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Abstract

This research aimed to survey evacuation routes, assembly points and emergency
shelters in Andaman provinces such as Trang, Satoon, Krabi, Phangana and Phuket as well as
to survey need data in mobile application in order to create database for developing mobile
application as a tools for searching evacuation routes, assembly points and emergency shelters
in Andaman provinces. The 757 questionnaires were provided to Thai tourists and foreigner
tourists and the results found that the two most important things that tourists concerned were
language and ease of use. Mobile application should have two languages, Thai and English.

The features and function should ease of use, simplicity and not complicate.

The developed mobile application used location based service and Global positioning
service (GPS) techniques to specify assembly points and emergency shelters location.
Moreover, the evacuation routes searching feature can navigate to nearby safety point, share
photos into social media and search lost person in emergency shelters. This mobile application

supports both Android operating system and IOS operating system.

The result of the use of application satisfaction from government staffs, private sector
staffs, people in the communities, Thai tourists and foreigner tourist in total of 390 persons
found that perceived usefulness in case of data searching for helping victims was the most
score to 87.18 percent. The chance to download application for using was 83.33 percent and

the ease of use was 82.05 percent respectively.
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