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ABSTRACT

This study aims to accomplish four objectives: 1) to study the level of public
participation in the progress towards a smart city in Nakhon Si Thammarat city municipality, 2) to compare
public participation in the progress towards a smart city in Nakhon Si Thammarat city municipality
based on demographic factors, 3) to explore the influence of perceptions about smart cities on public
participation in the progress towards a smart city in Nakhon Si Thammarat city municipality, and
4) to explore the influence of attitudes towards smart cities on public participation in the progress
towards a smart city in Nakhon Si Thammarat city municipality. The sample for this study comprises
537 residents aged 18 years and above, residing in the Nakhon Si Thammarat municipality, Mueang
Nakhon Si Thammarat district, Nakhon Si Thammarat province. The population is divided proportionally
by zones, and participants are selected using a convenience sampling method. This quantitative
research employs a survey questionnaire with a 5-point Likert scale as its primary instrument.
Statistical analyses used in this study include frequency, percentage, mean, standard deviation,
t-test, F-test (one-way ANOVA), Pearson's correlation coefficient, and multiple regression analysis.

The findings reveal that public participation in the progress towards a smart city in
Nakhon Si Thammarat city municipality is at a high level. When examining specific aspects, the highest
average level of public participation is observed in the domain of benefit reception, followed by
participation in task execution, participation in monitoring and evaluating outcomes, and participation
in decision-making, respectively. The study also discovers that public participation levels in the
progress towards a smart city in Nakhon Si Thammarat city municipality vary significantly based on age
and average monthly income, with statistical significance at the .05 level. Furthermore, perceptions and
attitudes about smart cities are significant factors influencing public participation in Nakhon Si Thammarat

city municipality's smart city development, with statistical significance at the .05 level.
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HANIATIVABUAMANNYRIM (Reliability) VoMUV

daufl 1 manudoluveuae U NeInUMsSuiinenuiiednses

o915 U IvamMALIaUAT UASAT BT TUIY

Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted Total Correlation | if Item Deleted
P1 27.9000 27.128 .854 .929
P2 27.7333 27.582 .824 931
P3 27.8333 27.454 .899 .926
P4 27.9000 29.610 .680 941
P5 27.7333 28.616 742 937
P6 27.9667 26.723 769 .937
P7 27.7333 28.547 .842 931
P8 28.0333 29.275 746 .937

Reliability Statistics

N of Cases = 30

N of Items = 8

Cronbach's Alpha = .941

Iﬂﬂﬁj‘ﬂ Amduilszansuean (Cronbach’s Coefficient of Alpha) nAUNINY

[~ J @ ' [
941 umﬂﬁ'mu’mmua’aumumﬂanmmmaamulﬁ'
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AUN 2 AANWFDNUVDIVUTDUIIN NSV UNAUAANLADINDIDINI B

VoIUszm U I vaAmMALIaUATUASAT BT TS

Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted Total Correlation if Item Deleted
Al 31.7667 13.978 .845 955
A2 31.7000 14.424 811 957
A3 31.5667 15.357 791 .959
A4 31.5333 15.499 766 .960
A5 31.6667 14.299 .840 955
A6 31.6333 14.378 921 951
A7 31.6000 14.248 961 .949
A8 31.7000 12.976 915 952

Reliability Statistics
N of Cases = 30
N of Items = 8

Cronbach's Alpha = .960

4 = 1 U
Tagagi amrdusz@nsuean (Cronbach’s Coefficient of Alpha) UAUNINY

< 1 1% 1 [
.960 Llﬁﬂ\‘lclﬁjlﬁu'ﬂllf]_lllﬁf’)ﬂﬂ?ﬂﬂﬁﬂﬁ?’l?ﬂlﬂﬁﬂﬂﬂlli‘ﬂhlﬁ}
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AN 3 AANUFDNUVBILUUTBUDY (NEINUMIUAIUTINUBIUTL IS

Tumsangiiiosdansey

Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted Total Correlation if Item Deleted
PP1 45.1000 50.852 .838 .959
PP2 45.1333 51.085 .850 .959
PP3 45.2000 49.476 .813 .960
PP4 45.1333 50.120 .888 957
PP5 44.9667 50.516 .816 .959
PP6 44.8000 51.614 722 962
PP7 44.6667 51.333 759 961
PP8 44.6333 50.792 .807 .960
PP9 44.7333 51.030 .807 .960
PP10 44.9333 51.306 .826 .959
PP11 45.1333 50.326 767 961
PP12 44.9333 51.030 .856 958

Reliability Statistics

N of Cases = 30

N of Items =12

Cronbach's Alpha =.963

Tagagil arduisz@nsusan (Cronbach’s Coefficient of Alpha) HANNIAY

< 1 [ 1 [
963 uaaa i uNuuuaouauaInangusosousula
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Reliability Statistics
N of Cases = 30
N of Items = 28

Cronbach's Alpha = .971

Taga31) Arduilsz@nsuear (Cronbach’s Coefficient of Alpha) 183 IuMN3

o 1 [ Y < 1 @ 1 [
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