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ABSTRACT

This research aimed to study the use of social media and the factors
contributing to upper secondary participants’ oral proficiency. The participants were
35 upper secondary level students from Hatyaiwittayalai School, Songkhla, selected
by purposive sampling. Their oral proficiency was rated above Band 6 out of 8 based
on TOEIC assessment criteria. Research instruments consisted of a screening
questionnaire, a speaking test, a questionnaire on the use of social media in
contributing oral proficiency and a semi-structured interview. Data was statistically
computed to determine the frequency, percentage, means, and standard deviation.

The four types of social media were found, in order of popularity, to
help the participants develop their oral abilities: video media (YouTube and Netflix),
texts with pictures (Facebook, Instagram and Twitter), audio media (JOOX, TED Talk
and Podcast), and voice and video calls (Messenger, WhatsApp, Skype and Line). The
most used media was Youtube; all the 35 participants learned English by watching
movies on YouTube. The participants reported that social media offered them a variety
of English used around the world and that the contents on social media were
interesting so they were motivated to develop their language skills. Besides, there’s
motivation, grit, and willingness to communicate of them were at a high level. Having
a high level of grit and motivation could affect participants to succeed in developing

English oral proficiency very well.

Keywords: Students with high oral proficiency, Social Media, English oral proficiency

development
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famsidedenuonulafldfumuiisunniu mAdeluandifiuisunmuesdedsauosula
Geamnsovh WG sunwlddudatuntimneiisesnsfanvinuemaduntn Snvieae
afausstiumalalunsSeuinwuasudnniueiosdiefannsoinnuivlflunisizeus
AWIAIEAULBILaNTenssulAdnaIY (Mazer at al,, 2007; Blattner & Fiori, 2011; Mills,
2011)

Tudsendlnesinuddendnunislidedrueaulatiionmuvinuenwdangy
Sribisnnuazanilve)dumAdentuianminuedunse uuaymadeu wu Suthivartnarueput
and Wasanasomsithi (2012) @inwinsuald Facebook iiensimunsinuznsideunaynnsly
Lgnnsalnundinguesindeu wuheswuuinvynmadoundsSouitusasdniSousivauai
fiddudenisious lensninwingulagld Facebook aenadasfunanisinuives
Tananuraksakul (2015) #@nwinamsasnangalu Facebook leiFeudmmssnquiiutindnw
syiuaAnends Taenuidndnufianunszieesunniulunmseudenuuasfissineu
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' = Y Y & . ' a a |ad
g1ukazNIWEUN1¥9Inguld wona1nil Hayikaleng et al. (2016) wuinnsamnauinle
31N YouTube ABUMIABUSIUUNANUNBIBINGWaNINTAYILNANUIIUDRUNITULTRI
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2. tGeuiiiiinwemsynnnssngulusysud MHdedsenoouladislnues
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dodsnueaulad warladendudSuanuaunsaiummavesinSeussaulsenfnwineulaiy
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fanasEAuTulsauAneIdn 4-6 Yn1sfinen 2561 lsaseumalugineias daninaswan lng
Anwannquiniseunivinvenisnaniwdingulusedud Idywdlne Wewdlng il
dunaseadeaadwd ldineld@inludssnanldniwdinguluaivivan waglineniu

¥ v o a |
nsUlAsINSTNISsukanUasY fd fANUTEINe
1.4. Uszlgminaninazlasu

= o v = a Y ava A ad 9 o
nsenwibinlvlananisAinwiferfuwnuf Uavsedsnsiauvinwensyn
@ % v ¢ A o 4 =2 o o ]
Mwdangumeauies lngnsiduseleviandedintesuladnulufcladesieg Nilnade
msUszauanudsalunmsianniinuenisyadienues wu usegdla anudulalunisdeans
warenurniesiunsdeansniwsangy nedidenivideyanlasuazdulssleniliunag
TusumslvsuuzduardaaSuinSsud nlamnuaulanasiamuinuenwmnsnguluiiunmn

uldsinseugnianuaulanasiauinvensgasigauesaniosieusnme
1.5 ferudwiianig

dniSeuiiinnuaiunsadiunisyaniesangussiud vaneds fiseuii
anuannsalunindlannumineuazldneudmaigaununlidomsidunvsangulelu
anunsalaneg IdeghendesundinaziiuszansnmineTnanuuunadeuiinmudulagld
FULUUYRILUUNA@DUTINYEN13WA Test of English for Intemnational Communication
(TOEIC) faustsesiu 6 Fult 990 8 sedy

fodenuaauladl vanets Aefiglddumesidnanunsolideasuazuaniuden
Toyav13a15i199be Tuguuuusieg wu dennu a1 Wdes 3ale 1Uudu (Sturgeon and
Walker, 2009)

usegslalunisdeansatwisnsUssma vaneiis anudeansivinloig Sy
aulauazosniSounsyanvissemaiieTngUszasda wu ieidufiveusuresdany

Wian1sAnw ien15a1uedn Wudu (Gardner, 1985; Dornyei, 1998)



anuislalunisfomsnividnaszma mnefis mumioniiyaranisaz
ﬁamsﬁ’uﬁﬁﬂuamumscﬁmqs]u“jJumwwmﬂszMﬂ (MrCroskey and Baker, 1985; Rattanaintanin,
2017; Zarrinabadi & Tanbakooei, 2016)

aafieslunistindunien nuned auvduniuiieslunisiiasuszay
arrudndamiudinuiefinianials (U.S Department of Education, 2013 §19841u

Changlek, 2017)
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2.1 HodenueaulauiunisSeuntwdens.

A a

Tusou 10 Yehunenuienlunislidednuseulatiiiugeiueg195imsy

(% '
Y |

Fausisufiniswaslnsdwidodegu Smartphone dulutl 2008 uawiusausidudugiuan Vuled
Aodsnunaulall LLasLL@‘WWEmsi’i"uLﬁamiﬂ’wmﬁﬂwmmé’aﬂqwléjt,ﬁm%umﬂma (Lomicka,
2016; Thorne & Payne, 2005) fAuEuviauddnifioulustaininnyulan wieusinseis
msfunuRuiflowAivansinsefusnuusiudedrussulal msuanidsuteyatnans
nMswansnuAniy luauiinisaiengueietioiiieingusyasdnneg 19 ilen1sén Lile
A1SAN®EN LLaséuqﬁﬂMﬂma (Thorne, 2010)

dodenuooulall 1Wu YouTube Facebook Twitter Instagram wazduq 8n
uneidaduiioauazgnihunlfifueiesiioussnounmsiSoumsasuniusnguegig

=

uWnsviae (Mazer et al., 2007) dedsnuseulatilunsodionUalonalifnAnwinwdingy

]
& A

Iefufduiug deans wavFeudnmslguuuulasiairsvesnmwaniduesniu emsiamn
vinwennsaeansntudanquvesii3ould (Blattemer & Fiori, 2011; Loard, 2012; Lomicka,
2016)

nuitefidnvnisldmeluladuasdodnuooulatifionsiFounudanguy
$rurumils nuhnmsGeuslusdiuvesulavansolinadwsdinimadsuwusadulues
Bounly (Traditional Setting) nsi3suntwsanguluguuuvesulatlnglddedinuooulal
Pawanaianinalunisindunisdanguld (Pichette, 2009) SniaraeRauTnsen1g
Tagnsal At 15811 MsPsw n1seenides n1sile wazn1suala (Levy, 2009) Aodeny
ooulatldlfiiuivuniesilofifudidonuartoyarnarsindu wiflidedseusaulatiss
annsaaienguseles otefiannsadenlesldanyinpilandefuieiiAauss e
ludumsiseuintundingula Lomicka & Loard (2016) dianuaulauas@nwiainudunug
sevianslddednneeulatiunisiSountwmsinguiasnsSeun1wdinguinumalulas
wuih mafiufdaiusviemslidedenueoulaianunsadudenfGouamunsal flunmsiauinue
manAnwSIngy warannsadiuausulaludunstemsnundings driunisaiueiere
vienduilensitaniinuemadunndingulaglidedsmueoulaiduansoteian g Fou

neange wazvhlidseuilonalddnausazldnwndinguladuegian
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590457 AItUNITIRNquusovlinvesdedianeaulauidnainvale JUsuuituifeaiy

Thumbsupteam (2013) d15vdedinusaulatfiaulnefevldunianuasliasutoya dall

0h) Anwy

Facebook | Hldanunsalwaddaninu 3unm 3ale wansminudaiu linau @unu

¥ = aal 14
JoAu Ldsauazinlols

Twitter Aldannsaldlnaddoniy 917a1s wazguamle uwiinsdiadeauly

AsInadiles 140 fnonys

< calg ¥ o v v a s v o
Google Aulganliusnistumseumdeyalulanvedunesidn lngAumdoya

o

NNTOAIU FIONBINAUN wazAd1Aty

YouTube uwseriumdUIflessulatuinian
Pinterest AldannsadnuyaluSewseiitenauesaulale
Instagram anwagldaundeiu Pinterest asnsalnaddoyazunin anunsold

[

Hawesivennussgunmuazinlevidgniauiadula

Tumblr Platform N5l 111N danwagaaignun1sileu Blog aunsalweas

donsiauslanndeliddnandu deanu nm wiednle

Flickr wassmgUnnesulatuayisle

Snapchat Software 7idpa1sAuMeEnINLazANAGDULN

2.2 Vinwensnan eAUssime

TudinUsedniu wyuwdliinuennsdeansmisitaagnsnaannniwinwen1se

wagn1sdeu inwemanaduinveilanuddyegnddunisitouiaviiisssmea dmsu

Ao o A

Finwrnmsdeansdi mwdanguits 4 inwedy yinwznsyedelduinueiddfigaidesain
Husuuuuiuyudlidoastulaensamnniian (Zeremba, 2006) fegnatu luudunsisadeu
Ayt 0l Founeu fi3sueiumerunduuastinauenarusun sy TuuSundiusam
Tunsouafuasiiiou ldinadunsowildffanssuiifstuludinusesriu nsausudin

TuauAn NIBLILAUSUNYDINITVINNUTIRDIRRFADFDE1S 85Uy wazarunauluuSuNIIu
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voanuLes FetuinuzmsynIafiatusasaiaan (Tipmontree, 2007) wagdfiaunsndoans
viennmudinguldosnedisyavsnmiuiaduliflenavszavamudiSags e annm
thinwemsyauitelfUselovildunnune wu TufunsiEeu msaeuduauaiiielsilaswdia
msRndeLitevissATlszaurudnia Wudu (Osbom, 2008)

o = =

MinweMIyalaranuuzUAINTeE YalNasan1sHeas mszdnnfednilan

Y

[
=1

MuardeanulinunzaunuuIunuazanIun1sal (Van Duzer, 1997) wonanid Mackey
(1965 91989lu wsans wegnalvd, 2557) NA1991 N1TNANIWIBINGY KNAADINAIINS

% 13

Y = Y v o o ¢ A
NMYIDNINEY %Qﬂigﬂal}iﬂﬂ'ﬂ&] ﬂ’Jq@JLSU'ﬂ"\] N1TANVIANFANN 5ULLUULL53ﬂaLﬂmWﬂ’JﬂWﬂ3m LIN®

Y

Y =

theudimdntiuniouiFoasiomsoonililndiAssiuidivesntwinniian

UeNINANLANINTFUAT Eadsdesdamanansalunsieansiinza
fuuiun Tae Chomsky (1965) nanrinnisfigiseursdoasesaiisydniam fosdivisosd
ANUTIUNIYT (Competence) wagmsldnulvimangauluaniunisalingg (Performance)
3 Competence ‘Uizﬂa‘uiﬂéfa&laqﬁmmiﬁy’mmmil,t,uu%’mlﬁa (Explicit knowledge) uay
ANUSUUUREEN (Implicit knowledge) YIs¥UUNTET @3 Performance Aa HAKAAYDINTTUY
AN lavesn wInUszendlaluguiuusiigg

Hymes (1970) T#fio1993A197 ‘Communicative Competence’ #NNYE
anuaninsatunslidhiennsaiuazaseungulufsnisiisnmisidnwinldivles wazldedals
TmunzaunuanIun19alfnge tag Hymes (1979) l@ue11 Communicative Competence
Usznaudne 4 Jade leud 1) fideufimnuiiBeshonsaiidunenisuasfulassaireidy
fousuluniwsnsuszmne (Grammatical Acceptability) 2) dieudiaudilaluaudy
uyudiagiinrmannsalumslinnsinwiiiodeansluaniunisalinge (Feasibility) 3) msld
mwwaaé’ﬁsmmmzaumm%wsuaqéﬁmJ (Appropriateness in a social context) wag 4)
HATBINGANIIUNITLTNI11 (What the language performance entails) yonanilupdiy
983 Hedge (2000) §9§i8n 5 Yadefidinaneninuaiuisalunisdoars (Communicative
Competence) Lok ANa1HNTlUAIUAIINIAYY (Linguistic competence) AINAINNTD
luinuiauuifeans (Pragmatic Competence)  ANANTAUNISITEULSEINDEAINTN
(Discourse Competence) Anuasatuiunagnslun1sldnw (Strategic Competence)

wazgAUAasskaallunisltn 1w (Fluency)
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2.3 Uadendassun1siauninesnisyn

nsiseunmsaeunusangululsemailllildnundngudunvimvdnedng
Useinelng 18in1sysanmsinuznivine 4 daugldun insenisils wa 8 Bould u
oehalsfionudaliiinGeunnanauidiliaunsodemsnudanguesnaliszavnw (Khamprated,
2012 Tnedadviidsnadevinuensynnrwsanguiiinnuie wu Jadesuagiaeu dadvsy
fruadvestiniFeu YadesuussgslaveatiniGeu andlalunsieans Anuminifisves
ﬁaﬁi\ljﬁ&m (Brown, 2000; Chansglek, 2017; Dornyei, 1998; Duckworth et al., 2009; Gardner,
1985; Mokkarawut, 2006; Muangmood, 2005; Rattanaintanin, 2017; Rubin & Thompson,
1994; Tough, 2012; Yan, 2005)

Uaduaungiaeuiiunuimegiaunnlunisaaun1wdingy uideununegla
nanfadesunsiaeudidsasierinuynsile-navesiniFeuly 1wy nsdanmsSeunsaouy

[ o & v a N [ 3 £ a a v
ﬂ’]“lﬂ’]@\?ﬂi]ﬂiu{]"\]"ip.luuLUUﬂqiLﬁEIUﬂ'ﬁﬁQUV]ﬂELUUﬂUEJﬂﬁWQLLaSLUUﬂ’]'i'UingIUV]LNUﬂqiﬁ@‘U

(% '
v 1% [

Judlng ibiiniseuidnieseauazinannasinazfeaynniwdingy (Yan, 2005) uen
Mninsesdauiludesiiaeuuegned nufailinueduniwndingquasnitinidouiiaey
wazamnsavilvinisiFeunmsdeuaynau fussenafidelfinmiunszietofulumaiou
ﬂa%’aﬁﬂa'nsﬁwéfua”mdwaﬁﬁiamiﬁﬂummé’mqwaﬂﬁfﬂL%*au (Senan, 1997 91999lu Al-
Nagbi, 2009)

Uaduinuiimueivilufenuidnveunwasanulizevinniwdinguiiodu
Snuilstladodrfnlunsimuinisiiouinmudangy Taeviruai mnefs mnuidnvesdisou
somadouny 1wy ypmesesiasTILasdAuTiAsostunydug wasdmngFeud
AwFureuTmusssy fiEsuaafirudeinisinsSeudounansfuanuduinerenviuas

Jausssungseuiaaseuiegliiduet1ed (Rubin & Thompson, 1994) imuaRuazAaUsEay

o & = 19 a a ) @ Y] ada v a ! a Yy
ﬂ')']@Jﬁ%i"ﬂIUﬂ'ﬁLﬁBuzﬂ"ﬁﬂ"mﬂ'}qumEJ'NJENﬂu@EJ"NGUWLf\]u VlﬂL!ﬂ@V]WGUENQLiﬂquﬁﬂLaiﬂJiﬁﬁdLiﬁJu
aa

Uszavanudisalaavy wmndiseunwisUsenaliviruafnfnenisiseunwig doudma

a1

Ardiseu lunanduiumndiSeudiviruadlifinonisiSeuntwsinsUsema NzdaaliigSey

1%
o

Lifiussdumalaznnwelunisiniuiinuweduniw (Brown, 2000) uenanilgaiinanisfny
| va Ao o an A = Y ) D = = 5

WuIHSeuniviruadlifsen1sssuntudinguazdmaligiseuliinnuesniseu idenis

Hniuinuensyanengangy launsennaInsyanesangy dwalyvinyemsnanwsney

'
CY a ol = o =

vosisuiivedinlunisiauilunign uimnglSeunivirafisonsiseun1mdnguid wui
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a LY Aal

Seuwantdnisvieziuilafeut R midseunviruailidesfsiantwdingy (Mokkarawut,

eX2e

2006; Muangmood, 2005)

TuvSunn1siseusniwidelsena wsidla (Motivation) dusludladenil
U Y

' '
v A A

° = =) I3 o 2 &
unumdAgds Wenusedladuniisluesruseneuvasnnuianisuaganuneenuidy
a d! 9 Y QAI 1 | 'y} a a % d‘ dl o I3 a v
dnuilaladuddiidmaderinuafiveanisseuiienagUssaunnudisalumsiseuiniw
(Domnyei, 1998; Gardner, 1985) indsineniven1sanwilawuassinnvaussqdalinanvans
sUwuu Iae Lambert (1972) lawuawsegelailu 2 Uszan lawn usegslasuuysannisuay
wsagdlanuuaai ussalauuysanms vineds usgdangiFeudeinmsigSsuntwsinsssme

v a ] | = & ) Y] i | a v P
wszaeinsnasiludiuniuaidungouiuvesdeautug diuusgelanuvdas mneds
w5999l SeuseunEIRNUsEmMAN T UseasAsngg 19U Liten1sAne Livensuenaimn
vJudu (Brown, 2000; Rattanaintanin, 2017)

dy o ] Y [ v 1
wondnilusegeladaudseanlaidu 2 Ussianudng loun usegelanigly
(Extrinsic Motivation) 39.ina1nN15AREuiiANNABIN1TNIIToUNYIR1UTEMALTEDI9IN
muyaukazanauladuyana lnglinisddulavenainnnislaayn wasimdamdulliv

nsiseus usegeladnuszian Ae wsegalanieuen (ntrinsic Motivation) nunetia N159ETey

Y

=

Py a = a A & ) | A a ~ a
AoIN1sITTEUN YL lBINmenadu Miduladunisuen wu Woky en1591Ue1TN 138
WONISANEY LU N15ADU UBNIINTUNITIATI9TE N15a9lNY wazn 1wty Fadulndutlade
AMeuandnegamils lngnslvisedaludrdaiiesguuuuvesdaasrintu uionaunltugueuy
vaarvy Feladesunslisaiaiivenfeanaviligiseuvduiu Lwiﬁam’ﬁaﬁﬂﬁﬂﬁﬂmﬁu
| o | = & P oA ¥ v @ @ [V v
ANAIYBITITIANINNIINSSBULazRenIeAlaAnwLaALiiollaTeTaidula duauves
msadnwevivigSeuineunssiesosuiiutu usfaunsodwalifSeuinaufuaien
wavadnasaviAuaRn1sssuIvsanalauiy dutladusiunisutetu aansuatanduly

1 [y a @ 1 Y a ! a Y 1% 1 Y a | 1 = 1 a @
pgnanaging Nneliiindwmannaniseula LLGM']ﬂQLiﬂumﬂiﬂ]ﬂqﬂ'@%m%uzLWENE]EJNL@EJ’JH

Y

p19dNalilinAuLAnNLenLardaasweinTulauiy (Deci & Rayan, 1985 81984lu

(%
[V Y o

Liuoliene & Metiuniene, 2011; Lambert, 1972) muumsmngﬂwizmwmG];J'fl%’l,ﬁa
Waugiseutudeadinisiiansanimuivauiuanuainuaigvesdiseu ndanuuaneig
izwiw‘qﬂﬂaﬁw (Brown, 2000; Reiss, 2012; Sansone & Harackiewicz, 2000; Schunk et
al,, 2008)
I a . . 2w a1
Anudnlalunis@eans (Willingness to communicate) Luanweauglidoau
Y =] I Y 1 aifd 3 Y a A a G 4 |
yARavedissuaunsalluimviawunlduvesiseunaulavsdeasuinviotogunnsg

fuly (MrCroskey & Baker, 1985 91984lu Tailor, 2010; Zarrinabadi & Tanbakooei, 2016
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#1984l Rattanaintanin, 2017) avadnlalunisdeans wnedia aArundeuiiuaraniiay
= o v 61 v ! v a = I3 a4
doansivgduluaniunmsalinelngldniwene Useina uasvndiSeuinnuislanagdoans
AwaUszmann Temanazlasunsilindumsldnnasusewalunisioasiaziiuanniu
(Maclntyre et al., 1998) nan1sanwilladefifinasonuiulalunisdeasniwiniaussine
LY 4 [ a o A 1 ¥ [ Id (% ' o % A |
Autindnwszauurinendenlilaldniusinguiunivmvan wuin 2 Jadenans Ndswasie
@ A 1 1% 1 LY ] = | a daa a J
Anualalunisdeansmwinnelssinea laun Jadudiuupna Januindmidnsnaseny
I3 = .:4' & & o a s s o
willalumsdeansuniigafernudula wazenudulafnainasdussnovastesdussnaumnan
mefufie NMsigiseulssiiunuesdvinvelagauinwsinsseinavasmusgseaula T
v a I gy Y ° Y I a 4 =
mnglsuUszdiuinuedifnen nmianuniwa anudulawazanuddlanasioasioz
antaead (Peng, 2012)
aov = dl' [ a 1 v & a 1

NuIBRAnwITesruanlalunsEea s v sUssmaduduiseslny
wazdliruiutes Wy Effiong (2015) wudgiseunwsiissewmalulssimadgduliaunse
dinaudulalunmsyaniviseussmaniglueaseuls Liesnanuaindalnauazaiy
Julinsszninsaguazdniseuiivesunn duiuiaiansufduiusuasmsdeansluiesseuiiey
daaliaufulafiazdeansvosdiseutiosanduiu uenantu Khjavy et al. (2016 81984lu
Effiong, 2015) finwiaudinle usegels anudulalunisdeans wazussennealuieasound
waren1sUszaunudsTlumseasmusUsena lnenuinladeniinaunniigavesdSeud
fiaudulalunisdeansatwdnalsenag fie usseInianss suiluiesieunazauiula
Tnefiseulinnuiiuliinn udidiseusglideuluvsssmaionseunfinisaduayulnld

Y

AessUsemannuabig widddaeudsldssuunisaeunitiuagugudnans (teacher-

Y

centered) ffiseuazlidauiulavazaudulalunisyaniwsisUseme widgaou
a1usadanisiseunisasunlnlenaligseulafiufduiusladeansiuedaenuiaain
] = = a Yy al Y o a o a a Yy al v
AnaAsaesen seagaunsalinlenidligiseulavinfanssuiuraulanduasulvigSoulals
= A o 6 1 o o g Yy a < ] I - 1% |
Mwilun1sdeasiiveTnguseasdne NaeyiigiSsuniunnauasislanayldnusinssene
lpannau

Ay ac = I3 =~ \ a
NATRANIEoIrNUfUlalunsEREs N EIRNIUsE Al UUS UNUSEIALne

[y

fduiumsutneloy Wi Pattapong (2015) Anwriausssulneninanennudulalunisdeans

Y

! LY 1% [y Id v o Aa J = [ Y a
LLag'W‘U’J'ﬁ]%%EJVI’]\T@']U’JW‘UﬁiiMIV]EJLUu{jﬁ]ﬁ]UﬂWﬂmVlll INEW]E)ﬂ’]iﬁ@ﬁ']iﬂ’]ﬁ']@ﬂﬂq‘ﬂ”ﬂ@ﬂ@jLiEJ‘Ll
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110 wsgludausssulneuazussemaneussululsevalnetu mnussutounoNauLaY

rueswelaviueg dudinddy dmunrudulanizdemsvsouanseufaiiunusingy
2 A v o

Y
agnfnNvesiseundseelauaiiu aztdsenitmuiulalunisdeansiuiieulutuy
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Bou wagdeaduiounTanuaivaundnie msefFouuiseildlfanuiiuinnaues
wanwsanguitligndestuiieuiiimndueevieainiu suemasdammidnotsuazdenti
tleenimeunnnunsanguitligndesieniiagrieiiieuilinesain wWudeuiunanisdnm
404 Rattanaintanin (2017) #l4' Dialogue Journal Tun1s@nwanudulalunisdeaisues

CY a

= o ~ I3 = & = o o A
nAnwlneuaznudi gissuszianuddlanazianuidulalunsdearsnw danguiuiiiou
] Y o« v v a Y o A v = = & o
WPWITU s EfESeulanuAuasiuiouuazussemaluiaaseuiinnuduiuies
FeeanalvidisouiinnuneunaeLarBuANvEdoasn SNy Uiy

TagdunmsfnulianuauladelademeiuyadndnuasvesiTounnniy

' = = Ly o ! o & Y a
waznuAuwInieslun1siaRy (Grit) dunuindenisuszauanudnsaluaiunisiseu
WANWENLIRIID NIeNTNANYITNTUTEMAENSTaIENT (2013 91984l Changlek, 2017)
TianuvanevesanumIniies (Grit) Iduanuaduntuiieslunisnazussauanugusan
X d' [ 14 = i3 d' a [y °
geunudmunegfaanialilila sulufsnnunieunasmdyivevasatazaiudisa
Tnganunniesidirnluisdadonisdningdugdndie iy anuditelusuedunisi
Adsezgaame wallanionaddagivinlilaundanudise dspdreadeiu Duckworth
et al. (2009) lalianunsngvesamniiestiiduanudesnisuazauneadlunisg
o ‘NI vV o @ [ a A Y £
apitnnenneliluswanvesnuliuszaunnudnia linssliguassavsedesldiaaiuin
wefnu Inegndanumnifiesuszneuldsie 2 audnvue fe svseadudiilieudaneu
wazdianusiuasiulmneaudesnisasidndsonvagldszozinaiunu
= =% 1d ) a [ Ao o w PN

Aanumniestun s uduluypdndnvainnudifguinglunisi
diFouszszauanudnsalunisfinulugarnissudl 21 (U.S Department of Education,
2013 81983lu Changlek, 2017) wagnan1sAnwngAnssuvesgiseuniuszauaudnialu
MITHUNTY WU AANYUETLARLA LY S HUNINTAITIARAL AN T TLAYTALANANS

v a oA Y] ] ¢ o ) | P =
ndnseunquangmluldlaluesianud wiluanuvdunseanuniniiestunisiinilu

A o oo

\WenAnunniiesvesisuusazauinasaauaunsalun1sullanudesingg (Elliot &
Dweck, 2005) uenniianurniiesiudmilaiasiiigseulidnenmifvuluautisaunse

ﬁﬂﬁ@%‘auﬂwammmé"]L%fummf]mmaﬁmﬂ"i (Duckworth et al., 2007; Tough, 2012)
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2.4.1 yAdenngasiuinezmInanedengevesFeuluusumalng

MAdeNRgUMIINENMINANWIR1UsEWA W Blgus avissem

o aw A

(2557) ¥IeiieRn T MINAUITINYENTNANTIEING BAILAULBIBIINANIUNTING Y

A9UaIUATUNS FanTRasuan T 764 AU HAN1TEITIINUT NquEnAnwIndiatauise

AUNTNANYITING WEaHMIHNTINBENITHANINSINUAILAULLY AD NITANTNEUAT NTT

A NMSaNEAUNUAUBIRNA MIEnanwSingul e nueaulai Wi Facebook
< £ au Ao J (Y] v [

MSN Messenger 1uAu kazuIdoldmuin seAUANLEINNTIAIUNTIANIHIING BYDS

v a A ! v

Uniseunquilegluseausiiies 30% wagdn 70% Nmdeegseauneliuazieliulse Aeliu
nan1snaaeuazuladn finvensyaniwdinguiuinuwendieululssmelnedslivszay
ALENTT
4 a 4 = . aa

weANs wagnaad (2550) Anwrleyninsyannw1denguuelldn
WMINY18 U INeTEAUUSYINT UNTINITUNBATAIENT AMEINGINITIANTT DU 179 AU
Tnglduuuaauny wWuuUssdiuAIMIdunawuURdIuIIN LagnsdunBalla@nkuulilasasng
HaN15398 w1 Tymniswaniwdsnguuesiida lawn nsvinanusiulatenniinigg
Hugueusngunliiieme Jadwitssuaruiarinuwensidnwiuuiuntinusedniu

W3 lnandugns (2555) d1siafanssuuenndngasiietinlunsyn
AMBINgwUBNTUTEUvBInANwsTAUTTaAN Y naaTulafisiauuINImans 31w
177 au Inelduuuaauaiu #an1sITENUIN NMSTUINTYIAL ATWIURT A1TARNIDIIUNITIUY
Ao o & 9 | vy al = =~ Y o a g
nidsadunwdingy dwaligiseuainsannisesndedlavainvateduiles ladnnisils
Lazna tuan UNTAAInUTE 91193 wasiseuaunsaviaudilaTausssuALnsnuniu
fin1wlel

917inen wazlawd 1auaudnd (2555) Anwinisladunesidaiie
Wamuvinyensnanwdng wreaseusvautuliseufnwneusulundngnsniwnsangy 9mau
45 au Lsassudadutayri s Jwinvays nglduuuasuay msdunivel wasnsdananisal
Tunsiiusiusindeya nansfng wui AanssunIsseuinTesInguuentuseuTinSeY
a Y =i A a vy = Yo & a s & & 1
Heuldunniiga Ao Aanssunsnisiddenisiseuiduiagiuudumesidn wenaintinislaneu
1 ¥ s a ada < (%
HIUTAIY (chat) MsaunImeuns nsvunaviale waznislanasduniwdingy awise

nszAultnAnwidewmaiuluteimunvinvensualudinuseiniule
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Worajittipol (2010) Anwmsiauinwensdoansniedingulaeld

I v =2 [ v =2

TWsunsuaunueeulad lnelinsdugtinAnwlne fuindnwivniswsiunmaednuilussiu
wnveaeanTlsemanotaaiasilungudedslunisfinwinsall 1w 11 ¢ uazin
< o v = 1 ¢ A
LA saunuduUsedinasnszesiaINImaaes Inensaunuizgniuintissulatiive
<@ v 1 L4 6 v ! a o Y v = U
Nudaya nudusgaunisalnisidlusunsuaunuiesuladiuysiisavilidnAnwilarn
nslinwdanguiviiiresniw ilnaliseudidwasduuilaluuiunsinge Nedsladudy
TAUTTTUIINARIIVRINIYT dualviinwen1sdeasvestinAnwdimuin1sng waziiany
fulalunsdoansnwsanguangsu
2.4.2 uReiingdissnunsidiedinuaaulall
Tagiunuiinidednnuniandneinislddediaueoulaiionmun
VINWEN1YITIN AU
NuIdenslddedeausaulatiieiauirinwenisilaniwideng
Wachiraporn (2010) Anwnani1sinnaisn19n13ilanium1g Website Livawaiuninwznisis
yostnFoulneluszavduisennuilulsznalng wuin nsimunnsitaiiy Website 1Hu
P 0o g Yo a Y = 1Y Y 1Y o a A
wsegdlandlunsiibvidniSeuaulafianivdinguinniu lafsmudinguieduieanvain
wae danalviinyzn1sian1wvdinguinavu wazdinauiulalunisilanivdsnguunnau
Abdulrahman et al. (2018) AinwnauaIn1sly Podcast LaWmuinwen13ian1¥1899ng e
vaariniseusEautulseuAnu luuszimadulailiae lnedasulatinieuils Podcast uaznay
AaufgItuiilentfiegly Podcast waztlagiuill Podcast fiiilonnlvigilaidonilelanain
vane warlagUulives Podcast Wensfinwdmsugnseunwdnguiuniviinssene
lngiany FangRaauaiusnyl Podcast inldlurisassuldegvagainuazdig uaznaan
v a ' 2 o A = o val [
N13MBURUVADUANNVBIUNIZEUNUTT Podcast Ludenaunsarniinwenisilalad twszvin
Tiseulatilonailadondvesnwndatunuinldasdudinlszdriu (authentic language)
msvihuuuRnianasnile Podcast WuwuuiindinfidsasulidSeulddniinvenisflauaziin
JunsiSeudednefianumiung (Meaningful Learning) 39l Podcast 1udensaeunisaeu
A o § Yy a c{' o vl
ensavilvidiseuaulanaelaunussenguasunaunnn1edang wlas
NAeNAnnsltaedirLesuladieRauinwsnlsun W IngY
11U Suthiwartnarueput & Wasanasomsithi (2012) Anwinansly Facebook Litan1sofusae
Wnwen 5L 0eun1e189nguuestinisey nan1sAnyy wuin n5ld Facebook tlulp3esiioly

NSHAILTINYENSIDBUNI8INgY dwmalinziuunisldinuelhoinsalvesdnFoundausou
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IS 49{ ! ! a v A a o =< ! a ¢ v a
faziuugunitasiuuneusey dnSeuiviruadnfivudensiieus hensalnwdingy 8n
MIN58AUTIEHY Facebook HudsaunsanseaulvitdnieulianunseieIeiuniziioulas
o § v = =~ a X v o = v A o oo ) %
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Facebook White (2009) la#n®1n1sld Facebook Liteimu1vinuwen1sideun1uidang wias
a v =2 i £ Y = IS a o Y A v o
Fnisvestindnululszmagdu Inegaeulvidndnwideuefuseaniiden faeuivun
Tuu Facebook 9ntugaeuazdstatausiugialuiuveatamuar hensainduduseunaa
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Facebook 10l38U Nan13Anw wudt dUaviaavievesnisnaassdeRanaianiahensal
Turudguvesdn@nwandesas waznisinadveranaianiahiensalinurevssluanuleu
ilninAnwaulawaziivsagslalunisimuivinvenisi@euunnnay Tananuraksakul (2015)
Levinnsfinwimanisadanguly Facebook wieiauvinwen1silisun1wdinguiutnfne
seAuumIneaelulsemelne Inslungyu Facebook Hu Hasulnadideuasunadeya
. A v [y v Y [ PG 1 3 a 3
Website Mifgadasiuimdumsianvinuennsaingy uaglidn@nulnaduanininudniii
wavmaundulunwdangy Mntuaiaewszluilsunsukazdaudlanisldniudnguues
UndAnw Inewan1sfinwinuda dndneliaudiuinisnis@isun1e1dinguuu Facebook
ansanseguadaulalunisiseuinwdinguiingedu wWwhediuiu Yunus & Salehi
(2012) laAnwinavean1sas1anguly Facebook LiloWauIIN¥eNISIWEUA WIS B
UnAnwumingaslulssmanaie lngasianguaedn “Write Out Loud” Inegaulned
% ! v Y Y a a a < = [
teadlungu Facebook kadligSeusEANANUAALaEITEULARIALANUTUN 189N Y
Pndefidmuali ndwniudaousglifSeusupnudaviureaiiounneu warliingeu
Feumdniawdaingulninliseudannseiudeanuiiiousanaanufaiuy dniseula
ATIVADUAIINYNABIVBINTALNAAT YSINNARBINANITANYY WU tnAnwilvinwendey
AW18INOBNFITU waTNAIINLUUABUAINNUT WnAnwiiuiniBnnsasienguly Facebook
o g vya = o = a &£ o e I aa = Y o =
UibvigiseuiauivlalunsWounnndau wasinfnuiveuisnisiseuivinwenmadeulag
19 Facebook 8n¢e
MATeNAnwNslddedruosulatioimuinyz 158N IS INgY
\9U Hayikaleng (2017) Anw1nsle YouTube wiaimuin1setutivoa1uanlavesinisou
o e v W a v - Y a jaa da & a DI
91¥Anuludminussna lnegaeuwdenldnduinleain Youtube Nililonieitasiv
uniseunarldaeuluyrctuneunsinirguniseu laglutuilagiasuazaeraumnaeainey
pavIAlaiieilunisnsedunusiAn (background knowledge) vadl3au NaN1INAADS

NuIINsleAaUIatean YouTube anunsagiensequlvitdnisoulinuaulafediuiso
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intdneuiianuaulawaziianundeuniidngiunauniseru Matmainna (2016) Anwinisun
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uazdlenysening 14-30 sz Blog Wudediruesulauidaeuauisaldiadeny sunm
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wdaseglduinune siligiseuldiiiuieginsldnwvesdunaziinnss viuda uwasiie
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wsetuanalanvilvigenu Blog desnisiaviiaussessnuasanufniuvewmuesuazdily
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'
1A o

MnmsAvAumATTiRedessiunuindedinueeulmiainsaiam
finweawdangquuesiiFouldogned winuideludnuasidiideudloslnsianyogne
Tushuiinwennsya Ae Worajittipol (2010) Aifnwmsimusinuzn1sdeansnwssngulag
msdugiindnwvalnefurnasmddildlsunsuaunun Skype S1uau 11 ¢ iefnwinng
aununwdengueeulal waranAdeduqdluaidurinuenisideududulng (ou
Suthiwartnarueput & Wasanasomsithi, 2012; Tananuraksakul, 2015; White, 2009; Yunus
& Salehi, 2012) usllusinuzdunsyadsdidnautiosisgiinwensyaduinuefiinlned
Pagmegun dsduieadlafinufiFouiiinuenannvdinguiitidniounguiing

[
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3. szlgulaivY
3.1 Uszvnsuazngunegng

3.1.1 Usgwns
YNNI UNISANEIASIHN AB UnSeusyaulseudnwInaulaie

(FuisenfnuUa 4-6) Umsainwn 2561 Tsassumaluainenas Jminawan 91U 1,995 au

3.1.2 NaUA20819

9

VA v v

HIdedndanngusiieganldlunisfinyiadaanussvnsuuuiaizas

[

TngltISnsenLdanaal

1. fidgapunruneteiniSeunivinven1snan1wisengwlusyaud
PNATHADUIVINIIBINGY MNNFUAITENITSEUINWNUsEIWAlTnTeuT 123 Ay

2. inEeudnunu 123 au Nldsumsauetariuuvaeunudeyalasiu
iadnnsasnguie unliauaudd Fllinasinsdansen aell desdutnFeunlalafiveu
v a & | a 1 [l < v a a & yaa |
AunAses giddunsined lieedunsiluinGeuwanilfourtongld@inluiausene
< 5 I & g aaa = ) ] [ v
Juszgziiaruiusiue 2 hauduly waziiisnslnduimunyinyen1snan1wdinguaie
nutedlagliFedinnosulatminty Fmdindansesnuaudailowund maetiniseuiniy
ANSANATDIINUIU 64 AL

3. UnissuiiiunsAansesRuanding 64 au Wrsun1saday
ANasaiuNsHan wSngelagldinarinisiiesuunveinisnaaeuaNLaINTaaY
MIPANBITINGYUBY TOEIC AgAandusraumsallunguansensiseuinwiseme
2 au WuiUszdiu WngldnaimaaeuruazUssuna 7-10 uniideau

Ya o

4. {iveldtoyansuuunageuinuenisuaudansesiioldidunqu

Y

e

megelunsideaseil dniSeunlinnuannsaseAun1suan wsenguRuasEiu 6 Yuly
311 8 536U (RlunianuIn A) lnedunSeunquiiog 19NIALMULAIINAINITOAUNTYA bY

SEAU 6 VUL I1UU 35 AU
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FTAUANEINITAAIUNTHANIBIBINGY FuUNEEY
Band 6 11 Ay
Band 7 18 AU
Band 8 6 AU
R 35 AU

3.2 Asp9daluN1SANEI

W30t NlglunsAnwIseluATl Usenaume

[ =

3.2.1 wuusauaudeyaiiawiunedfugisey

=
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v & Yy v va I3 = Y] '
LLUUa@UﬂWNGU?Ji;IJaLU@Q@ULﬂEJ']ﬂUQL'ﬁEJULUULﬂﬁa\TlIQIUﬂ'ﬁﬂ@ﬂ'ﬁ@ﬂﬂfjll

Megeidnuandd dell dniseunlalddvewd dunases grailuwiamiend ladneniu

nsiutnissukanasunsarelatialusnausenadussoziiatuiu s 2 hauduly

aac = o o Y v v o ¢
ward TSN sHnNuiRuinven1snan1wsingueauedaglddedinueauladl

3.2.2 LUUVASRUANNENNITAAIUAITHANTEIDING Y

wuuvAgUATIAINIaduMIaawSingulumsAnuaded {ide
WG&JU’]%ML@JI@EJIGE’IJE‘ULLUUﬂWiVI@ﬁ@UﬁﬂH%ﬂWim@%@Q Test of English for International
Communication (TOEIC) Yodouiltonun 3 neu neud 1 Respond to questions N3¢V
Aomaunuiall meufl 2 Describe pictures NM15UTIENEA™ tnedniFeuafosussens
MUazLdEnvINIW MBUT 3 Express an opinion NMskaRsANLAATIUAITUEe It MUY
Tneinidoudedimmpauszney dnidouiinanaioudaludiud 30 31l wasdinamauans
AruAaLiu 2 it wuunegeutis 3 seuldnandeutszana 7-10 wiiseau fussiiuduag
#191R 2 Aufiduszaunisainsasuntsdanguuaniduidivesniu Taeldinaust TOEIC
Speaking Test Proficiency Level Descriptors (ETS, 2010) ﬁﬁﬂﬂiLLﬁdizﬁUVTﬂmmimmmm

Ju 8 s96iu (gn1ArwIn 2 uay A)
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3.2.3 wuudeunwnislddedenueauladlunsiainuznisyaniu

9N

wuuaeunuUsznoulufe 4 meu leud meudl 1 aeunaUsziamves
dodsaveeulavifingusnegdldlunmsimunvinuznisyanwidingy neudl 2 asuauisns
THaedsnnosulaflumsiauninuzmsynniunsangy aoufl 3 aeumummsAaiiuveniniFou
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Tnowenidu 3 sy fie duussgsla dueadsile wassuanadslelunisdeans

maifudeyanssiliunmsinvesdiAsm (Likert Scale) $198491n Brown

(2001) TAeTNUINNISIARLLUUANRNBY H9T

< v ~ v
WuseuNTign W 5 ;zwuy
=1 v v
WAUAIEUNN W a4 ezwuu
WiumgUIuNa W 3 Azuuy
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R W 2 ezwuy
Wiusetosiign W 1 Azuuy
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UniSeungudiegns 91u3u 15 au 1nlsuseumalugingndey tieniriauiedy
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AZLULLRAY .24 - 5.00 wUan i Uesinniian/iuseegiade/genn
ATLLWIRAY 3.43 - 4.23 uUanuin UREINN/ARUAIELN/E

ATLLWRAY 2.62 - 3.42 ularuin Uunan/idiusneUiunary/diunans
AvwuURAY 1.81 - 2.61 wlanuin Tes/diusieiion/s

AvWUULAAY 1.00 - 1.80 wUamud Lm‘U%VLzJLaa/Lﬁué’aaﬁaﬁﬁq@/@hmm
$198991A: Brown, J. D. (2001). Using surveys in language programs.

Cambridge: Cambridge University Press.
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A0NITeN 1 dniSsuniivinezniswaniwdengeluszaud Tdediaussuladdszanla

lun1simuvinezn1swan1¥Idengy?

n1sAsgvteyanliainuuuasuauUsEianvesdedinuoaulauingy

fog1aduan 35 Auldlunmsiaurineemsynn wsingy wuteyanitaula fsl

M13197 1 Uszindedeauaaulauiinguddagnaldlunisimuiniwidengy

[

Aaui Usznndedenuasulal

uUNGUARE 1Y

(Wastdu)

1 dousenniale (Video Media) %o

o P
ﬂ"l'WLﬂaaulﬂ'JW5auLafJ\1ﬂ5$ﬂaU

Pictures Media)
2.1 Facebook

2.2 Instagram

1.1 YouTube 35 Al (100%)
1.2 Netflix 20 Ay (57.14%)
2 ﬁlaﬂ'szmw%’ammﬂizﬂwgﬂmw (Texts with

25 Ay (71.42%)
23 AU (65.71%)

Insuuuiiunw (Voice and Video Call Media)
4.1 Messenger

4.2 WhatsApp

4.3 Skype

4.4 Line

2.3) Twitter 18 AU (51.42%)
3 douszinnides (Audio Media)

3.1 JOOX 20 AU (57.14%)

3.2 TED Talk 12 AU (34.28%)

3.3 Podcast 10 AU (3.5%)
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Part 1: Respond to questions

Directions: In this part of the test, you will answer three questions. For each
question, begin responding immediately after you hear a beep. No preparation
time is provided. You will have 15 seconds to respond to Question 1 and 2, and
40 seconds to respond to Question 3.

Question 1: How often do you use social media?

Question 2: What kinds of social media do you usually use?

Question 3: Tell me about your favorite social media?

Part 2: Describe a picture

Directions: In this part of the test, you will describe the pictures on your screen
as much as you can. You will have 30 seconds to prepare your responses. Then
you will have 45 seconds to speak about the pictures. Start speaking immediately

after you hear a beep.
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Part 3: Express an opinion

Directions: In this part of the test, you will give your opinion about a specific topic.
Be sure to say as much as you can in the time allowed. You will have 30 seconds
to prepare. Then you will have 2 minutes to speak. Start speaking immediately

after you hear a beep.

Technology is supposed to make us more connected. We can stay
in touch with our friends all the time on Facebook, Twitter and
Instagram, and, of course, by texting. Does technology make us more

alone? Give reasons for your opinion.



ANARUIN A

NTIUTZUINEENITHANTYIBeNg Y

59



Speaking Criteria

Part 1: Response to questions

60

The response does not answer the question effectively. Relevant information is
not conveyed successfully.

- The delivery may impede or prevent listener comprehension.

- The choice of vocabulary may be inaccurate or rely on repetition of the
prompt.

- The use of structures may interfere with comprehensibility.

No response OR no English in the response OR the response is completely

unrelated to the test.

Score

Response Description

- The response is a full, relevant, socially appropriate reply to the question.
- The delivery requires little listener effort.
- The choice of vocabulary is appropriate.

- The use of structures fulfills the demands of the task.

The response is a partially effective reply to the question, but is not complete,
fully appropriate.

- The delivery may require some listener effort but is mostly intelligible.

- The choice of vocabulary may be limited or somewhat inexact, although
overall meaning is clear.

- The use of structures may require some listener effort for interpretation.
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Part 2: Describe a picture

Score Response Description
3 The response describes the main features of the picture.
- The delivery may require some listener effort, but it is generally intelligible.
- The choice of vocabulary and use of structures allows coherent expression of
ideas.
2 The response is connected to the picture, but meaning may be obscured in
places.
- The delivery requires some listener effort.
- The choice of vocabulary and use of structures may be limited and may
interfere with overall comprehensibility.
1 The response may be connected to the picture, but the speaker's ability to
produce intelligible language is severely limited.
- The delivery may require significant listener effort.
- The choice of vocabulary and use of structures is severely limited OR
significantly interferes with comprehensibility.
0 No response OR no English in the response OR the response is completely

unrelated to the test.

Part 3: Express an opinion

Score

Response Description

5

The response clearly indicates the speaker's choice or opinion, and support of
the choice or opinion is readily intelligible, sustained, and coherent.

The response is characterized by ALL of the following:

- The speaker's choice or opinion is supported with reason(s), details,
arguments, or exemplifications; relationships between ideas are clear.

- The speech is clear with generally well-paced flow. It may include minor
lapses or minor difficulties with pronunciation or intonation patterns that do
not affect overall

intelligibility.

- Good control of basic and complex structures, as appropriate, is exhibited.
Some

minor errors may be noticeable but they do not obscure meaning.
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- The use of vocabulary is effective, with allowance for occasional minor

inaccuracy.

The response clearly indicates the speaker's choice or opinion and adequately

supports or develops the choice or opinion.

- The response explains the reason(s) for the speaker's choice or opinion,
although the explanation may not be fully developed; relationships between
ideas are mostly clear, with occasional lapses. - Minor difficulties with
pronunciation, intonation, or pacing are noticeable and may require listener
effort at times, althoush overall intelligibility is not significantly affected.

- The response demonstrates fairly automatic and effective use of grammar but
may be somewhat limited in the range of structures used.

- The use of vocabulary is fairly effective. Some vocabulary may be inaccurate

or

imprecise.

The response expresses a choice, preference, or opinion, but development and

support of the choice or opinion is limited.

- The response provides at least one reason supporting the choice, preference,

or opinion. However, it provides little or no elaboration of the reason, repeats

itself  with no new information, is vague, or is unclear.

- The speech is basically intelligible, though listener effort may be needed
because of unclear articulation, awkward intonation, or choppy rhythm/pace;
meaning may be obscured in places.

- The response demonstrates limited control of grammar; for the most part,

only
basic sentence structures are used successfully.

- The use of vocabulary is limited.

The response states a choice, preference, or opinion relevant to the prompt, but

support for the choice, preference, or opinion is missing, unintelligible, or

incoherent.

- Consistent difficulties with pronunciation, stress, and intonation cause
considerable listener effort; delivery is choppy, fragmented, or telegraphic;

there  may be long pauses and frequent hesitations.

- Control of grammar severely limits expression of ideas and clarity of

connections
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among ideas.

- The use of vocabulary is severely limited or highly repetitious.

1 The response is limited to reading the prompt or the directions aloud OR the
response fails to state an intelligible choice, preference, or opinion as required
by the prompt OR the response consists of isolated words or phrases, or

mixtures of the first language and English.

unrelated

to the test.

0 No response OR no English in the response OR the response is completely

Rubric Taken from: ETS. (2010). User Guide Speaking & Writing TOEIC. User Guide.

Retrieved from http://www.ets.org/toeic.

Proficiency Levels

Speaking Scaled Score

Speaking Proficiency Level

0-15%

1

20-25%

30-35%

40-50%

55-60%

65-75%

80-90%

95-100%

| NN B WDN

The TOEIC Speaking test proficiency level descriptors reflect this hierarchy:

B typical speakers at Levels 7 and 8 successfully responded to all questions

B typical speakers at Level 6 are inconsistently able to support an opinion or

provide a solution using connected and sustained discourse, but are able to carry

out routine social and occupational interactions and are able to speak intelligibly



64

B typical speakers at Level 5 have limited ability to support an opinion or provide a
solution using connected and sustained discourse, are inconsistently successful at
routine interactions, but can produce language that is generally intelligible in
familiar contexts

B typical speakers at Levels 3 and 4 are generally unable to carry out routine social
and occupational interactions, but can produce some language that is generally
intelligible in familiar contexts

B typical speakers at Levels 1 and 2 are generally not intelligible

Proficiency Level Taken from: ETS. (2010). User Guide Speaking & Writing TOEIC. User

Guide. Retrieved from http://www.ets.org/toeic.
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Abstract

This research aimed to study the levels of behaviors and opinions towards social media in developing
speaking abilities of high oral proficiency secondary students. The participants were 35 upper secondary level
students who rated above band 6 out of 8 based on TOEIC assessment criteria from a secondary school in
Songkhla. A questionnaire and a semi-structured interview were used to collect data. The findings found that the
sample uses social media in developing their speaking abilities for 2 purposes including for speaking-
listening and reading-writing. The overall indicates that the sample uses social media on medium level and the
behavior in using social media for reading-writing is higher than using for speaking-listening. The highest use of
social media for speaking-listening is watching the English movies from YouTube and Netflix. The highest use of
social media for reading-writing is bringing the vocabulary and idioms from social media to use in daily life. For
opinions, the sample strongly agrees that social media offers a variety of interesting and useful content for learning
English and it can inspire learners to improve their speaking abilities. Moreover, social media help learners
memorize the vocabulary easier and faster as well as provide the space where can decrease learners’ anxiety when

they speak English.

Keywords: high English oral proficiency students, English oral proficiency development, social media use,

opinions towards social media
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Types of Social Media Contributing to Upper Secondary Students’ Oral Proficiency
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Abstract

This research aimed to study the types of social media contributing to upper secondary
participants’ oral proficiency. The participants were 35 upper secondary level students from an extra-
large sized secondary school in Songkhla, selected by purposive sampling. Their oral proficiency was
rated above Band 6 out of 8 based on TOEIC assessment criteria. A questionnaire and a semi-structured
interview were used to collect data. The four types of social media were found, in order of popularity,
to help the participants develop their oral abilities: video media (YouTube and Netfix), texts with pictures
(Facebook, Instagam and Twitter), audio media (JOOX, TED Talk and Podcast), and voice and video calls
(Messenger, WhatsApp, Skype and Line). The most used media was Youtube; all the 35 participants
learned English by watching movies on YouTube. Facebook came second; the participants read and
learned to write on the Facebook. The least used media was Line. The participants reported that social
media offered them a variety of English used around the world and that the contents on social media
were interesting so they were motivated to develop their own language skills.
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