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Abstract

The objective of this research is to study the factors affecting the adoption of the Revenue
Department E-filing system of those responsible for filing tax returns and paying income tax. The
results of the research are used to encourage those responsible for filing tax returns and paying
income tax. The sample used in the research was 400 tax return filers and taxpayers through the
Revenue Department E-filing system using purposive sampling methods. Analyze the data with
descriptive statistics and present it in the form of a table of frequency distributions, percentages,
averages, standard deviations, and multiple linear regression analyses to test factors affecting the
adoption of revenue department e-filing systems.

According to the test results, the statistical values of the coefficients and independent
variables. It can be concluded that the factors affecting the adoption of the Revenue Department
E-filing system statistically significantly at 0.05 are system quality factors, service quality factors,
net benefit factors, and user satisfaction factors with a forecast coefficient (R Square) of .637, so
all independent variables can explain the variation of variables according to 63.7% This makes it
known that the Revenue Department E-filing system has the hallmarks of continuous
improvement in the field of system quality. Quality of service the benefits and tax benefits that
users receive from the adoption of the Revenue Department E-filing system make it easier and
more convenient to file and pay taxes, affecting satisfaction and referrals, which will further
encourage those responsible for filing tax returns and paying income tax through the Revenue

Department E-filing system.

Keywords: REVENUE DEPARTMENT, E-FILING, Acceptance of technology
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Corrected Item- Cronbach's
Item-total Scale Mean if Scale Variance if
Total Alpha if Item
Statistics Item Deleted Item Deleted
Correlation Deleted
SQ1 103.40 218.869 0.810 0.966
SQ2 103.17 220.075 0.813 0.967
SQ3 103.23 221.013 0.744 0.967
SQ4 103.73 215.582 0.793 0.966
IS1 103.30 217.459 0.742 0.967
1S2 103.53 213.016 0.736 0.967
SeQ7 103.47 215913 0.640 0.968
SeQ8 103.40 215.628 0.845 0.966
SeQ9 103.20 219.269 0.709 0.967
Intentionl 103.57 218.254 0.634 0.968
Intention2 103.40 219.214 0.626 0.968
Satisfactionl 103.33 217.609 0.738 0.967
Satisfaction2 103.40 215.283 0.760 0.967
NB1 103.43 215.357 0.763 0.966
NB2 103.50 210.052 0.879 0.965
NB3 103.70 212.700 0.810 0.966
PU1 103.63 214.378 0.789 0.966
PU2 103.57 211.633 0.836 0.966
PU3 103.37 219.137 0.625 0.968
PEU1 103.33 220.161 0.576 0.968
PEU2 103.77 211.495 0.655 0.968
PEU3 103.70 212.907 0.653 0.968
attil 103.43 213.151 0.742 0.967
atti2 103.37 215.068 0.811 0.966
atti3 103.47 214.809 0.796 0.966
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AMUAUNINTZVY (System Quality) 0.875

AUAUNNESTUNA (Information Quality) 0.870

AMUAUNINUI NS (Service Quality) 0.849

9

aunnuaalalunisldan (ntention to Use) 0.708

9 =3 9y . .

mumquwaﬁlwmpﬁmm (User Satisfaction) 0.832

autlse Tomingldam 185y (Net Benefit) 0.859
ERLY 0.959

adad1umsaaN5UsZ U REVENUE DEPARTMENT E-

FILING

o (
aumssuinase Tenilumsldau 0.813
aumssuianuendelumslgau 0.918
9 o Ada 9
AuAuAanNAeMs ¥ 0.860

33U 0.927

synnifade 0.968
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