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ABSTRACT

The objectives of this research were threefold: 1) to study the organizational
loyalty of private school teachers. in Hatyai District, Songkhla Province; 2) to study the
relationship between perceived organizational support factors, interpersonal
relationship factors and psychological factors related to their loyalty to the
organization; and 3) to study the factors affecting their loyalty to the organization. The
data were collected by questionnaires from a sample of 234 participants and analyzed
using Pearson correlation coefficient and multiple regression.

The research results are as follows:

1. Loyalty of private school teachers in Hatyai District, Songkhla Province is at
a high level.

2. Sevens statistically significant factors has relationship with organizational
loyalty of private school teachers were; Policy and administration (r=0.14), Job
environment (r=0.14) positively correlated with organizational loyalty of private school
teachers in Hatyai district. Songkhla Province was statistically significant positive
correlation with at the .05. Job advancement (r=0.19), relationship with colleague
(r=0.22), relationship with principal (r=0.20), Commitment (r=0.21 ) There was a
positive correlation with organizational loyalty of private school teachers in Hatyai
district, Songkhla Province with statistical significance at the .01 level. Happiness at
work (r=0.35) was positively correlated with organizational loyalty of private school
teachers in Hatyai district, Songkhla Province was statistically significant at the .001

level.
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3. Fours statistically significant factors affecting organizational loyalty of private
school teachers in Hatyai District, Songkhla Province are job advancement (Xs),

relationship with colleague (Xq), commitment (Xg) and happiness at work (Xo).

Keywords: Organizational loyalty, Private school teachers, Perceived organization

support, Interpersonal relationship, Commitment, Happiness at work
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1.1 AURUENYINUAINAISNNNARDDIANT

v a

Undwnsldlianuninevesrinuasindnidessdnslinainranessd a (Lee,
1967 $19fslu WaSums seandus, 2545) nainauassnsninuneds nsdedls msuans
AnunanAnAfeanIAIT MItednd msvimiiuaznslinsatvayulaededn
wifnawi fanuasindnd szidudilianussufielunsaudunisudnuazefianuliie
Whnnevesesnns danuiulanazSudifieznszvinIunuse9n15ve989A NN

naUszlevidium sausunisdnaulalunisuimsdans widesiluiiesdmainy wazay

(4 [ '
=) IS

aviisengnudowmnnisalfutuintu dauasglinnuassnandlanudululdiiounun

'
a

nnasliinasluaudu nquuana ao1du mnufavseezlsinuiianansaneliianala A
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aadaa 1 o !

windnfvemntnauuedainduriruafnainguuninnuanizngulanquvilaessdng 39
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szRuANNIssRInAvemnuildngItesiuaUlNTULArAINAL1IRTIAAINABINTS
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[y v v a

YosmumIoANABINTTBINALAULTTDnsAns aenslsARsEAuAIINRIIAnFvesusiazyaaa
wsiAsuldmuaniunsaiuasamefindndeoagofeiu 1 way aflef ( Steer, 1991) 8
nandnianuasinindnessdnsAednuasiiuanioanvesyanaianuduiusuduieites
feeadng deilgadnuazieanudetuesusinduarmsseniuvineuasadonves
osAns Wuenudulafiazyumanunesmegsannifioysylovivesesdng iudnuaed
yanaidulefiavidoanzefianuy noreruyiauegiaduauaiunsail eliosdnsussg
Whwane wasdurunenesegiusindfieadlifsandnvesesdng fesmsuasddlaiioy
UftRnuluesdnsdeoly naonsundoufiszueniuauduimumenduaudnvesesdnsuay

atvayuaseasIAlioddnsnvu Fuvilsuduiunluiuavanand (Blau & Scott, 1962) Na17



11

LYY

IFhanuasshdndressdnsduanuidnuaznisuansesndninuidniansndeddaduday

o

Taed LA ululLdv0INaNa AV AN NI UT LD U UF NN US 98 19U1INABAIINAISNANAHD

(%
=

FeRudye vnlnAnanuazmnlunsdsnuiaglnseduligniiosihauldifuiy
wagiwanoy (Sheldon, 1971) Idnanfiudnlundideodrduin anuassndnidevinunid
wiinnuazUsziiuosdnslulufiansiii Wewinnuiinnuidnia wasfldululuGesnsh
Triosdnsussqulmansuaseiionld uonaintu Saddn iB$vuuu (Albert Hirschman, 1980)
Aaueluyuuosfisineimuasindnfressdnsfionnudosmsiiazeg fuesdnstusely faud

[
&Y

Huazlienudandsiuaudnniglussdnsiniu uazanidevesnediingaanigyau nosge

eX2p

(2554) lalanunanednnuassnanidessdng nunedaniuidnvesuanaiagyumnag

giimnulviiiesing danuitanelalunisienu welaluinussuesdins naenauidnsn uazdl

[ 1 '3

ANUKNTUAREIANT InATemvesnuITedrsiunlaasuuuaituinuiiualaluly

[

AudAgluiseeinNantarnsuanieandenuinfdesdnstugUiuudeg wan

o

a1

anunsafiansanlaludnudyamilsdan yatfu ( Buchanan, 1974) ldnaninanuasindnise
ssdnsdudumislulassaiwosanuBasiugniusensdng uariinudandumninideaiu
AnugnuitidemsneuasAlonveteedng uazarUfiRnmuunumvesaueaiieliussg
\Whusneesdns dsillarnanisadufunesasu (Gordon, 1980) ina1131inAnuasindnd
vedanisidudiunidulassadravesanudatugnitusiossdng dennudasuynituse
pefnTiuazosiusznouiidndy 3 Usems femnudestiusindr msseufudang uway
AflenvesesAng amnuUnsauiazinuanuduandnvesesdnsly uazidulafiagyjam
Anumeievieluesdng uarIdelddnwidoyaimannauidevesuaines
(Becker, 1960) @4ldazunnumunevesnimasinfnafslanuunnaidluannuidsvesiiu
du wilflaueinmiuasindndiuanmvesnguyarafiinluiAetesduiusfuwgdnssy
u9eEe Suduiesunannsitldamuriodenarlufudsdy q fiFendn Side-Bet 1y

NSANYI 81y @01unIw n1sausa Uszaunisallunisvinieu yaraddndufiagdeuans

¥
a @2

HAUSELETURBULILANBIANTTITEAUANNSNANANTUB I UYARaLiAzALAULY

Y 9

eXp

FFyveasunnunuigveInNassninfsessdnslainduaiuidn ieuadves

yAranzvunliaAnsiaingenie madadieliesdnsussaidvinewasaneunadnssialy

' < & vee & & =t 13 1 a o ¢
ag1uAula waziluanudnniludiunilavesesdns aulauazienlald giila aduayuesdns
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TudansuaniUasudanalselovisnemauwnunu

1.2 anudAguazUszleviunininuaisninfnessnng
ssAnsiedliimnuddyiunssnvinasgdanineug@sdfnonmgeesesdnslng
Jauldiimsiiuanuasindndveminauiidnesadns uagniswaunsyuufiainsa
afvayun1shauseaninelvivsedns imannd s wil egnilanuasindnalus
wiinauiiiirossAnslieglusziugs ssdnsersussmadonduusniniionnuansuunuly
sUwuvreaiuliuindu enfiviu Tonansiulaluntfe msueunnewiiauid
auddey n1siineusy warnsirmdusy wasiieliaunariuszaunaddals esdnsnas
a%ﬁammﬁz"fﬂLa]uiumiL%amimﬁwdwmamiﬂg'jﬁ’amuuawamaULmu savianansUszidiy
Fosaviouianislinanouunuuasaufnmdluasendndie fafuisaguanudidues
AruasinAnAlddal
anslum 151udufina (2540) naIInnsadenuasinAndsessdns deasudae
Fnsiosdnstewmdonuvesnuesiriaunisludeiiondesnis wedunsadreyyaalliiun
wilasanunsodaUssinnguauaudesnisvesyus il
1. Mudeennsiiazfidinegegvguanysainoads suldundadeddndusenis
159830 iemudeanisnisaseiauntues aulufsanudesnsatainig

ANUannny

] ¥
A = v o ¢ A o @ 2

2. AnuRpIn1siagiinuduiusiuaudu asussanimsilalenaliandnlaasng
anuduiusiatuauseus Sn1sdnfanssuasuainemnuduiussevinedu 4
TassnsTiaundnlduanseenteauannsoduquenainnisieny

3. ausmnauiinnafesnsiazayivthludin ssniamsueslulufiamesia
uargatudon o
aies (Steer, 1991) lananliin muassndnfsossAnsagdiniusz@nsninues

aaAnsluluszauas Ao

1. winnuifinnamsndnrossdnsluseiugs awsilaiagldmnuwersmeeaunn

Tunmsvihulvunesdng dnavilinisufuRauegluseduaaduiu
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ANasshinAseasAnsgeazUfURnulafnIdAlinuassnindavselidiae (Useus

Y

WVsIY, 2543) uenaniesdnsdesassmeasndaunimdinniduauinlussinsudinwau

walulviased A iuednTuIy 9 A18n1INE18Mas 1AL aTUALUAINAIINABINITUDY
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U A = 1

winuvEy Weusazauagliuimesinstiussaingussasiuasidmunenaneld

v L4

Ve Ay (2545) TianudAguesnNasindninessnnstiin N5l

9

Anufulanazgfiafiog1aun TAnuyniy Tanuidndudivediniudiainis og1auss

naazsdudiuniiswesssdns gilawazatvayuesinsdeduniesosdns angisesdiu

Y

ATTMUNDIAIUAVDIDIA N15AZIUNITNANNSIBLARIANTHANUTRHL9la wasnSouiiay

1 A v 6

Pemdenidns TanudlafagufuAnuii viemuuuimwesesdns egstedndiing
nsgvi ieduaiuliesdnsdmnungniaiuunsouuasianudila fagufiRnuedluy
asAnssialy

NNUITBRUIAARaENgE HI78TveasulselovinazainudiAyresadny
2esnfndlussdng Ididunudesdiausand Wumseeusuidvaneuazardouvos
03An3 1ummUssaufisgsnuianuuanndnvesesdinsly wazidslefiavyuinainy
weeny Wevauluesdns Tnswinnudannuidninlasliesnluainesdnsidesunann
osdnsfidagslavsegaivihlidanidemeiiioasfeseanainesdnsiily uazdunsarsnia

=

Woie mulingda wieuazdisundessansiiliesdnsinmiuiasynnant dealiesansd

[y

UsgdnSnnuazUseavanaiiiuanndu Wiun aUssauana,2547) amuadaduusaandu

CY |

v U uRulussdnsindeanacvinisseusu auusisaunaged uwazANu@aduse

v a1 s v a

aaAnsnaulfuRnuinduanuasindnfdessdns ulinlunisfinwisesannuasindndse
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ANURNIARYUAznelAnANAsnANALART udBITaIm NN aANTnANadafly

23Ang wazthwasdnslugitvuneinedile lnefiindvnisvaneviuldaueuuifinlinad
1.3 wuRaLazngufinetasiuauesninfneasans

arusinAnfroasdnsdfuguananeddelunaisusus thandmguiiugiui
aNMA1eLL Nug) Side-bet Theory latisn (Howard, 1960) latniauenguilaeinwuiin
PINNTOUNIANBIVBUIAAES Exchange wiaiSundnagidlddn Reward-Cost Notation
fanszdrdindunuidaiiosueianauaiyanaiinaiugniusedmisdstadumsei
yanatuldasianisamu (Side-bet) dods q dulf vdnvomguiddenisfinnsanay
winfndressdnsindunaunanmsiiausiieudiiouin duvateenanasdnsluig
wdesgdverlsthe msiiau q nladluifuandnvesesdnsnievisausglugas
svozgnamils wifldamuna masne Adstygn Madla Tudhsaniulifuesdng was

[
Y [

goudslontaued1aly wulenaiaglummnuvseluaufnesinsdu daluyanainds

[
[ 1

Usylorinaglasunauunuainesansiussozen WudimvtaiungfnuasAual lnsizaytu

9
)

nsfiau o nisasduvhaunseduaundnlussdnsuiuinls Audlouduinailaamuly

v v a

peAnsTuINTuinTY Aamnesdndnivesefazanndumussesing uasendlazasii
09AnslU mszmunedwssleviiendelUve s favunntueuiy sediuauddalung
amuluuisUszmsasfunsnaiifssezine nanfe aunwvesdsiiamuluasiiyaaia
gumusregiaiiyaeadeluludosiu 4 wu fulsergmavinuluesdng yanaiiviney
TusadnsuruinlafazyiliiAnnsaraumineinsiagldsuainszuunsinanuesesingin
fulusUuuureaiuwiiou atains wagdrunaniriiviedsitldefielusuvoshdainiouay
dla daduypeafivihnuegfuasnsuugendnaulansenainesdnsldendunniaud
auivernsunliuIg N2 ABIiaN T IIMINA198NINBIANSIWINAUIINITAINY

vounazauligengaduluiie deonvasliduedunadsslevinaglasuanesdnslug
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wenINHuLaSlidnuilanguf ianunsaveneausninAvesuAnanoasAnsta

'
a a =

WaLiuAe ngus Loyalty Theory vassasduaz3d (Hoy & Rees, 1974) leina1311A374
wsninddessdnsiludinantoandsduiiusnmszninayanaiuesnng d1audedanay
wininfdessdnsgunnduinls waldunazaresnuienitesinstufasiosarintu Ay

sndnadsenoulusiy 3 dAAe waAnssuviuantoan (Behavioral aspect) AN aN

¥
a

(Affective aspect) Wagn133U3 (cognitive aspect) \3asdianusnAsuundusulass
1. funginssuiiuansenn (Behavioral aspect) Aaraninmsiiyanadieud@ndudu
Jmovausseenulnsuanmeinssueeslnogrmis ddudemeinssuduiaund
91992, 0 UaL WA VOINITUARINGANTIU USeviFUARD199s T uNaveINITLARS
wgAnssu euanagAnssuegislnegnemiauda qﬂﬂaﬁ?u%ﬁﬁﬂuﬂﬁmqmmaﬁa
Fnuadldnsesi awdidsdinserldaenadostuiauniluneuwsn Wensevily
W fezrinsasuwlawiruadlndululunedififieananuaseniionnay
Antuld Iunmnudesnisinsihenuesdng Woosinsthelufisu
2. fumnufan (Affective Aspect) Apensunl AuFaniiinanmsuszidunmdan
vou lilveusioyanavieanunsaiiazinnuiuesdns
3. f1uUNI3AR (Cognitive aspect) AaATLia w%ammﬁadwqﬂﬂamamu q 1y 1
mnudesiuvdennu Pindalussdnsiues munisfinwives nsesniqay nesaw
(2554) lalinnuvunedn Anudndseasdnsfie n1slusenainllvuiianiiuidnsn

Tuasdng aluasAnsenaasiidegdlanvilbiinnulussdnssisliegadinnuas

1.4 U998Nd9nananI1usNANAnaaIAns

'
v aa v v 6

dnivimavaneviulaysdinuisdadentianuduiusivanuasindnfdosing o

[y 1Y =

fivanedade wiazdadesenfimnuduiusdeiuuasiu Feaunseazulaannsdnenide
nwu31 dYadenan dusvihluganuidnuniu wazdwaldinnuasindnidassdns 3

Usems muf awies (Steer, 1977) laanwnisasaldl

= wa

1. dnwagdyAAa ( Personal Characteristics) Mingfisdauuusingg Nszyfennauy

3 q

YDIYARAU | LU LA 918 N13ANY SERuTEld anunnadiufiiuazszegIan

UfuRaluedns
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2. EnwasnuiufoR Job Characteristics) mnefisénwaznuigu joReusuiinveu
1A Armidastlunmsvieu anuvainvatgvesu amnudanulunuiiufoR wa
Jounduvesinu suludsoiilonaufduiusiugdu

3. Uszaunisallunisviiay (Work Experience) inefiaanmnnsyiauigfuidfany
lesuanmsvienilussdns 1éun mnuidnimuiinuddgysenidng arwdan

1AU9999ANT

InflduagaUes (Withey & Cooper, 1989) nd@1131 ANNRsnAnAneasrns Wuls

Y

[
LYK a

NWIAUAR WaENHANTITH Tnerfruafauasininidessdnsiuduesiusznounimesaiu
%ﬁuﬁgﬂﬁ’w{aaqﬁmw{ﬁquﬁﬂiﬁmﬁutﬂummammmm%’ﬂﬁﬂﬁ@iaaqﬁﬂiéﬁqwqﬁﬂsw
MNs3nANA 1 2 asdUszneu Ao 1) InsideulmegnasnnatiunsWunesdns (Active
Elements) Senindurusinfuuunseiesedu damthnuiaufniisgsdndsdessdnsiinan
wvhause wnAedininnnesdnsuagnineniifieufawasdvnedioitu arusnd
nsziefesudaronsiasufuremdnmunazesdns fuiudwausadiuldinaudng
fanarudululumaunn fleetwaslimdnauiannusnfdessdnsifiuannduld 2) ns

4aae (Passive elements) M38AMUANALUURIRLADAINUANANANUIAU WUNIUNYDARE

Y
(%

fdesvihnusemgpatazusinaduusens Sdefmundesiusnnmeiiiilganuing
wuuilaies fegrau wﬁmmmmué’qLaﬁ%agfLuaqﬁﬂsL{";Junmmul,ﬁaLéﬁ’ﬁ'ammﬂ%«wﬂ
Wisansziufouvesesdngs atainisd videwinanuusauiinnudoinsaunmdinigs
AuFBIMsiunuuazdedindug viliwiinauliifulefiezeanainesdns mnfunils
afaRnsvesuitmanamdotetifuunsegisidrinauasindnfveaniinnumeld vieile
asdnsUszavtymuisesaazsndudowdlaviodsuulas ndnouasUdeslilunind
vesuimslumsindulaii e demafennuduiusiazausndsenitemdnauiy
psfnsfiazmeludne winnuiitaesmaasdonsenanasdnsviud liasindnideasdns
Snsioly driusdwedldlamnntufuminauiiianudaaes wreiurrdmademnnuese
nsiaweAnsluszese

Hoy & Rees (1974) naniAnuasindndsossdnsidudsiiuansoonsewinayana
fuosdnsdnauBsdauasindndrossdnsgunniuilng uulinfezansenviofisosrding

TURazdasanvntu lay gaudunazsd 9nanifeeaUsenauradmIusNANAfneaIAns
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Usgnaume 3 au laun (1) nadnssuiluansesn (2) mnuidn (3) n1slinda mudildesune
Tilumguidnduud?
INLWIAALAENG B TNEITDITUAINSNANARDDIANT ANUKLIARYBIINIYINTT

s fIdeddlaasudunseidadeninaseninuasingnisie au Hoy & Rees Ll finu

WORANTIU AINUFAN wazNIRTENING

1.5 UAWNNYITBINUAIINIISNANA

a

N399Iyt Mosa (2554) lAnwisewsagdlalunisufiRnundmadeninuassning

< N v

veaynansluinendoniserindesidn fminfoudn Tinquszasd 1) ilefnuisedu
ussgdlalumsufiRanuvesyrainsinerdensendndeaidn 2) ilefnwianuasdndnise
09ANVBIYAAINTINGdBNTONTNTBELER 3) 1l oA nurilgymnaztelausuuziinggves
yaanshinendunisoriniosida dnguiregreaildlunsdnuiduyeainsluinerdonis
918N 106 AU Wan15ANE wudn eeuwuvaeunmandLdudiulng aunisfne
syiulTe3 anunmansauazlan JEudousinin 10,000 U flengsening 25-35 1
fUszaunsalviieu 5-10 U wansAnwseauwsselalunisufiiaueeiynains wuind
wssgslalunisufoRanueglussduiiunans fluninsau (aruuuiede 3.40) fuanu
FansanuynIy (AzIUULRAY 3.65) FuANABINIIANNATLSY (AsuuULRAY 3.29) uat
FuANLFBINITEIUND (AzuuLLAAY 3.25) NansAnwIANNLIINAnArdessdnsuesyAaIns
w1 AndrdessdnsuesynansiungAnssuiiuansoeneglussiugaaziuulade
4.22) d3uAU9SNANAREBIANTVRIYAIINTAUANNIAN wazANIsnANAroasAnTVes
yransiunssudegluseiuliunans (azuuuiade 3.46 way 3.42 mudav) Tnetadeit
naviliaiuasindnddeasdnsvesyrainsuansinsiulaundadousgdalunisviinudi
AINABINTT

[y

301 Funsvan (2559) laAnwisesanuassninaveminauiise vsun lnlesn
I 1oy 31in Jminvays InediingusvasdiiofnwinazidIouiisuannuasinginives
wilnundseuIEn taled Inw iy 91a FaInvays ITUUNAUNA 818 AaIUNINNTT

ausd 918N1INNY kAW Feanguiiegenldlawintdnauluusivdiuig 92 au
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HANTISITENUIT 1.ANITNANAVINTNUTlsouTen Inesiuuazsneaiy lawnaiu
noANsIuNLanteenagluseRuin dusuausankaznsiuiegluseAuUiuna1s 2.0ams

1 a o o

WIHULNBUAINUAISNANAVDINUNIUNLFADUSEN DIMUNANUNE TALIIULALITIIAU TIN1UY

'
aaa o

N155uskanAeiueg 1 litedAYN19EnANTEAU .05 NLIUAUNGANTTUTILAAIDRNLATAY
AusAnuanesiuegliidedAgneadii 3aansiUseuiisuanuasndndvemingnu

o w

fiflfiouson Suunmueny Tassmuazsiosu dwunnuidnunnsisiuegreidodidnmis
afifiszsu 05 sausungAnssuTiuansoenuasiunssuSunnestusgdlifided iy
N

Julny Mnlean (2552) Loy n15An®IA110995nANATINTNIIUUT N1 T0
Lenwaneweud (Uszmelne) $1in iiagusvasaiitednu 1ileAnwsduauasinindise
peAnsvRINinNUUT IS wonmansueud (Uszwelng) $1dn 2 flednwussgslaluns
UjURnuiiinadennuasininidessdnsvesminnuuisnusn uennaeuoud (Uszine
ne) §1im nquiegeildliun wiinauuidnusn uennaroueud (Uszimelne) d1ia
FIUIU 339 AW PNWANITITENUIY LAINTINYBITEAUAINISNANARDDIANTVRINITNITY
U3TMen N wonmansweud (Uszmelne) $1in Tnesiueglusziuuiunans duflofinnsan
eFunUIwIuANTAnfiseduinniiga sesaunAediunsiuiuazsungAngsud
wanoen 2.usegslalumsufoiauiunnusiuasuny uaranmwindeslunisviay dua
RanNLsniNAreBAnTvamTinaIl InemlUseaTewiaviiaNnsnasuIeA Ul LLUSYDS
ANRssnnAsieasdnsvaminnulaseay 62.10

Kay Frances Rainwater Walker (2003) WﬁwmiﬂdﬂmL'%‘Iaqmwﬁﬂﬁéuamﬂu
TsaBouvszan@n Tuuasuonuaum sgaedlies lneilinguszasdiile 1) Anwiaudusiug

v 6 v v a

spmieadednduayeuasininAvesngielsuSeu 2) Anwiauduiusseninanuide
nhafumnuesinindvesagidselsadeu 3) Anwnanuduiusseniaiiousiunuuasay
i AndvesnsiidaelsaSeu nguiedradulsaSsussfudszandnu 29 uwis mnlsaSeu
7t 7 Ussnvlunonuaum $grediie Tsafoumanillfsudenansedelsaisulssoufinw
favun 121 us agusazauiiirinldvhuuudisaaninds adsinisdouuuasunudiy

lsaSgudeinanutaninwesng nsdrsnseigesfenuuaeunuinauinfvesnsagnd

Y

1 [y 1

Aalstsou ngdnsaaiiousinau anudednd lnelidadiunisnaunduluvasuniueg

JENIN 25% B9 50% VBIAFVIINAA HANSANYINILALNATILAUTENUTIAIUSNAYDIATHE
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'
U IS

sruvlufienuduiuded nildeddyiuanudedndveng edalsiauaudnivensd

o

AMNduNusog e Ay un19laning wazaudnfluiousinaudaudunuseeng

wnAunslaninawesng Faanuan1snuinudt anudanitewedsaseu anuduius

wiousiua ulideiidmasdioninuasdninfvesngndselsuseu
2. wunRauazngegneafunsTuinIsatuayuaINeeAns
2.1 AMUMINEVDINITTUINTATUAYUIINDIANT

PNAIANBILAZAUATIENENTENS 9 WuIEnIdenaneviulaliaunugiigIiy

¥

MITUIMIATUAYLINDIANTAIL YosUazinsa (Shore and Tetrick, 1991) tawalidn1ssus

Y

mMsatuauuaInesdnsifienuleveamtinnulaeysslunssuinsatuayuainesdnsan

Usgaun1saln uuleungus mIsesans WagnsEulIuNITANSYININIU A1STAMINS NEINTLAL

a wa | £

UfAsenandunuesansinesdnsiiauriitle isielaneuuny wavinsudRsendneu

agnals aaesrulalilannuliindunalsylovianamauwnunu Fanilousuiunulbay
Aty (Wayne et al., 1997) 7 1aua?nduanud 0veantnauy 46 089AnI109A NI LA

Anud AR enn uauAnsinukaziduiisnudueg idvesminagu Tne
wansoanlintnauiuesinsnseulinnutisie TinudAynensuansnuAnLiu
yosiina guamnufiemelalunsiienu Usuugsannundeslunsihaudiiodaaiunis
yiau warndenliodod owdnaruvindanatn §nialotsuiuedineduazamy
(Eisenberger et al,, 1986) fananinmisuimsaduayuanesdnsfiduanudevesmiingy
Fresansliveniunmalunsyumnsiauveminau lneesrnsliuansausade
sosnslininauiienuduogiid Fendnaufeefuidanaidldnnmanisnouunuilds

nN15iaulifuesanslauiaztdunsla S Uk uLA oUNT oNaR UMW LT Y NTLALA DU

e udenstasudandugusssy wu Fsiweanuazainlunsyiinu adaanisenge

'
A a

wieduunusssugy Tausssuesinsuiansasadeniduasulinuluesdnsiinniy
Fdons wisliesdnsussaidmie wagldsunisueansu winseianuiduvesiinn Ainse
Wus (2556) AlATEUAMUNLIETDINITTUINITANUAYUIINSIANTIT NUBTIANT 8VBY

wiinuIInUszaunisainisvianuluesdngii sednslalinuaikasniseausu laglinis
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atduayunis Mauluniueneg iiuuleuts ussingiu ngsetieounasAIunuuesaedns
wielvminau fenudueglunsiendia uazsudng adewivg (2548) Alausinnissul
msaduayuInesAnsdunuAniuemiinauanyssaunsalfildsuannisvialy
23AnTINeIANIIRNAkAzE BN S ULauAIANd AR U1 mNIsYinaw Sanuvadly
wazAnugnusentnnulaenislvnsaduayun1sinauausig 9 fiuuleuis uazuani
o wdifmd (2552) Wasuliludafertuiuadng wildlidoiauouusfiuiuiedngiu
alvnaneuunuiiquamseliiflontdnouiinuvumlunisieu uasninauldsunis
afuayuisnzavie lifaunsogldfainnsimunleuisvesesdng
dlofiarsanmuanumnesiomslutsduiuinuininideldlinmmneveans

o

uinsatvayuanesinslulszsiiuisesnnudereminuiinessdns 3eauAnLiy

P
[d va o

Yaantnaunandtesdnsazatuayuninilusuigg ieauluegNaTu delugeds

Y

[V 7]
[ 1

yeazUnLvINEYeINsfuInsatuayuaInesdns lensiduassdinAenisfininaudl
mnudoinuesldunsatuayuanesdns mslvinuan nseusu duasuatvayuls
winufauduegindu dnmsviouiidussansam lefiniinaufosfudldanleus
yospsAnsitiulinsatuayuiuninauluduineg Wuadrssaneuunu afafinnsainy
Jueglumaien lemadulsluaesedn Temalumsiannaues anusiuaslunisia

[

vanuaanudunsatvayubingdaeuinanuduegnfivu
2.2 nunsTuinsatiuayuaINasAng

Tngunfeadnsinazlvianrdunsefirnusazanudedndvominauiiironsdns
uilumasnduiuidlefiarsantluyamesweamiinny mnwnfaiinuinaluesnnuyniud
aanAnsiisafaed §Idedslavinisfnymguinisiuinisatvayuainesinsvedlsinawas
lowwiuasined (Rhoades & Eisenberger, 2002) Fanuimgufidnanduufniugiuinain
nuinisuaniuasumsdanu (Social Exchange) vaslanda Tud (Micheal Blau, 1964) 1ng
\Hunsianuiisanidsuseninsanamengiuuazaudedndvomiinauiunalselov
warsatafisudedlifiesdnsazueuliudnineuld fideTwendnimguifduiugiu 2
nauildun nguinisuaniudeunisdany (Social Exchange Theory) uaznguinissuinns

aﬁfuauumﬂaqﬁﬂs (Perceived Organizational Support)
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nuinisuaniudsunisdann (Social Exchange) WulnAniAgafunsuaniuaey
viemeuaussmaUstlonifsiunas fuilfntusswineyaea Ingazimaiouiioulsylovdi
autedldiu Audsinuesazdondelusenineienu lufAa Tud (Micheal Blau, 1964) 1¢
nanfsnnumnevessuanasumsdensliindunisnsevinlaalinslavesyanadegngs
Talivisenausglovifiaaniviaglddunduin lngyanaazilSouifisunswaniudsunes
uestugduiUstlvifinuez iy uardsiinuesazdoadeiinnuminiion vielndides
TurugBuvielal

nsuaniUd susenidu 2 Ussian Aen1suaniud suniauasugie (Economic
exchange) wagn1suaniUasun1edany (Social exchange) %wsﬁmwmmn@mﬁ’uagjﬁw Ly
msuanuBsumsdsautuarliildfinvamatssloniviedenndn uidumsnsevinfieliddy
flanela wifinsevirmaniianadnsiiozneuunulusunan wililldtinnsfmunlfarmih
fenmsuanivdsumnaasygiaiinisimuafoulududuauiiaviidanul i
SndsenavilsfiddyRenisuaniudeumsdsautiufunlduivhlfAsaugnitudiuyana
audela AnadEnddinluygyaasnnniinisuaniasunmaasugia

nsuanivdeumsdinuiiamuduiusuuiiuguveseudela winnandsluuiun
¥9304AnTARIzmIeienmdelaseninseadng anthaunazdamiinaues lagnis
uanivAsusterutuiivareguuuuituy mafiesdnslimsatuayudemineins atafnis iite

'
a wa =

anudusgfinvomingu dundnanuesiazujifauieliesdnsussgdvune wilnou

2
[ =

nlasunisguaszdalinnuidnyniunidladuesdnsuindu (Meyer & Allen, 1997; Cited in
Mowday et al., 1982) wazazdevihliiinuszansamlunisviauunniu anuaduindu
ngFnssunswaniUasunsdiaunisluesnns

Fagenndaeiud lowwuiuasinosiazamy ( Eisenberger et al., 1986) lanailiin

Y v Y

wilnausuinsatuayunesdnslnedugiueguuusTinguveInsuaniUisudsiuuay

@A

Tuneadne o ARedmnnyaralasunisneuwuaInuAradudusgsfyanatunIzaoULNY

Y

[ 1

uanaduegAnIeuiy wWisuieulumsviaudnagnueguse s Tullsednsvduiu

navselovulriunitnauludnazidunsnennslunisvinanuy usean nwinasulunisyineu

< v Y

ninUAETUTINliAaT U A A UBIAN LA AL NEIBIUNINNABUNULTLNBIANS

Y

wudy asulddnanugniunianissuinsatvayuainesdnsduiuainniswaniuieu

U1908719990Ukaz AU
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NufN133unsatiuayLaINesAns (Perceived Organizational %38 POS) {Wun1s

raa

SudvesasiineadesiunislinuAvesssdnsidnenanuwasmiuluegiifvesnsluedng

FamssuinmsatiuayuanesdnsitdiuddnedisdaiiazneliAnussansnmlunisviay
Loz st dindifvesnsluesdng nguinisiuinisaduayuainesdnsszylidmdneu
Wamssuinsatuayuanesdnsiiefiarussgaudensiasldsuniseousu A
15 uaziteUssillunadstlovifinuagldsudlofiuanumereniunisiiem mssuins
atuayuInesdnsdmasanuiindatu vieenuiinduniyyauvomiinanudsdmali
winauriuliesdnslvdudmuneld aduanuyniuiazanudnfnesAns way
winuBsnaniinnsihauiiivssansamiasdmalildtundaluowian 9innsinw
Auafuiadslunguidnaimuit Wunguiiduiiinaulalugasnansd 1990 uazsiosn
Tswauazlawuiuasines (Rhoades & Eisenberger, 2002) l8vinsauaiiisiulagldnig
I1A519 Meta-analysis flazansnsasiusiunisanuiluisosnisiuinsatvayussdnsle
wnni 70 adulutneud 2000 dusudtsiuaniedagtunsinuludesinanenay
flunnninfesatiu ns@nwvesAuBLe WU Kurtsesis, Eisenberger, Ford, Buffardi, Stewart
& Adis (2015) Tawwauarlewuuafinedldeiuisfuumnfnilnsaguindunguinssuing
afuayuanednsfimneisiruafvesyanannuszaunsaiildsuanmeihaulussdngiy
aeAnsarlinissensunaviiuaudrdglunisyumnisyiau danuvisle uwaglinig
atfuayulunsvihandlususine elviyasadaanduegidlunisinumuanudeanis

VBIYAARTIY
2.3 Uadendanasianisiuinsatiuayuainasdns

n15Anwves Isnaazlowuiuadines ( Rhoades & Eisenberger, 2002) 74
¥insAnsIusinauideiifsadestunsiuinsatuayuainesdnsmensiin gz
Meta-analysis aguldintiadendniidanaronisfuinmsatuayuainesdnsusznousae 3
Hademdngsdl

1. avwgisssaluesdns (Faimess) Aonsiiosdnslduansaugdsssulunisiiansan

NARBULNLIBIN15YNL MFefinugAsssululs penszurunisuazulouisves

'
raa

93N anarflazazvieoulintnaususlanesdnslamiatiianuduegifves
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winauntosiioda Ssarmgissalussdnsiuaunsosuunldosndu 2 dw

A1UN1TIMUNYDY Corpanzano & Greenberg (1997)

1.1. a1ulA9a519 (Structural aspect) ﬁammq@ﬁssﬂumsﬁmimL'%Iawmﬁ] 7
Aendestungazdeviiesdsmanssnusiontneu TuSesesngsudeuiiuesdng
Jududesudslimdnanunsivarmiineuihinufualddundneu dessuils
amnuAniuieng seisunminauiiethluyszneunisindulathunldedng
Junmanis

1.2. a1udeau (Social aspect) tululuidanisufudseninsuana nionis
Uffuiusszrinsyana lufidnanefensufofdentdnnudenugnmuagls
Aosd wazdndenilsdonsliideyanietnaslussdnsegrsiafiddusunis
INATINANBULINY

. msatuayuanimtau (Supervisor Support) Tuiidarueduyuueswesmiingu

Fentinauluesdnsiinasfnanudnaludesfiesdnsasidafiudanuddyres

wiineufiazldsuanesdnsios wiedaminues Tuiidwnimufiadiondy

FunuvesesdnsiidamaroninaiuffeluFessussidiunanu wagnsmunm

HA91U NN NUANANAIa 119099 LA UNTUTHI UAMAINEIY kAL

$$umnmduegiidtuviold damdnauesferyinsussidiusuesiduiidurey

Juilgeusulumenesmihnuinniioswilng insgtafediiiutiadondsd

sgusvanlainaglasumsatuayuanimtiauvseld dimdnaususlaindm

Mufiaduayuaues nnaufasiiaiauafnisuanduiindiau wasvinli

UsgAnamnavinnuliunesdnsdinniu

. s197auazan nlun1svieu (Organizational Reward and Job Condition) Uunns

wandlifiunsiuivensdnsidsensvumlunsihauvesiinau Tneninmud

sxUsziuannsnsianaznanauwnui lisuinesdnaifuanuddyresnufsede
¢sumatatigniesmneauuargisssunibu mniaaufimelateeatuudn
wilnufazdmanen1sui nsatuayusoasdnsivlufianisuan (Pelle and

Henry, 2007) d@runisadvayudtuaninnisyiaudy vunedanisdalid

anmindeuiidafonisvineu nsdnassgunsaliedesile indedlfuardssiue

ANEEAINLUNITYIIUeE 1Nzl sewe sanludsliaudfysieninu
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Uasaselunisieu swlufensinseinag Meta-analysis 989 lsinauayloiwu
Weslnes (Rhoades & Eisenberger, 2002) #UINS1TALAZENINAITHNIUNLANATS

Mudlanudmiussenisiuinisatduayuainesdns

uanntulussnalnee st lain1sAne1insesinuy Meta-analysis Aulsing

uarlalwuiuesines (Rhoades & Eisenberger, 2002) la@nwlifnuindesruszneunnanaiu

919zduaneiutnuNgufogtarUSUNWY Wudns adewis (2548) ladnwises

N53UINMTatiuanuaINBIANT ANUYRTTILILOIANTINAREAUNNHLDIANT wALAINAILA

aneannauneIuIaTEAuU URNslsme1uIads Y FelduiwiAnlashuuaaun NN

119N FUnIn ingss (2543) wanuinfidadenineites 5 audsil

1.

ANUNANDULNULAZATERNIT NUIUDINITSUSIALINUAINDULNY LSULABULAY

Y

atarnisenslumusinge N5y ienunmlnaueazAsaUAT)

- auaus tususaglenialunisnmui nuedenissusnesdansileniaun

NUNNUTULS DINTLADUALIUS AIUAINUNENE9U NNSANESUIATNSE NBUSY

wagiauInueamEnuiaiunuANLSLaEInvEANUaUTaYe NN

. AUAMNNUASILNNTINGIY MUN8TINITIUSIN09ANTALE LA LN ALAZ AL IAIIY

Y

wilnausialy
AudnInendeny wuneds n1sfuiinesAnslaliniseensu anuddguaziiu

AouA1 engaslifesantnau mdnauladdusulunsinuvesesrng Ianu

% <@ £
Wnla waziulanidngu

. iumsuuRnu Aenmsiuiinguimsuasimthaulinmsatduayulinnulinga

wazlianudemaawAngnay Bglrndnaulavinausgaliuseansain sruluds
A1IAAIDIUILAUALAINIUNITINIU NEDUTITAZNINATVIIIUA AL T UAUN

walalun1syineguy
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[
a Ya v

TunsAnwafsilfiseaulafies@nwnisfunsaduayuainesdng nedemy
naLATeves lsinauaylowuiuaiines (Rhoades & Eisenberger, 2002) #l¢iiinsaguilade
fvilAnnsiuinnsatuayuainesdng 3 fu AedumnugAsssu Fumsatuayuain
Wty wagauseiakaranmnisvinau wasnuintadeluiuseasaranimnisinany
fuaunsoueneenuiuiiudn 4 fufle FunaneuwuazataRng Auanusuaduns
yeu Frunnufiazleniadtminluau wagduanmniaiu daiuiseiuden
nanuIsedananunduiiugiu wegldvhnsuivlsaiududolimnzautuuiunly

Ly

Hagtunaruunvesnsfine dauisldinsuusdadedunisiuinsatuayuesesdng
Tyidwsioluil
1. fruemgfsssn luilhagndniduduulouiswagnisuims uasdiunanis
UURu devmnefanisiiesdnsianugissaiunsiansaniewineg ezdma
nsEVUseAIEaRY
2. AMunanauLnukaralafnig munefsesdnsdend wiuaNdAywarAMAIve9
asiaeu lnensdedneuunilvasiaeuagresnuaiunsuf iR
3. anuanuikaglentaniivinluanu vineis esdnsdesdaatulviiniseusunay
WaegHaeu viliegdaeusuiiauesilenmanimvi wulangluesens
4. fuanminndeunisiiny mnefinsfiesdnssnneanuazainlunisie i
gunsalirdestioirdoddfifivane finruasafesensiaou
5. fuanusiuadluay mneis msfesdnsazfediianudestiudonsiaouiinuies
widunsiiosdnsazdosinunly wazardaasldvianuliunosdnsdely wiiaziin

an1zaee luesAns
2.4 uRpnngdesiuntsfuinmsatiuayuainasdng

a ¢ v 2 & Y o = « v v ) I3
WsHdns adnewius (2548) lavin1sAnwiises n1suinisatuayuaInesAns Ay
gATITNRIANT NilNadanIuynTULazANAslaatean tnediingUssasalun1sfnwiiite
INIANYIANUFUNUSTENININMTTUSMTATUAYEAINGIANT UavANUEASTINOIANS LAY

A9 AuAnuNiukarANdslaateanaInesdng tnelingudlegrndunerviasedu

U U515 Tsang1u1ad3s1y 97U 500 AU KaNISANYINUIT NauAI8E19En1TTUINS
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AUAYUAINGIANT NTTUIAIUYATITUIMNDIANT ANUNHUADBIANT ANUAdlIa108N )N
auaglusziudIunans kallofTUNANIEAIUNITTUINTATUAYUINBIANT TIATUYN
AuuazlagTINIANNFURUSNUINAUANURNTUBIANT UazANuduTusnIsaUiuAIY

[

AilaaneenegeltydAgynieata

v

uAvFen udldnid (2552) ldAnwidesnruduiusseninanisueslaniuldd ns3us
nsatuayuInesAns uazauaclaeglunu nsdAnu it rawasnandlnadoudu
wianils lneflinguszasd Liflefnwseiunisuedlanlundd sefunisiuinmsatuayuain
03N uazANuRslanglunu 2. ieAnwarmduiusssrinanauedanluuddtunsiuing
aduayunesdnsveamtngy 3iftednweuduiusvesnisusdlanlunddtunudslang
oglunuvomingu diflefnumnuduiudseninmsiuinsatduayuainesdnsiuany
falaaglusuveaminigu 5 lnednwiduninaussFuujsanisuisndisanasude
Dnsdsutuisionis Tudauddnaulvgsiuau 231 au wamsfnwiludesnisiuinig
atfuayunesAns nudmtnaulinsiuinsaduayuanesdnsinesuilussiugadiaade
Wiy 3.47 uazilefansansesunuiwinnuinisiuinsatuayuainesanslusuaiy
fuaslunsyinu sunaneuLuLazaiainig funsufiRnuegluseduas lnedanede
3.64 3.53 3.57 MUARU WarN13TUINTatuauIINeIAnsluAIuAIINI agA1UA I

audne1sualegluszAuUunane Ineillaady 3.39 3.22 auanu
3. wuRauazngeneiuANNFINUSSERIIYAAa
3.1 AUNNIIANNFUNUSAUNOUTINIUUASHINTIUY

PINNsFnvnarAuainenaseneg nuinin3senatevinuldlianuninefietu
auduiusfuiiiewsane il loawmawles (Alderfer, 1972) Ifarumnesnnuduig
sgrhadiousiaulii AemsianuduiusifaglunguiufiRnulussfudeadu ns
Frende oilaiewd duilalund wariinnssensudatunasfu wasiulesuazuuya
(Beyer & Marshall, 1981) laasuliin duusainlunisviriuvesnguuanaluisondn

a v a a U

Usgnauluiie 3 18 lawadaawinndn daduiusainseninuanaiasianisinduls ddla

LY v 6 1

YoasueLinANlumulRduRusnIMsENIaYARalTIN nnefansiufduiusseninayana
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Tuwdrdwderdulusznitenisufufausiuduisiidunienisuazliidunisnis swdu

Snwauzvaainsn AU uiisulazend N v INAURLN B LAARANLAITRARA LazANUAR

a519a55A Feausniuwunlesanidu 8 wrUsznou sl

1.

anusilauazanulinadefisiionunagiiieusinau (Confident and trust) A
flauazmnulileasfungdnssuiigiuly Weieusmanudamnulilasedudias
Anruidetuegeateduionu Ingluifaarmadinazfnorlstu mnedaoy
deifuognielunnuidnussouniiu msadearmidnlindalifnduyanatiy
lailéAntulnsdne mnusdeseguuiiugruresnuiaofuamsUaeuInn Ay

wnlafule

. mslirnuewmiedeiulasiu (Mutual help) Wudsddgiiuanaaisiinudud

wuslugieiuiau litagane uwaslivmauwndeiduvessaudy

- nmshianuadvayud sdulagAu (Mutual Support) A1elussdnsuazyn

nszUINNsIAnTungluesdAnsfelinugIuanINNIsiasunsatvayuiu lne

919z dunssuiledou nsbideyandulgeadneassa

. anuduiinsuazAiususud (Friendliness and Enjoyment) lngsssuan@vasaun

finfiazaumauauiuauiauesseu lnaamgiuaungluiing deudues 39
Y 'z 0o 8 ¥ a R a v 2 A |

anwaizyaraUssiaminasiiiiAaenudulinslaie [Wuivssauvesnguau Tu
Waiousinnugadianudnduedauin inszdiveanuduiasudiusseinie

A3viuaziulUmMenuRLAIen ddualusiuaufauy

. nsfiaanuneifiednu (Team effort toward goal-achievement) N15%1911du

uduseda uazasdsrvulionslufinfertuiuiianygmunenisianuduge
gy

'
a

. ANSARSISNES19ESIA (Creativity) WWumnuaiunsavesaunazAnadud o wazas

[
&Y

anunsaaulesanuAalrltuiuUsraun1salay vinlvanunsatnasivaduunnn by

gy wiveasrsUselovdliundsn

. 5@ earsuuulla (Open communication) tJunsEUIUE IAUANY1IETS

ANUTANVDIYAAADBNGHN DY LAY11a15 U 1D HADAUNUIEATUNITT LU

7119114 Wienagliana U lanmseiu dalaslanizn1saeasuuullanainazaa

aunsndarnasuulaeg1ensalunsaan
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8. nMa.dudaszainnisanaiy (Freedom Threat) lufidmanefonisdudaselunns
Fonflawriau Taglignanaundegniedy mszddenls yaradazidenain
Dudaszunnnin
Fauennauideansssemands sudseludsmelneAldlianuvagld

AdreAdsiuagruty Uad gumauny (2533) na1induiiusninsenineyaaa vuneis
nsgvauNsAnRaIAsdosiuyAratauiaesnutuly ifevhauddniulaediinguszasd
sdusemnuisilaiianuidnfisedu o1fedansuanseannianie 191 lalutisszezing
vilefilidiauuey Wuetu Uy negadiu (2549) Aildlvanuvanglivilouty wilé
Torausunnsnafisida seninsauassnudesinsiiemededaiunaziuiosiiununio
Aan1saudimaneiennu d@auluwdinisvineu wed wiaia (25640) lana1iainisasne
anuduitusszriawhouuisdidyivelininauegiuesdnsuiuiu wavadmany

Al fuNUIg9UY arunsanseyilalaeas1eanulaluAdeutazasesssuly wiinau

=p

UImsazRendunuvedeiidliduntdnau fuimseedesdauaneniauaziaiig

e

gRATTIN ULagdnIvIYY ALRgUDEEUUAFLUNA

1NNTANYIAUAIITIAUNUTIANUUNLVRIFURUS NN TENTNUAPATDINA AL

'
a

muiteduiivssfueglunuitevenvwesuasmusailudiulng Fafuindunuide
AsaUARULATATITULTUNTRINT TRl MadudiTedweaguarumnevesanuduriug
sgminayanariion1sAnundedl Ifinanuduiusseninafeudamaunasiandinudy
vinefls manwdnanuesAnsiinsseniuiu nszensyuiusgiegfsssn Wilatemde
dleldfunmsfesennutigmassgamngan Tianusuilelunmsujifnunguedsaiou
oghaoilald Iausndleduiousmnuuagimiinuiiivevlanieliveulafiniu 3n
inswaandudusivesdunagiu il mnglulufienadsaduiovinlinanisu iR

ussa vaneiu
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3.2 NQEfNEINUAMNTURUSAULNDUIINULALIH NN

[
aa a

uuAauasnguiiiiedestudiiusnmsswiheyanaiudivanengul uidmiulu
m3iendsinafmguidiiusnmsswinsyanaues gnd (Schultz, 1960) inldaiagud]
flosueiemgAnssuseninsyaealuuiunvesaudifuldvosyanatodn nufidugu
ANUFUTUSTENI9YAAA (Fundamental Interpersonal Relationship Orientation; FIRO) 7
nandssssumAvesuyudlunisindowsy Tufdutusiuyaeadundeudenisidedy
arsnuduiiugiu Wy nisegsen o1 fiinfs waganuougu naudlmvesaingaul
Arwidesnmafuuyveduiusilimileulasiadunisnssdumanian gnddsdodunniigay
foamsfiunagiu dmiuanuduiusaussandelui: (1) enudumaniios (2) msauey
way (3) Anuinlad widsagudaeingaudosnsauiiisliuasfu widendanaii
"anﬂssmﬁéfaami" ey "anﬂisuﬁuamaaﬂm" (Schutz, 1955) dlemnudesnsivanil

Juiinels fauazidnluavielanasinniva 1flee1n "gafinun’ Y8IniniuImisndny

[
[ YY)

Aean1InedndalilasunisnovauatufeIiuAIINABINIININET T2 AslUFURUEN N
spwinypradadudsiineliiAnanuiianela yndldinandmguinnudeanisduiusam
sgwihsyanaTlusyiungAnssuLaausAndsanunsnosunelddel
1. audesnisaanduminies (Need for inclusion) Wuusstuainanegludisesnis
afanazinunnuduiusiiieNezegsauiugdunazdeansligdusonsuduman
fios dattuyanafazioniosauaula werewadrsdodos ilofiazvhaulfidud
gonsuluiian
2. mnudesnsiisuanIuA (Need for control) Wumsdndulavesyanaiidesnis
fi5vinauaziidruamioyanad u AtuyAAILNENEILLARIAIINAILNTVDS
AULDY WazLARINSHEULAUfIEsNIANALTeIyARADY LileTazagnTloynna
st
3. A1NsBIn13ANsnlasyaune (Need for affection) 1luaiusdnuazensuel
dusfiAntussriseanuduiuslngazuanseondonssmieienatu fannw
Ussounreru Wleaieanuynitunisensual siliiAnnslnddaainauuuas

& Ao =
Wunsnuesynnaoi
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a

waNNITRIANENTUS T ioUT N WY (1960) wuseanidu 4 Usznns fideil
1. ywddinnudeansmiiouiuludeswnuduiusseninyana 3 SesRoaudy

winfes Nsisnamueu wasduiisnlasveune

'
% VN

2. woAnssuuanaszuanseantunIsindeduiusiugay ssiludnuaengAnssumy

Y

Uszaunisaliypaawmenuinauntn e1aazilunginssunudszaunisalludedin
IO TR ULUUNOFNTTUYDINDLL

3. AUNANNANNAUAUDE NNDATENINNAUADINITNT 3 1509 aztTudaduddalu

<

M3snuligeduiusnmserinang wagdsiduasvauadaAliinulungy

4. nsyaraszegsiulunguliszdaaiunszuiunisvesnisidumnies ianis
muAuiukaziinsinlasyouneiu LasliloAuanNTEUIUNITNGN ANIUABINTTIG 3

YaduazAsaansly

3.3 anuddglunisadrsdunusnnsznineyana

[

n1safeanuduiusliiiaduivyaralatuuenainaziinnudidglunisaniiy

[y

InUsrdriuvesyarandafedamaluiisnnuasginminlunininisauladnde deiu

L0 R

analafifienuannsalumsaisduiusnmiugauldiefenaazysrauanuduialunthi
ns9uladnaie vlunes (Schneider, 1988) Na171791AMUEIAYUBINITAT1IFUNUS AN
sewayaeadumsdiiuianmsimanslufiavssdriu fanusidustranniiesdesaing
duusnmiugdunasninan sesanssauudaliidiiuyanadu luvazideafufneienli
AuduUFuIdIdLes AanssuluTinUsedriuadudesiindndulfadraduiusnmdvgau
Fadufsdunuiaudustluniiinise anudisalulinesevatifinsnmssniaiiou

'
¥ 14 U v a

Judaivuediunislaasisduiiusnmifgsiunaziu nislasuaudiia auas A

[y

wdnmaula nsdedivauassadieg uindrudufanssufidesnssiiuyanady wagnis

flagldluiagagamneazanniiesifieds dufituegfuauninaesduiusnmmaituy Faden
fudnuyweduius uenaindundan wnn3und (2540) Ifasudnuvazvosanuddnues
ftusnmssninayanafaneandensiolull dnvasiindsnmsiondetuaeiu e
faaoweiiendostuidosordensfiendstuuasfilunsiagadreassdanuduiusiy

wialddulugidmnesiu lngenvssianiunseinenaiu dnuneidesnuduiusionds
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Jumnusaillosnananvazyesnisianodeiu Welinsufduiusnansifudnvaziay

VYBIANHUTNNTENINYAAD

A5983nludiny Fan1snezadsdunusainseninsyanad ulddiieddaduiduey fu

duiusnmseninsueealudsisildansandndedds waznelilianadnanis

Y

29AUTENOUNAN8DENa

3.4 Uadendanadannudunussendieyana

Jadganaiunna

1.

anmsseuazanminle Fsiiiannnsifauauysaitazdinngiuannaiu
Sudunainannsidssglutodin Yamsssu eaudanalfingfnssuiiaenados
fussnuiinuiosey Wulaiayadnamiliduianuvesyanatiudeazuansoonsn
lusUnuurasisenunsemuazguiids dulinasenisasaduiusnmseninaynna
1# (Schneider, 1988)

nsfnwarms3eumenutes Wussaiuaidusiusniw iemnanyana
Afinsfnwigendn agilemdlunisindeujduiusfuyanad unnnityanadil
sEuMSANETIRINI (nqwan Fnines, 2534)
nsldsumsneuausstuiiuguvesyana Meluduaudesnissaiszuarisla
ymneadiasnstuldsunmnevaussesaiiome yanafasineufionelauasd
woRnssuiinsenudumuu fmundadudsdfyiiehlfiAaduiusamiiai
yARABY (Nqwau AnAes, 2534)

n&ssrunalusiyana Tududndesiunaluiyanaszddnswaroduiusnniy
yanadusgidmauluuaEes Wudirutyulisnalunsadnentdnam Fands
Srunaiionaaediléisansdudld mnyaaaladesnisndssiunainniazdous s
uneliinduiusnnseniteyaaalufiaviay (Sasse, 1975)

Wruavesyana Jadedendndwwasgiunndenisaieduiusninseninayana
dudlonnananuidnindnvesmudiudunuwlumstimsfifderddu win
yanaladiviruainisauifiunltmsujiffuyanaduegdliiduiing dwalvifn

duitusnmsgninayarailalfitn (Carkhuff and Barenson, 1977)
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6. Mauanseenaeavza lufidfonisuanienuidn nmsiasnuassouiug sy
ogamnzan infazdalonaviellamiliiuyaradustiainsassd denalviin
duitusnillndde drudagludisananudaudsseninayanald (Carkhuff and
Barenson, 1977)

Uadea9Ans

v v

7. WWINBIANT BepsAnsdivuialvg lenavesynnaiaziuduiusesslnadniuay
89ana9 (Nquan AnnAs, 2534)
8. SEUUMU NT00NLUUTEUUIUATinsAaseUsyaunuiulosmsziiosaniu

sruuivanisuniuly vienateduneu dawalitinnisuusennguauluisdaz

1l v

NaNaINNTEUIUNSTIAATY AAnduRusAwsEnInsyananlifnie (nguan
Anaei3, 2534)

9. nsasaneduiuslussdng Jeonvvziluluguuureansnule Ussyusiuiu Un

'
v v v

lonalviinisdeassAviimnuianiuiuaungann wane wanideuainuan 9193

'
a o v aa v =

Aelminn1susudmmugauuasnainlugnistiduiusnmnaduaudug Qesnu
yynesld, 2530)

v

10. dnwauzau andununilenalfduiusivynnadu nienuilddnvuziash
Sfuyaradu Nezdialalenauasiinduiusnmiviseninayana (i Aansy
Wus (2554)

3.5 “uITpiingrdesiuannuduiussznitaunna

sudy yayiusd (2552) IdAnwiFeseuduiusssvinayanadiiinadenissila
A198NINIUYBIYAGINT: ANWUANIZNTAYAINTAY A VMg degsnatuding lned
fnguszasdnisfne Liflefnwissdunisdslaateenainauvesynains 2.Anwsedy
aruduiussEmineyaaa 3. Wisuifeunnuidlaneonananuresyaaing Suunaudad
duyana diFeudisumsnslaaioanainaiuresyaaIng SuunauANLEIRUS ST
yana lnsdnuivunguietsiifuyaains ae a vesuminerdegsiadadind Siuou

233 AU nan1sAnwilanudn Lagdunsddaateananauvesyrainseglussauliunas
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wazsgAuANNdNTUSIEnIyAnaagluszAulIunans 2.yrainsiideny e1gnukazeldse

'
aa

Lﬁauﬁ'memﬁ’uﬁms@i’jﬂamaaﬂmmmﬁmemﬁ’uasmﬁﬁfaﬁﬁiymaaﬁwswﬁ"u 0.01
3 ypannsfifienuduiusseninyarauandsiudinsilaatsenainauunnsnsfuegisd
Teddaynsadaisedv 01

Michael, J. T. (2013) l#@nwin1sauayuainiil ousina1u fun1sateenves
wilnau Tugramnssumneuia WneAnyiungduninauuinsanNATe Iue M SWanA
$1uau 188 AU MINMIANYIMUIINMSATUAYLIINIIBUT I U ue salTiAdT S I

AUNUNITANBNYBINLNIU

'
=Y

Wi AanseRus (2554) levihnisdnwisesdninaveinssuianuduiussening
yana MssuimsatduayuanesAnssiuanugnitusioosdnsuazafisnelalusnudidiena
MeUfTRNummunUmig leedfnguszasdiiie 1.Anwinsiuiauduiusseninsyana
N155U3NTATUALLAINGIANT AUENTUARRIANT ANuianelaluny asnansUfURNy
AUNUMEN 2 @nwdvinavesnsiuimnuduiusevinsyana mesuimsatuayy
NNBIANTHIUANE N Ansua AL Tlmele lusiiTisonansU foRnumuunum
wihfl 3 Anwdvswavesnssuimsatiuayuainesansfifseanufisnslaluau arugni
sopsdnsuazaufianelalusnuiidenanisufiRnunsunuimmiing 4 fnwidnsnaves
A nuseasrnsuazanufisnelalusui dronansujsinunuunummingves
yaaInsumIng1desivigniauys nednqudlediaiuyaainsuninedesudy
nyauyITIaenisasusarasatiuayuludauysEanm 2550 $1uau 192 AU HanTIde
Wyt nauiegeiilumendanniign engsening 25-35 U daduyaainsanenisaou
Mg TENIN 1-10 U aumsfnuserulSyalnvsegenindnssuianuduiussening

o v ¢

yanasuaNuduiusfudTeRudyuuassuanuduiiusduiious iy arugniuse

Y

[y a

83ANT Uagnan1sUJURMUAmUnUIMMTegluseAuas uazn1IAdeUANNRZIUNUIINIT

Y

o

usANUFuTussEniteuananuaNduRus AUl Ueau Ty uuagiiausiuauiidnina

nauINAuANUyNRuseedAns Auianelaluiu uagnan1sujuiRnuamunummvii

YY)

p819SEAUTBANAUNN9ADAN .05

o
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4.uudRaLasnguNefiuInaneuzAuANNENTUARaIAnSLAzANgYTuN1INNIY
4.1 UUIRALAENYYANUYNWURDDIANS
4.1.1 AUNNIEAIURNNUADDIANT

NNANIIA NN YT hazuT T8 1A o2t esiuAINL N UA DDA NS
(Organizational Commitment) H338nu11 JKIF8lAliAMUNLIEUDIANUYNHUADDIANS
feil Lwaned (Backer, 1960) way salauuazame (Allen & Meyer, 1990) lddouainy
vingaNynusoesdnslimieutuin mmuynitusessdnsmnedauunliufiyaraszadlids
mMsuanangAnssuegsaianeidunsiviiwauslovivosnsamuidesgapdelumndes
pana1n0sAns Luaniiznedaine i azvoudsnuduiusvesminiuivesdns
wdeaiuiuyatil (Buchanan, 1974) lallenuAumangANUENIUsaeANTIIAUNNTY
sepsAnsvnedannuidndumnifisaiutuesdns 1Wuanuidnmddaiflsemansuas
AfleureednsruluismsufdRnmunummiiivesnuiidauiiedesivesdng Tng
AiadiaUselevivedaddns lneausndkuneadusenaunuKNiuUAeaIAnsla 3 08190
mwFnidusmisduiion mstidusn vassiulufsnuasinind dedesnunnduasane
(Mowday et.al., 1979) lalvileuanumunevesrnugniusessdns L iuiediuyatu us

Addenarinindtanuandudiunivesesdnsuasnisddiusiuluesdnsdsedunis

LAAIDDNUINNIIAINUSNANAFDD9ANT tipe Nt T uAMUFURUSALLULLY wazndneul

'
Yyaa

yerawsazauiinnuiulafiesgfinmuitemuasyinmiesesdinsliftedu uanaintdy
ATelulneuIua vasen (2553) Idlvimnumnevesanugniuiifivessdnslain 1Wu
anufdnvesauvdenguauiliiuandnuesesdng Afesihaustiusdns iafloussdnsde
thuvesnu foanudslauazasining lnefdadsunednmsevarsesaduedesdaimie
Tininnuasegiveadng uaztuindeulunioutuesdng luvasiiairssanisufoRauaueg
Ushe Fedase mwensny (2554) Ifasunumneadieadsiulinanuyniusoosdnsiio
msiniinamlussdnsiiimundfidressdnslnglianudesiunazseniulultimmne giladld
Hudwumilsluesdng nulufsenudulaiegldmmuansooafuiifielsslovnivososdns

LaziANNADINSNALAATIFUNTNVDIDIANT LWULABINUUITSRU LDsuRInIve (2555) 1a



35

naMIANNENTUseatdnsAeruIanIntnusAnImududiuniavesesdns danudu

Tanagrunmaimematlanazuifanuiiessdns danuusisaunagyinauey fussdns
skl
INANUNUILVBIANUHNHUADBIANTVNAU JILANUNTDATUANUNNILVBIAIY

s -

wniuseesdnsiioludenuiiazldlunsfinwasaian anuyniudessdnsmneisdnvuy

Y

v

ANNduusNyAnaiinaatdnsvonuy lnsuansianiusdnyniuniednlanilnerdouuag

Y Y

[
Y

W rnev9999Ans TAMUASTNANAADDIANT WaLdAIUAILINILYINIUAUBIANT SIUDINTT

aebigsmnuduaninesdnsealy
4.1.2 NOEfUBIANURNNUADIIANT

aune Walng (2547) ldduaseiinerdnus i sadesiuniugniiuse
psAnslutsemalneseningd) 2535-2505 $1unu 122 1Foemudn nguiuazuuiAnaayniiu
soasdnsnidelulsemdlnedoufnuiifeolud
1. nquivemesinesuazan (Porter et al) fdnnudesinluduuiosay 60.66
2. vauiveseeiuazdalau (Meyer and Allen) ff1uauidesdnidudnnuiosas
7.38
3. yquivesdnuaziead (Cook and Wall) fis1uiuFesdnduiniuiosas 1.6
4. nquivesyatiu (Buchanan) fwy 3es Andudwiudosas 0.82
5. daAnenfinusduilalasyy viedsdmaud fduubesdafudmiuiedesas
29.51
TuflagdunuiAsvenueaiuasdaauduiavlavesinidenndu iosanld
uTEAIRTesauEniuseadnsfiduussduanidestuais 3 aunguililuiuaie
A7 FeanunsafiazeSureunngnisalvesanugniiudessdnslafinitmAaveanesines

wazAny FailanregfeliuiAnauyniusiossRnsuuulfiieIfeaIUKNTURBaIANTAY

'
= Y a

Jnla Falunsounqunieasuredmtinauiieglussrnsiiesainiandmuniuazaiy

Y

(4 [ %

Uiinveuiazsesegluatdnsdely nieninnuieglussdnsmsedanudniu (viaaly

<3

afle

wiawuond. 2548)
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FILUIAAVDILULEDT WALD ALAY LA WAUIINNANITAUATITTEA 1 UTRAN

ek
-]

a

PAAIMNTTULAZBIANT NITEUAUANYITOIAULNITUIDBIANTIALLBITILUIANLLIALAL?

gev:

[ %
v A Va v

ANUFINAINYULBIAUIAUAFRAII)INTNTINAINTABYINULATUNTAN YT AT

GJ
holy

v

gNLUIANYEY Salaulazlangas ( Meyer & Allen, 1984) @sluszeiSusuuetdn AURNTY

€

aa A v a

RowAnsil 2 3R Ae AUKNTUioRIRNIAUIRlALaTAUNNTURDBIANSANUNTATDE Aall
1. ANUENAUADa9ANTA1UTALA (Affective Commitment) A AINFANNIIUINGD
osAns anmndusunilsdudoaduiuesdng anmidnynitusessdnsuagnisilan
Tulunuresenns
2. anunYusBaIAnsFnuNNsAIEE (Continuance Commitment) Apszdumuiani
wiinaufianugnitusiessdns andmeuunuildusssu Aildnidnaudning
mnudeslesiunsatoon

N9 INUY UITBBIdalauLaziuees (Allen & Meyer, 1990) ladn1s@nwLALLAL

'
aaa =

Fwvhlniimsiiudetade Fessyduilin 3 Ae

&

3. AN LABDIANTHLUTIVIAg 1L (Normative Commitment) @ al@denlin
mNyNTUReBsANTLUITVIngIU Ao Amddnvesmiinamiffuaudduiiay
AIBETUBIANT
Satauuazianeas (MeyergAllen, 1991) lnanliimaigaveuuiAnaiugnii

noeAnslaesulelaglduuifn 3 46 mudnunzveInUNTUABaIAns AoAUNHUse

03AnsFUdnTa AmnugnLseBIAnIAUNTAIEY wazANLKNWLABBIANIAUUTTIng I 9

Tunsfnuillévgaegifisarity uidaimuuasiuiens (Meyer& Allen, 1997) IdagUifuifu

TuuwafAniis 3 fidanugnitusionsdng iudeiBeulossemineyerausiazauiuadnaidi

feftu ogndlsfinumadenlosesnnuynitutoosdngiia 3 iR fenuuandieiu nanafio

1. yamaiiinugniusiessdinssnudslags wanslifiuindesnisavegiueadns
(Want to)

2. wiAuffianuyniusoesAnseuANIAIegge waninesududeseddussdns
(Need to) msglipenngaydedsinuamuly

3. wazgaTEyARATITAARRRUA LU ILge LansiIAnTLaLAITTazet

fuasAnssialy (Ought to) titaAugNABIedIAY
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4.1.3 AUFIAYYRIANMUKNHLADDIANT

Anugniuneesinslutfeiiddgyiasiiiidminevesssdnsussainguseas
1§ esandinnuyniusiensdnsas auludnBuinazaiiausainieusslaiisdjufiauly

PNV UDIIARNER ANINHALANUNNNUADDIANTLDEUI B Ty FIN15ARALLANAINY

9 Y Y

nituseednsla Adewdlogasaunevesau@nlasunisnevausainesins Juluntives

Qd‘d 1 3

USM509ANTNALADINE A 19 ALART ARBBIANS waztasuniedadeduy ldinasdu

e &2

1 1 al

Anuavlun1sinag MsatuayuINeddns vieanuduiussenitsyana e lviaunnly

[V Y
= 1 v a A

aIANsAsegiuasAnsegulinmua uazilaugniusieasdns NeliieUselevlaaniziiaun

DIANILALFINUNIULDY UNIUINTNANNIUIILANEIIDIAUE AUV IANUNNNURDDIANT

idsil
YA (Buchanan, 1974) nanananusniuduinuadnddgygsdmsvesdnsly

Tandussdnsuuula msizanunniudududonseninadunuinisvesysdivganuneg

9

yala 1

Y9409AN3 VU TRMuimuidndudivesesdns uasilulildnuasuadsauainuas

Y Y

Id’d 2

AuluegNAve909AnNT TIUNIYILNITAIVANIINABUBNENATE AedulagagUuaIAw

yniuseesdnaumiloudeulvarmihdmivesdnsfivszaunnudusa uenainduld
nafiaAIIANgnTius sasdve TS ATdmd Ay M zANusURnTeulunII Y
osdnslriegsanléii iumnusndusensdng duimsesdiauidniuinteuuazafirnu il
egalussdnsogluanmilannsnfifausoluld wuieatuinad (Fazzi, 1994) Bsldls

ANNdIAURIANNNNTURRBIAnTTddan 1suTmsualln Tnauiuitaugniuse

1 = a a 1

geAnsUuaInnsanazilugnisuInisuedalivss@ninmmeesdns wazsiduniniaes

'
v a Y A 1

AuImsfiazasismnugnitusazauasindnddendnay Weannsgadendnauiidaue
sl
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4.1.4 Yajeiinerdasiuanugnivusiaasing

awfiesd (Steers,1977) lawtadadeninasonnunniiunossdnsilu 2 nqu fie

1. AdnvuzdIYAnavesUUR (Personal Characteristic) Usznauluime wiel a1

a A

ADUAMENTA TEAUNTANYY SreznaUfURnu seaumwisardnTiuneu

'
o =

2. AaNuEUNUJUR (Job Characteristic) anwaugauiuane1aiy aeidnsnase

q

[

szRuAuEniy ynusesAnsuans1aiy dnyazunAasinlras3aniiusegelan

Y]

sgvhnuiiaiuauA bitufes wiinanuazdduandasyumanuneeuli

q

[
[ %

wnduieiinsetalitunuesiasamnmauiiady fesnmuzeidavanase

ANENUFaRIANS AW

2.1. mnufidasglunisvine Aednuazauivildegadidasnm auunuiymihi
Y049U ansadnaulasmenasiiavewues Inglilinsgnaiuny

2.2. MNuvANTANEYBIIL Anuidseiuauenieideddarmiaiuannsa
fumneineriu Wuauilidnauazyime

2.3. wallaunduresnu 3e Feedback fidlovhauiasaundrarldsudefnifiusngg
nduITsnifles e Tadu Ty

2.4. ydilenaufauiussugdu Aesmiiyaraazldtinswane uanaswiili

o

gfilonmaimuinueduu wagvibisdninuenluan@nvosering
3. Uszaun1sadluanu (Work Experience) Aan155U3vesaudnsaanInuIngauns

vhalutanatu Seannsouvseentdiu 4 Snvae Sl

3.1. anusandmuiianudidgyseatins Aemslasunisensuainesdns nMsan
\Hudumilsvesesdns

3.2. puiAniiesAnsiianls Aeanuidninlingde @eiieesdnsitesdnsaslsl
noafinnldiowssautym

3.3. mnuaanisiildsunisneuaussanesdns Aensinglevialiunesdnsly
wenAndannaglasunanouwnu WwuamauLnuluN1sYineL

3.4, Viruafifiousaunuuaresdns Juduifmuafveanquaelussdnstu vilv
ussemalussAnsuanaaiuly UssenAesdnsiin azsilviasdnitesned

Tusarnsmaly
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4.1.5 NuRReingItasiuaNupniufaadAng

aundla aelda (2552) Iadnwidesnnugnituvesinsvnsagaelsaseulungs
wiotetainfu diaueiiuiinsinuasut we 1 lneiiiigusvasdidiedng Lidte
Anwianugniurestissnisagdelsadsulunguiaietis Taiudu dnauuniiud
Msfnwiaszuia e 1 2 eFsuiisunnugniurestisnisagrelsadeulungy
wote by dineuasiufinefinuaszud e 1 Suunmuaniunmiazey taed
naufiegradudrnenisaslsadeulundueiodie Tainy ddnauaeiiuinisfnw
aszuifa e 1 §1uru 209 AU FawamFITenuIn 1.anugniurestiswnsagselsadoy
wote by dihoumesiufinsinydszoufnuaszud e 1 Tnesuwasneduey
Tusgduann WeRiansansesu sudisidedsanniigaronnuiflafiazyjuinaumensu
\uegrannileusslovivessdns sesasnfernudesiuegausind flazeniuitimine

a s

wazA1ENTaIRIANT a1fugavinefonuUITauINIralITeE@nnInuededdAng 2.0sAnw

= %

Wisuiiguanuynitu Tnsduunamaniunmaseunds lan uavausafidiedsunnanaiy
ogslifdodAmeada demnemnuinaugniuvesagiesuunmuanuamlsiunnss
fu waziilefinnsannueny Tasuvaduengunn(d1-60) e1glian(22-40) frtadsnugnity
vosdrrnsagrelsnieuedodistaiinfu duinnuaaiuiinsfnundseosfnuassud
w1 uandnafuegeiltuddgmeadiansesu 05 s'ﬁwmammdwﬁ%wnmumqﬁu LAY
ANUNRUTAUILANGNSIY

25581 dass (2550) leAnwiesmnuynivuressdnsvestnsvnsaguas
UAAININNISANYIINE 1 TIRN¥IaT 1905511 Janing i) 3s1d lneilingUsvasd
Msfnw LiflofnwisziuanuyniiusonsAns 2 iednwissiuanugniusiossdnslng
Fuunautiadodyana 3 fleAnmmnuduiussyvinadesudnuur o dnvaizesdng
wazUsEaun1salinuiuTEAuANUENITLARIANTYRITITIYNITATUALYARINTNINTAN
Tuinenduotafnuasugiond dmingsugiond nefingumedsitliAednswnsaguas
YAAINININMSAnYlIMedue RN wgeg 551l Jaminasnugisnd 31w 122 A we
N5ANYINUNIITNVNTATEATYAINININSAN Y lWIedeTiAnwmasug i1l dsedu
AnsntusoasAnslagTmynduegluseiuin WeRansansedunuin fuussing

ARRENNTIAA SeauNARMUATNIANLAzTRENgARaAUNNTABLUBIANT
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wosnes (Porter, 1974) lo@AnwdnSnavasnruyniusossdnsiunisategidunis
Fdusverenafie 10 ey wuaingudiegndu 2 nquAsnquasey waznguateantdiig
N13AN®I 4 SE8e NaN1TITETAMULANANNAURE 1T TEdIAYTENTNANUKNTUADBIANT
sewinengudiegiunguilanoen Taslanzluszesd 3 uagszosd 4 vosmaiAuteyaniiy
yntuseesAnstimuduiuslunmsaugstunsidasunuduisiiuaudfianelalunu g
Wushvhuensiasunuls

S50 wiuas (2559) Ievinns@nwiosmnudiuiusseninsanuynitusionsAns
AuauassndndnessAnsvasyaaInsannsallauuvuednsivys 31ia Qunszusy
sgudnd) lneflinquszasd Liflodnuiszduanuyniiusionsdns 2. ilefnwisziuainy
Wi Anfiressdns 3. fleAnudnuadruyanatidmasonnugniusioosdns 4. iilodnw
dnwaizdiuynnaidmasionmasinANARo0IAng 5 iileAnmANLELTUS Y INaAA L
soosAnsiuANuRsinAnFsoadng nquiegelilumside Ae yaannsavinsal lausmues
ns19u3 911in (unsyususyguausd) 31u9u 300 AU KANSANYINUI LsgRuAURNTUse
aarnslnesegluszauiume 2.58dumnuasndnisessdnslnesiuegluseiuiiuiie
3 Joyadiuyana Lakn e 81y aaIunm seaun1sAne T1ele Usenn mieau aud
Aentuuszifavnsallausmuesing anugiladildviauluannsailauy wueslne Jam
wavgUassAlumsvinauiuaneneiu ussinugnifusioosdnsliunandnaiu 4 doyadnyana
anugiiledl Joymnazguassafiunnsnaiu danuassndndsessdnsliunnsiadu sniu
anufieafulseiannsallauumussinafiuandedy vilidanuaedndnidessdns

v 1 '3

WANAAY 5.AMUFUNUETENI AU NI UABBIANTAUAIINTNANARDBIANT NUT

v A 1 3

g9 ANUNTUADRIANTAUANAINANARBBIANsHANFuT SN UINag luseAUgs
agnafifuddrymeadnTiseiu 0.05

dmu Lonfu (2542) IsvhmsnwiFestladefidmarionuynifusioesdnsusanglu
Tsaouisendne dsdansuaniydnu ngaymamuns Tnoflingusrasdnisfine 1ifle
Anwniadeiidenadonnuyniiudessdns lnedinguiegraduaslsadouisondnwm nsy
andlgyfinen NFEVMEMIUAT §1W3U 480 AU HansAnwInudn Agdungusiegeliseiuainy
yniusoasdnslasninsamegluseduunn diudadeanufionelaninmuianisluuas

Aeuen wazdadeaunisusmsnuvesiiminnuamsteyluseaunats lunquagnd

'
aa a A

RuifeugaziinnuyniusgasinsinnnInguaniltuasuliunaiadia
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3313 a1nselnn (2556) AnwiAuynusiessrnsvetajyaeululsassulseudny
Fmin asin HanFIdonudn mnupniuseesAnsvesag danadslnsramogluseiuann dddl
Aadounn fanfe suanudulefazyumanuneismedrsnniieUstlovivesasdnis
s93a1AD UMY Unsautegansandfiarasdlidsananduandnuesesdnng uagiuidl

Aadgmgafe AuAL WeolueguusinaazeausuidvinguazAdenvedoing
a a o o
4.2 uufauaznguinglnuanugulunisineu
4.2.1 aAundeaugvlunsineuy

NMsAnwANunevesruarlunsinulatiglenuanuvangl ununelio
wdutnifeiinsssmauarlutssna fail lowed Diener, 2003) Wanumanea g
Tumshauliinduniuaudssside (Subjective Well-being) iumnufiswelaludiniis
AA Anmang Anuddnauiela Fureuduaunisialufinsuludsnuivioglumedy
Tuwazindou (Manion, 2003) ldlkanumnefiunnsnadude Wumwgulunisiaud
3uni1 Joy of work Aensiiuiannanssyin MaaiisassdvesuLeLanseanlan1zby
FanedauauvadlailugmsufiRnuesiedivssansnim uazthluganudaniiade
nuRamnugniukazANssnAnfrenuLazesdng duwiounlaiuesiazledd (Diener and
Oishi, 2004) l¢nanrieugelunisauduiensussiiunnufianelaluiinuesypaaty
7 TaensUspfiuandinnsviany uazanzersualfianauInkasniay sARUNT tad
wazAulew (Makikangas, Feldt, and Kinnunen, 2007) lalvinnnumunedn anugudunisues
Tunwniswesnuninvesszaunisal uaznsvhauresdnlavesypainstuvaziinmu {Ju
Awgluy N9 IYDIANAVAUTY (Hedonic Component) iAn{lsfsuszaunisalning
wAnmAuvesiIyanadiiy viemnaunaresamiEnduuaninnni anuddnduaudy
msindumu3dnlneyaradiuisiuiesdiauduiusiunisrha

Tudszwelnetuiladinidenareviulalianunneiieitesivanuaalunis

£
a =

e i Jan Jadles (2551) Tanununevasanuaulunisiauindueuguiied

a wa 1

Tuvagrinu suduanuguilaandinu Fadesdanisiunu wseufuRrenuligndes

Tngaseauddnniavindeduainnsuesiuauattuny Wwieiiuiiedyn gl



a2

asdinmnugulunisianuifeauidniuaraiisnslasenisinauvesauininey Jelasu
N13ReUANBIREANABINTharTegslalun1sieu duillnaunaindadeviessduseney
A1 lun1svineu wenanuusedl suwss (2550) talinnununeinanuavlunisvianundu

anuianiinnuguiiieadeiunisyhauluensualluneuinnedifinainnssuideyaan

maviheuluuiasiu uazgiygr Busdunanlitianuaiianudfgmezsiludedeouasuss

o

'
% =

nalanddanlun1sidiney nioufuvinlvidlavning Finndue
NANURBT MU ITeaUTaaTUANNInevesANaulun syl Wy

AU ANNTERITUANIUINVBIYARETIIABNITYINIUN Auteaskaznalalumuiinues

LY

Ullageu jandmuesdinual ayunauiudalavinau swludnsiasuniseeausuann

v v v 1

vy audawaliufiReuladnsa

eX2p

4.2.2 ngeiinegfivanugulunisinenu

ANaY (Happiness) lukuidnves latues (Diener, 2003) lfanamaneifsaiy
ANUEUIERIFY (Subjective Well-being) Fovneds aufisnelaludi fnauAn Ay
medanauiela WuguiuasisluTinuasliensualmnuidnmeaus nildlussduszneuves
muguidssnidesnunrafianela Tnududulsznevddnlusudusu AagyilmAnm
flanelauaziimuay dsewauidsidevedlaueiusznoulume ¢ sadusznou laun

1. 815uaiN19UIN (Pleasant Emotions) a4 815UaIAINUT AnaUNAUIY
wanmAuluAunmsieu Buuduudulaldiauevas vy Waamelaldlunudivi

2. 91518In19aU (Unpleasant Emotions) nangfisensuaiainusantaauiela 1l
wala viny Autedla fAnidunndtudailidligndesiifatuluiivhau ssnusuusudlal
Fiudtenouaussarudesnisvesmuliifiangy

3. M3Useliutinlaesiu (Global Life Judgement) nunefien1slasunisnevauss
AFBsNsYeInuLes fnrufianelaludin aunisazussadmunevesdindiimualy

4. ayudanalalugiu (Work Satisfaction) nuedianisiasuaaunanelaly
Whnevdnvesdin latiadn Iiviauiivey fguamd quaeauisla

uenntuuAniunadlaves uidsu (Manion, 2003) naminduargulunis

97U 38 Joy at Work unefianafiinduainnisiseuidadunanauausdninnisnseii
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Yasnules MilanudaulanlalvgnsujiRnuegiadivssansamingiladnissus nns
wansean UszuuRaumeniuianiiesnagiinau nanuaynauIunnasanyiiny vl

a a LR !

\RangAnssumstiewdeiu fienuAnaiassiilugnsdnduleia Reduiusnmsening
yaaa TuuuIAnves Manion wsfildutsesdusznavvesauan 4 dudell

1. nsRnsonuduRUS (Connections) iufiugruiivilfiAnauduiusyongly
anuihawdmiu Wanuswile Hrewdedstunasiu

2. anusnluau (Love of the Work) un1ssudanusansnuazaniiuegiamien
iy SuiieuiviilunsuoRnulidnse fanududludeiidussdusznevves
U nsgReTesulunTinay

3. anudsalua (Work Achievement) 1un1sse3inaulaufunaaisudaniy
Whmnedlesu MifRemnuiEndaudludin iarnuniagilalumsujiaauliduse
AULBININE B9ANTAANTTHRIUN

a. nmsidufiveniu (Recognition) iunssudimueslasuamnuideiionndgsiay
Ie5udtemnumensamesmufniutosu liunssensuaniiieusannu

NUUIANYDINTTINNMUBETAIINAVAINA1IIT80aTUIIN5VUBE 1
AwauAsazUseneulufie mavhawdifianuayn simie fenududass dfmihouas
Weusmnuia sullufamstianuiivihnuiivsngaufiazanansoaiiausseinanisyianuls
Fnanuaald Fsnanldieugalunisieuifannvanstadeismevaussusazyanali
\AnAgy ssuaAnvedlaued (Diener, 2003) Woulosamavludinfuaruaalunis
yhaudfeduy Fawesinmnuguinainnsihnuiineuausinudesnsvesaulesvinld
Yanidindaueldmszauiiduusslond duunfnanuarlunisiauvesidey
(Manion, 2003) \JunaandundeslunisinuiinszdulfiAnanuarlunsvinues
yana vbiyaradaugulunisieu dsazuiulddnanuavlunisvinwiaanuaie
93RUsENaURITET UL NALLIAALAL 8IAUTENOUANUUDILALLET (Diener,2003) kagin

\eu (Manion,2003) 1185U18ANNEUVRIATIUIUTUNNISAN AT
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4.2.3 ademngdesivanugulunisineu

Layard (2005) lananafistadeiidmanionnuavlunisiinuiegmeriu 7 Jadedsil

1.

auduitusluasouns Wunruaeiified vanauduiusvesaulunseunis
msfnluinadszmenuin auiwisnuudadianuguannnitedan siznsusay
ylisaniidiausn Snvisdiadseslnlifimuaugauiniu

anrunsavnam iy Wumnuduiudiulddneuilenslsanas mnuguianasly
e

mseu uRanssundeitlalfifsaadreneld uidaoinaumueliundin

UNATINTINNUNIT A lTYARaIinALgYEeNSIAITHAULEY

'
IS L =)

danuwaziious Wodanuwaziiousd auidudiiinnuguuesyanals msizdledl

1 v a

dapuuazitouysinazdaaiuinte ibiinauaulduiniu
aua Wuladesusdmsunisivuaaiugy uwinsizuywddanuaiunsalunis
USumliidndudesndasisgmianieninla weanldaiuisausuaalvsessuninu

Wulhusesamsinlale

[
=

dasnn Wuladuneusniiinasieninugy FluegiuanInwindeuneuandug i

Y

WU d9n S§Una MsUnATes

1 a Y

ATENURIUARE INTIZANNAVTRLINUTNRE AUfInuNeTY wavUSy1velIng

Y
(%

UAARERTID dwasiednlanazausdnvesynnatiy

Manion (2003) a5Ul131 avugelunisvihinufenaiiinduainnsnseyin nsiseus n1s

as19assAvaaules v liAnnTsuanseeniidainugy Men1sty 3nlasnse Yarudaula &

ANUNIANITTAAINNTYIIIY demaliauesnuniivsedaniain wildnaidnesdusenauves

Augulunmsinutuinazinlusleiu 4 356

1.

1Y

n13fAncoduUNUS (connections) Aon1ssugouduniugiunviliiianisfnseasi

FURUSIAAAT UTENIIIUARR NTaUUAAUT YN 1T 1ELE 9N VN91Us AU
nelindsaulunisviau laweresuanuaynauukaniUdsuanuduiusdeiuuag

u yilvigauiiauge
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2. Anusnluau (love of the work) AenT1ssuseanusansnvsenuynudumie,
wUuABaN15YNUYTEIvRwULEY U nwesinisuRaveulunsIumeaY
UANALYIN NSEADIB5U WazUINSOUINILYINI LTI
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3. N19E3LATATIHDUAMAINLATENID

3.1 NNSATIVFDUAIUATINULLDNA (Content Validity)
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ULBUIBLALAITUSINTIUY fienamudesiuintu 0.8344
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annwinaedlun1svineu fienamuidesiuwingu 0.7143
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UadeAnanuoy
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2.61-3.40 Uunang
1.81-2.60 oy
1.00-1.80 tfouiian
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1. dayataden13iuin1satiuayuaINedfing ANMNTNRUSIINIUAAS LazAnanEYas
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M13°99 6 YeyaladunisTuimsativayuanesins aAnuduiusseninuang Lavdndnune
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AULNOUTINIY wazAUFUTUSAULUIIS agluseauann Fatldnadewiniu 3.60 uag 3.56
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wenantunudadedndnuaenegluszauinniinnuyniusieasdns uazaugulunis

Y

197U 198TARALVINAU 3.52 kA 3.50 ANUAIRU



2. ANNaLINAnAraasAnIvatazlssseuenvuludunanalvg Jwminaavan

M3NN 7 ARdsLazd oL UNIIAINYBIANRNANAREBIANTUDIAT

72

A2UINANA Mean  S.D. SEAU
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4. madnazyedstenvedsussuliiuauneueniliegiate 377 114 10
5. vhueedianudadnuinyarantsuenliniaudulsasewiu 350 115 10
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12. auAniddusulufanssukasnisadunuvaieegily 10
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13. paildAnazanoen wazavhnuiulsadouiauninasnden 355  1.14 110
14. @mﬁmmL%aﬁ’ul,l,asi”;'mﬂuiﬁqﬁau 356  1.08 10
15. Lﬁ'a@mﬁwmuﬁmwmm INLgﬁluﬁﬂﬁlzL%’]MWSIJ"JEJLLm‘ZJ{jmyMWﬁ;ULaME] 352 111 11N
16. Lﬁ'a@mﬁwmumwim Tssdsuniormianuduifiassuiinseu
FMAUNIY 3.62 1.13 1A
17. lsaSsuvisermihauljifseriugdliiiess 341 111 1N
18. IﬁqL%&Juﬁaﬁ’;Mﬁﬂmuiﬁmmauiwia@maemaﬁ%aua 3.61 1.15 110
19. IﬁqSauﬁaﬁwﬁﬂmumaa@mﬁmﬁmwmmﬁﬁ 350 117 10
saulngiaie 3.54  0.34 N

NENT199 7 dauedeyaineiuanuasininisessdnsvesaslsuseueniuly

gnematng Jminaswal wudn azlsasewenvuludnnemalvg aminaswaiiaiiy

windnfdeasdnsegluszauuin lnelianedewidu 3.54 uasillefiansundusede wa

v a1 s

U547 Aglsassuenvuiinuasindnadessans tude 4 “Aaudinasneistenvedlsusey
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Infuauneuenilaegiaue” ganign lngegluszduunn dAnadewiiu 3.77 uavaslsuseu
nyuiaNassnAndsieasdng Tude 3 “Auinazuimdilsaseuiedaunaniinlunily

A" iige lagagluseauliunans daadewiniu 3.37
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3. Avnudunusszndneladenisiuinisatduayuainasdns Uadeanudunussendng
yana uazdadeindnuuzivainuasininfnessansvasaglsuiouenyuy ludne

WAl Jinavan

nsaTgiAuduiusseninedadenissu msadvayuainesdans Yade
ANUFuTUSIENINUAAa wardadedndnuazresajlsassuenvulugnemalvg Jmin

A998 P9I 8

M15°9% 8 ANLdITuSTEninadadenisTuinisatiuayunesdns Yaduanuduiussening

yana uazladedndnvaziuanuasindnisessdnsvesnslsuieuenvu ludunemalng

I IAEAIVAN
fiands t p-value r 95% C.l.
Tadenisiuimsatiuayuainasdng
ulguiguaznIsuImsnu (X,) 2.165* 0.031 0.14 0.01, 0.26
ANMDULNULAZATEANTT (X,) 0.965 0.335 0.06 -0.07,0.19
Tonanniiluau (Xs) 2.951*  0.003 0.19 0.06, 0.31
aninaenlun1Tviau (X,) 2.197* 0.029 0.14 0.02, 0.27
ausTupsluey (Xs) 1.331 0.184 0.09 -0.04, 0.21
Tadeadnudunusszniteyana
auduRuSTuious e (X)) 3.424*  0.001 0.22 0.09,0.34
ANENTUSAURUTIS (X)) 3.135%  0.002 0.20 0.08,0.32
Uadgdndnwaue
mmgﬂﬁ’wiaadﬁﬂi (Xg) 3.348*  0.001 0.21 0.09,0.33
mmqﬂumiﬁwmu (Xq) 5.694***  0.000 0.35 0.23,0.46

¥*p <.001 ® p<.01 *p<.05

1NM519 8 Unausdeyan1siagiauduiussenitetadenissuinig
atuayuanesins Jadeanuduiusseninayana wartadedndnuazuednilsnieuwaniy

Tugunemalng) Sainaswan Usinguasiail
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1) wlgu1eLazn1TUTMTNULANNFUNUENIUINA VAN NANARDDIANTVBIAT

!
o = a

TseSsuenvulusnnemelng Sminamwansgradifoddynsadnfisedu .05 ail
auduiusluseausunn

2) AmauRNULazaiaANsliaNduRusiuANIsninfAneadAnIvetAjlsnTeu
onulugunemialig Jarinasvan

3) Tonan 1 lunuilaNuduRusn1sUINAUAMNASTNANARD DA ﬂi‘U?J\‘iﬂﬁIi\‘iLiEJu

[y

nsuluginenmalngy Ssninasatagreddoddyniadafisedu .01 4.

ANMUFUNUSIUSEAUNIUN

' '3

a) anininasulun1siuidaNUduRus n1sUINAUAIINAST NG ANBBIANTVDIAY

o =

Isssvuwenvulugnemalig Janinasvatogelted1Agyn1eanan fseau .05 Tail

AnuduRuSTusESUAN

v a1

5) anudiuaslunulidanuduiusiuanussndnisessdnsvesnglsaseuenyuly

SuneMmAlng Janinasan

[

6) Auduiusiuiieuswnuiiaudiusnsuiniuausndniressdnsvesns

!
o = a

Isssvuwenvulugnemalig Taninasatog 1 duvdAgynsaianszau .01 il

[y o

AnuduTLSTusE AU

7) AUdURUS AU USMITHANUFURES NIUINAUAIINTNANAR 8 0IANTUBIAT
TsaSsuenvulusnnemelng Sminawansgradifoddunsadnfisesu 01 ol
auduuslussush

8) AN UABRIANTHANNAUTUSNIUINAINRTNANArBRIANTVRIATLTUTEY
nvulusinenialng Swminatwategeivedidynisadfvisedu .01 Gadl
auduuslusesush

9) Augvlumsvhudanuduiiusnisuiniuanuassndnfsessdnsvesnlsasen
nyulugunemalng Saninasmategefived Aynieadfivisedu 001 &gl

ANUFUNUSIusEAUUIUNAS
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4. Uadeiidenarianinuasininideasdnsvesaslsaieuenvuludinemalug Janda
GATY
M1319% 9 JUuUUTauavesladedimadaniuasindnasesAnsvenslsussuenyuly

gnemIalig Janinasvan

fiands Estimate Std.Error  t-value p-value
Amai 1351 0.315 4.294*% 0,000
UlgUIBLaZNITUIMITINU (X)) 0.039 0.029 1.352 0.178
ANDULNULAZAIEANTT (X,) -0.008 0.032 -0.261 0.795
Tonanninluau (X,) 0.067 0.036 1.855 0.065
anianaenlun1Tvinau (X,) 0.034 0.032 1.047 0.296
arusiuasluy (Xs) 0.027 0.032 0.847 0.398
auduRuSTuious e (X)) 0.092 0.047 1.984% 0.049
ANUFITUSAURUIINT (X;) 0.045 0.040 1.134 0.258
mmaﬂﬁ’umadﬁﬂi (Xg) 0.114 0.054 2.112* 0.036
mmqﬂumﬁﬁwmu (Xq) 0.208 0.053 3.916***  0.000
Residual standard error=0.3082 Degree of freedom=224

Multiple R*=0.2046 Adjusted R*=0.1730

F-statistic=6.403%*** p-value=0.000

***p < .001 *p < .05

NA151997 9 nanananIsiswUsNavuanlUlun1s3as1evtadedanananiny

v

wsnindressdnsvesasisuseuenvulugnnemalvg Jwminaswa agisn1suiauys
Saspitanuadnluiiasiest (Enter Method) natsngin Hadedidwasronnuasindnise
psAnsvesnglsaisuenulusunemelng) Sminawan erailduddgmeadansedu 001
fivtavn 3 dauds Tiun amuduiudfuifiousiuanu arugniusossdng wagenuavluns
v Tnganuduiusfulitousinanunazanuyniusessdnsdnanenuasindnise
3AnsveIng el A AyniaaiAfisedu .05 uazmugulunsviudsaadeniny

o [

snAnAdessAnsveInsisuswenyy ludunemalug Jwinaaal egreiidodAgynig



e

afAnseiu 001 dwsudsdug 3n 6 Mlidwasenuasininfsessdnsvesnslsadou
Ny Tugnenialng J9inasua Inelaunlsusiureiiuysdaseau1snasulumi
wsenalldFesay 20.46 uazAIARIALARBULMIIIUYINAY 0,308 Feasnsardeuguuuy
vosnuduiusvosanmslugUazuuuAUl ARl

Y", = 1.351 + 0.039 (Ulgu18uazn15usnIsan) -0.008 (Anauwnusazadasnis)

+ 0.067 Qomadwinlueu) + 0.034 @nnwndenlun1syiemu) + 0.027 (anusTuady

v

) + 0.09 (ANUFUNUSAULNOUITINIIY) + 0.045 (ANUFUNUSHULUSMS) + 0.114 (A

Y

HNLFRRIANT) + 0.208 (AMgUluN1TYINeT)

wieliladadeiidmananinuassndnddessdnsvesaglsnisuonyuludine

YA o =

Taninasvanfiiideddynsatinnndiuds fIdeedinnsaiunsidiwdsndiaing

Y

MALAEY

nadeIniiAasfignoanaNFUluLinun Astar 1 Auds (Backward Method) 3un3mn

v o

fulsveiitedAgymeadannsuusmuieulvvelusunsudusaguimdenty fwmnsei 10

M157197 10 JUkuuaagvesdadeiidmadeninuasininidessinsvesaslsassuenyuly

gnemIalig Janinasvan

fiands Estimate Std.Error  t-value p-value
Aaafi 1.636 0.275 5.958***  0.000
Tonmanauninluau (X;) 0.080 0.036 2.248* 0.026
auduRuSTuieus e (X)) 0.104 0.044 2.330% 0.021
ANUKNIURBDIANT (Xp) 0.123 0.053 2.296*  0.023
mmqﬂumﬁﬁwmu (Xq) 0.233 0.051 4.545***  0.000
Residual standard error=0.3084 Degree of freedom=229

Multiple R*=0.1858 Adjusted R*=0.1720

F-statistic=13.060*** p-value=0.000

o <001 *p < .05

NANTNT 10 wansuazliuugaingvesladendmareniuasindnisessdns

[

yaanglsuiguenvuludnaemalng daminasvan lne3snsundiudsesnainguuuy

v a1 [

(Backward Method) wui1 sUkuumvangauianvesdadendananeninuassninisesddns
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'
aaa L

vaanglsassuenyulugaemalig dainasral egreidedAgymisatianseedu .001 &

anun 4 fuds Ae lanran1amthluau anuduiusAumeuTINOY ANUENRURoa9ANS

1 v v a

wazgaugulunisvihau lnganugulumsinudwmasieninusindnivesaglsaseuenu

'
aaa U

Tugnemalug Janinasvan sgnddud Ay aianszaiv 001 waglonanuiiluau

v v Al L2

anuduiusiuiiousaneu wazanugniusionsAnsdssanenNssnAnfsessdnsuens

Tsasswenu Tudnnemelng Sminamwategefitodfynsadffisesu .05 lnear

wsUsIuARuUsBaszannsneduiemuiulunuldiesas 18,58 uazauaaaAd oy

WNTFIWIIAY 0.3084 Inpanansadisuluguhuunnuduiusvesauinslugunuuazuuiy
¢l

Y", = 1.636 + 0.080 (lomarnamthlusi) + 0.104 (mudsfusiutiiousiae)

+0.123 (ANUyNTUFBIANns) + 0.233 (ANNgUlun1sinew)
MnauMsFIna ey wuiwulsidsareanuasindnidessdnsvesasisadou

nyuludunemalugy Jaminaswailuseiuias laun anuarlunisinnu (0.233)



79

d5Uuazanusnenan1sidL

[
P

mTeildunsfinudadonissudnisaduayuanesdns Jadeanuduiudszning

uana uazladedndnuae Nilnasennusindnavesaslsuisuenyuludnaemalvg

a1 L2

Janinaeran ddnguszasdme (1) iefnwiszauaiuassninisessdnsvesnilsuseuianyy
lugnemalvg Jmingsan (2) weliasizianuduiusseninadadonissusnsaduayu

neaAns Jadeanuduiusseninuana wardadeindnuueiunnuassniniresAnsues

[

aslsaseuenyu ludunemalvg Jwinaswan (3) eAnwiladendnananinuassniing

%
[

AoasAnsvesnslsusswenyuluginemalng Sminawan lnellauuigiunsideassilfe
Jadenisiuinsatuayuanesdns Jadeanuduiusseninauena wasladedndnuading

fomussninAseatrnsvetazlsaussuentulugunemalny Jwminaswan

va o

AIdemmvuaUssiInsuaznguieg1anldlunsifeasilee agRaeulsuseuenuly
gunemalng Ywrinaswan 91uIu 234 au AnsruuMsAnwalyund egluyiteny 41-

50 U (22.65) dxwlugjegluaniuninausa (46.15) seauns@nwuSaans (71.79) wazd

[
dMQUD‘LQJ 1 U 1

a1gaulug 3-5 U (44.44) myReasailidelinisduiteganuunaneduney (Multi-Stage

Y 9

%

Sampling) T ITeanlunisiiusiusiudeyanisuuuaauaiy (Questionnaires) laglasu

Y

AnvenATslunsysraunuluddsassunaznguiiegeandidnaunisdnyiensy

'
= o =

Jandnasvan aeuwddui 2 dguieu 2564 HeTuil 22 nsngiau 2564 Falasunismeusunay

[

AIuliAnEeNwULdBUIUNTANANYTTAIIWIU 234 YA

q

YY)

satiumsasunaldeIavenvsidelumanitausenmuingusvasivesnsidusiail

1. szauanuaedninavasnzlsassuenvulugneamalg damdndevan
nmsAnwiludosmiuasininfvesnslsaFouwenvulusunomeilvg) Sminasan
Tnesmuarsed Tduddunginssufiuansoon funnuddn drunssud Hammeedlu
spunn LesanaslsaSeuenvulusunemelvg dminawaringfnssuiuandiisiuin
fimnuassnindselsaseu lneangneunuuaeunudiulngiienganulude 3-5 U (44.44)
Fadurisesengmsvinuiianansaagyiouauassninfivesasifselsadeulsluszdunis
aonAdosiuaATeves Aualld invzanns e (2543) faguliisveznalunmsufoRau

NafoAINABIN1TEEAUBIANT wazaudaduluesins wazdrunilalunaduiiesainnis
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] £
Il

Iasunsativayuanlsaseuludusinegivhliagiinanuluegiavy nslasuanudimela

Y

lunsvihnuribiiisaugulun1siieu aaseaudanugniudelsuiey aenadesiu
NsANwITeeY MTansiaw (2552) ladnwanuduiusseninmnuiianelalunisviam

ANNUAISNANAF BDIANTHALUSLANT AINANITVIUVBINY NI ULMIINGI BURIENTAY

a1 L3

HaMTITnuiminauiauasindnidessinsinerineglusyiuinn Fauenanntiuann e
Jauds (2552) lananalihenuasinindseesdnsduanuidnuaznisuanioenventnu

WsNEe8dAns Tanuanlaufufnuiaseiisnusesddns naoavieiinnuidndudiunil

s

Ny Qillauazaduayuesans Untedsddnsainnisinsnevesnudu aennqediu v1su1se

Y Y

a1 s

(Barnard, 1938) lalinnnumunginanuassndnfnessinsnunednnuiulavesynanaidu

[

Yadendraglussans Fenaudniutdadonneg aell aradusunilafeaiu (Solidarity) aiay

o

[

wazi1dala (Esprit De Corps) WazAaduuds (Strength) wnlvdedaunninudainuassning

)

!
Ya v < A o

agdfianudraguandalasuniseusuiisadntaiiissantes aalunideduseuiazdum

Y
(%

sAUMeisAuLansliAududfyuesrNasininflulsasUssinunsl

ATUNERANTTUNRAADDN NUIIAINAITNANAVRIATLTETeuenvulug LN e IA gy

[

wipaswan aglussdvannnde eniuludensuidlilsaseuiiedaunaryittunianlis

e

£

senasdumsziinisnanideliuilsassutulilinanleensaiuag vieduienis

Qe

asiaiu ( Word of mouth) 3svilviaslaianunsaiiasuisinddviunlsadeulaviuiluvaeiu

= S

<

wazeglusgAuUunanaiiesyinuy aenedesiudodundielsussuiananiduniclid asf

Y

zuanseInskinelaluriudl denndesiunisfnyiveveBuen viangaad (2545) Analid

yanadiauiulauazefiadiegraunnsdessdns danugniuiiauidndudivesday

'
1 [

Aoansegnusaindfiaziludiuniveesdns gilawazaivayuesins deduntetasdns

1Y U =€ a wa

NEAROA Aszrtinfsnuivesesins Senudnlaniazujifnuiivzenuwuimeves

Y

=]

29ANTRENNYRENE TNINTEYNRANESUITRIANTHANUNIEN TANUUTITOUILALAIUAILD

NagUfuiRnuegivesdnseoly fawiasdanudaudaivauBnednsnsaudiniuiendud

=

Aegatandnfliatesnainau wansisauianfiinnudunusegrsutuniiuvesyanaiu

%
83ANT wazlnsinwduiusnmsenirsyaraiuesdnslilagufiasiiagyhateanuduiugi

AuAN3En nuhenuessninfvesaslsussuenyulugnemalueg Jawminasan

U v

agluszauinnynde visllensazlunaniduiliewnannisilsaseuldlinisativayuiiony

'
ld’d a

Wuegiifvesny vounuissuivenelavnliagiiniugulunisyineu nIeudusnisd

Y
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L%

Ufduiusnaseduiuniafiousiunuuasuins aenadesiunsesniaal nesay (2554) 16

Y

a1 L2

Thaumngliianuasininddessdnsmnefisannuidnuesyanaiisdnasinnisessdns
soanuiifinuiheu Tnsuansesnlusunuuresnisvhaueg1eiila

AUN1TIU3 nudimuasinanavesaslsaseuenyuludnnemelugy Sminaswan
oglusziuannynte Amswiaslulsadsuenvuiianudeiulindasedfuimsuay
TsaSou whnuduaziiedundondesumsiiunnsisiusenty uraslulssSeufazdanad
anudesiulindataue nswiengiauiianaia guimsidnazidiungaslunisudly
P viesuiluuarlvidarauauurdmiuilymiy assudinaldtunisldle Ssdenalifszdy
ArwasindnAvesagifiutu aenadosiuauideresinn fundud (2559) ldAnwrena
2snAnfvemiinauuien Taled Tnig tedesiin nansidedlenisudeuluisanudiy

wuhiunisiuivetinaueglusediuunnian

2. anuduiussendneladeanudunusszndnedadenisuinisatduayuainasdns
Jadeanudunussendnaunna uastadedndnemziuadnuasindnfvanglsauseu
wnyulugnanialvg IminaIvan

namsiianzsinuintdadeifanuduiudmsuiniuauasininfressdnsuens

Tsassuensulugnemalng Jeinaswandl 7 fds saansluning 3

ANWUINADY

ulguny

Tenianmwin

Tunsviau

UaYNITUIVIS Tuau

AIUNUAY

Tuau

v W o ¢ AUFUNUS
[ AMUIIIINNNAKDDIANT

AULNBUITINIY

ANMBULNU

wazadannns

AEY ANMURNWU ANuENTUSHY

#DBIANT

Wy

Tunsviau
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v a1 12

A 3 YadenenuduiusnisuiniuanuassndnasesAnsvesnslsasewenyulugine

malng Jninasvan

WlgUIBUaTN1TUTMITNULANUFUTUSN19UINAUAINTNANA0BIANTVOIAT
lsassuwenyuludunemalvg SminaswaregalitedAgynieada uansindn1ssuinig
ANUAYUIINBIANITAIUANNYATITNGS HaNITUHURMUAEgIn Uy AuuIdeves
Wsndng adneuivs (2548) indnrinnsiiosdnsuansaugisssalunmsfiansannanouuny
lun1svhau vieiiaugisssuludnssuiunmsdiudimadonissuinmsatuayuainesdns

1
raa U

wiszasvioutanmsidedsenuduegifvemineuy uandiiuiinissuinisatuvayuain
Ts95ou warnsiuianugssaludanssuiunisvesasiulsadsunelmAnanusiulai
Tsa150ufinsuimsnuil gfisssy uazdenanon13usmInanauLnui in1uyAssu
Wuieaty §edenndastu nSwudsn (Greenberg, 1990) na1977 nSzUUNITASA
NanoUWNLTTIA RS TTIIazdmalAnNTT UM satiuayunesinsiiduudannnitn
yRsTTTesHaRoULNIIBveE1uAe mmendnaudaudeiugiuiinszuaunisnisly
NAanBULMUTERsTIvINTsHane UL flanel as1smuianiung Siaedvisuanse
09Ang uaziinanulindessdnsudnine fudunanisfinuIsaenndostunguinisg
wanasumnedany (Social Exchange Theory) 98¢ luida lua (Micheal Blau, 1964) Lﬁaﬂg
fnmssudismnnugissaidsdmadeulouglubesing ufwaneuuny asfdounansuans
UjTRmuimdunsuandsuliunlsasou naenauinauidnasindnddelsasouls
\uLRe Ity

lanman i lunuianuduiusnisuiniuanuasndnaneaddAnsuenglsuseu
wnrulusunemalng Swrinamaetiiteddynisadn Ineflematmdtlunufuie
MnnsilssSeufuyuanudinuzaruasisavesasliiaed u duduliasinnusiidu
Usglovtironuiisuiinveulnensineusumsensialiinisduuunifisiiunimsluguuuy
#19q BevhliasfusilsaFoudimnldlafiaglimufmiilunuiunues Snisdasiou
Thduilsasouiinmldlalubesmsimuiynainsdudusiudu 9 uazfudnmidanisamu
szevemiilssSeunouliunag wisumnundounazduaialvingaiaivlndiomhlususnn
Ty aenndoetunguinisuaniudeunisdanu (Social Exchange Theory) a4 landa Tud

(Micheal Blau, 1964) fildasuiginnisuanilasunisderutudunisiiesinsaivayuls
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winuinanuduegiatu uasninnuesdeldsuamuniuegiitdufidilafiagyianudy
09dns sailUAaRnmnuidnasinsnideasdnsldivutu vonandudsaonadastuaiay
\WUBsn wazanamAd (Kallenberg and Mastekasse, 1994) fliauainlonaidululalunns
1§ $un1sid oud ud euiunisasluesdnsidunisairaliifind synlosyanaduesdng
wWudedudiazluifinlingased fulsaSeuseld Taedusaduiiosinnsldilenadiuyy
mnuFinwrAnuannsalsadsueuly Weflau$inuranuannsainnefenaaziilug
nsdeududeudunidld asdsiostnituosdnsuazegiuasdnssioly itofiazlvinuiin
ANUATIVIN
anmuwindenlun1siauiianuduiusniauiniuaiuasninfnesAnsvens
lsaSguenvuludnnenialug JminasaegrailtedAyneads wansiiain1ssuinig
aduayuIneIAnIauanInLIng enlun1svineugs nan1sufuRvunazganuludae
aanAd 3 UNgun1suaniud sunnadann (Social Exchange Theory) ¥4 luida Tud
(Micheal Blau, 1964) tiufeiilessdnstinsafuayu lidlusuanuivifinnamieslunisld
o wuesn Headou nieResinuiiiauareiagnaudnuy n1siamgunsaluas
i3 eeiloind osldfindonldary iliagiAsiauadnisuindulsassudtnuedldiunis
advayulianunsasuiunsasuliegiuiuuszdnsnm ussainguszasdvosnguaslsaieou
ufeiu wazlifissnisinassassineanuazain lsadouddldiinisdeasiuagogedn
asiiave Wielinglasudoyarnasfigndeuazviniuegmasniian denalvingiinanuidnd

Anelsasounindu 3aninlsuseuiidussdnsfiauseinasyunuaznieuiiazlviaiy

Y

v v a

935n5nA

Anuduiusfuiilousmnuiianuduiusmsuinfuanuasindndsossdnsvesns
TsaSouenvulusineyalug Sminawwategeiitoddunieadn Wesnananudfisela
aghanildlunsiaufansaialdannsviausinduiensiuauldiduesned uasd
WiousIuuApetBdeLurn (Smit et al, 1969 813l Luthans, 2002) wagdiadiuiy
Fipunsianlulsassuswesendonsienuduiy foshewdedsfunarfuneluiiy
i eviauliussatagqusvasd §evinlvagdesi anodod stunaziu fafi yadan
(Woodriffe,2005) warasste ARentiuyi (2552) naniedunnuduiussevninaiiousaue
Mdudesiifinaegrduionisaiunnuidngniunas Sndsessdnsveswineu tlenaay

WMI1¥IIN5IANITONTUAAUTANVBINY WY LYUNITUAAIAINYDUAN NITUARIANTUR



84

'
v a o o =

Wudadedragi vildiianissuswagnisandulalunisnsevinnneg aeiunisiagll

v Y

saa o = @

PdURUSNRAUTUS I UATBVE Ao nAnAse s Teulaguriu
ANUFuRUS AU uTsianuduiusnsuinduauasdninarestdnIvedng
lsaguonvuludnnenialvg Jaminaswated eddodidgnieads twsensiaguas

HusHIsianuduiusifseduiagrilinisvianusiudululsaseudiuse@ngam vl

Y a

ANUFUTUSTAsiaY nINNTNA3SUTIEUTM S Ualenaliinsyene Uinwimnsense
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Aanuduiussznindademsivinsaduayunnasdnsivanuveinindsoasdnsves
azlsadsuenvuludwnemalvg Saminaevan
Relationship between perceived organization support factors and
organizational loyalty among private school teachers in Hat Yai District,
Songkhla Province.

aing Wadggridant’, nwasts uasiu’uazniuen Junfudy’®

Sraieiauaysdunsie ausdaimand amTnndesnaaiund
'Ermai: lartpanys.natthaggmail com; “Email: kasetchaiggmail.com; ‘Email; Kandajggsuscth

undnga

nﬁ%ﬂfonf«dﬂ’inmhzmdxﬁaﬂnmn’nuﬂuﬂ’uészwmﬁq{unﬂ{uimsm‘iuaqumnﬁummqﬁnﬁn‘n’naa‘nsumng
Tsadsunnluginewinlug Smiaaswan ususndeyalaolfuuuasuendunguiedilifungfaslulsadsuonely
gunanmlug Jamdnasean Imn‘!n'nf{umiu{mzi'nuuwa‘umfunou (Muttiple stage sampling) $slAs1uau 234 au 1ile
Audunsifuioys uasdunTnsnifeyaladfanfaumefivsunsuardifomdneds dudoanannig wardussand
anduiuduvudioddu kan1sidenud Tenmafmmhlumdlimaduiudnmanfumssindnddossdnsearglandouentuy
Tudunowalug dmasivaretrailvvddgnuadaisedy 0.01 ulsursuaznisuins uaranmwwradouluniniiail
avmdiudnauanduanussindninesnsvasnglsadouenty ludunawnlng Fewlaawaradniludwomatinisedu
0.05 duAmouumuaratainis uazanuiuedusulifiauduiudtunrsadndndsosdns veerglsadvuensu sune
wislvg Smdnaswan

fddny: pglsadouenyy, dedumsiuimsadumuminesdns, mudindronidng

Abstract

This study aimed to examine the relationship between perceived organizational support factors among the
organization loyalty of private school teachers in Hat Yai District, Songkhla Province. The sample consisted of 234 private
school teachers in Hat Yai District, Songkhla Province. The data were collected by questionnaires with general information
and Perceived organizational support factors. And analyzed with computer data analysis using R program to determine
the mean, standard deviation, and Pearson's correlation coefficient. The results showed that career path was positively
correlated with organizational loyalty of private school teachers was statistically significant at 0.01 level. Policy and
administration and work environment was positively correlated with organizational loyalty of private school teachers had
a statistical significance at the 0.05 level. Compensation and benefits and job security has no relationship to loyalty to
the organization of private school teachers, Hat Yai District, Songkhla Province.
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[Factors related to the organization loyalty of private school teachers in Hatyai, Songkhla

Abstract

The purpose of this rescarch was to study the factors related to the organizational
loyalty of private school teachers in Hatyai district, Songkhla province. The participants were

234 private school teachers in Hatyai district, Songkhla province. The research instrument was
a questionnaire that have I0C between .71 and 93. Data were analyzed using the R program

to calculate Pearson's product moment correlation coefficients and multiple linear correlation

coefficients. The results showed that the teachers had a high level of loyalty (mean = 3.54) and
the loyalty to the organization of private school teachers in Hatyai district, Songkhla province
was at a high level The factors related to teachers' loyalty to the organization were statistically
significant with four of nine variables; happiness at work  organizational commitment,
relationships with colleague, and Job advancement. Happiness at work had the highest level of

relationship, and Job advancement was the lowest.

Keywords. factors related, organizational support, private school, teachers

Introduction

In the business world, there is high competition and a rapidly changing environment in
modem times. The organization will succeed depending on managing and using the resource
efficiently. The most important resource is human resources. Employees are assets to every

organization and they are the main factor of any organizational progress, Lizma, (2015). that
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has an effect to run the business to stay ahead and survive in the business world because
employees are the most valuable recourses in an organization. The company has to retain
human resources. If the company lose valuable human resource, it scems that lose a valuable
resource too. Employee loyalty is important that make the willingness of the employee exert
high levels of effort on behalf of the organization, a strong desire to stay with the company.
Mwangi and Omondi (2016) opined that staff retention is one of the key challenges facing
many organizations around the world. Employee loyalty is higher inclined to encourage the
employee to work cfficiently and effectively. They can help a company to make a profit and
reach goals. Employees who are loyal to the organization are tended to do their work at the
company better and fewer mistakes than people who are not loyal to their organization. On the
other hand, employee loyalty lowers work for compensation only and always wants to find a
new company. In addition, if an employce resigns from the organization. It makes the company
has cost to recruit a new employee that uses time and much money. In general, employee
loyalty may be best delineated in terms of a process, where certain attitudes give rise to certain
behaviors (intended or actual). once hired an employee believed it had been a lifetime job and
managers expected their unstinting loyalty to the company. Similarly, workers used to be
devoted to their employers. but when employees began to face employers *broke the rules, then
employees constantly striving for a better life.

Loyalty and trust become harder to get and give within the workplace. It seems like a
quality that's becoming increasingly difficult to find, whether it's employee loyalty to a
company. In the past, employees believed that when they were employed by a company that
they would be with that company until they retired but nowadays companies sought to increase
profits, workers' perceptions of lifetime employment were ruined by company policy.

Employee loyalty has been shown to have a statistically significant positive correlation

to employee retention (Hackett, Lapierre, & Hausdorf, 2001). Other researchers explained the
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additional benefits of school because of loyalty. Guido-DiBnto, Chavez, Wallace and DeBrito
(1997) say, “Loyalty can be used as a measure of a health and efficiency. It 1s a cushion and
morale boost during difficult times and a lasting motivation for service for students and
society”. Promoting teacher loyalty is an especially important role for school leaders of today
because of the continuing and increasing shortage of qualified teachers. Pipho (1998)
commented on the shortage of qualified teachers: “A number of factors together have created
this situation: a growing student population, tougher certification/testing

standards for new teachers, and mandates for lower class size have combined with a
strong economy that has created jobs that attract potential teachers to other fields™

There is a lot of factors that make the employee loyal toward the organization such as
perceived organization support, happiness at work, Job advancement, work environment,
commitment, etc. Therefore, the company must find what is the factor that results in
organizational loyalty.

Private education and teachers relieve the burden on government education. There has
greater independence within the framework set by the state. However, due to their greater
independence, teachers in private schools are more inclined to resign when dissatisfied with
the school and move to another school. Thai education has steadily improved over time but
there are still obstacles in the management of education. Organization for Economic Co-
operation and Development (2020) found that the quality of education in Thailand is
unsatisfactory with a relatively low standard compared to other developing countries in the
region, there unable to compete with other countries in the world. This also affects the quality
of students such as students cannot receive quality and continuous education. Private school
did not ignore those problems because teacher is considered the most important and loyal
employee are the greatest asset to drive the school's success and running school in highly

competitive. The school focuses on developing the ability and knowledge of employees like a
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ficld of work training, improves employee’s knowledge by the employees' select curriculum
by themselves and provides new activities to respond to employees' satisfaction. However, the
report summarizes the results of monitoring and evaluating the progress of education reform
on the sixth anniversary of the promulgation of the National Education in 1999, there is a policy
to encourage government teachers to carly retired. As a result, private school teachers can
replace those vacancies. That causes private schools to be faced with a shortage of teachers
during this policy and an increasing tumover rate. So, it affected to lack of employees to
develop the organization and the image of the school. The Seminar Summary Report Subject:
Monitoring and Evaluation of Educational Reform: Educational Administration and
Management found that teachers in private schools lacked morale and loyalty because of low
salary and compensation and instability (Ministry of Education, 2006). The resignation of
employees comes from many factors, but the important factor of the employee resignation is
lack of loyalty.

Accordingly, this rescarch sought to investigate ways to help private educational
organizations retain teachers. So, the objectives of this study were investigating the factors
related to the organization loyalty of private school teachers in Hatyai, Songkhla. Because of
loyalty to the organization caming teacher loyalty can result in other positive outcomes for
schools. Research on school performance has shown positive correlations between expressive
activities such as teacher loyalty. and instrumental activitics such as student achievement
(Uline, Miller, & Tschannen-Moran, 1998). Hoy and Hannum (1997) found a positive
correlation between honest teachers and student achicvement. and noted that the success of the
students was considered successful. When teachers are loyal to schools, Yuleen ct al (1998)
finds teachers who are loyal to schools are willing to put in the effort and help children achieve
higher levels. Second, Demonstrates a positive relevance to employees. Willingness to stay at

work and career (Hackett et al. 2001) by studying attributes associated with increased faculty
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loyalty. Administrators may change school internal factors to increase loyalty and subsequently

increase teacher retention in the school system.

The objective of study

The purpose of this research was to study the factors related to the organizational loyalty of
private school teachers in Hatyai district, Songkhla province

Literature Review

The concept of loyalty is very important to employees in an organization and may be
considered as one of the necessary qualifications for employees in the organization. because
when employees become loyal to the organization, Employees will remain with the
organization. As a result, the organization is efficient and effective. where loyalty is a feeling
and attitude of individuals who are devoted to the organization. Several theories attempt to
explain employee loyalty, including Side-Bet theory (Howard, 1960), a theory based on the
Exchange theory. When a person invests in something, that is employees can feel loyal to the
organization. Only when that employee knows that if he stays, what will he get in exchange for
his loyalty. Another theory of loyalty is the Loyalty Theory (Hoy & Rees, 1974), which
explains allegiance more clearly, He has divided loyalty into 3 dimensions, including
expressive behavior, judging from a person's actions expressions feelings are the emotions that
can be assessed as to like or dislike a situation, and the last one perception is a consideration
of the values or beliefs that a person holds. Not only divided into dimensions but it can also be

considered whether the employee loyalty level is passive or active, which will related to their
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work effectiveness and the effectiveness of the organization.

Perceived organizational support is about employees’ belief in the organization that the
organization will support them in various ways, such as compensation, benefits, working
environment. It's for the quality of employee life and for the fecling of staying with the
organization. This is consistent with the concept of Eisenberger and team (Eisenberger et al.,
1986) said that the perception of organizational support affects how employees feel about the
organization or the feeling of being indebted to employees, which results in employees working
for the organization to reach its goals effectively resulting in ties and loyalty to the organization.

Interpersonal relationships in this study mean two parts: the relationship between a
colleague and the relationship between principals. The concept of interpersonal relations is
described by Schultz's Fundamental Interpersonal Relationship Orientation (FIRO) (Schultz,
1960) as a basic human necessity. He points out that people have unique interpersonal needs
that are stimulated in different ways: affiliation, control, and affection. People need someone
to give and take it's also called the desired behavior and behavior expressed. When these needs
are given and received, it will result in a relationship between satisfied people. Many factors
make the relationship between people go in a good direction from both the person (physical
and mental state, attitude, or self-expression) and organization (size of an organization, nature
of work or work system) that enables people to work together effectively, and the organization
had more effective.

Organizational commitment is the nature of the relationship an individual has with his
or her organization. It is expressed in the form of a fecling of emotional attachment to the
values and goals of the organization. And make a willingness to work with the organization
also create loyalty to the organization. Organizational commitment is a subject that has been
studied a lot such as the work of Somchai Warpnyanukmat (2004), a synthesis of concepts and

theories that study organizational commitment was found that the concepts of Porter and team
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were the most popular. However, it was noted that Porter and team (Porter et al., 1979)
continued to use one viewpoint, the psychological aspect. Therefore, Allen and Meyer's study
(1997) has been cited to expand on the three-dimensional perspective such as affective aspect,
Continuance aspect, and Normative aspect. When considering the dimensions, it was found
that all three dimensions are connected for example a person who 1s highly effective bound, he
will show that he wants to be with an organization and a person with a high continuance
commitment, he will show that he needs to be with an organization in high level and people
who are bound by high normative, he will show that he deserves to stay with an organization.
Organizational commitment is essential to achieving organizational goals and the teacher is the
person who can achieve it. Therefore, it is necessary to build a teacher's commitment to the
organization.

Happiness at work can be interpreted in many ways, looking at the concepts and
theories by Diners who have given the meaning of happiness in terms of subjective happiness.
Which is life satisfaction, value, comfort, enjoyment of life's mission, and low negative
emotions. He defines 4 main things: pleasant emotions, Unpleasant emotions, Global life
judgment, and work satisfaction. Based on Diener’s concept, he 1s connecting happiness in life
with happiness at work. This 1s the perception and understanding of different people. It is to
satisfy your own needs that make you feel that your life is worth working on. And another
concept of happiness, Manion is a joy that results from a work environment that encourages
them to take pride in their work. Believe in one's self-worth and positive abilities resulting in
happiness to work, Therefore, when considening these two concepts, the happiness of work will
be fulfilled in every aspect. In the view from within the person himself. and the person's
environment perspective (Diener, 2003).

From the conceptual review, all relevant theories and studies have found that factors

related to the teachers' organizational loyalty to private schools are the perceived organizational
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support factors, it focuses on the organization's support for teachers to improve their well-being
while staying in the organization. And the relationship between that person also extended that
the teacher had a good interaction during the work will help result in more efficient. Including
the organizational commitment, a factor is also important to encourage teachers to feel that
they will stay with the school. And one of the factors related the teachers' loyalty to the
organization is happiness at work Because being happy at work helps teachers stay at school

with greater efficiency.

Methods

Population and Samples

The total population of teachers in private schools in Hatyai, Songkhlais 1,271 peoples,
of which 37 school are teachers in the general education group. The sample of this study were
250 teachers in general education. They were sclected using multi- stage sampling as follows:
Stage 1) determine the school size from 37 schools by classifying all schools size (small,
medium, large) to facilitate the division of the sample. Stage 2) determine the number of
samples 250 peoples were selected by using proportional stratified random sampling of the
population in each school size and calculate the sample size by using the formula. Stage 3)
simple random sampling by randomly drawing schools for cach size without replacement, so
that all schools could be equal in sampling. (See in table 1)

Table 1 Population selection

School size Number of schools Number of populations Nurnber of samples
S 8 52 12
M 7 B0 19
L 22 1139 219
All 37 1271 250

Research Instruments
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The research instrument was a questionnaire with five parts as follows: 1) personal
questionnaires 2) perceived organizational support 3) interpersonal relationship 4) commitment
and happiness at work, and 5) organizational loyalty. The questionnaire developed by the
rescarcher was tested for quality based on the normal criteria for result interpretation. Using the

five points rating scales. In addition, the rescarcher applied for research ethics in humans
approval from the Center for Research Ethics in Humans in Social and Behavioral Sciences,
Faculty of Nursing, Prince of Songkla University Hatyai Campus (project number 2021 — St —
Libarts,— 020 (Internal)).

The Validity and Reliability of questionnaire

Three experts in the field checked the questionnaire for content validity. The questions
in questionnaires were evaluated by Item-Objective Congruence (IOC) based on the score
range from -1 to +1. Items lower than .50 were revised and those higher than .50 were reserved.
Items with the results between .67 and 1.00 were used. The pilot test was conducted with 45
peoples to ensure the questionnaires were consistent and reliable. The Survey achieved

Cronbach’s Alpha value of .7143 and .9282 respectively.

Data Collection

1. A sct of questionnaires was distributed to 250 respondents. The survey consisted of
questions to examine 5 parts sent to the Office of Private Education, Songkhla Province to
coordinate with sample schools.

2. The return of information is facilitated by the Office of Private Education, Songkhla

Province back to the researcher. Then check all retumed, a total of 234 complete questionnaires
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were sclected for analyzed statistical data. 16 samples were not sclected because the

questionnaire was not complete. Cannot be used for statistical analysis.

Data Analysis

The data were analyzed using the R program. Pearson Product-moment correlation was
conducted to test the relationships between the perceived organizational support factors,
interpersonal relationships factors, and psychological factors. Multiple lincar regression
analysis was performed to investigate any independent related to the organizational loyalty of
private school teachers in Hatyai, district, Songkhla province, and variables were climinated
from the model by backward method.

The researcher employed the interpretation criteria of Best and Kahn (2006) for mean
values of predictors and variables where 1.00-1 80 - Lowest; 1. 81.2.60 - Low; 261.3.40 -

Moderate; 341.420 - High; and 421.500 - Highest

Results

Profiles of the Samples

The samples included males and females in equal numbers. Most of the samples were
in the age range of 31-40 years, and 51-60 years was a small of the age range. The sample was
married and single. Divorced/separated/widowed was a small percentage of the total sample.

Regarding education, most had a bachelor's degree. Teachers worked between 3-5 years,

followed by more than 6 years.

Table 2 The percentage of the profiles of the samples
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Profiles of the samples Count {n = 234) Percent
Gender
Males 104 44.44
Females 104 44.44
Unspecilic 26 11.12
Age
20.30 years 67 28.63
3140 years 85 3632
41-50 years 53 2265
51-60 29 1239
Education
Bachelor 168 7179
Master s 59 2521
> Master 7 299
Status
Single 106 4530
Marriage 108 46.15
Davorce 20 B.55
Work year
02 29 1239
3.5 104 44.44
=6 101 43.16

=)

Descriptive Statistics of Outcome Variable Organizational loyalty) and Predictor Variables

The outcome vanable for this study consisted of organizational loyalty of private school
teachers (Y), and the analysis showed that teachers had a high level of loyalty (mean - 3.54).

Regarding the analysis of independent variables related to perceived organizational support

factors, it was found that the working environment (X4) was at the highest level imean - 3.5%,
followed by compensation and benefits (X2) (mean - 3.54), and job security (Xs), policy and
administration (X1 (mean - 3.53). Job advancement (X5) was the lowest (mean -3.51). Regarding
interpersonal relationship factors, the relationship between colleague (X¢) was highest (mean -
3.60, followed by relationship with principal (X7 (mean - 3.56). In terms of psychological
factors, organizational commitment (Xs) was the highest imean - 3.52) followed by happiness at

work (X9)(mean - 3.50) as shown in Table 3.
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Table 3 Descriptive statistics of outcome variable (organizational loyalty) and independent
variables

Vanable Mean SD Interpretation
Outcome 354 034 High
Organizational loyalty (Y)
Perceived organizational support factors

Policy and administration (X, 353 071 High

Compensation and benefits Xy 354 065 High

Job advancement Xy isl 058 High

Working eaviroament (Xg 359 065 High

Job security Xa 353 064 High
Interpersonal relationship factors

Relationship between colleagues (Xa 360 047 High

Relationship with principal Xy 356 055 High
Pyychological factors

Organizational commatment Xy is2 039 High

Happiness at work (X 350 041 High

Relationships between Outcome Variable: Organizational Loyalty and the Nine Independent

Variables.

From the analysis of the relationships between nine independent variables and
organizational loyalty of private school teachers by calculating Pearson's product moment
correlation cocfficients, it was found that there were seven variables that were statistically
significant and had positive relationships with organizational loyalty of private school teachers,
as follows: happiness at work (Xs)(r-035, p < 001), relationship between colleagues (X6 r-022,

p <.01), organizational commitment (Xs) (r-0.21, p < 01), relationship with the principal (X7
=020, p < 01), Job advancement (X3)(r-0.19, p < .01, policy and administration (X (.14, p
< 05), and working environment (X4) (r- 14, p < 05). However, compensation and benefits (X2)
and job security (Xs) did not have a relationship with organizational loyalty of private school

teachers as shown in Table 4.
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Table 4 Relationships between outcome variable: organizational loyalty and the nine

independent variables.
Vanables r 95+ ClI pvalue
Perceived organizational support factors
Policy and admimistration (X;) 014 001,026 0031
Compensation and benefits (X 006 007,019 0335
Job advancement Xy 019 006,031 0.003
Working enviroament (Xg 014 002,027 0029
Job security Xa 009 004,021 0.184
Interpersonal relationship factors
Relationship between colleagues (X 022 009,034 0001
Relationship wath principal (X 020 008,032 0002
Pyychological factors
Organizational commatment Xy 021 009,033 0001
Happiness at work (Xs) 035 023,046 0.000

Factors Related to Organizational Loyalty

Multiple linear regression analysis was performed to determine whether the relationship
between organizational loyalty and independent vanables, and vanables were eliminated from
the model by backward method. The results revealed that there were statistically significant

relationship between organizational loyalty and Job advancement(Xy), relationship between
colleagues (Xs), organizational commitment (X«), happiness at work (Xs). The residual deviance

of 0.31 on 229 degrees of freedom (p=0.000) and the four independent variables explain about
17.20% of the variance in organizational loyalty. The independent vaniables with the highest

relationship with organizational loyalty was happiness at work (Xs) (B ~ 0.233, p < 001) while

the independent variables with the lowest relationship with organizational loyalty was Job

advancement (X3)(B ~ 0,080, p < .05)(see in Table 5).

Table 5 Reduced linear regression model of factors related to organizational loyalty, final
model

Predictor vanable Estimate Std.Error t-value p-value

Constant 1.636 0.275 5.958***  0.000
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Job advancement (Xy) 0.080 0.036 2.248* 0.026
Relationship between co-worker (X 0.104 0.044 2.330% 0.021
Organizational commitment (Xgf 0.123 0.053 2.296* 0.023
Happiness at work (Xg) 0.233 0.051 4.545%**  0.000
Residual standard error=0.3084 Degree of freedom=229
Multiple R?=0. 1858 Adjusted R?=0.1720
F-statistic=13.060*** p-value=0.000

Note: »wp < 001_, p=< 05

Discussion and Conclusion

The findings revealed four independent variables of organizational loyalty of private

school teachers. Job advancement (X3), relationship between colleague (Xs), organizational
commitment (X8), and happiness at work (X9). Variables related to teacher loyalty of private
schools in Hatyai, the highest is happiness at work (X9). Because happiness at work is an
expression of positive emotions such as having fun, creativity, and good decision-making Most
importantly, it causes love for work and a high commitment to the organization Corresponding
to the study of Pukkantho (2013) and Yuennan (2015), it was found that the happiness in the
work of university personnel was the result of the nature of the work they do Therefore, schools
must focus on the happiness of teachers' work, and the nature of the work they do. Morcover,

Chawsithiwong (2007) said that happiness at work is the feeling a person gets from work; for

example, the feeling of joy from doing great work and feeling proud Creating happiness at

work is a very important factor that makes the operation run smoothly because when teachers

are happy at work, it increases both the quantity and quality of the work produced. Another

predictor was relationship between colleagues for. good working relationships are important
because this will make teachers decide to continue working with the school. Good relationships

may anse from the feeling of being a friend, in control, affection, and inclusion. Strong
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relationships foster loyalty to the school. This is consistent with a study by Horadan (1997, who
found that that building good relationships between workers is important to help employees
stay with the organization longer. Another predictor was organizational commitment  This is a
result of positive feelings towards the school, which is affective commitment Consequently,
teachers have the belief that the school will be fair, especially on rewards. Finally, the fact that

teachers feel they are indebted to the school will make them feel that they must stay at the

school, which is a normative commitment. This is consistent with the research of Nilwan (2011)

who studied the organizational commitment of teachers and educational personnel at vocational

college. The study found that the level of commitment of teachers and personnel was high,
especially in terms of normative commitment The last predictor variable is Job advancement,
which had the lowest correlation. However, it is considered important to encourage teachers to
build loyalty to the school because teachers perceive that they could develop their skills and
knowledge professionally. It will make teachers feel that the school has invested in them (Blau,
1962) studied the concept of social exchange as an organization that provides employces with
better well-being. When employees are aware of it, they will feel willing to work with the
organization and have a sense of loyalty. Teachers are loyal to the school when they feel that

they have a career path and can develop themselves in the school.

The last predictor variable is Job advancement (X3), which had the lowest correlation.

However, it is considered important to encourage teachers to build loyalty to the school because
teachers perceive that they can develop their skills and knowledge professionally. It will make

teachers feel that the school has invested in them. (Meyer, & Allen, 1997) studied the concept
of social exchange. Social exchange is an organization that provides employees with a better

well-being When employees are aware of it, they will feel willing to work with the organization

141



10
11
12
13
14
15
16
17

18

19
20
21
22
23

24

25

16

and have a sense of loyalty. Teachers are loyal to the school when they feel that they have a Job

advancement and can develop themselves in the school

Recommendations

The study found that the sample group had a high level of loyalty to their schools.
However, there 1s room for improvement that can come from better support. In terms of School
administrators and Provincial Private Education offices, the findings can be used to create a
school administration policy or plan to encourage teachers to increase their loyalty to the
school. And by discovering the factors, it can be promoted directly. This will allow the school
administrators to support more to meet the needs of teachers. In terms of teachers, can use the
findings to reflect their own needs. This rescarch could be further developed into more in-depth
qualitative rescarch into loyalty. or expanding rescarch in public schools. and lead to a

comparison of loyalty levels
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