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Author Miss Ploypirin Samwang
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Academic Year 2019

ABSTRACT

The purposes of this research aimed to examine the effect of transformational
leadership on job satisfaction and organizational commitment of personel in the Government
Savings Bank. In Songkhla. The Researched tools utilized were questionnaires on transformational
leadership, job satisfaction, affective commitment which had the reliability coefficients of 0.96,
0.90 and 0.87 respectively. 185 questionnaires were completely filled and used for data analysis for
descriptive statistics and regression analysis with Hayes’s Process, using model 4 to estimate the
direct effect and indirect effect.

The results reveal that (1) Tranformation leadership had a positive direct effect
on job satisfaction. (2)Jobsatisfaction had a positive direct effect on affective commitment. And
(3) Tranformation leadership has no direct effect on affective commitment but and indirect effect

on affective commitment via job satisfaction.

Keyword: Transformational Leadership, Satisfaction, Affective Commitment, Government

Savings Bank in Songkhla Province
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MIWAAINNUFOIT UV VL TA(Reliability)
Y a Qd YA | .
Iﬂﬁﬂ‘lﬁﬁm‘ﬂiza’ﬂﬁﬁ)a‘ll‘h(Cronbach’salpha coefficient)

d' U Y o d' U % U a
LuvvaesusbeInuazdihmslasunlasvesianinaunnszavvessinnseenduly
IrIATIVA

1 ] 4
A1519 1AASAIAFI VBV U TA(Reliability) Tae 15§ u1l52 @nT6aW1(Cronbach’salpha
coefficient)u® U UADUDINNGINUAIZ RN dsun)asvesiaminaunnszayes

E vy 9
UM IeoNaUIUTIMIAT IV TIUIUNIAY 16 6IS]}E) NNUA 185 YA

Case Processing Summary Reliability Statistics
N % Cronbach's 1\ of ltems
Alpha

Valid 185 100 0.961 18]
Cases Excluded® 0 a

Total 185 100
a. Listwise deletion based on all variables in the
procedure.

Item-Total Statistics
Scale Cronbach's
Scale Mean Variance if Caorrected Alpha if
if ltem ltem Item-Total ltem
Deleted Deleted Correlation Deleted

b sindianuawselumshansuihisauiu 63.2108 81232 0.741 0.959
ﬁwﬁwm’lmwiwLﬂuu‘u‘uamdﬁﬁ1un1‘iﬁﬂ1ﬂ-ﬂ&l‘1§ma}ma 632918 30.882 0.741 0.959
rihasre s lunedsmmsufaseulunisieu 63.2757 82.353 0.674 0.96
ﬁ'mfﬁﬁ%ﬁ‘ﬂﬁﬁuﬂluﬂTiﬁumﬂuﬁ'ﬂﬂ'ﬁﬂﬂmmjitﬁﬁﬂ:ﬁﬂﬁ 63.2541 31.114 0.751 0.959
ﬁ'mfﬁ!uaqv'n'u;Tﬂﬂsﬁj}u?fmd1'u’lﬁ'ﬁﬂ:nwnizﬁa?aguiumsﬁmu 63.227 82,079 0.751 0.959
sl eduneard i ludussd st 63.2505 82128 0.745 0.959
- A L o =
Waviudamnudoiy hauausshauitmelidii1d 632378 81302 0.792 0.958
2 = I = &4
smihilnneendredafiilszauanudiia it 632811 82247 0.754 0.959
- ' = ' 4o &
imihveaiunszduldnssudnd sameiafifiatuas 632378 81260 0.804 0.958
2 ' = . a Y )
H';'Hﬂ’*|aw_!uawwurn]szﬂgmmnugﬂﬁmnuumﬂmmas:am 63.2108 82265 0.738 0.959
riiaingla lamaliieeseuemalumashame g 63.227 80568 0.804 0.958
T re s sy uuaAauas T M T vaiug 632378 80824 0.813 0.957
mhaesiu A rededumsihaudueyana 63.2378 81.976 0.756 0.959
bz wineau Tasdiahenniaveaudazau 63.2703 82.09 0.744 0.959
ﬁ'm1.’;’1amuawiwﬁaLﬁ?n“lﬁﬁmﬁmsﬁ’mmﬂmadﬁgnﬁ”m 63.2108 81559 0.796 0.958
riibwesiuldnsssudnlunrfiauazarasansatiuandis 63.3027 80503 0.804 0.958
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2.gmuaaumm?;mﬁmﬁ'mﬁ’ummﬁawa“liﬂmmmmqﬂmniﬁmmiaau%u Tudsviia
avan

1519 taaamauFesiue e Sa(Reliability) Tno1afdualsz @ns 6avl1(Cronbach’salpha
coefficien) oI UL AR U MABIRUREITUANNTINe To Tuave A INT BIAT DN AY

Yy 9 9
Tudsrdaeaual UIUNIAY 12 6lglij MNHUA 185 YA

Reliability Statistics

Cm:lt;?‘gh's N of ltems
0.901 12
Item-Total Statistics
S-:.ale IMean Vaﬁgilnfe i Corrected C?IZ?‘T;IS
Deictes | Mem | Coreiaon | _fem
Deleted Deleted
1ri'm§‘§nmﬂgﬁclﬂ'ﬁ'lﬁﬁwm“lmi"umﬁaﬂﬂgﬁﬂ 44 3405 37.704 0542 0.897
amﬁﬂ'mfh'aQtﬂuﬂuﬁﬂﬁﬁuhﬁw%’uﬁm 44,3838 37.173 0.623 0.89
sl 3suin sz auduamih 44 5846 35.047 0712 u_sazl
s lAvasifisavedents 99w luEiads=H1iu 447351 34.837 0.67 0.891
*5'|ullﬁﬁ111u‘lﬁ%ﬂﬁﬂimL_i:luszﬁuﬁtﬂmﬁwﬁﬂﬁmmﬁﬁwiu 445514 35 662 0.659 0.891
frsidonduimis %uag'ﬁ'uﬂﬂu annsauazln MUYy 44 5622 35813 0.691 0.294
simumalalunTawnemsinsandoudumis 44 5405 36.043 0.677 0.291
smiasininumuifsmneaylunsduddiviaym 44.4162 35.91 0.637 0.893)
smihvesimy §iRdud s udysmpnushidfisudu 44 5081 35501 0.669 0.891
filovinsiandawan e ldiddameduusihiidee 44 4811 35436 0.674 0.891
simuuaediowimauamseimani duadud 442108 38385 0.475 0.9
|Lﬁaus'mqmmaaﬁmnﬂuﬂum dnldarusemioinume 44,2054 38.751 0.416 0.902
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3.gmuaaummﬁ'mﬁmﬁ'mﬁ’ummqnﬁuﬁamﬁni9’1’1u%ﬂ“lc‘nmmyﬂmniﬁmmiaau%ﬂu
M INTIVA

1519 AR 1A NUFeI LR LA (Reliability) Tae 19/d11)52 @15 6 1(Cronbach’salpha
coefficient)UoaILUTOUNWALITUIALITUANURNTUADBIRNIA LA TavRyAAIN I BUING

Yy 9 9
pouaUIUTIIAEIUAT TIUIUNITU 4 sﬁ’@ MNHNA 185 YA

Reliability Statistics

Cru:lt;ii;h's N of [tems
0.872 4
Item-Total Statistics
Scale Mean Vaﬁ:ilfe if Corrected CE‘;?{:C;IS
Deietod | 1EM | Corteiaion | oM
Deleted Deleted
ﬁ*luﬁm‘mqmﬁa;‘lﬁ"ﬁ'wluﬁaaf‘i'ﬂiﬁﬂaaﬂLIﬂ 12.2162 3736 0.724 0.837
1ri'|uﬁmmqwﬁa:zﬂgﬂﬁqaaﬁJﬂwaa‘t‘imiﬁqﬂﬂamwaﬂﬁa 12.2 3.498 0.761 0.822
bitofondmaudsrduasdng vinliduadiosSussriootnedd 121027 4.06 0.652 0.86
s Andudmilaunsa Ansusia] 12.0073 3.73 0.772 0.81 :I
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