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ABSTRACT

The objective of this study was to propose a development approach for small and
medium tour operators in Trang province for ASEAN Economic Community. The results of the
literature review revealed that a development approach for tour operators should be retrieved
from the standards of the tourism business in ASEAN, a tourism management approach, a
development approach from the government and other stakeholders, integrating with background
information of tour operators and the satisfaction levels of both local and foreign tourists.

The samples used in the study were: (1) fifteen tour operators in Trang who
were purposively selected based on their at least five years of business experiences, (2) other
stakeholders from five government and private agencies who directly involve with the tourism
development in Trang, and (3) two hundreds Thai and two hundreds foreign tourists who visited
Trang. The in-depth interview technique was used to collect data from tour operators and other
stakeholders, and the questionnaires were distributed to collect data from tourists.

The findings of the study revealed that the overall satisfaction level of local and
foreign tourists is high, 3.89. Foreign tourists reported higher satisfaction levels compared to Thai
tourists at the .05 statistical significance. Additionally, the resulis of the in-depth interviews from
tour operators and other stakeholders revealed that both groups agreed with the necessary of a
development approach of tour operators according to the standards of tourism businesses. The
appropriate development approach consists of (1) the management skill, (2) skills and knowledge,
(3) ethics, and (4) participation. The government agencies should play a vital role to coordinate

development activities in order to enhance the tour operators’ performance to be ready for AEC.

Keyword : ASEAN Economic Community, Small and medium tour operators ,

A development approach for tour operators
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mstnousudmimmnsdumseshraiield A3 umsseniulusedumna

3. iietav lomadmsuanus wilsuazmswenndnenwudsmemngnouiso

asa AR AT IT T Neuii hue Ty

mudennaseensus winlugmsniiveamnsdrdnroafivursondou (ASEAN
Mutual Recognition Arrangement on Tourism Professionals) "lﬁ’ﬁmﬁﬁmuﬂﬁuﬁinuxﬁuﬁugwumm
%ﬁ’swﬁmsﬁ &7 Tu oL (Commeon Competency Standards Framework for Tourism Professionals) Tu

[ = L] ci 9 ar ::5
TIUVDIGINININDINGD v]ﬁlﬂ\‘i?ﬂﬂﬂ“ﬂ 21

i g g — 1 4
M3l 2. AUTIIURTURUT UV AMIN T i NauneB I

AFBLANATHIUANTIOUS W IMYA TUMIouRisd lue uio

ANy (Job Titles) ammu::‘i‘fuﬁugm (Competency Standards)

ANTTOUZN EL‘]J (Generic Competencies)

1. enso s nsdw lunsandetoms Inegel
UseaANsA W (Communicate effectively on the telephone)
TOUR OPERATION e w4 A
2. ﬂguwmmmmu & (Perform clerical procedures)

9 &£ =2 9 < o Y
3. MIEDADTNTFRIU ﬂliqﬁﬂﬂiiW’.}m%]'ﬁJﬂﬂf (Access and

refrieve computer-based data)




30

H o b4 r
MIN 21 AUITOUZVURUFIUVBIYANNTIFFWIDAN L UTEY (AD)

AFPLINATT AL TOULS MV IUMIiouiion lue udou

AEH-911 (Job Titles)

amsnuz%’uﬁugm {(Competency Standards)

4. %3 eaftomaganies muduma TuTod (Use common
business tools and technology)

5. duaFuRaA ez M THAYg AR (Promote
products and services to customers)

6. SmEUMIY WINTFUNNMITRU (Process financial
transactions)

7. mssamauazud luTapmaeumsaiamuioud
(Manage and resolve conflict situations)

8. ﬁﬂmmﬁmqﬁlusxﬁuﬂﬁﬂ"ﬁmuﬁ’uﬁ U1 (Speak

English at a basic operational level}

TOUR
OPERATION

Product Manager
Travel Planner
Product

Designer

FHUTIOULMINIU (Functional Competencies )

v 2 ) s o
i. ﬂ]il‘ll'lﬂ\‘lllﬂﬁﬂ"lﬁllﬂﬂﬂ'ﬂll“r’l‘ﬁ”lﬂ"ll DHERTAN TN
{Access and interpret product information)

2. soumzszenununs WL MsIns 11118 (Book and
coordinate supplier services)ANFFOULMTNIITU (Functional
Competencies )

Y R 3 = &
Las| 1ﬂﬂ&lﬂ$ﬂ1§llﬂﬁﬂ?1ﬂﬁﬂ1ﬂ%ﬂuﬁmﬁﬂﬂmcﬂ
(Access and interpret product information)

2. voauaziszeniaums 1% msvas i e (Book and
coordinate supplier services)

S oA < ' P
3. ﬂ%”!\ilLﬁ&"l‘]?ﬂ'ﬁﬂ%ﬂwﬁﬂﬂm“nﬂ'ﬁﬂ BUNY7 (Construct
and apply tourism product research)
4, I UOUR NS TUMINSAaa (Coordinate marketing
activities)

= d o o A

5. ﬂﬁzﬁ’]u%’luﬂ'ﬁﬂﬁ WT’UE FATUDSTBOIAGR

(Coordinate production of brochures and marketing materials)
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H Fd 3 ]
MINN 2.1 AUTTOUZVURUFTUVOIAT NG 39 FvMBanesudon (@o)

ATOUINATEIANTIOUZS MBIdFeImyA umaoun e luewirow

A UH193TH (Job Tifles)

a5 VUNUG M (Competency Standards)

TOUR Product
OPERATION Manager
Travel
Planner
Product

Designer

6. ¥ MunTuez sufumamsS Sundadusiinema
Q‘ﬂ‘g (Create, implement and evaluate strategic)

7. wanesdsziiunamsa uunm ey

1 msﬁaﬂu@l 1179 (Develop, implement and evaluate
regional tourism plans)

8. Hanuazas naeLRsnIsuMsieuRiemnzauiy
TRIUHITU (Develop and monitor culturally appropriate
tourism activity)

o, soviuaziu lureesm (Prepare and submit quotations)
10, mssams Insamsmsesiioafidluanssulmg
uaﬂﬂmésu {Manage innovative tourism projects and
programs)

11. mﬁﬁﬂmsmm’i‘:fmﬁ'mﬂﬁﬁﬁms (Manage operational
risk}

12, TRUNLLRZA T UR NI SUMTVIELWANDN 35 (Plan
and implement package sales activities)

13 myRannuazlzanuRwnssumMafime
TRIUTTI uﬁmmzﬁ 1 (Develop and coordinate appropriate
cultural tourism activity)

14, undaianuesduduEzImAInI B IR NGEMS
1§55 (Source and package tourism products and service)

15, unaeiuas idoymimemame i uni Source
and provide destination information and advice)

16. Wudrnmlumsdannmssuiuassman (Develop

host community awareness programs)




" g‘l j = ] { ¥
19 21 AussouT N U Ve ARSI FNTDANE0 IE oY (Ae)

AFBLIATTIUANTTOUES MBI IUMsnauRin luouau

YA (Job Titles) aFsEUEUUNE (Competency Standards)
TOUR ProductManager | 17. WAILTESRY /A5 20@0UmIs i un1sioune i

OPERATION Travel Planner
Product

Designer

HrIMned datu (Develop/monitor ecologically
sustainable tourism opetations)

18 wansuaz szdiumamsdatiumsenuusnivead i
M EGUIGS 1 (Develop, implement and evaluate sponsorship
plans)

19, A ITIUMIATWAOLIE VUMD THMTTANS
{Implement/monitor event management systems and
procedures)

20. mysaaauazfmnaouivihoniaeasaazms
Fnrnamnlaeans (Establish and maintain a safe and secure
wotkplace)

21. Ahufimazmsdans lumswann iy (Lead and
manage a development tcam)

22 Huduuziwinuzlums 1914817 (Coach others in
job skills)

23. mvamsuasfonenudiLE luae o
tlszAnFN M (Manage and maintain effective workplace
relations)

24, MSRBNUASAUTUNIIINULHLT TN (Develop and
implement a business plan)

25, a¥aune S mnanudSMag 79 (Establish and
maintain a business relationship)

26. AR uEEATEo UL sZ3NNL (Prepare and monitor
budgets)

27. Msvamssinamnmsiumelusulsznm

(Manage financial operations within a budget}
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¥ i 3 1
M7 2.1 gussOUETUR U INvBIyAMNT I T RsuheDuRoy (fa)

NIBLINATHIALSTOUZS MBI umsneaio luendou

G uira314 (Job Titles) ﬁmsaux;‘fuﬁugm (Competency Standards)
TOUR Product Manager | 28. A mangmnefisifiud miumanlfiams
OPERATION Travel Planner ‘§§ﬁfﬂ(Maintain legal knowledge required for business
Product compliance)
Designer 20. mssmuaz@sums gy lalussaviis Mg
(Read and write English at a supervisory level)
TOUR Contracts Manager | 0559UEM VWM (Functional Competencies)
OPERATION | Sales and Marketing | 1. mswianuozdiiumsilszifiummoaiionlu
Management Manager i} i (Develop, implement and evaluate regional toutism

plans)

2. szanammsean Tussiuaydentsaann
{Coordinate production of brochures and marketing materials)
3. adumzAuiumstssdusems3 B undasaeiFana
EJ‘YI‘I%' (Create, implement and evaluate strategic product
initiatives)

4. asanuaznsasedeu Tlsunsumsvieufieauas
Tnsans (Manage and monitor tourism programs and
projects)

5. a5 Az ndiiuFnag e (Establish and
maintain a business relationship)

6. 3nnAnmdmaengraneii sutludwumslfiiams
3119 (Maintain legal knowledge required for business
compliance)

7. SR AMLAYMTS ST AMSHAgNE MagIne
{(Develop and manage business stategies)

8. MINALASA UL UNIANUNUG TN (Develop and

implement a business plan)
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Kﬁ'. 3’) lg = =4 L d'. = ]
MINN 2.1 ﬁmmumuwugmmemﬂmniwwwwmmaammﬁﬂu (w)

AseINAsTILANTTOUZS IesdEpmngamnsoahea TueuToy

A 1KUY (Job Titles)

AUFIOUZTUNVGIL (Competency Standards)

9. mssamstazmiaaun g elumsdudivem
{Manage and control operational costs)

10. pssamsatiuenemamsRumeualszan
(Manage financial operations within a budget)

11. Msdansdayay /158 (Manage contractual
agreements/commitments)

12. auazsrauanmsiszeg (Organise and coordinate
meetings)

13. (@3 GUIOAATSNIG IN9 (Prepare business documents)

14, mssasmzdnnae i fidoensunzns
e nudnensns (Establish and maintain a safe and secure
workplace)

15. Wi lumsdanisas (Prepare and submit quotations)
16. SueninsunzAn@onwingU (Recruit and select staff)
17. paenunzidsun sy Ia IHszag (Read and

write English at an advanced level)

TOUR
OPERATION

Management

Contracts
Manager

Credit Manager

AUTTOULMININN (Punctional Competencies)

1. MITANGHYRY / M3ZHNTY (Manage contractual
agreements/commitments)

2. e nANNF RIS MG 379 (Establish and
maintain a business relationship)

3, $mnszuuiafsmansRuldiianuaoai (Maintain
a secure financial accounting system)

4, %’ﬂmmmf;}'mam;]ﬁmﬂﬁﬁi‘u‘fjuﬁm?umsﬂﬁﬁﬁma
53 19 (Maintain legal knowledge required for business

compliance)
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4 F y ]
m3af 2.1 auTsoUETUR LG IHIR RTINS I ERReuN eI 1T (7D)

ATeLINATEIHaNTTOVES MeaEenmd s vieatied umidou

A 199114 (Job Titles) A5 TOZAN UG (Competency Standards)
TOUR Confracts 5. AITIANISASLS 13§ A wﬁﬁi}mmw {Manage quality
OPERATION Manager custommer service)

Management |  Credit Manager 6. sz Smna o Tiaaendt ua
mMss mnniUasan (Establish and maintain a safe and
secure workplace)

7. 1513 LABAENSIAG 3N (Prepare business documents)8.
Lﬂué}ﬁﬂuﬂﬁﬁ'ﬂmﬁ A1 (Lead and manage people)
9. fusiinsuazdndE AN NNU (Recruit and select staff)
10, Mo MLBZABUAMND NGy 1A Is2AIgA (Read and
write English at an advanced level)
TOUR Tour Manager AUTTOULMITN 9T (Functional Competencies)
OPERATION Ticketing 1. szt anIsunamsAa AU AU UMY
Inbound Supervisor (Coordinate marketing and promotional activities)
Operations Reservations 2. MaWanmpeA Wi HmMsTUHAI§URMS Develop
Manager and implement opetational plans)

o /A 94 [y sty
...... 4. mssuiuaszudeyasa 1WA (Operate an

3. AANUIVMITRIULRZ T (Inferpret financial statements
and reports)
automated information system)
= 1 A 9 or

5. ‘]JﬁgﬂJulLﬁz']'l@llwui;ﬂﬂ']ﬁﬂ'ﬁﬂﬂﬂm fJ'ﬂ‘H ﬂ'i_l‘}éllslﬂl
MBI U (Assess and plan tourism opportunities for local
communities)

o = w & =) AN w d
6. ﬂ§$ﬁ7u\‘ﬂulm$ﬂ HUUNTINBIMUDIURAYINITON I

Fd

Faaw a1 (Coordinate and operate a day-tour (or short

excursions)
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' ¥ ¥ ' '
T 2.1 AUTTOUST IR WA I Iasne NGl ((9)

nIOLINAIIHANIIOUZS WesiFe g umIvieafisrlueien

AWMU (Job Titles) amsnuz%uﬁugm {Competency Standards)
TOUR Tour Manager | 7. msannuezlrasauAanssyaTneaiisms
OPERATION Ticketing MIUTI ’a‘u‘ﬁ iz e (Develop and coordinate appropriate

Inbound Supervisor cultural tourism activity)
Operations Reservations 8. IAEATINT WATMIY] ENL% & (Allocate tour resources)
Manager 0. datumusmiNeufionmynm s (Promote

tourism products and services)

10. prsnanuazls s a R INTTUATTNOINTIN
ARUBTTUIING e Develop and coordinate appropriate
cultural tourism activity)

9 vy o L d'
11. amnsoAum deya aztuusiumamaang,
(Source and provide destination information and advice)
Qs %’, s ﬁ; o L] ar

12. mavanaazs nuaennu lnianuilasany
LAZMII NN IAa9aNY (Bstablish and maintain a safe
and secure workplace)

13. a1 aes PMINOUUBINUR I AINoITMS

4 . . . R R

% (Build and maintain a team approach to service delivery)
14. M3UsHI598MIAY (Lead and manage people)

15. MIAUHUMSHTWEBUNIN TN (Monitor work
operations)

16, MIATRABUATZANTAMMTYIIIBININIIY
(Monitor staff performance)

17. g5 0¥ ouaInting U (Roster staf?)

o @ o o d'l .
18. Al udunzim Az lumIyNOHd U (Coach others in
job skills)
o L
19. gusatsenevannssudsenulundud] erovide

camp site catering)
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H g’r’ g Ll 1 H T
AIT19N 2.1 AusTaLsTURug e AMNT INFRsuRisrefey @)

1 3 3 ] i
AFOLANATT AT TOULT MBI INA IUMIneshol Tus ey

AWy (Job Titles)

qUIT aum‘fuﬁugm (Competency Standards)

TOUR TourManager | 20.Voeiums To5n353 (Minimize theft)
OPERATION Ticketing 21 s e anew Tuszaumsa Iiuems iy
Inbound Supervisor ﬂuﬁ%’% ﬁ}ﬁi"]ﬁ w13 Sxﬁ'ﬂg\‘l {Use English at a supervisory or
Operations Reservations senior operational level)
Manager
TOUR Tour Guide AUTFOULMTNNU (Functional Competencies)
OPERATION {incl. Senior Tour 1. ﬁN’IHL‘]dJ uﬁﬂﬂ et fT {Work as a Tour Guide)
Tnbound Guide) 2. AUIUMIASRTOLANUNT BUNDUALMNA (Conduct
Operations Tour Leader pre-departure checks)
Tour Supervisor 3. DRETINT WIS msﬁw‘ﬁ #11 (Allocate tour resources)
Resort Representative | 4. Wanwaglseauamd nsSUMSHRURIMS

Sausssumanzay {Develop and coordinate appropriate
cultural tourism activity)
] o o @ al A o
5. ﬂizmm’msmzmmum‘m UL IR INTONIT
3

522U (Coordinate and operate a day-tour (or short
cxcursions))
6. MIIAMI LAZAFANHUMS TWazD oA lTuUMaAuNS
Neaie (Manage and execute a detailed tour itinerary)
7. WannuazszanunuRIns s o uisIms
TAUTTTURMINZ Y (Develop and coordinate appropriate
cultural tourism activity)

[ o 1 :-5
8. surammzliulysnud lueadmnssumsnouiion
(Compile and update tourism industry knowledge)
9. veaunztlszauaumMs 1L 1399116 (Book and

coordinate supplier services)
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AYOUNIATTIUANTIAUE MvedT R umseuRsa ety

A1 (Job Titles) AN IOMULANUGIM (Competency Standards)
TOUR Towr Guide 10. AU HAUAIMINBANUBZMTUF M3 (Promote

OPERATION (incl. Senior Tour | tourism products and services)
Inbound Guide) 11. msadnzd wissamandadl (Setup and operate a
Operations Tour Leader camp site)
. o U .
Tour Supervisor | 12. ermnsatlszrenemnsiulsenmilu Provide
Resort Representative | camp site catering)

ot
13. g Rameunsud ugueuitluromiea

{(Follow workplace hygiene procedures)

gmiwiiiruAnn @ding | aussouzmahou mneme: B lddmiuynsy
widovshlimdivalna (Functional Competencies) (NB: Not for all states)

El ﬂﬁﬂ”ﬁuuﬂluﬁ ufir191nA (Operate tours in remote

areas)

E2 $mommvusmsvieaion luanmmsdiiuangdi

tlaeAnuasHL 019 (Maintain tourism vehicles in safe and

clean operational condition)

E3 YIUUAZQUATNYII0 4WD s mmsyhandi

1laonsit (Operate and maintain a 4WD vehicle in safe

working condition)

Man: University of Queensland Australia (2013)
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Tourist Questionnaire
Subject : A development approach for small and medium tour operators in Trang province for ASEAN

Economic Community

This Questionnaire consists of 6 parts

Part one : Tourist’s Demographic Characteristics and Behavior.

Part two : Tourist’s level of satisfaction about product and service of tour operators in Trang.

Part three : Tourist’s level of satisfaction about tour operators in Trang price.
Part four : Tourist’s level of satisfaction about location and composition of services.
Part five : Tour’s level of satisfaction about Trang tourism promotion.

Part six : Tourist’s recommendation

Part one : Tourist’s Demographic Characteristics and Behavior.

Please mark ¥ in the box that corresponds to your very best.

1. Gender
[ Mate 3 Femate
2. Age
[ 13-25 Years old [ 26-60 Years oid [ More than 60 years old
3. What is the level of your education?
1 Primary school 1 High scheol [ vocationat education
1 College/University [ Graduate school
4. What is your average spending per trip in Trang ?
[ 1.ess than 5,000 THB 15,001 - 10,000 THB
[ 10,001 -20,000 THB L1 More than 20,000 THB
5. How many days are you staying in Trang province ?
1 A few days 2 Days
L1 A week [ more than a week
6. Have you been to Trang before?
3 Fiest time [ A few times

O Many times [] work or live in Trang



149

7. You come to trang with whom?
L] By myself 3 Couple
3 smal group | Large group
8. How do you know about tourism destinations in Trang ?
O website [ Eriends and family
L Tour and Agency [ others v

9. What is the most important factor influencing for you to come to Trang?

[ Recommendation from friends and familay L1 previous experience
1 Recommendation from tour/Agency [l Exploring somewhere new
1 Website/Magazine O others oo

10. When talk about Trang, what come to your mind first?

|:| Local food 1:' Local culture I} Souvenirthandicraft
[ Natural destinations 1 Shopping [T wistorical sites
D OIEIS. e sices e siecserrne e

Part two : Tourist’s level of satisfaction about product and service of four operators in Trang,

Please mark 4 in the box that corresponds to your very best.

Very Yery
Satisfied Neutral | Dissatisfied
satisfied dissatisfied

1. The overall quality of available

lodging/accommodations,

2. The overall quality of food and beverage.

3. The overall quality of attractions.

4. The overall quality of guide and staff.

5. The overall quality of vehicles which are

used to traveling,

6. The overall quality of security in tourism.

7. The overall quality of service standard.

8. The overall morality and ethics in service.

9. The overall quality of product and service

or package are interesting,




Part three : Tourist’s level of satisfaction about tour operators in Trang price.

Please mark ¥ in the box that corresponds {0 your very best.

150

Very Yery
Satisfied Neutral | Dissatisfied
satisfied dissatisfied
1. The overall price of available
lodging/accommedations.
2. The overall price of food and beverage.
3. The overall fee to visit natural attractions.
4, The overall price of souvenirhandicraft.
5. The overall price of package tour.
6. The overall price of other travel services.
Part four : Tourist’s level of satisfaction about location and composition of services.
Please mark v in the box that corresponds to your very best.
Very Very
Satisfied Nentral | Dissatisfied
satisfied dissatisfied

1. The overall quality of facilities and on-site

service.

2. The overall quality of signs, brochure or

document for service.

3. The overall quality of provide for the

promotion and marketing.

4, A valid tour license or certificate.

5. The staff on site service, knowledgeable

and willing to give advice.

6. Book and coordinate ticketing on site

service.




Part five : Tour’s level of satisfaction about Trang tourism promotion.

Please mark ¥ in the box that corresponds to your very best.
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Yery

satisfied

Satisfied

Neutral

Dissatisfied

Very

dissatisfied

1. The overali quality of information

available.

2. The overall quality of channel to received

information.

3. The overall quality of sign posting to

atiraction and facilities.

4. The overall quality of Foreign Languages

communication in Trang.

5. The overall quality of Information
provided by the organization of the tourism

sector .

Part six : Tourist’s recommendation

Please mark v in the box that corresponds to your very best.

1.Would you like to come back to visit Trang again?

D Yes D No

D Not sure

2.Would you recommend you friends and family to visit Trang?

B Yes D No

D Not sure

COMMEINICIIES ..veviiieeieeieenrerrsvirnresvessseesssansesaresseanses ansatean ssssnen snnseeen samnedons shenses shnsbes e bbb at s bs b e s sababee v sarm st antshr s mn mranrsanes

-~Thank you for your cooperation in completing this questionnaire -
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Reliability Y136 NIA-330MNATY

Scale: ALL VARIABLES

Case Processing Summary

N Y

Cases Valid 30 100.0
Excluded"* 0 .0

Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Ttems

741 25
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Item Statistics

Mean Std. Deviation
bi 4.2667 1.08066 30
h2 3.9667 18257 30
b3 3.8667 34575 30
b4 3.7000 .87691 30
b5 4.4667 62881 30
b6 3.9667 31984 30
b7 3.8000 40684 30]
b8 3.7333 44978 301
b9 3.5333 68145 30
cl 3.6667 1.06134 30
c2 3.7000 95231 30
c3 3.4333 81720 30
c4 3.6000 85501 30
c5 3.7000 74971 30
c6 3.6000 .85501 30
dl 4.0000 52523 30
d2 3.6667 66089 30
d3 4.0333 92786 30
d4 3.8000 55086 30
ds 3.8333 79148 30
d6 3.6333 66868 30
d7 4.0333 55605 30
el 4.0000 64327 30
e2 3.9000 J1197 30
cd 4.0000 58722 30
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Ttem-Total Statistics

Scale Mean if Ttern | Scale Variance if | Corrected ltem-Total | Cronbach's Alpha if
Deleted Item Deleted Correlation Item Deleted
| B3 91.6333 37.068 429 T204
b2 91.9333 42.478 578 733
b3 92.0333 41.826 434 730
b4 92.2000 40.097 272 734
b5 91.4333 38.530 635 JE
b6 91.9333 41.789 483 730
b7 92.1000 42,024 322 733
b8 92,1667 42.902 133 740}
HY 92.3667 40.102 .385 726
cl 92,2333 40.875 139 749
c2 92.2000 43.683 -056 762
<3 92.4667 42.051 110 746
c4 92.3000 43.252 -.009 755
c5 92.2000 40.579 287 732
c6 92.3000 42217 084 7484
dl 91.9000 41.541 306 732
d2 92,2333 41.151 271 733
d3 91.8667 38878 358 727
d4 92.1000 40,507 439 725
3 92.0667 37513 593 708
do6 92.2667 41,720 199 38
d7 91.8667 41.568 280 733
el 91.9000 40.438 371 727
2 92.0000 39.517 431 22
e4 91.9000 39.748 512 .720'
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Scale Statistics

Mean Variance Std. Deviation N of Items
95.9000 43.886 6.62467 25
Reliability---fio1t 2
Scale: ALL VARIABLES
Case Processing Summary
N %

Cases Valid 30 100.4

Excluded® 0 0

Total 30 100.0

a. Listwise deletion based on ali variables in the

procedure.

Reliability Statistics

Cronbach's Alpha| N ofItems
731 9'
Item Statistics
Mean Std. Deviation

b1 4.5333 62881
b2 3.9667 18257
b3 3.8667 34575
b4 4.0333 55605
bs 44667 62881
b6 3.9667 31984
b7 3.8000 40684
b8 3.8000 48423
b9 3.7333 78492

30
39
30
30
30
30
30
30

30
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Item-Total Statistics

Scale Mean if | Scale Variance if { Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted | Total Correlation | if Itemn Deleted
bl 31,6333 4930 515 685
b2 32.2000 6.166 .624 709
b3 32.3000 5.734 550 694
b4 32,1333 5.982 174 749
b5 31.7000 4.562 673 .648
b6 32.2000 6.028 404 713
b7 32.3667 5.620 508 694
b8 32.3667 5.757 332 719
b9 32.4333 4.944 345 737

Scale Statistics

Mean Variance Std. Deviation N of Items
36.1667 6.764 2.60084 9|
Reliability—~8U 3
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 30 100.0}
Excluded” 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

Cronbach's Alpha| N of Items
156 6
Item Statistics
Mean Std. Deviation N
cl 3.8000 96132 30}
¢2 3.7000 91539 30
c3 3.2000 92476 30
c4 3.7000 1.02217 30
c5 2.8000 92476 30
c6 3.7000 70221 30
1tem-Total Statistics

Scale Mean if | Scale Variance if | Corrected Item- | Cronbach’s Alpha

Item Deleted Ttem Deleted | Total Correlation | if Item Deleted
cl 17.1000 8.783 673 668
c2 17.2000 8.855 706 661
c3 17.7000 10.838 304 A7
c4 17.2000 8.441 .683 663
c5 18.1000 12.162 081 .823
cO 17.2000 10.097 661 691

Scale Statistics
Mean Variance [ Std. Deviation | N ofltems
20.9000 13.541 3.67986 6
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Reliability-—-aou 4
Seale: ALL VARTABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded’ 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha| N of Items

iy 7
Ttem Statistics
Mean Std. Deviation N
d1 3.9333 52083 kit
d2 3.5333 T7608 30
I 3.7000] . 98786 30
d4 3.6000 12397 30
ds 3.7000 87691 30
d6 3.6333 66868 30
d7 3.9667 66868 30




Item-Total Statistics

Scale Mean if | Scale Variance if | Cowected ltem- | Cronbach's Alpha

Item Deleted Item Deleted | Total Comrelation | if Ttem Deleted
dl 22,1333 9.844 A 41
d2 22.5333 7.223 636 629
d3 22.3667 6.654 .559 648
d4 22.4667 8.326 390 694
d5 22.3667 7413 481 671
d6 22.4333 8.737 327 707
d7 22.1000 8.231 469 677

Scale Statistics

Mean

Variance

Std. Deviation

N of ltems

26.0667

10.478

3.23700 7

Reliability—aau 5

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0} 0
Total 30 IO0.0I

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Ttems

134
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Ftem Statistics

Mean Std. Deviation N
el 4.0000 64327 30
€2 3.9000 1197 30
e3 3.9000 75886 30¢
ed 4.0000 58722 30I
Item-Total Statistics
Scale Mean if | Scale Variance if | Cormrected Ttem- | Cronbach's Alpha
Item Deleted Item Deleted | Total Correlation | if Item Deleted
el 11.8000 2.441 618 623
e2 11.9600 2.369 557 655
e3 11.9000 2.576 388 763
ed 11.8000 2.648 ST 652
Scale Statistics
Mean Variance | Std. Deviation | N ofltems
15.8000 4.097 2.0239% 4
Reliability-3131nersasumnenu
Scale: ALL VARIABLES
Case Processing Summary
N %

[Cases Valid 30 106.0}

Excluded® 0 0]

Total 30 IO0.0I

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha} N of Items
746 26
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Item Statistics

Mean Std. Deviation
bi 3.7000 98786 30
b2 3.2333 1.35655 30
Ls 3.6333 1.29943 30
b4 3.4667 1.27937 30
bs 32333 1.33089 30
b6 3.7333 L1121 30
b7 3.3000 1.36836 30
|b8 3.8667 1.04166 30
b9 3.3000 1.26355 30
cl 2.9333 1.22990 30
02 3,0000 1.17444 30
k3 3.0333 1.32570 30}
c4 3.3333 1.15470 30
cs 32333 1.40647 30
6 3.3000 1.20773 30
di 3.2333 1.19434 30
d2 3.2000 1.27035 30
a3 3.0333 1.32570 30
dd4 3.6333 1.06620 30
ds 3.0667 1.46059 30
d6 3.6667 1.09334 30
d7 3.6667 99424 30
el 3.5333 1.16658 30
e2 3.8000 84690 30
e3 3.7667 72793 30}
ed 3.8333 83391 30
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Item-Total Statistics

Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted | Totat Correlation | if Item Delcted
bl 85.0333 123.206 262 J740]
b2 85.5000 130.466 -077 764
b3 85.1000 121.059 251 741
b4 85.2667 119.789 304 137
b5 85.5000 122.534 191 745
b6 85.0000 120.897 319 736
b7 85.4333 130323 -073 763
b8 84.86067 124,051 206 743
b9 85.4333 115357 478 725
cl 85.8000 128.717 =011 757
c2 85.7333 122.823 220 742
c3 835.7000 115597 441 727
cd 85.4000 118.317 409 730
c5 85.5000 112.328 524 720
c6 854333 125.013 128 748
dl 85.5000 130.190] -.062 760]
d2 85.5333 114.533 507 723
d3 85,7000 118.148 348 734
d4 85.1000 122.438 269 739
ds 85.6667 117.540 324 736
d6 85.0667 121.237 311 737
d7 85.0667 117.651 523 126
el 85.2000 120.993 295 738
e2 84.9333 123.099 325 37
e3 84.9667 119.964 592 728
ed 84.9000 118.645 583 726
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Scale Statistics

Mean

Variance

Std, Deviation

N of Items

88.7333 129.926

11.39853

26

Reliability---n9149 2

Secale: ALL VARIABLES

Case Processing Summary

N

%

Cases

Valid
Excluded”

Total

30

0

30

100.0)

100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

754

Item Statistics

bl

b2

b3

b4

b5

b6

b7

b8

b9

Mean Std. Deviation
3.9000 66176
3.9000 95953
4.1333 73030
3.9000 75886
3.9333 63968
3.9667 66868
4.0333 61495
4.0333 71840
3.6667 .88409

30

30

30

30

30

30

30

30

30
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Item-Total Statisties

Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted | Total Correlation | if Item Deleted
Jbl 31.5667 13.495 251 57
b2 31.5667 11.771 374 47
b3 31.3333 11.609 605 703
b4 31.5667 12.392 409 735
b3 31.5333 11.913 641 702
b6 31.5000 12.121 555 714
b7 31.4333 12.944 Al4 735
b3 31.4333 12.737 37 741
'b9 31.8000 12.097 370 744
Scale Statistics
Mean Variance | Std. Deviation | N of Items
35.4667 15.154 3.89282 9I
Reliability--#191 3
Scale: ALL VARIABLES
Case Processing Summary
N Y%
Cases Valid 30 100.0
Excluded” 0 R |
Total 30 100.0!

a. Listwise deletion based on all variables in the procedure,
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Reliability Statistics

Cronbach's Alpha

N of Items

743

Ttem Statistics

Mean Std. Deviation N
cl 3.4333 77385 30
c2 3.4333 72793 30
fc3 3.7000 65126 30
c4 3.7333 .63968 30
c5 3.8667 68145 30
c6 3.8000 61026 30

Ftem-Total Statistics

Scale Mean if | Scale Variance if | Cotrected item- | Cronbach's Alpha
Item Deleted Item Deleted | Total Correlation | if [tem Deleted
cl 18.5333 5.637 302 762
2 18.5333 5.913 255 70
c3 18.2667 5.375 512 698
cd 18.2333 5.013 671 654
c5 18.1000 4.990 621 665
c6 18.1667 5.247 617 672
Scale Statistics
Mean Variance | Std. Deviation | N ofltems
21.9667 7.344 2,70992 6
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Reliability---nau4

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases

Valid
Excluded

Total

30

30

100.0{

100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach’s Alpha

N of Tterns

726

Ttem Statistics

Mean Std. Deviation
di 3.5667 .85836 30
d2 3.5333 97320 30
d3 3.7333 69149 30
d4 3.5333 97320 30
d5 3.8667 73030 30
d6 3.8333 79148 30
d7 3.7667 .85836 30
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Item-Total Statistics

Scale Mean if | Scale Variance it | Cotrected Item- | Cronbach's Alpha

Item Deleted Item Deleted | Total Correlation | if Item Deleted
dl1 22.2667 11.651 147 760}
d2 22.3000 9.045 556 662
d3 22,1000 10.093 609 662
dd 22,3000 10.286 323 727
ds 21.9667 11.551 234 735
dé 22.0000 9.931 .539 671
d7 22.0667 8.685 756 .610I

Scale Statistics

Mean Variance | Std. Deviation { N ofltems
25.8333 13.247 3.63966 7
Reliability—-#pU 5
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 30 100.0}
Excluded® 0 0
Total 30 IO0.0I

a. Listwise deletion based on all variables in the procedure.

Reliability Statisties

Cronbach's Alpha

N of Items

74
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Item Statistics
Mean Std. Deviation N
el 3.7333 .82768 30
e2 3.7333 90719 30
3 3.7000 79438 30
e4 3.8333 .83391 30
Item-Total Statistics

Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Ttem Deleted | Total Correlation | if Item Deleted
el 11.2667 4.685 388 812
c2 11.2667 4.133 489 770
3 11.3000 3941 693 661
c4 11.1667 3.592 782 .607

Scale Statistics
Mean Variance | Std. Deviation | N ofltems
15.0000 0.759 2.59973 4
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