
your hotel room

1.10Practice Islamic financial way

2.1 Avallability of Halal sign at Halal
restaurant

71



72

Topics

Level of Priority

2.2 Availability of pictured and English
menu with shown price

2.3 Availability of Thai food

2.4 Availability of food

2.5 Availability of Halal food

2.6 Availability of waitress to serve female
customer and waiter to serve male
customer

2.7 Staff can communicate in appropriate
language

2.8 Service minded and friendly staff

2.9 Availability of private cabin for family
dining

3.1 Offer Halal food and banning alcoholic
drinks

3.2 Separate spa room for male and
female

3.3 Availability of pictured and English
menu with shown price

3.4 Halal cosmetics
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Part 3: Other suggestions

-Thank you very much for your kind cooperation -
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